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What is VEHCS?

VEHCS is USDA APHIS’s online, secure electronic system for the creation, issuance (complete, sign,
date), submission and endorsement of hardcopy health certificates for international export of live
animals and germplasm from the United States to foreign countries.

VEHCS allows USDA Accredited Veterinarians (AVs) to issue and electronically sign health
certificates through the secure server after logging in with their login credentials. VEHCS also

allows an AV’s Support Staff and Exporters to prepare health certificates for the AV to issue and
electronically sign.

* Login credentials are used to identify yourself online and access certain USDA systems.
* Login credentials cannot be shared between individuals. USDA Accredited Veterinarians who share their
login credentials with others may be subject to accreditation violations.

* For more information: https://www.eauth.usda.gov/eauth/b/usda/home

Once signed, the health certificate and supporting documentation for the submission are submitted
electronically by the AV via VEHCS to USDA APHIS for review and endorsement; thereby eliminating
the time and shipping expense required to send the hard copy to your USDA Endorsement Office.

* NOTE: a printed hardcopy of the endorsed health certificate must still accompany all animals when they travel.
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Why use VEHCS?

By using VEHCS, you can save time and money by instantaneously submitting your
international export health certificate to your USDA Endorsement Office instead of
express shipping or driving a health certificate to the office.

o For countries accepting USDA APHIS’s digital endorsement, additional time and money are saved
by allowing the AV to print the endorsed health certificate from VEHCS.

o Keep in mind, your USDA Endorsement Office still needs to review the health certificate after it is
submitted, so the time from receipt to endorsement is the same as for paper health certificates.

VEHCS can also help minimize errors by walking the AV through the issuance process.

o If the AV makes a mistake, he/she can quickly correct the health certificate and return it to the
USDA Endorsement Office.
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When can VEHCS be used?

USDA APHIS accepts health certificates electronically signed by AVs when issued and
submitted through VEHCS for animals eligible to travel to another country for all
destination countries.

This means VEHCS can be used instead of submitting a hardcopy health certificate for
endorsement.

With a few exceptions, it is not mandatory to use VEHCS.

 The USDA APHIS International Regulations (IRegs) web page and the USDA APHIS Pet Travel
Website (PTW) will state it VEHCS must be used.

* |t remains acceptable to continue to issue paper health certificates.

* But do not issue both a paper and VEHCS health certificate. Only one option may be used.

° ltis aﬁainst. the policy of USDA APHIS and the World Organisation for Animal Health to have more than one endorsed
health certificate in existence at the same time for an animal’s movement to another country.

* Always remember, regardless of how the health certificate is issued, a printed, paper hardcopy of
the endorsed health certificate must accompany all animals when they travel.
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When can VEHCS be used?

While VEHCS can be used to issue and submit any health certificate requiring USDA APHIS endorsement,
not every destination country will allow USDA APHIS to digitally endorse the health certificate in VEHCS.

If a destination country accepts USDA APHIS’s digital endorsement, your USDA Endorsement Office will
digitally endorse the health certificate in VEHCS.

* The AV, or anyone else who can access the VEHCS health certificate, must print the endorsed health
certificate from VEHCS and provide it to the animal’s owner/broker so it can accompany the animal
when shipped.

If a destination country does not accept USDA APHIS’s digital endorsement, your USDA Endorsement
Office will print the health certificate from VEHCS and wet-ink sign it.

* Because the paper hardcopy of the endorsed health certificate must accompany the animal when
shipped, a pre-paid return shipping label must be uploaded as an attachment when the AV submits
the health certificate in VEHCS. Your USDA Endorsement Office will send the hardcopy endorsed
health certificate back with that shipping label so it can accompany the animal when shipped.
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Determining use of VEHCS by country

Each country page on the USDA APHIS International Regulations for Live Animal
Exports (IRegs) and USDA APHIS Pet Travel Website (PTW) contain color-coded
banners to indicate a destination country’s acceptance of VEHCS.

The color-coded banners USDA created for VEHCS are summarized as follows:

YELLOW
Electronic
signature for
Accredited SOME
Veterinarian commodities
Signature only (Please
refer to IRegs or
PTW)
Digital signature
and digital seal
not embossed
APHIS VMO ( for SOME )
Signature commodities

only (Please refer
to IRegs or PTW)
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Deciphering the VEHCS banner colors

-- IMPORTANT NOTICE --

This country requires original ink signatures from the issuing USDA Accredited Veterinarian and
the endorsing USDA APHIS Veterinary Medical Officer with the application of the USDA embossed

seal.

Red banners mean VEHCS use is not allowed. You must issue a
traditional paper health certificate (wet ink signature and date of signing)
and overnight ship or hand deliver to the USDA Endorsement Office for

review and endorsement.

At this time, there are not any countries with this VEHCS banner status.
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Deciphering the VEHCS banner colors

This country allows USDA Accredited Veterinarians to use USDA’s online Veterinary Export
Health Certification System (VEHCS) to complete health certificates.

USDA Accredited Veterinarian Signature Electronic Signature Accepted

USDA APHIS Veterinary Medical Officer Digital Endorsement NOT Acccepted
Signature The health certificate bears the onginal ink signature
and embossed seal

Orange banners mean VEHCS may be used to issue the health certificate, but your USDA
Endorsement Office must print the health certificate from VEHCS to physically endorse
it. The endorsed health certificate cannot be printed from VEHCS to accompany the
animal; the endorsed paper health certificate is shipped back with the return label the AV
uploaded into VEHCS with the certificate submission. The endorsed hardcopy health
certificate must travel with the animal.
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Deciphering the VEHCS banner colors

This country allows USDA Accredited Veterinarians to use USDA’s online Veterinary Export
Health Certification System (VEHCS) to complete health certificates.

USDA Accredited Veterinarian Signature Electronic Signature Accepted

USDA APHIS Veterinary Medical Officer Digital Endorsement Accepted
Signature The health certificate bears digital signature/seal

Green banners mean VEHCS may be used to electronically issue and digitally
endorse the health certificate for all commodities. This means the AV will print
the endorsed health certificate from VEHCS and provide it to the owner/broker
to accompany the animal when shipped.
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Deciphering the VEHCS banner colors

This country allows USDA Accredited Veterinarians to use USDA’s online Veterinary Export

Health Certification System (VEHCS) to complete some health certificates.

Save Time and Money!

USDA Accredited Veterinarian Signature

Electronic signature varies by species — see
below for more information

USDA APHIS Veterinary Medical Officer
Signature

Yellow banners mean the use of VEHCS to issue the health certificate, and your USDA
Endorsement Office’s digital endorsement, are commodity-specific. If use of VEHCS is allowed:

> If your USDA Endorsement Office can digitally endorse, the AV will print the endorsed health certificate from

Digital endorsement varies by species — see
below for more information

VEHCS and provide it to the owner/broker to accompany the animal when shipped.

> If your USDA Endorsement Office must physically endorse, it cannot be printed from VEHCS to accompany
the animal when shipped. The endorsed paper health certificate is mailed back with the completed
shipping label the AV uploaded into VEHCS with the certificate submission. The paper endorsed health

certificate must travel with the animal.
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Deciphering the VEHCS banner colors

This country allows USDA Accredited Veterinarians to use USDA’s online Veterinary Export
Health Certification System (VEHCS) to complete some health certificates.

USDA Accredited Veterinarian Signature

Electronic Signature Accepted

USDA APHIS Veterinary Medical Officer
Signature

Purple banners mean VEHCS may be used to issue the health certificate,

Digital endorsement varies by species — see
below for more information

The health certificate either bears the original ink
signature and embossed seal Or digital
signature/seal

Endorsement Office’s digital endorsement is commodity-specific.

> If your USDA Endorsement Office can digitally endorse, the AV will print the endorsed health certificate from

VEHCS and provide it to the owner/broker to accompany the animal when shipped.

° |If your USDA Endorsement Office must physically endorse, the health certificate cannot be printed from
VEHCS to accompany the animal when shipped. The endorsed hardcopy health certificate is returned using
the shipping label the AV uploaded into VEHCS with the certificate submission. The endorsed hardcopy health

certificate must accompany the animal.
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VEHCS banners: helpful information

In addition to stating whether or not VEHCS may be used to issue and digitally endorse a
health certificate, orange, green, yellow, and purple VEHCS banners also contain
helpful reminders and links to accessing VEHCS and the VEHCS Help Page, including
this step-by-step guide:
@ Before going to VEHCS: Scroll below this banner te view animal-specific requirements.
= To process some health certificates, VEHCS may need the USDA Accredited Veterinanan to
upload the completed fillable FDF version found below. Either save a copy of the PDF below, or return to thi
page for the health certificate, if prompted by VEHCS.

ﬁ USDA Accredited Veterinarians, log in here if you wish to use VEHCS &\

= USDA Accredited Veterinarians, help with using VEHCS is available on the VEHCS Help Page.

l-" r'“*lfg "I To walk yourself through issuing a health certificate in VEHCS, click here'l_

NOTE: The printed paper endorsed health certificate must accompany each shipment. USDA
Accredited Vetennarians can print the health certificate from VEHCS once it 1s endorsed.
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VEHCS banners: when they don’t apply

Not every country requires USDA APHIS endorsement of a health
certificate for every species or commodity.

If USDA APHIS endorsement of the health certificate is not required,
the health certificate should not be submitted to your USDA
Endorsement Office.

The VEHCS banners are just to communicate the level of VEHCS use,
if endorsement of the health certificate is required.
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What VEHCS health certificates look like

There are three ways in which a health certificate can be issued in VEHCS.
These three types of health certificates are:

1. VEHCS Defined

2. VEHCS Universal

3. AV PDF Upload

When you initiate the health certificate’s creation in VEHCS, the system will
indicate which health certificate format is used.

Of the three types of certificates, the Defined and AV PDF Upload are the most
common.
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The types of health certificates

Defined certificates walk you through issuance of the health certificate step-by-step, with
buttons and check boxes to select the applicable option for the animal(s), so that you only need
to input the shipment-specific data. This type of health certificate also gives the option to save
some of the health certificate information for future travel if saved as a template.

