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D I R E C T O R ’ S
C O R N E R

We hope that the HR 

Broadcast is meeting 

your needs and 

communicating topics of 

interest, but if there are 

items you would like to 

see included in future 

issues, please contact 

our HR Broadcast 

Layout Editor, 

Christina Furnkranz, at 

Christina.S.Furnkranz@

aphis.usda.gov

Michael Watson, Ph.D.
Acting Director, Human Resources Division

USDA-APHIS-MRPBS

Happy New Year! I hope that everyone had a safe and 
enjoyable Holiday Season. As many of you may have heard, 

Marsha Wiggins was asked by Dr. Parham to work with him as 
a Deputy Director for Departmental Management.  With her 

departure, I was given the opportunity to step in.  I was formally an 
Associate Deputy Administrator with the PPQ Policy Management staff 

and am very excited about this new challenge in this New Year. 

It is hard to believe that 2016 is here already, especially with the weather in 
many parts of the country, but I am excited about the opportunities that 2016 
presents for us.  I would just like to take a moment to thank you all for the 
tremendous work MRP Agencies have done over the past year, as well as the 
dedication you have towards the Agencies and their varied missions.  I hope you 
know how important your work is and the impact that it has on USDA, MRP, and 
our other partners.

As we move into 2016, I see lots of opportunity.  The idea of creating 
partnership’s between HRD with our customers with a focus on collaboration has 
been very well received by those that I have spoken with.  I hope that we can see 
some immediate benefits of this in the very near future so that this approach 
becomes the norm.  There will be challenges, but none that we can’t deal with 
by working together and the benefits will be wonderful.

Thank you again for being so welcoming. I truly look forward to getting to know 
our customers and their unique work better so that I can clearly understand how 
HRD can support you to the best of our abilities. I am very excited about the 
opportunities ahead and I hope you feel the same!
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Meet the HR Resource Management Branch!

RMB handles all the nuts and bolts of the day to day operations in 
the Human Resources Division.  The staff handles travel authorizations and 
reimbursement, training requests, timekeeping activities, hiring action requests, 
records management, space inventories and reductions, supply management and 
procurement, contract management, interagency and service level agreements, new 
employee orientation, financial management and budgetary requests plus the HR Broadcast 
and other visual information projects for APHIS.

If you have any questions or needs, do not hesitate to contact one of the staff members listed below.

Riverdale, MD

Karen Dowdy, Branch Chief

Adrian Villalobos, Management Analyst

Tina Furnkranz, Visual Information Specialist

Valerie Nwaojei, Management Analyst

Hilret Johnson-Passmore, Resource Management Assistant

Joanne Tomikel, Resource Management Assistant

Washington, D.C.

Danielle Van Brakle, Resource Management Assistant

Robin Dickerson, Resource Management Assistant

Minneapolis, MN

Donna Wilson, Administrative Assistant

Jacki Rodrigues, Administrative Assistant

Jodie Zurn, Program Specialist

Jacki

Jodie

Resource
Management

Staff



Hidden Disabilities and Reasonable Accommodations
By David Walton (David.Walton@aphis.usda.gov, 301-851-2936) and
Carol Griffith (Carol.A.Griffith@aphis.usda.gov, 301-851-2938)

The majority of people with disabilities don’t look sick or “disabled”.  When

we see someone in a wheelchair, using a walker, or walking with a white 

cane, we all understand that the individual has a physical impairment that 

is impacting a major life activity.  We understand and know that this

individual probably needs some type of assistance or accommodation.

However, many people have what are called invisible or hidden disabilities, which means the impairment is not 

obvious to the casual observer.  These impairments may be physical, mental or both, and people with visible 

impairments may also have hidden impairments.  What are hidden disabilities?  First of all, they are REAL!  

These conditions may be in remission, or not present all the time.  Statistics show that nearly 1 in 2 people have 

a chronic condition.  This could be an illness like cancer or rheumatoid arthritis, or a condition such as arthritis, 

migraines or back pain from a car accident.  Hidden disabilities impact a major bodily function or a major life 

activity and they decrease the quality of life for the person who has a hidden disability.

Some of the symptoms of hidden disabilities include:

Examples of hidden disabilities include: 

People with hidden disabilities frequently struggle with the decision of whether or not they should disclose the 

disability in the workplace.  They struggle with the decision largely because they don’t want to be treated or 

viewed differently, they don’t want to be judged, and they may be getting pressure from family members not to 

disclose.  The reasons for not disclosing are as varied as the people with the hidden impairments.  Since 

disclosure is voluntary, the employee can choose if and when to disclose.  We recommend that the employee 

disclose and seek help removing barriers BEFORE the impairment affects his/her performance or conduct on 

the job.

