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Does an Electronic Phytosanitary Certificate (ePhyto) require new procedures and training for industry or certifying officials? 

There are no changes in the way applicants apply for a phytosanitary certificate or how certifying officials issue certificates in PCIT.   

How are ePhytos sent to the foreign country by PCIT and how do I find out the status of a certificate? 

A certificate is automatically sent to a country participating in ePhyto when the certifying official "issues" the phytosanitary certificate. 

• Applicants and certifying officials may view the status of an ePhyto by logging into PCIT and accessing "Manage Processed 
Applications", see the arrow in the left hand menu in the image below. 

• The right hand arrow in the image below indicates "ePhyto Sent" and “ePhyto Received” status columns. 
• The “ePhyto Sent” column indicates if the phytosanitary certificate was sent from PCIT to the International Plant Protection (IPPC) 

ePhyto HUB successfully.  
• The status "ePhyto Received" column indicates if the foreign country successfully received the phytosanitary certificate from the 

IPPC ePhyto HUB. This is indicated with a “Yes” or “No”. 

How should replacements certificates be managed in PCIT to support ePhyto? 

• It is extremely important to use the PCIT replacement feature instead of creating and submitting a completely new application.  
• This certificate status messaging is one of the most important aspects of ePhyto.  When a phytosanitary certificate is replaced, the 

participating country receives a message that the first "ePhyto" is withdrawn/replaced. 
• When the PCIT replacement feature is not used the country may see multiple active certificates for the same consignment. This 

will cause confusion and/or delays upon entry. 

Does ePhyto mean we don’t need to send original paper certificates on security paper to a “paperless” ePhyto country?  

•  “Paperless” means that a country will not require an “original” printed security paper certificate to be presented on arrival and 
will instead review the ePhyto message in their system. 

• At a minimum, the certificate number should be provided to the importer for presentation to the importing authorities.  A paper 
copy of any certificates can always be created by the exporter in PCIT. 
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Reexport certificates must be accompanied by a foreign phytosanitary certificate, so how does the foreign phytosanitary certificate 
get to a participating ePhyto country?   

• A foreign phytosanitary certificate is required to issue a reexport phytosanitary certificate. 
• A foreign phytosanitary certificate must be uploaded under File Location as a .gif, .jpg, or pdf attachment, and identified as a 

foreign phytosanitary certificate using the File Description drop down menu in PCIT. See the arrows in the left hand menu in the 
image below. 

• PCIT will automatically send the foreign phytosanitary certificate with the reexport ePhyto to the foreign country. The foreign 
country will then be able to review both the reexport ePhyto and the foreign phytosanitary certificate. 

• Countries are increasingly adopting ePhyto and having the foreign phytosanitary certificate attached in PCIT is necessary for 
reviewing reexport phytosanitary certificates. 

• If the foreign phytosanitary certificate is not attached in PCIT then the reexport ePhyto is not complete. The foreign country 
cannot review the reexport ePhyto until it is received.  

• Applicants are highly encouraged to begin the practice of attaching foreign phytosanitary certificates now for all reexports even if 
a foreign country is not currently participating in ePhyto. 

• Not attaching a foreign phytosanitary certificate will cause confusion and/or delays upon entry. 

 

 

 

 

 

 

 

 

  