USDA United States Departmei

culture Veterinary Export Health
’—“ Animal and Plant Health Ins ervice Certification System (VEHCS)

mal Export Health Certificate

Tracking # 11477
Certificate Content: Cats to India

General
Items marked * are required

ity Origin Inf i

Enter the location where the commadities have been quarantined or gathered prior to shipment.

achments
sss ry/Submit

* Place of Origin Name: |Bob Smith's Home |
* Street Address: [123 State Street ]
* City: [Albany |
* StatefTeritory:
Mote: Only States/Territories in which your organization AYs or contracted AVs are accredited should be selected
*Zip Code: 12205
Inspection Date: [
[¢ ale range}
Issuing VS Field Office: New York
* Consignor: BobSmith  [v| [Add]
* Consignee: Bob Smith
Note: Only Consignees from the country selected as the certificate’s destination country will be displayed
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The types of health certificates

When a Defined version of the health certificate is unavailable in VEHCS, you will likely use the
AV PDF Upload, which uses the traditional health certificate from the IRegs and PTW but is
uploaded within VEHCS as a PDF file.

o We prefer that you complete the health certificate by saving a copy from the IRegs or PTW, reopening
the file in Adobe, completing within Adobe, saving the completed health certificate, and then uploading
the file. This avoids any issues in formatting and saves you time by not printing the health certificate to
complete by hand and scan back into your computer.

USDAUtdStt Dprtmeing It ry Export Health

/‘ Animal and Plant Health Inspection Se Ce I‘tlﬂ | Sy stem (VEHCS)

Creation of an International Animal Export Health Certificate =~ ~ HNeedHep
Tracking# 10825

[ Upload Filled PDF Health Certificate

Items marked * are required.

Review Export Requirements

Link to IRegs

Upload a Filled PDF Health Certificate

Click the "Add/Replace Certificate’ button to select the PDF file from your computer to upload.

o

Table of Contents
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The types of health certificates

The AV has four options for signing an AV PDF Upload health certificate. The AV
may sign by:

1. Electronically signing the signature field of the health certificate with Adobe’s
electronic signature function

2. Typing “Electronically signed” in the signature field of the health certificate

3. Typing his/her name in a cursive-type font in the signature field of the health
certificate

4. Printing the completed health certificate to wet-ink sign the signature field and
then scanning the health certificate back into a PDF. (Least preferred option.)

Table of Contents




USDA

—

S
United States Department of Agriculture

The types of health certificates

The third type of VEHCS health certificate, Universal, is similar to the Defined in that it is created
within VEHCS, but this type of certificate requires you to enter all required information from the
import regulations, including any country-specific required certification statements.

This type of VEHCS health certificate is rarely used.

United States Department of Agriculture
al Servi

Veterinary Export Health
Animal and Plant Health Inspection Service Certification System (VEHCS)

Creation of an International Animal Export Health Certificate

Tracking # 15152

g - & e 4 | Close | Deleta
by Step Certificate Content: Aquatic Animals to Canada ertificate Draft

Saveas
Work in Progress - Template

Certification Statements

An A
accurate.

dited Veterinarian or AV Suppert user can enter the certificati An A dited inarian must select the checkbox below to certify that the information is complete and

""" Enter the certification statements in the box below. Please note that text formatting is limited to hard returns; if you cut and paste existing text all formatting except for hard returns will be
lost. Click 'View Certificate Draft to see how the certification statements appear on the Export Health Ceriificate.

Important: Please review the guidelines at USDA IREGS before certifying.

[ By checking this box, | certify that the above information is cor

Table of Contents
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Payment is required

USDA APHIS must charge for its services, including endorsement of international export health certificates. The fee
for endorsement varies based on the complexity of the health certificate, and thus review required by your USDA

Endorsement Office.
o The endorsement fees for pet health certificates can be found here:
https://www.aphis.usda.gov/aphis/pet-travel/pet-travel-info-and-guidance-document/pet-travel-endorsement

o Please contact your VS Endorsement Office for the cost of endorsement of non-pet health certificates.

Payr?ent of the fee must be provided within VEHCS before your USDA Endorsement Office can endorse the health
certificate.

> The only exceptions to these fees for endorsement are for service animals (primarily dogs) belonging to individuals with disabilities,
as defined by the Americans with Disabilities Act (or “ADA”), and military working dogs.

° The AV is responsible for ensuring funds are available in their VEHCS account at the time of submission. However, this can be their
own funding source or that of their client/exporter (see below).

There are two options for providing payment in VEHCS:

1. Deposit money into your VEHCS account, with either a credit or debit card, or checking or savings account, under “Financial
Management” from the menu bar.

2. A USDA. APHIS User Fee Credit Account. Enter your credit account number in the "payment method" step when entering your
certificate

3. These credit accounts are for individuals or organizations who regularly use services from USDA APHIS. If you are interested in opening a USDA APHIS User Fee

Credit Account, please contact your VS Endorsement Office.
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Payment: how to deposit money

From the VEHCS Welcome screen, click on “Financial Management.”

USDA United States Department of Agriculture

Veterinary Export Health
- Animal and Plant Health Inspection Service Certification System (VEHCS)
Welcome Need Help (@
WEHCS |
Create Contificata Welcome to the Veterinary Export Health Certification System (VEHCS). VEHCS allows you to quickly create and submit certificates for Veterinary Export Health Certificates for the export

....... of live animals from the United States.

New to VEHCS? Online help is always a click away - just click Need Help? located toward the top right corner of any page.

Manage/Create Template

Data Refresh Messages

[ Financial Management ]

|
WView Reports

............................................ Pre-Purchase Account Balance: 30

*FOR ADDITIONAL HELPFUL RESOURCES, PLEASE VISIT OUR: VEHCS Help Page for a step-by-step guide to using VEHCS and additional Quick Reference Guides.*

Accredited Veterinarians, please read the following to prevent delays in endorsement:
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Payment: how to deposit money

Enter amount of money to deposit in “Deposit Amount.”
Then, select “Add to Balance.”

USDA United States Department of Agriculture Veterinary Export Health

'7_-‘_ Animal and Plant Health Inspection Service Certification System (VEHCS)

Financial Management Need Help @

The Financial Management faature of VEHCS is used to deposit money into your pre-purchase account. Your pre-purchase account is used to pay for fees associated with endorsing

- certificates. VEHCS uses Pay.gov as a fast and secure means of depositing funds into your pre-purchase account. To add to your account balance through Pay. gov, enter 'Deposit Amount’
New Certificate and select the 'Add to Balance' button.

Please note that if your balance is $50.000 or more, the "Add to Balance’ button will be temporarily removed and you will no longer be able to add funds to your account.
Data

Current Balance: 35000

*Deposit Amount: | |

UspoA | APHIS Veterinary Services | ExpordInformation | HelpiContact Us
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Payment: how to deposit money

You may pay with either a Bank Account or Credit/Debit Card.
Select your method of payment.
Then, select “Continue” and follow the prompts on the screen.

USDA United States Department of Agrlcultura Veterinary Export Health

,.a-"'" Animal and Plant Health Inspection Service Certification System (VEHCS)

APHIS VEHCS TRAIN

Please select a payment method:

) I'want to pay with a withdrawal from a checking or savings account (ACH) i

m oisgeyen) (T
) | 'want to pay with a debit or credit card - @Q« L= 55:
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Payment: how to deposit money

If you need additional help, instructions for your selected method of payment
are available in the Quick Reference Guide “Adding Funds to an Organization’s

Account in VEHCS.”
o https://vehcs.aphis.usda.gov/vehcs/faces/support/userguides.htmi

Regardless of the method of payment used, when your transaction is
successfully processed, we strongly recommend you print a copy of the page
for your records. This is your only record of the deposit; you will not receive
email confirmation.
o |If you ever need to request a refund of your payment, you will need this information to
initiate the refund.
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Receiving the endorsed health certificate

For destination countries that accept USDA APHIS’s digital signature and endorsement
(green and some commodities under yellow and purple banner countries), the
endorsed health certificate must be printed directly from VEHCS. Unless the AV’s
Support Staff or Exporter has a VEHCS account, the AV must print the endorsed health
certificate to accompany the animal during export.

For destination countries that do not accept USDA APHIS’s digital signature and
endorsement, and are instead wet ink signed and physically embossed (orange and
some commodities for purple and yellow banner countries), a pre-paid return
shipping label (e.g., FedEx or UPS) must be uploaded as an attachment when the AV
submits the health certificate to receive the endorsed health certificate back from
your USDA Endorsement Office.
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It a return shipping label is required

The return shipping label must be pre-paid, and it cannot contain your USDA
Endorsement Office in the sender/sent from field of the label.

* We recommending using the name and address of the recipient (person the health
certificate is being returned to after endorsement) in both the “sent from” and “sent
to” fields of the label.

* Need help with shipping labels? Contact your courier (e.g., FedEx or UPS) for more
information.

You will be prompted upload the pre-paid return shipping label as an
attachment when you create the health certificate.
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Logging into VEHCS for the first time

New users must create a login credential before logging into VEHCS.

We’ll show you how to start the process in the next slides.

Remember! Each person who logs in must use his/her own credentials (no sharing
allowed). AVs who share their login credentials with others may be subject to
accreditation violations.
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Logging into VEHCS for the first time

From the VEHCS website, select “Log In.”

US DA Unlted States De partmsnt of A Veterinary Export Health

ealth In Certification System (VEHCS)

**Notice*™: All APHIS systems use the USDA eAuthentication security portal for
application access. If you have problems logging in, you must call the APHIS
eAuthentication Help Desk at eAuthentication Contact Us for assistance.

Welcome to VEHCS

Mew to this sde? Click here.
Click hare to 2dd this page to your favorites.

Veterinary Export Health Certification System (VEHCS)

Animal and Plant Health Inspection Service (APHIS) is responsible for safeguarding agriculture and natural resources from the risks associated with the entry, establishment, or
spread of animal and plant pests and noxious weeds. VEHCS system facilitates creation and endorsement of animal health certificates for export. It helps APHIS/VS to certify
compliance with importing countries requirements, and to automate tracking and reporting of exported live animals.

| VEHCS Certificate Viewer |
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Logging into VEHCS for the first time

Either indicate you are a S ——— .

n n . . HOME CREATE ACCOUNT MANAGE ACCOUNT + HELP ~ m customer Logln e
customer" and log in using your -

USDA eAuthentication or Lagih @ | oo

Login.gov credentials if you L siemnerib | ’
a | rea dy h ave th i S I. e | [0 Remember my user type @ :::,:(,.Uu:.l-[;‘?m I

OR an gz;tt?crgi:irzensconductingbusinesswith USDA Agencies % " " e n Eorgot UseriD
create a new account (all new

credentials are login.gov
credentials)

USDA USDA Employee/Contractor >
ﬁ Federal employees and contractors working for USDA

Other Federal Employee/Contractor > i
Non-USDA federal agency employees and contractors “

* Help resources are available on the top of
the page.

* Or, you may contact the login credential
Help Desk
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Logging into VEHCS for the first time

Once you have created yourlogin credential, return to VEHCS and select “Log In.” Use
your login credentials to log in as a customer when prompted.