If you have a hidden disability and want to discuss reasonable accommodations with members of the 

Reasonable Accommodations Team, please contact David Walton at 301-851-2936 or 

Carol Griffith at 301-851-2938.
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Debilitating Chronic Pain Dizziness Cognitive Dysfunction Learning Differences

Extreme Fatigue Weakness Mental Disorders Hearing or Vision Impairment

Diabetes Crohn’s Disease/Colitis Cancer

Hearing or Visual Impairments Multiple Chemical Sensitivities Anxiety

Traumatic Brain Injuries Learning Disabilities Bipolar Disorder

Lupus Fibromyalgia Depression

Post-Traumatic Stress Disorder
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USDA Pathways Programs: An Update
By Andrew Cha (Andrew.Y.Cha@aphis.usda.gov, 612-336-3328)

Human Resources has taken measures to acquire even more creative 
and brilliant minds (than those we currently have) through the 
Pathways Programs.

For those who are not quite familiar with the USDA Pathways Programs, 
it consists of three distinct programs. 

1. The USDA Internship Program is a way for current students, in high school or attending a post-secondary 
education in an accredited college/university, to acquire experience in areas such as agriculture, science, 
and management, by working with the USDA. 

2. The USDA Recent Graduates Program is a means for individuals who have obtained a post-secondary 
degree within two years to be given an opportunity to begin a career with USDA. 

3. Finally, the USDA Presidential Management Fellows Program is like the USDA Recent Graduates Program
in that it is designed for individuals who have recently graduated, but to be eligible for this program an 
individual would have to be “pre-qualified or recommended by a network of graduate schools”. This 
final program is also managed by the Office of Personnel Management.

Recently, Human Resources attended two USDA Recent Graduates
Program “Recruitment Events”, which were located onsite at 
Tuskegee University and the University of Puerto Rico Mayagüez 
Campus. At these events, Human Resources representatives 
received application packages and answered questions from eligible 
recent graduates. There continues to be a lot of interest in these 
events as inquiries came in from around the country.

The Human Resources Operations receives numerous inquiries regarding whether or not USDA offers intern 
positions or positions designed for college graduates. answer is YES! USDA does offer these positions.  

Please help us spread the great news that the Pathways Programs are here to bring additional talented minds 
into Federal employment. There is a vast array of good people waiting to be employed; so the next time you 
see a Pathways vacancy posting, tell a family member, tell a friend, tell your neighbor, because Pathways 
Programs are a mechanism for growth, efficiency, and sustainability for the USDA.  

Any questions about Pathways may be directed to your servicing Staffing Specialists in HRO.  
https://www.aphis.usda.gov/mrpbs/contact_us/downloads/hrdphonelst.pdf

Persons with disabilities who need program information in alternate 
formats (Braille, large print, audiotape, etc.) should contact 
USDA's TARGET Center at (202) 720-2600 (voice and TTY).

https://www.aphis.usda.gov/mrpbs/contact_us/downloads/hrdphonelst.pdf
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This month we would like to call your attention to a very useful learning resource 
made available by the US Office of Personnel Management (OPM).  Part of OPM’s 
HR University, it’s titled, appropriately enough, the HR University Resource Center. 
Unlike some other areas of the HRU, this section of the site is easily accessible—no special account or 
password required! Once on the page, you will see a number of links to various “Studios,” each addressing a 
unique HR topic such as Mentoring, Retirement, Employee Services, Work Life, and Recruitment Policy. 
In addition, there are also links to a Library and Media Center. 

While each Studio contains a wealth of HR related material for employees and supervisors alike, the 

Recruitment Policy area is perhaps most noteworthy. For example, it contains comprehensive information on 

recruitment strategies and the Federal hiring process. In particular, the site’s Hiring Toolkit,  Frequently Asked 

Questions (FAQ) on the Pathways Program, Federal Hiring Myth buster, and Recruiting Survival Kit are all very 

well done. Each will go a long way to answering any questions you may have concerning these topics.

So the next time you have questions about an HR issue confronting you; contact your servicing HR specialist 

for help. However, if you simply want to educate yourself about HR or have a personal or professional 

interest in a particular HR topic, then consider spending time on the HR University Resource Center. It’s a 

valuable information source, and certainly worth bookmarking. 

https://hru.gov/HR_Studio.aspx
https://hru.gov/Studio_Recruitment/HT_Hiring_Toolkit.aspx
https://hru.gov/Studio_Recruitment/tools/Pathways_FAQs.pdf
https://hru.gov/Studio_Recruitment/tools/Mythbuster_on_Federal_Hiring_Policies.pdf
https://hru.gov/Studio_Recruitment/RE_Survival_Kit.aspx
https://hru.gov/Studio_Recruitment/HT_Hiring_Toolkit.aspx
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