US DA United States Departm Veterinary Export Health
= Anima Plant Health | rvice Certification System (VEHCS)

“*MNotice*: All APHIS systems use the USDA eAuthentication security porial for
application access. If you have problems logging in, you must call the APHIS
eAuthentication Help Deck at eAuthentication Contact Us for assistance.

Welcome to VEHCS

Mew to this s#e? Click here.
Click here to 2dd th's page to your favorites.

Veterinary Export Health Certification System (VEHCS)
Animal and Plant Health Inspection Service (APHIS) is responsible for safeguarding agricufture and natural rasources from the risks associated with the entry, establishment, or
spread of animal and plant pests and noxious weeds. VEHCS system facilitates creation and endorsement of animal health certificates for export. It helps APHIS/VS to certify
compliance with importing countries requirements, and to automate tracking and reporting of exported live animals.

VEHCS Certificate Viewer |
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Logging into VEHCS for the first time

If you are not joining a pre-existing VEHCS Organization, select “Create Business Organization”
under “Option 1” to create a new VEHCS Organization.

USDA United States Department of Agriculture Veterinary Export Health
F‘___ Animal and Plant Health Inspection Service Certification System (VEHCS)

VEHCS Initial Registration

Last Step! Before you can access VEHCS, please choose one of the fellowing two options:

(**Note: You only need to do this once. If you need help, please reference Action Three of the Initial Access Guide.)

r -

Option 1 Option 2
My business (non-USDA) does not have a VEHCS account, I'm joining an existing business or USDA organization and
and | will be the first user and administrator for my business in VEHCS. my organization administrator has provided me with a Unique PIN.

[Cruafn Business Orgunizulion] Unique PIN: I:l

) “*Currently, your eAuthentication User 1D is not linked 10 a VEHCS User Account. . ) _
Once you have completed Option 1 or Option 2 above and have successfully logged into VEHCS, your eAuthentication User ID will log you directly into VEHCS.
If you have forgotten your Unigue PIN, please contact your Qrganization Administrator or the PCIT Help Desk.

UsSDA APHIS | PCIT/VEHCS Training | PCIT Cedificate \iewer WEHCS Cerlificate Viewer | PExD PCIT Help/Contact Us | VEHCS Help/Contact Us
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Logging into VEHCS for the first time

In the next screen, enter your user
information.
Then, select “Next.”

If you are an AV, it is your responsibility to
maintain current License and Accreditation
information in VEHCS by entering in
renewal information.

* VEHCS will not permit you to issue a health

—

certificate if either your License or
Accreditation expire.

All users, remember to keep your contact
information up to date since this is how
your USDA Endorsement Office will contact
you.

Veterinery Eaport Healih

LIbI_)A United States Department of Agriculture
Y ik 1 v Conification Bystem (VERCE)

Registration - User Information e Heip

To basgin your regalation within the VEHCS system. frst enter the foliowing information about yoursell and dick the Next button. Rems maskod " ste regused

Narme:
* Frst b i L igemen
E-Mail Addrens: -
* Ovganization Type: ¥ & Veterinany Clink Exporter
* User Role: ¥ Accredited Vieterinarlan
“Required for Accredited Veterinarians
Irrpportant fn order 10 subemit heaith cestifc ates, valid license and sccreditation information must be entered B o choose o skip this steg a1 this time, pou will not be able 1o
sulsmil hoalth certificates unill you entes this information under Manage Account. L
Printoed NHarme: ©
Prirtes marrw sl be dSaglayed on B Heats Cortle ste snd stousd te GoreaSed as Pt Hams W 0 optionad; Last flars Cresertat v sech o Jotn &
Sl WP DV
License Information | Add A Foe (AT A Tiowr )
Lhcanss Mumber Empiration Dt Sate ACCTOSATRN Mt Eaparation (ate State
Yy el ey
= v Mg o Pl
(@ | (el Sewat
& Select Sutct

[Beh] (Hmi]

% | Yelerinary TeiYEes
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Logging into VEHCS for the first time

In the next screen, enter your organization’s information and select “Submit” to complete the
registration.

Remember to keep your organization’s contact information up to date since this is how your
USDA Endorsement Office will contact you.

U S DA United States Department of Agriculture Visterinary Export Health
ﬁ Animal and Plant Health Inspection Service Certification System (VEHCS)

Registration Wizard - Create New Organization

Need Help @

Please create a profile for your businass organization. Only one profile per business organization is needed. As the organization administrator, you are responsible for adding and
maintaining ather VEHCS user accounts for your company or erganization. When entering additional user accounts ta your business arganization, you should also designate at laast one
other user as an administrator.

Items marked * are required
ﬂslnes& Organization Name: & \

* Street Address:

® C“F
* StatelTerritory:
* Zip Code:

* Phone: Fax:
E-Mail Address:

9 y

SOA | APHIS | Mgbernary Services Export Infgrmation | HelpiContact Lis
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Logging into VEHCS for the first time

If you are joining a pre-existing VEHCS Organization, enter the unique PIN the organization
created for you in VEHCS and select “Join.”

U SDA United States Department of Agriculture Veterinary Export Health
ﬁ Animal and Plant Health Inspection Service Certification System (VEHCS)

VEHCS Initial Registration

Last Step! Before you can access VEHCS, please choose one of the following two options:

(**Note: You only need to do this once. If you need help, please reference Action Three of the Initial Access Guids )

f )

Option 1 Option 2
My business (nen-USDA) does not have a VEHCS account, I'm joining an existing business or USDA erganization and
and | will be the first user and administrator for my business in VEHCS. my organization administrator has provided me with a Unique PIN.

[Creafs Business Orgunizulion] Unique PIN: |:|

. “*Curremtly, your eAuthentication User ID is not linked 1o a VEHCS User Account. . ) .
Once you have comp Oprtion 1 or Option 2 above and have successfully logged into VEHCS, your eAuthentication User ID will log you directly into VEHCS.
you have forgotten your Unigue PIN, please contact your Qrganization Administrator or the PCIT Help Desk.

UsSDA APHIS | PCIT/WEHCS Training | PCIT Cerificate Viewer VMEHCS Cerfificate Viewer | PExD PCIT Help/Confact Us | VEHCS Help/Contact Us

Table of Contents



USDA

—

S
United States Department of Agriculture

Logging into VEHCS for the first time

In the next screen, enter your user
information.
Then, select “Next.”

If you are an AV, it is your responsibility to
maintain current License and Accreditation
information in VEHCS by entering in
renewal information.

* VEHCS will not permit you to issue a health

certificate if either your License or
Accreditation expire.

All users, remember to keep your contact
information up to date since this is how
your USDA Endorsement Office will contact
you.

Veterinery Eaport Healih

LIbI_)A United States Department of Agriculture
Y ik 1 v Conification Bystem (VERCE)

Registration - User Information e Heip

To basgin your regalation within the VEHCS system. frst enter the foliowing information about yoursell and dick the Next button. Rems maskod " ste regused

Narme:
* Frst b i L igemen
E-Mail Addrens: -
* Ovganization Type: ¥ & Veterinany Clink Exporter
* User Role: ¥ Accredited Vieterinarlan
“Required for Accredited Veterinarians
Irrpportant fn order 10 subemit heaith cestifc ates, valid license and sccreditation information must be entered B o choose o skip this steg a1 this time, pou will not be able 1o
sulsmil hoalth certificates unill you entes this information under Manage Account. L
Printoed NHarme: ©
Prirtes marrw sl be dSaglayed on B Heats Cortle ste snd stousd te GoreaSed as Pt Hams W 0 optionad; Last flars Cresertat v sech o Jotn &
Sl WP DV
License Information | Add A Foe (AT A Tiowr )
Lhcanss Mumber Empiration Dt Sate ACCTOSATRN Mt Eaparation (ate State
Yy el ey
= v Mg o Pl
(@ | (el Sewat
& Select Sutct

[Beh] (Hmi]

% | Yelerinary TeiYEes

Table of Contents




USDA

—

S
United States Department of Agriculture

Logging into VEHCS for the first time

You are now logged into VEHCS and
will be taken to the “Welcome” . 7
sc re e n . i and Certification System (VEHCS)

Welcome

Veterinary Export Health

Need Help @

Welcome to the Veterinary Export Health Certification System (VEHCS). VEHCS allows you to quickly create and submit certificates for Veterinary Export Health Certificates for the export of
live animals from the United States.

MW I ”»
F ro m t h e e co m e sc re e n’ yo u New to VEHCS? Online help is akways a click away - just click Need Help? located toward the top right comner of any page.
can: i il

Manage/Create )
Template Data 4 Notices !

* Read important information, alerts,

P Ve
notifications, and system updates/
maintenance from USDA APHIS in -

“Notices"
e Read SyStem messages in ”SVStem Pre-Purchase Account Balance: 5240
” Dr. ™ © 7 st's Maryland Hcens_e g)q)ired on July 22, 2021
G e n e ra te d M e S sa ge s ggie An Ar.crBi‘;‘i?e’;e\?::éﬁ;;idmc:nesf;?:dul?::#gez; :Snzr;jilatinn will NOT be able to submit health certificates in VEHCS. Please click here for more information.
* Download Excel spreadsheets for
uploading animal information into = Spreadshets)
V E H CS fo r C e r-t a i n a n i m a I S to Ce rta i n For shipments of cattle and swine to Canada, you can upload animal-specific information to a certificate (i.e. identification numbers, breed, age, sex, test dates, etc.). by using one of the

below VEHCS Excel spreadsheets as your template. The template requires Microsoft Excel 2010 or later. Click "Save’ when prompted to save the template to your hard drive. Follow the
instructions in the template to enter the data and to then upload through VEHCS at the time of certificate issuance. Templates for other countries and commodities are not available at this

countries from “Spreadsheets” ""“

New Certificate

—( — System Generated M

« Cattle_Canada_BreedingRearing_CircusExhibition_Template xlsx
» Cattle Canada_Feeder_Template.xlsx

= Swine_Canada_BreedingRearing_Template xlsx
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Logging into VEHCS for the first time

From the “Welcome” screen, you
can also: | i Sy
e Start a new health certificate — R
from scratch in “New Certificate”
or with previously saved
information in “From Saved
Template” "hh ..............
e (reate or manage temp]ate data 10 o PR
T | e
“Manage/Create Template Data”

| Welcome to the Veterinary Export Health Certification System (VEHCS). VEHCS allows you to quickly create and submit certificates for Veterinary Export Health Certificates for the export of
live animals from the United States.

New to VEHCS? Online help is always a click away - just click Need Help? located toward the top right corner of any page.

Refresh Notices

—' Notices :

> VEHCS Top Tips - September 21, 2023
> VEHCS Certificate Status Check - November 09, 2023

g
LAl
&

2

> Rememberto Clear your Cache often! - September 27, 2023

A—Sytm‘“ g :

Pre-P irchase Account Balance: 5240

K . it's Maryland license expirad on July 22, 2021
. Deposlt I i Inds 1nt0 VEHCS Or Nl AnAccrec‘HeZ\?B{a‘Acc d\'nlnanl’\:expp il |V92D2r323§;d“ on will NOT be able to submit health certificates in VEHCS. Please click here for more information
check your account balance in Financial Management ] |
“Fi ial M £ [ View Feporis | R
1na‘n01a’ a‘nagemen = o For shipments of cattle and swine to Canada, upload ai nlmalspeclﬁ information to a certificate (i.e. ide: nlfcail numbers, breed, age. sex, test dates, etc.), by using one of the
. — b\ow\.’EHCSB(DeI spreadsheets as yous tmplal Th e template requires Microsoft Excel 2010 or later Click ‘Save' when prompted to save the template ta your hard driv Fuuwme
vw &Iflﬁmt:ﬁ tlm';um in the template to enter the data n uplo: d'hmughVEHCS at the time of certificate issuance. Tmpl ates for other countries and commodities are not available at this

e Review past financial
transactions in “View Reports”

e Review previously issued health
certificates, including endorsed ——
health certificates in “View
Certificates”
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CONNECTING WITH YOUR COLLEAGUES IN VEHCS
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Connecting to others in VEHCS

Similar to how an AV’s support staff or an exporter may help the AV initiate the completion of
a paper health certificate, these groups may also begin the completion of a VEHCS health
certificate.

If an AV’s support staff or exporter prepares the VEHCS health certificate, AVs must
remember: as the USDA Accredited Veterinarian, you remain solely responsible for ensuring
the VEHCS health certificate is accurately and fully completed!

Only USDA Accredited Veterinarians may submit VEHCS health certificates.
o Only USDA Accredited Veterinarians may initiate, and submit, reissued health certificates.
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Connecting to others in VEHCS

The three roles available in VEHCS are an AV, an AV Support Staff, and Exporter.
* AVs within the same veterinary organization can join the same VEHCS Organization.
* AV Support Staff should join the same VEHCS Organization as their AV(s).

* Exporters create their own VEHCS Organization, which an AV can join. However, Exporters cannot join
an AV’s VEHCS Organization.

Whether or not an AV Support Staff or Exporter are in the same VEHCS Organization as the AV
matters because VEHCS currently does not allow AV Support Staff and Exporters to provide AV

PDF Upload certificates to AVs outside of their organization, which VEHCS refers to as
“External Accredited Veterinarian.”

o USDA APHIS is working to make this an option. When this becomes possible in VEHCS, this note will be
removed.

Table of Contents




USDA

—

S
United States Department of Agriculture

Connecting to others in VEHCS

To add a new member to your VEHCS Organization, the Organization member
with Admin Privileges must first add the new member to the VEHCS
Organization.

List of Organization Members

First Name 2 M.1. Last Name « Role = Update Profile Admin Privileges

Look Up PIM

Crysial Uria Accredited Veterinarian

This user has Admin Privileges and can add new members to the VEHCS Organization.

Then, each joining member must create his/her own login credential.
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Connecting to others in VEHCS

The VEHCS Organization member with Administrative Privileges selects “Manage Account” in
the top right corner of the “Welcome” screen.

Welcome Crysia erinary Hospital {Qrqg 1D 8002).

USDA United States Department of Agriculture Veterinary Export Health
?‘"_ Animal and Plant Health Inspection Service Certification System (VEHCS)

Welcome

Welcome to the Veterinary Export Health Certification System (VEHCS). VEHCS allows you to quickly create and submit certificates for Vieterinary Export Health Certificates for the export
of live animals from the United States.

New to VEHCS? Online help is always a click away - just click Mead Help? located toward the top right corner of any page.

Financial Managemeant MESSUQES

Pre-Purchase Account Balance: §0

]

“*FOR ADDITIONAL HELPFUL RESOURCES, PLEASE VISIT OUR: VEHCS Help Page for a step-by-step guide to using VEHCS and additional Quick Reference Guides.™

Accredited Veterinarians, please read the following to prevent delays in endorsement:
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Connecting to others in VEHCS

Select “Organization Account Information For:” your organization in the “Manage Account”

screen
Click “Next.”

USDA United States Department of Agriculture Veterinary Export Health
Certification System (VEHCS)

..--""' Animal and Plant Health Inspection Service

Manage Account - Choose an Option Meed Help @
YEHCS Home
I P Please select an option below. If you are an administrator of your organization, you may view or update the account information of members in your erganization. ou can also add
e T membears to or remove members from your organization.

[ ® Organization Account Information For:  Animal Veterinary Care Hospital ]

) My Own Profile Information
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Connecting to others in VEHCS

Select “Add Member to Organization” at the bottom of the “Manage Organization Profile”

screen.

Veterinary Export Health
nd Plant Health Inspection S ce Certification System (VEHCS)

Manage Organization Profile Need Help (@

Please review the organization profile information and list of members. You may update the profile of the organization, grant or remove members’ administrative privileges, reset passwords
and add and delete members from the organization. ltems marked * are required

*Busi Organization Name: ¥ |Animal Veterinary Care Hospital

*Street Address: [Your Address |

“ciy
*State/Territory: | Select

*Zip Code:

*Phone: Your Phone Number | Fax: |

I

E-Mail Address: Your E-Mail Address

List of Organization Members
First Name mi. Last Name « Role ¢ Update Profile | Admin Privileges | Delete Account
Accredited Velerinarian v
Accredited Velerinarian v
v uogon v
Accredited Veterinarian ¥
Accredited Veterinarian v
- AV Support v
AV Support ¥

Add Member to Organization
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Connecting to others in VEHCS

Complete all required fields in the “Member Details” screen and select “Save.”
o Don’t forget to make a note of the unique PIN!

USDA United States Department of Agriculture
i Animal and Plant Health Inspection Service

Veterinary Export Health
Certification System (VEHCS)

Member Details Meed Help @

VEHCS is organization-based, in that all members of an organization have access to the same templates, consignors, consignees, and available funds to create and submit health
certificates.

Please enter the required information to add a member to your organization. Create or generate a PIN that the user will enter to join your organization. After creating the new member
account, please provide the PIN number to the new member.

* "
Items marked ™ are required.

( Name: | | 7 | |\

“First Mams M. *Last Mame
P & PIM allows this user to join your organization.
Unigue PIN: | | [Ganarnla PlN] It must begin with the letter “V" followed by 7
numeric digits.

Org. Admin Rights?: ¥
9 g ) Yes '® No

\ *User Role: & | Select v J
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Connecting to others in VEHCS

Provide the Unique PIN to the member joining your VEHCS organization.

When the new member logs into VEHCS for the first time, he/she must enter the PIN under
Option 2 to join the existing VEHCS Organization.

USDA United States Department of Agriculture Veterinary Export Health
'?"" Animal and Plant Health Inspection Service Certification System (VEHCS)

VEHCS Initial Registration

Last Step! Before you can access VEHCS, please choose one of the following two options:

(*"Note: You only need to do this once. If you need help, please reference Action Threa of the Initial Access Guide )

Option 1 Option 2
My business (non-USDA) does not have a VEHCS account, I'm joining an existing business or USDA organization and
and | will be the first user and administrator for my business in VEHCS. my organization administrator has provided me with a Unique PIN.

(Create Business Organization Unique PIN: I:l

. “*Currently, your eAuthentication User 10 is not linked fo a VEHCS User Account. ) )
Once you have completed Option 1 or Option 2 above and have successfully logged into VEHCS, your eAuthentication User ID will log you directly into VEHCS.
If you have forgotten your Unigue PIN, please contact your Organization Administrator or the PCIT Help Desk.

PCIT Help/Contact Us | VEHCS Help/Contact Us

VEHCS Cerificate Viewer | PExD

USDA APHIS | PCIT/VEHCS Training | PCIT Cerificate Viewer
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Connecting to others in VEHCS

When AV Support Staff and Exporters prepare a Defined certificate for an AV within their

VEHCS Organization, they select “Internal Accredited Veterinarian” and the issuing AV’s name
from the dropdown menu that opens. They are able to prepare everything except for selecting
the applicable certification statements.

al Animal Export Health Certificate

When the health certificate is ready for the AV, the AV Support Staff or Exporter saves the
health certificate as a work in progress.

Warning: Only the selected Accredited Veterinarian can submit a certificate with his/her name attached to it. You can save this certificate as a work in progress for the AV to
retrieve.

[ Previous ][ [Save as Work in Progress | ]
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Connecting to others in VEHCS

When AV Support Staff and Exporters prepare an AV PDF Upload certificate for an AV within
their VEHCS Organization, they can do everything to prepare the certificate for submission by
the AV, including uploading the AV’s signed PDF of the health certificate.

When the health certificate is ready for the AV, the AV Support Staff or Exporter saves the
health certificate as a work in progress for the AV to finish completing the submission.

Warning: Only the selected Accredited Veterinarian can submit a certificate with his/her name attached to it. You can save this certificate as a work in progress for the AV to
retrieve.

[Puviuus] Hﬁuu as Work in ngms:ﬂ
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Connecting to others in VEHCS

Any funds deposited in VEHCS through Financial Management by one member
of the organization will be visible by all members of the VEHCS organization.

For health certificates submitted to an “External Accredited Veterinarian,” the
AV has the option to select the external AV Support Staff or Exporter as the
responsible payer and access their money deposited in VEHCS.
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Connecting to others in VEHCS

AVs can view the status of a certificate as it progresses through endorsement.

AV Support Staff and Exporters can see the status of certificates within their VEHCS Organization. They can also see
the status of certificates submitted to an “External Accredited Veterinarian.”

The following are the statuses of certificates in VEHCS:
o Work In Progress: The certificate has been saved but not submitted the USDA Endorsement Office.

° fSubmitteld to AV: The certificate created by an AV Support Staff or Exporter was submitted to an “External Accredited Veterinarian”
or completion.

o Returned to Exporter: The certificate that was created by an Exporter and submitted to an “External Accredited Veterinarian” for
completion was subsequently returned to the Exporter. The exporter may make changes and resubmit the certificate to the “External
Accredited Veterinarian.” The Exporter may also delete the certificate.

o Submitted: The certificate has been submitted to the USDA Endorsement Office by the AV.
o Review in Progress: The certificate is in the process of being reviewed at the USDA Endorsement Office.
o Reviewed: The certificate has been reviewed by the USDA Endorsement Office.

o Endorsement in Progress: The certificate is being endorsed by the USDA Endorsement Office. VEHCS has generated the certificate
number, applied the endorsing VMO's name and endorsement date. However, the endorsed health certificate is not yet available.

o Completed: The certificate is fully endorsed and available for viewing and printing.

o Returned: The certificate was submitted to the USDA Endorsement Office but then returned to the AV. The AV or AV Support Staff
may make changes and the AV may resubmit the certificate. The AV or AV Support Staff may also delete the certificate. Exporters can
cannot make changes.

o Void: The endorsed certificate was voided by either the AV reissuing the health certificate or the USDA Endorsement Office.
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Defined Certificates

HOW TO ISSUE AND SUBMIT A DEFINED CERTIFICATE FOR
ENDORSEMENT, AND HOW TO EITHER PRINT OR PROVIDE A PRE-PAID
EXPRESS SHIPPING LABEL TO OBTAIN THE ENDORSED CERTIFICATE
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Defined certificates

In the next slides, we will walk you through how a Defined certificate is issued and submitted
for endorsement, including where to upload a pre-paid return shipping label if USDA APHIS’s
digital endorsement is not accepted or how to print the endorsed health certificate if USDA
APHIS’s digital endorsement is accepted.

The walk-through is via the USDA Accredited Veterinarian role.

While the example is for a cat traveling to India, the premise is the same for other types of
animals traveling to other countries and can still be used as a guide.

If you require assistance with issuing a Defined certificate beyond what is provided here,
please see the VEHCS Quick Reference Guide on creating a Defined certificate: https://
vehcs.aphis.usda.gov/vehcs/faces/support/userguides.html
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A cat traveling to India

While reviewing your appointment calendar for the next day, you see your first
appointment is for a cat traveling to India.

How should you prepare for this appointment?

(
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First, check the PTW for pet cats to India

1. Visit the USDA APHIS PTW.

About APHIS | Ask USDA | Careers | Gontact Us | Help

—

QSDA United States Department of Agriculture
ﬁ Animal and Plant Health Inspection Service

2. Select India from the Export dropdown menu.

3. Note the green banner indicating health certificates
submitted by the AV through VEHCS will be digitally
endorsed by USDA APHIS.

4. Follow the import regulations in the dropdown bar for
“Pet Dogs and Cats.”

Home  OurFocus-  Resources~  Newsroom-

By-Couniry

Travel with a Pet

Definition of a Pet

Take your Pet from the U.S. to a Fereign
Country

Bring your Pet into the U.S. from a Foreign
Country

Travel with a Pet from State to State

APHIS Veterinary Services Endorsement
Offices

Helpful References for Pet Travel

PetTravel  Blog

D Y wD ee

Pet travel from the U.S. to India

not all birds
qualify as
pets

*. IMPORTANT INFORMATION

-, Pet Birds Refurning fo the U.S.
2 After Travelto a
A v Fareign Couniry

Last Modifisd: Mar 24, 2020

USDA Accredited Electronic Signature
Veterinarian Signature Accepted

USDAAPHIS Veterinary | Digital Endorsement
Medical Officer Signature | Accepted

The health cerfificate bears
digital signature/seal

Before going to VEHCS: Scroll below this banner
ta view animal-specific requirements.

To process some health carificates, VEHCS may need the USDA
Aceredited Veterinarian to upload the completed filable PDF
version found belov:. Either save a copy of the PDF below, or
refum fo this page for the health ceriificate, if prompted by
VEHCS

USDA Accredited Veterinarians, log in here if you
wish to use VEHCS (7.

USDA Accredited Veterinarians, help with using
@ VEHCS is available on the VEHCS Help Page. To

walk yourself through issuing a health cerfificate in
VEHCS, click here

NOTE: The printed paper endorsed health cerfiicate
5 must accompany each shipment. USDA Accredited
Velerinarians can piint the healtn certificate from
VEHCS once itis endorsed

Flights to India may be affected. Please check with your airline
prior to shipmentitravel. USDA has no additional information at

Table of Contents

& Frint

A IMPORTANT

Carefully read ALL of the
requirements related to
your pet on this page.

+ This page provides the
maost recent eniry
requirements and can
change without nolice.

+ Itis the responsibility of
the veterinarian to make
sure the pet has met all the
health requirements of the
destination country before
issuing a health ceriificate.

+ Failure lo meet the
requirements may resultin
problems gaining certificate
endorsement or dificulties
upon arrival in the
destination country.

+ Health certificates must
be legible, accurate, and
complete.

Helpful References for Pet
Travel

Contact your local APHIS-
VS Service Office

—Select State-- v
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Once you're ready to start the certificate

5. Once the cat is compliant with S SRR
India’s import regulations and == el LW
it’s time to issue the health . —
Ce rt i fi Cate’ a Cce Ss t h e V E H CS ,a ,,,,, mglzﬁ?::a}g ?ra:m\.’le'::rz?r?gd%ﬂ:\gjealth Certification System (VEHCS). VEHCS allows you to quickly create and submit certificates for Veterinary Export Health Certificates for the export of
website and login to your = [ S —
account. The link to the VEHCS e IS

website is available within the
PTW’s VEHCS banner.

6. If you are not paying by a USDA
APHIS User Fee Credit Account,

” Dr. = "7 T st's Maryland license expired on July 22, 2021

S e | e Ct ! F i n a n c i a I M a n a ge m e nt g;{e. An Ac.craitri?eze\[}:-:lixr?:ldﬁiﬂﬂ:nf}?;?:dﬁigﬁgezi azc‘]cztéﬂilalion will NOT be able to submit health certificates in VEHCS. Please click here for more information.
to first deposit money in VEHCS
to pay the endorsement fee. s

-‘ = System Generated M g :

Pre-Purchase Account Balance: 5240

For shipments of cattle and swine to Canada, you can upload animal-specific information to a certificate (i.e. identification numbers, breed, age, sex, test dates, stc.), by using one of the
below VEHCS Excel spreadsheets as your template. The template requires Microsoft Excel 2010 or later. Click "Save’ when prompted to save the template to your hard drive Follow the

7 . S e | e Ct “« N ew ce rtifi cate” u n d e r' ?ni:l.jcmns in the template to enter the data and to then upload through VEHCS at the time of certificate issuance Templates for other countries and commodities are not available at this
o °L£° ” . 3 i G
Create Certificate. b e e

» Swine_Canada_BreedingRearing_Template xlsx
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Creating the certificate

8. In the “Certificate Content”
screen, select “India” from e Ao L P o e
the “Destination Country”
dropdown menu.

Certificate Content

Please enter the required information on each of the Cenrtificate Step by Step pages. When complete, go to Summary/Submit to submit the certificate. If you would like to finish the
certificate at a later time, you may save the cerfificate as a work in progress. You may alse save the certificate as a template.

Items marked * are required.

9. The “Commodity Type” and
“Type of Admission” e T———
dropdown menus will then e, chooe e Commudy Ty, e Ul Ty of drioos secton skt e Yer b, -ty 1ot sl an . OR o desred Commudy
appear. Select the applicable < CommottyType: S0
options for this cat from each typet Adision
dropdown menu.

First, select your Destination Country.

Important: The Destination Country and Commedity Type cannot be changed for this certificate after clicking the ‘Next’ button.

10. Select “Next.”
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Creating the certificate

Before we proceed on,

notice that items marked 9_;'5_% g:ii:zcll ﬁ::t;fn?:gad:m:’te?; Q?ﬂcq!ture Veterinary Export Health

ice Certification System (VEHCS)

with a red asterisk (*) are

req u i red fi e I d S. Creation of an International Animal Export Health Certificate Meed Help (@

Certificate Content

Please enter the required information on each of the Certificate Step by Step pages. When complete, go to Summary/Submit to submit the certificate. If you would like to finish the
enera certificate at a later time, you may save the certificate as a work in progress. You may also save the cerificate as a template.

rt & Shipping

If a required field !S not modiies | [“e"‘sma'ked*af‘”eq"‘md-]
completed, you will not be A
allowed to advance to the

First, select your Destination Country.

* Destination Country:

next step.

Then, choose your Commodity Type, Intended Use, and Type of Admission selection and click the 'Next' button. If "Commadity not Listed” is not an option, OR. the desired Commodity

Type, Intended Use, or Type of Admission is not listed, please refer to the IRegs for Animal Exporis website or contact your local Service Center.

* Commodity Type: |Cais
You do not have to
com Iete a field if it is not * Type of Admission: |Permanent Import
L3 .
mark required and if that
| nfo rm at ionis n’t re q uire d Important: The Destination Country and Commodity Type cannot be changed for this certificate after clicking the "Next' button.
Ll L3

by the destination country.

Table of Contents



USDA

—

S
United States Department of Agriculture

General information

11. Complete the required fields Creation of an nferational Animl ExportHealth Certitcate . N
about where the cat is oo ot Cte i | W | i | 7oA | oo e
originating from (i.e., currently
resides).

General Step-By-Step Guide
Items marked * are required.

Commeadity Origin Information

Enter the location where the commodities have been quarantined or gathered prior to shipment.

*Place of Origin Name:

12. Complete the Consignor (name

. i *Street Address: |
and phy5|cal.address of the / —— - =
cat’s owner in the U.S.) S =
information. “2ip ode: [ |

*Accredited Veterinarian: EQH‘TI Help

13. Complete the Consignee = Nnber
(name and physical address of
the Cat's Owner in India) *Consignor: | Select vi

* > . T
. . Consignee: Select v
I n fo r l I l a t I O n . Mote: Only Consignees from the country selected as the cerfificate’s destination country be displayed.
[ Previous ] [ Save as Work in Progress ] @

———

UsSDA | APHIS | Velerinary Services | gpemnmnﬂiim | He‘ygontactue

Table of Contents
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General Information

14. Select the name of the AV issuing the health
certificate.

. The available list of AVs is based on the State/
Territory chosen for the animal's origin state.

. After checking the state selection, if the name of the
AV does not appear here, the AV must check that
his/her license and accreditation information is
current in his/her profile from the VEHCS
“Welcome” screen’s “Manage Account.”

. Since this certificate is being issued by an AV, there is
not an option to select an “Internal Accredited
Veterinarian” or “External Accredited Veterinarian,”
but if this is certificate was being issued by an AV
Support Staff or Exporter, this is where those options
would appear.

VEHCS Home

Payment Method

Summary/Submit

City:
I *StateTerritory:

Creation of an International Animal Export Health Certificate

- Tracking #

- Certificate Content: Cats to India

| General

%

Need Help @

Ssveas | View Certificate
Template Draft

. Save as Work

i inProgress | Close | Delete

Step-By-Step Guide

ltems marked * are required
Commedity Origin Information

Enter the location where the commodities have been quarantined or gathered prior to shipment.

*Place of Origin Name: [ ]
*Street Address: [ |
i |
\ |
| Select | Help I
Zip Code:

Accredited Veterinarian:

[ Select v Help
License Number:
Accreditation Number:

Inspection Date:

(Single date or date range)

*Consignor:

*Consignee:

Select ¥
Erm

Mote: Only Consignees from the country selected as the cerlificate’s destination country will be displayed

(]

[ Previous J [ Save as Work in Progress J

USDA | APHIS | Veferinary Services | Export | Help/Contact Us
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General information: consignor

USDA United States Department of A Veterinary Export Health
,.--"'" Animal and Plant Health Inspection Service Certification System (VEHCS)

Creation of an International Animal Export Health Certificate Need Help (@

Tracking # 11477
Certificate Content: Cats to India

General [ & Consignor Hame}ﬂusiness Name: |B°b Smith |
Items marked * are required. Consignor Alias Name: | |
Slatements ® dity Origin Information Consignor Contact Person Name: | |
Certification Tables
Enter the location where the commodities have been quarantined or gathered prior to shipment. ( * Sireet Address: |123 Main Street |
* Place of Origin Name: |Smith Residence | |
* Street Address: 123 State Street
| * City: | Albany |
* . . | v
* City: Albany State/Territory/Province: |New York
* StatelTerritory: [New York * Zip/Postal Code: | 12205
Mote: Only States/Territories in which your erganization AVs or contr 5
\ * Countryj |United States
* Zip Code: 12205
P Phone: | |
Inspection Date: [
(Single date or date range) / Fﬂl: | |
Issuing VS Field Office: Mew York
E-Mail Address: |
* Consignor: [Bob Smith ]
I STET o [Cancel ] [Suva & Bu:l:] [Sm.-a & Add Another ]

Mote: Only Consignees from the country selected as the certificate’s destination counthy Wil Be diepidyed.

[vaious] [Suu as Work in Pragrsss]

ble of Contents
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General information: consignee

Veterinary Export Health
Certification System (VEHCS)

Need Help [@

Tracking # 11477 H < i e ; v
Certificate Content: Cats to India

[* Consignee Name]Eusiness Name: Bob Smith |

General

Consignee Contact Person Name: | |

Items marked * are required.

Statements = dity Origin ) Street Address: | |

Certification Tables

Attachments Enter the location where the commodities have been quarantined or gathered prier to shipme | |
Summary/Submit
* Place of Origin Name: |Smith Residence | (3 Cl l |Mumbal |
* Street Address: 123 State Street . .
| State/Territory/Province: | |
e ZipPostal Codes ||
* StatelTerritory: [New York
MNote: Only States/Terrtones in which your crganization AVs
*Zip Code: 12205 |
Inspection Date: \ |
(Single date or date range) /
Issuing VS Field Office: New York E-Mail Address: |

* Consignor:

[Cuncel ] [Suu & Add Anocther ]
[* Consignee: m]

Mote: Only Censignees from the country selected as the cerificate’s destination country will be displayed.

[Puvious] [Suu as Work in Progrs::]

Table of Contents
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Veterinary Export Health
Certification System (VEHCS)

Export & Shippin

15. Select the “U.S. Port of Departure” ol

Creation of an International Animal Export Health Certificate

16. Select the “Estimated Date of Shipment.” S it Contet. Cat o CEBSD AR oo o

] in Progress Template
Certi tep by Step

Certificate Content

Export and Shipping

= Step-By-Step Guide
17. Select the “Means of Transport.” e

Export and Shipping

ftems marked * are required.

Commodities
18. Click “Next.” T
-
. I C ex . Certification Tables U.5. Port of Departure: | Select i

If Other, More Details: |
Attachments
Shipping Label . i S

j el iohe. *Estimated Date Of Shipment: [— B
Payment Method mmidafyyyy
Summary/Submit *Means of Transport: | Select v

Means of Transport Identification: |

Number of Containers: [ |

Container Description: [Select v

If Other, More Details:

Identification/Seal Numbers: |
List of Identification/Seal Numbers.

Identification/Seal Number =

Select All

No |denfification/Seal Numbers have been added.

(rvoms)  (emwonmpomes]

Table of Contents
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Commodities information

USDA United States Department of Agriculture
==——=8 Animal and Plant Health Inspection Service

Veterinary Export Health
Certification System (VEHCS)

20. Complete the “Number of Rows,” which is
the total number of animals included in the
health certificate. Since this is just one cat
traveling to India, “1” is entered and
“Generate Rows” selected.

Creation of an International Animal Export Health Certificate Need Help @

Tracking# 11477 . Saveas  Saveas
rificate Step by Step Ceriificate Content: Cats to India Work in Progress | Template

View
Certiicate Draht | Close | Delele

Commodities

Description of Commodity: Cats
Remember to save your data periodically, especially when entering a large number of commaodities.

Before entering commodity information, you must first define the commodity data. This data could include but is not limited to: animal 1D, breed, sex, testing date, vaccination date and/or
date. Follow the il in Step 1 to create the Commedities fable. Then follow the instructions in Step 2 to generate the required number of rows. The Commedifies table will

21. You can either enter in the remainin

re q u i re d C()_ m m O d ity i nfo r m a ti O n .i n. t e To enter commodity information, enter the number of rows to genera.u? and click the 'Generate Rows' button. You can also select default dala before c\'l:lriring the 'Generate Rows' bufton.
o Defa u It” fl e I d S ﬂ yo u Ca n e n te r It I n t h e ﬂ,ﬁg?..';i:‘.’,.‘: ;nr:wmr:wr:::e?eﬁgg‘gialwogt L'?.EZ?.‘G‘ enter the additional number in Number of Rows and click the 'Generate Rows’ button. The rows will appear at the end of the
rows that are generated.

* By entering information that applies to all animals included in a
Peiﬂth certificate, time can be saved by using the “Default”
ields.

Default Age or Date of Birth: 2/2/2015

Default Sex: F5

Default Color:  Black

22. Once the required microchip number, breed, et e ot e
date of birth, sex, color, and coat type and
distinctive markings is entered, record the —
number of animals in the health certificate in PEr—— Bt wgmed o counyn o
“Total Quantity.” s e

23. Click “Next.”
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Statements

24.

Select the certification statement check

boxes. All certification statements need

to be selected or the system will not
allow you to proceed with submission.
Reminder: this page can only be

completed by an AV. AV Support Staff
and Exporters are not allowed to

USDA United States Department of Agricultur:
— Animal and P! Ith Inspection Service

“ ant He: 1insp:

Tracking # 11477
Certificate Content: Cats to India

Certification Statements

Creation of an International Animal Export Health Certificate

The ceriificate must include the following cerifications. Support staff may enter dates, test names and other details to complete the cerdification
Veterinarians may select the cedification statements. (Select all that apply.)

Veterinary Export Health
Certification System (VEHCS)

Save as Save as Wiew
‘Work in Progress | Template | Cerfificate Draft

Important: All certification statements must be selected before submitting the health certificate to USDA. Please review the guidelines at USDA IREGS before certifying.

PIED....cc 5t Vet ot oty ittt oo sbove and v o s i
2 5 |f a certification statement requires ’—Dthuw!shuwsnnclininalsignnlanydiaeaseim:ludinglabiesfelineenterils,lelinepan' kopenia, leplospirosis, distemper, scabies, aujeszky's disease, toxoplasmosis, etc.
info rm ation tO be ente red’ type the O ll:ma:p:z?:gv::rm@fwrabiEﬁ(incaseﬂismure than three months of age) within the fime limit by the of the vaccine licensed and approved
information into the space provided or
use the calendar that appears for fields
requiring a date. For statements that L ey e e e ety s
require the applicable statement to be e v o 50 o e

selected, select the radio button that NL
26. Select “Next.” S |

[] Manje of USDA-Accredited Veterinariarf
Table of Contents

complete this page.

[] Rabjes vaccination information: See fable below.

applies to the true statement. —ictonal Acrtaton Number (AN 6 o). |

Address, Phone &, and Email of Acc d Veterinarian:
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Certification Tables

27. For certificates that require additional
information in the certification
statements, like vaccination
information, that information is
enter‘ed th rough th|s page _L:J:i% United States Department ongﬁcl.flltEra Veterinary Export Health

_ Animal and Plant Health Iinspection Serv Certification System (VEHCS)
2 8 ) Cl iC k ”Ed it” tO 0o pe n t h e pa ge fO r Creation of an Intermational Animal Export Health Certificate Need Help [
entry of the requ ired information. et e || Corei content: Cata to ndi Worknbrogess | Tamplae | Conicae Do | Cose Do
Cestificate Content

The page that opens will be similarto .. Certiication Tables
the “Commodities” page in that you
will again need to generate the |
number of rows for the table and you == . -

can enter “Default” information for : e )
saving time in entry of repeated —
information for multiple animals.

To enter data, click the "Edit’ button for each table in the Certification Tables list. At least one row is required for each table.

Certification Tables

Table Table Title 2
Order * |
| T

29. Once you have entered the required
information on the next page, you'll
select “Save” to return to this page
and then select “Next.”

Table of Contents
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Certification Tables: entering information

USDA United States Department of Agncullure Veterinary Export Health
a-_ Animal and Plant Health Inspection Certification System (VEHCS)

Creation of an International Animal Export Health Certificate Heed Help (@

Certification Table

Remember to save your data periodically, especially when entering a large number of rows.

¥ Generate Addition: ‘est/Treatment Information Rows

To enter commaodity information, enter the number of rows to generate and click the "Generate Rows' button. You can also select default data before clicking the 'Generate Rows'
button.

If you need to add more rows after generating the table, enter the additional number in Number of Rows and click the 'Generate Rows' button. The rows will appear at the end of the
existing table. Previously entered data will not be lost.

Number of Rows: D Note: You may only add 100 rows at a time. \
Default Microchip Number: |123455739123456 ‘

Default Date of Rabies Vaccination: 1/1/2019

mm/ddiyyyy
Default Name of Vaccine: |Purevax
Default Batch Number:
Default Period of Validity

From: mmiddiyyyy

Default Period of Validity 17112020
To:

mm/ddiyyyy

\ y

Rabies vaccination information:

Row Microchip Number Date of Rabies Name of Vaccine Batch Number Period of Validity Period of Validity
Vaccination From To Select All
L yyYy yYy

No data rows have been added.

Save as Work in Progress

Table of Contents
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Attachments

30. Select “Add Attachment” to upload
the rabies vaccine certificate that
supports the rabies vaccination
entered in “Certification Tables.”

USDA United States Department of Agriculture Veterinary Export Health
-__E'_ Animal and Plant Health Inspection Service Certification System (VEHCS)

Creation of an International Animal Export Health Certificate Need Help (@

Tracking# 11477 — i s L ;
Certfcate Content: Cats to India | Work in Progress | Tamplata | Carfificata Draft | Clote | Delste

VEHCS Home

General Attachments

Elpur & Shipping

Attachments can be added to your submissi h include |mporl permits, lab results, shipping labels, rabies certificates, etc. There is a 20 megabyte total for all
attachments with a 10 megabyte limit per aﬂachment anda 300 kilobyte limit per image.

List of Attachments

File Name « Description # Statement Date Added +
Attachment 4

No attachments have been added.

[vainus] [Suva as Work in ngm:s]

Table of Contents
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Attachments: uploading the file

31. Select “Browse” to find the rabies vaccine
certificate from your computer files. The
file must be in .gif, .jpg, or .pdf.

USDA United States Department of Agriculture Veterinary Export Health
s Animal and Plant Health Inspection Service Certification System (VEHCS)

32. Select “Rabies Certificate” from the

|
d r-o pd OW n m e n u to d eSC r-I b e t h e fl I e a S t h e ain f an International Animal Export Health Certificate Need Hel
ile Uploa
ra b i e S Va CC i n e Ce rt i fi Ca te . Click the ‘Browse’ button to selact the file from your computer to upload. Long file names will be truncated to 40 characters (including the file extension). Items marked ™ are required.
. For uploading other types of required documentation, * File Locaion: -\Ra';ij;gﬂ?; rowse._ | |
like laboratory reports, or import permits, you'll select *Fil Doscripto: JRais Ctiide
the applicable description from the dropdown menu. — P—

If there is not a pre-populated description, you’ll select
“Other” and then enter the description in “If Other,
More Details.”

-Cunzul (Uplood ]

nary Services | Export

33. Select “Upload.”

Table of Contents
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Attachments

In this example, because India does not require laboratory
testing or an import permit, and because the certificate will be
digitally endorsed by USDA APHIS, no other documents are
uploaded. But if a laboratory test report or import permit

were required to be uploaded, this is where they would be USDA  united states Department of Agricutture LAY
— Animal and Plant Health Inspection Service Certification System (VEHCS)
attached. e

Creation of an International Animal Export Health Certificate Need Help @

Tracking # 11479 3 Save as Save as View
' Cerificate Content: Equine to India | Work in Progress | Template = Certificate Draft

Close . Delate

Also, some countries require incorporation of additional
information beyond what is programmed into the Defined
certificate. This is known as an addendum, and it will appear
as an additional page in the final endorsed health certificate.
Examples of addendums are silhouette diagrams of a horse, a S

list of animal identification, and laboratory reports that must e e ~ F— T | |
be endorsed by USDA APHIS. In these situations, the e A

additional page is uploaded in the Attachments section as

the Defined health certificate is created. If an addendum is
required, a “Note” appears in the Attachments’ instructions
to state additional pages must be uploaded for incorporation
into the endorsed health certificate. Your USDA
Endorsement Office will incorporate the additional pages into
the health certificate during endorsement.

At

Aftachments can be added to your submission. Examples of h include import permits, lab results, shipping labels, rabies certificates, etc. There is a 20 megabyte total for all
attachments with a 10 megabyte limit per attachment and a 300 kilobyte limit per image.

. Note: In addition to the attachments listed above, the following documents are required to be uploaded as addendt ional health certifi pages. These documents will be
incorporated into the final endorsed health certificate:  Silhouette For Identification of Equine Exported From the United States of America

Add Attachment

Table of Contents
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Attachments

34. Once all required documents are
attached to the submission by
uploading, select “Next.”

USDA United States Department of Agriculture Veterinary Export Health
a Animal and Plant Health Inspection Se Certification System (VEHCS)

Creation of an International Animal Export Health Certificate Need Help

Tracking# 11477 | Ssoveas Save as View
Certificate Content: Cats to India | Work in Progress = Template = Certificate Draft :

VEHCS Home Close | Delete

Attachments
Export & Shippin L
:pu . [pring Attachments can be added to your st E> of h include import permits, lab results, shipping labels, rabies certificates, etc.There is a 20 megabyte total for all
Lommodifies attachments with a 10 megabyte limit per attachment and a 300 kilobyte limit per image.
Statements
Certification Tables
Afta
| Semmary/Sdbmit List of Attachments
File Name « Description ¢ Statement Date Added =
Attachment
Rabies certificate pdf Rabies Certificate N 03/28/2019

Add Attachment

Table of Contents
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Shipping Label

35. *not applicable to this India example®. For orange, and some yellow and purple, banner
countries, you will be prompted to upload a prepaid return label. Follow the steps on screen to

upload and attach the label.

Creation of an International Animal Export Health Certificate Need Help @
Save as Work Save as View Certificate Clome : Delete

inProgress  : T Draft

Shipping Label Step-By-Step Guide

Digital endorsement of your health certificate is not accepted by the destination country at this time. Your health certificate will be physically endorsed by your USDA Endorsement Office.
The hardcopy endorsed health certificate must accompany the animal(s) when shipped. You must make arrangements for the return of the endorsed heath certificate to you or the animal

owner/exporter.

There is a 20 megabyte total for all attachments with a 10 megabyte limit per attachment and a 300 kilobyte limit per image.

Uploaded Shipping Label: Mo Label Uploadad Help

File Location: | Choose File | No fils chosen

(-gif. g, or .pdf)

Additional Return Shipping Instructions:
(instructions will not be saved unless a file is uploaded)

(255 characters maximum)

[ Previous J [ Save as Work in Progress ] [ Next ]

Table of Contents
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Payment Method

36. Payment of the User (Endorsement) Fee is required before your certificate can be submitted to your
USDA Endorsement Office. Select the option for how you'll pay the User (Endorsement) Fee.

Veterinary Export Health
Certification System (VEHCS)

Creation of an International Animal Export Health Certificate Need Help @

VEHCS Home | SaveasWork @ Saveas | View Certificate
,,,,,,,,,,,,,,,,,,,,,,,,,, : inProgress : Template Draft

| Close ' Delete

Certificate Content Payment Method Step-By-Step Guide

Payment of the User (Endorsement) Fee is required before your certificate can be submitted to your USDA Endorsement Office. Select the option for how you'll pay the User (Endorsement)
Fee

Itemns marked * are required.

*Paymeant Method: | Choese a Payment Methad ~|
(.‘.hnose a Payment Method

Pre-Purchase Account
USDAAPHIS User Fee Credit Account

[ Previous ] [ Save as Work in Progress }

UspA APHIS | Veterinary Services Export i | Help/Contact Us

Table of Contents
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Summary/Submit
USDA s ssts bparsmet ot otouun RAAER

37. The information entered in the previous R
i : = |
pa ge S I S S u m m a rl Ze d h e re ° YO u m u St Creation of an International Animal Export Health Certificate
review the information to ensure it is - Lodong T s o i o T
a Ccu rate a n d CO m p I ete : If yo u n eed to :Tp:'u& Shipping Sl;:ar:::i:h:e“infomaﬁcn that you have provided for the certificae. Select 'Edit' to make changes to the associated part of the cerfificate. Carefully review your certificate and then click
correct any information, select “Edit” on o[ S Gt bon

Cortilication Tables

Certificate Content

. . . tadhmaat Destination Country: India
the right side of the section. An 1| conmeay e
. . Type of Admission: Temporary Admission
alternative way to view the health —— VEc3 et
H f H H b I H k H “” V H C H f H Business Contact Information: Animal Veterinary Care Hospital (Org D 4101)
certiticate Is Yy ClICKING lew Certificate 2 Main Steet
D ft ” ?gﬁ?‘cscﬁ%ﬁm
ra ° Eﬁail Address: vet@vethospital.com
Place of Origln Name: Smi‘lh Residence
Place of Origin Address: 123 State Strest
Albany, NY 12205
Inspection Date:
1ssuing VS Field Office: New York
Consignor: Bob Smith Edit
123 Main Street
Albany, NY 12205
United States
Phone:
Fax:
E-Mail Address:
Consignee: Bob Smith
Mumbai,
India
Phone:
Fax:
E-Mail Address:
Accredited Veterinarian: AvB. User, DVM
License N_umber. 1234 )

Table of Contents
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Summary/Submit

38. Also review the "Notification Email Addresses" section. Enter email addresses to receive certificate status email
notifications. The recipients will receive email updates when this health certificate is submitted to VS, endorsed by
VS or returned by VS.

Notification Email Addresses

The fallowing email addresses will receive email updates when this health certificate is submitted to VS, endorsed by V3 or returned by V3. You can edit the recipients for this health
certificate.

Mote: Use Manage Account located on the VEHCS Home Page to edit default email addresses for future health certificates.

Email Address (1): ~ @gmail com |

Email Address (2): |

Email Address (3): | |

Email Address (4): | i

Email Address (5): | |

Table of Contents
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Summary/Submit

39. Before the AV can submit the certificate to
the USDA Endorsement Office, the two

statements must be read and selected to certify Natonal Acereditation Nomber (NAN 8 Gigis) 123456
that the InformatIOn |S accu rate’ that Iaboratory Address, Phone #, and Email of Accredited Veterinarian: 1 Main Street Albany, NY 12205 (555) 123 - 4567 yi iladdress@vethospitalname.com
test reports were uploaded as attachments Cortfication Tables:
(when aﬁplicable), that you acknowledge fees Rabies vaccination information:
WI” be C arged upon endorsement Of t e Row » Microchip Number Date of Rabies Name of Vaccine # Batch Number Period of Validity Period of Validity
certificate, and that by submitting the certificate, L T : el Lo
you are |ega”y Signing the Certificate_ 1 123456789123456 02101/2019 Purevax 123454 02101/2019 02/01/2020

* AV Support Staff and Exporters are not able to select Attachments: 1 attachment(s) added to this certficate.

these statements.

Additional Information:
{Will be printed on the cerfificate)

40. Select “Submit Certificate.”

° AV Support Staff and Exporters cannot submit a certificate Comments:
for endorsement. Instead, they are given the option to {Will NOT be printed on the cerfificate)
“Save as Work in Progress” for an “Internal Accredited
Veterinarian” or “Submit to Accredited Veterinarian” for
an “External Accredited Veterinarian” to complete the \-
certificate and submit it for endorsement.

By submission of this certificate, | certify that the information presented is accurate and | legally sign this document. | also acknowledge that any applicable fees will be charged upon
endorsement and completion of this certificate.

"

| have uploaded the appropriate lab results on the A SCreen as

[ Previous] [Suu as Work in Progress ] [Submil Certificate ]

Table of Contents
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Successful submission

If VEHCS identifies that required information was
not provided, you will receive an error message to
correct the missing information. The certificate
cannot be submitted until all required information
is provided.

If all required information was provided, the l_.J_SDA United States Department of Agriculture Veterinary Export Health
Cert'ﬁcate |S SubmlttEd tO your USDA Endorsement z— Animal and Plant Health Inspection Service Certification System (VEHCS)

Office.
Creation of an International Animal Export Health Certificate Need Help @

Make a note of the tracking number VEHCS
assigned to the certificate. You will need to provide

Your Veterinary Export Health Ceriificate for the Export of Dogs and/or Cats from the United States to Colombia has been submitted on Saturday May 16, 2020 at 03:22 PM Central
Daylight Time.

New ot R

thIS |nformat|on éa nd the state you are Iocated |n) From Saved Template ;rfréeELﬁEi?nli’:_:ngﬁ?cETi‘ogs:r?:t Srliie(;e will review the certificate. Upon approval, the certificate will be endorsed and the status updated to Completed. Please contact your USDAAPHIS
to your USDA Endorsement Office if you need to appaelcreste Template . g :
communicate With them about our certificate For any future communication about this certificate, please use the tracking number 11477,
Financial
Wh th t-f- t . d th t k- : View Reports Depending on the destination country’s requirements, the endorsed and completed health certificate will either be available within VEHCS for printing or be returned to you by mail {pre-
en e certiricate Is enaorse ’ e trac Ing JleweRenE paid, pre-addressed mailing label must be upleaded inte VEHCS during health certificate submission). Please remember that the paper endorsed health certificate must accompany the

animals when shipped.

number will be replaced by the certificate number.

To speed up the creation of future certificates, you can save this certificate as a template_ Click the "Save as Template’ butten below to do so. Otherwise, click an option on the left
navigation to continue using VEHCS.

If you want to save the Consignor, Consignee, and
Commodity Table (when applicable) information for
future exports, select “Save as Template.”

USDA | APHIS Veterinary Services | Export Information | Help/Contact Us

Otherwise, periodically check VEHCS each business
day to monitor the status of your submission.
VEHCS will also notify the notification email
addresses entered on the certificate when the
certificate is returned for correction or endorsed.
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Your USDA Endorsement Office

Your USDA Endorsement Office will review your certificate and supporting
documentation.

If everything is in order, the certificate will be endorsed.

Once the certificate is endorsed, as noted by a VEHCS status of “Completed,” it
will either be:

o Mailed with the pre-paid shipping label provided in VEHCS if the destination country does not accept
USDA APHIS’s digital endorsement.

> This is when USDA APHIS must wet ink sign and physically emboss the printed paper health certificate (for orange,
and some commodities for yellow and purple banner countries).

> Ready for you to view and print if the destination country accepts USDA APHIS’s digital endorsement.
This applies to green, and some commodities for yellow and purple, banner countries.

o Ensure the printed hardcopy does not contain a “COPY” watermark.

Regardless of whether or not the certificate is digitally or physically endorsed, a printed, /oaper
hardcopy of the endorsed health certificate must accompany the animal(s) during travel!
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Steps for printing digitally endorsed certificates

i Animal and Plant Health Inspection

Welcome Meed Help (@

ted States Department of Agriculture Veterinary Export Health

ice Certification System (VEHCS)

VEHCS Home
Welcome to the Veterinary Export Health Certification System (VEHCS). VEHCS allows you to quickly create and submit certificates for Veterinary Export Health Certificates for the export
of live animals from the United States.

Create Certificate
New Certificate
From Saved Template New to VEHCS? Online help is always a click away - just click Nead Help? located toward the top right corner of any page.

Manage/Create Template
Data

Financial Management Messages } :

Pre-Purchase Account Balance: $0

**FOR ADDITIONAL HELPFUL RESOURCES, PLEASE VISIT OUR: VEHCS Help Page for a step-by-step guide to using VEHCS and additional Quick Reference Guides.™*

To print the digitally endorsed health e | S
Ce rtificate’ CIiCk ”View Certificates-” = Follow the requi ts from the USDA APHIS International Regulations{non-pets) or USDA APHIS Pet Travel Website(pets).

o If a Defined certificate is not available in VEHCS, you will need to save the PDF health certificate from the IRegs or PTW and upload that to VEHCS, once
you've completed it.

« Payment for the endorsement fee MUST BE provided or USDA APHIS cannot endorse the health certificate.
-EITHER-
o Provide payment in the “Financial Management” tab on the left side of your screen,
-OR-
o Enter your USDA APHIS User Fee Credit Account number in the “Comments: (Will NOT be printed on the certificate)” field on the certificate Summary/Submit screen.

“*Need help determining the endorsement fee? The endorsement fees for pet health certificates can be found by clicking here. For all other animals, contact your
USDA Endorsement Office.

= Upload required supporting docur ion as an Af 1t to your ission. For
o For pets, the rabies vaccine certificate
Laboratory test report(s) (if applicable)
Copy of the import permit (if applicable)
If an addendum page is required to be incorporated into the health certificate (this will be noted on the Attachments screen), the addendum must be uploaded

oo o
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Steps for printing digitally endorsed certificates

The certificate should appear in  JE
the table below, but if you want e

to narrow your search results, R
you can search for the
certificate by the “Status,” et

“Date Range” for either its
creation, submission, or
endorsement date, tracking

number, or certificate number.

n te certain certificates. You may also manage the completed

Date Range: [04/16/2020 |[@ to [0516/2020 |[[] @ Create Date
mmiddyyyy mmiddiyyyy () Submitted

...............

or
‘ Tracking Number: ¥ I:| ‘

‘ Certificate Number: ¥ I
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Steps for printing digitally endorsed certificates

Please enter search criteria to view a list of certificates. From the resulting list, you will have the option to view, edit, and delste certain certificates. You may also manage the completed
certificates by clicking en the 'Manage' button

New Certificate
From Saved Template Status:
Manage/Create Template
and
Date Range: | 0471672020 [ to | 0516/2020 |[d] @ Create Date
mm/ddlyyyy mmiddfyyyy () Submitied Date
H £ ) Submitted Ta AV
When you find the certificate you

need to print, click “Manage.” "
Tracking Number: ¥ : ‘

or

‘ Certificate Number: [

List of Certificates
Tracking / Status & Est. Date of Endorsed Date Species & Destination Country ¢
Certificate Number a Shipment 2 =
14304 Submitted 05/16/2020 Dogs andlor Cafs Colombia
Completed 05222020 05/16/2020 Cats India

USDA | APHIS | Velerinary Services | Export Information | Help/Contact Us
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Steps for printing digitally endorsed certificates

In the “Process” dropdown menu, select
“View Original Certificate” and click
“Select.” You will be prompted to then open/

download the PDF certificate.

Please choose the desired process and click the 'Select' button.

NOTE: If you select View Unofficial Copy,
the certificate will be printed with a copy N
watermark. If this is presented to the CefiisBnier i
destination country, they may reject the
shipment.

ltems marked * are required

Regardless of whether or not the
certificate is digitally or physically
endorsed, a printed, paper hardcopy of
the endorsed health certificate must

accompany the animal‘s! during travel!
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Certificates
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AV PDF Upload certificates

In the next slides, we will walk you through how an AV PDF Upload certificate is issued and
submitted for endorsement, including where to upload a pre-paid return shipping label if USDA
APHIS’s digital endorsement is not accepted or how to print the endorsed health certificate if
USDA APHIS’s digital endorsement is accepted.

The walk-through is via the USDA Accredited Veterinarian role.

While the example is for a dog traveling to Chile, the premise is the same for other types of
animals traveling to other countries and can still be used as a guide.

If you require assistance with issuing an AV PDF Upload certificate beyond what is provided
here, please see the VEHCS Quick Reference Guide on the AV PDF Upload certificate:
https://vehcs.aphis.usda.gov/vehcs/faces/support/userguides.html
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A dog traveling to Chile

One of your clients called to set up an appointment for an international export
health certificate. She will be travelling with her dog to Chile.

What should you do first?
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First, check the PTW for

pet dogs to Chile

1. Visit the USDA APHIS PTW.

2. Select Chile from the Export dropdown menu.

3. Note the green banner indicating health
certificates submitted by the AV through VEHCS
will be digitally endorsed by USDA APHIS.

4. Follow the import regulations in the dropdown
bar for “Pet Dogs and Cats.”

QSDA United States Department of Agriculture

Sl Animal and Plant Health Inspection Service

Home Our Focus~ Resources~ Newsroom ~

By-Counlry

Travel with a Pet

Definition of a Pet

Take your Pet from the U.S. to a Foreign

Country

Bring your Pet into the LS. from a Foreign

Country

Travel with a Pet from State fo State

APHIS Veterinary Services Endorsement

Offices

Helpful References for Pet Travel

About APHIS | Ask USDA | Careers | Contact Us | Help

—

PetTravel  Blog

G E Y Wil ee

Pet travel from the U.S. to Chile

not all birds
qualify as
pets

Last Modified: Nov 18, 2019

_ S

USDA Accredited Electronic Signature
Veterinarian Signature Accepted

USDA APHIS Veterinary Digital Endorsement
Medical Officer Signature | Accepted
‘The health certificate bears
digital signature/seal

Before going to VEHCS: Scroll below this banner
to view animal-specific requirements.

To ﬁrooess some health cerfificates, VEHCS may need the USDA

0

fen

IMPORTANT INFORMATION
. Pet Birds Returning fo the U.S.

After Travel to a
Foreign Counfry

1o upload the fillable PDF
version found below. Either save a copy of the PDF below, or
retum to this page for the health cerfificate, if prompted by
VEHCS

USDA Accredited Veterinarians, log in here if you
Ewish to use VEHCS [

USDA Accredited Veterinarians. help with using

VEHCGS is available on the VEHCS Help Page. To

walk yourself through issuing  health certificats in

VEHCS, click here™L.

MOTE: The printed paper endorsed health certificate

d must accompany each shipment. USDA Accredited

‘Veterinarians can print the health cerfificate from

EHCS once it is endorsed.

& Print

Carefully read ALL of the
requirements related to
your pet on this page.

+ This page provides the
most recent enfry
requirements and can
change without notice.

+ It is the responsibility of
the veterinarian io make
sure the pet has met all the
health requirements of the
destination country before
issuing a health cerfificate

+ Failure to meet the
requirements may result in
problems gaining cerfificate
endorsement or difficulties
upon arrival in the
destination country

+ Health ceriificates must
be legible, accurate, and
complete.

Helpful References for Pet
Travel

Contact your local APHIS-
VS Service Office

—-Select State-- A

nd Cats ‘h h_‘
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Once you're ready to start the certificate

5.

Once the dog is compliant with Chile’s
import regulations and it’s time to issue
the health certificate, access the VEHCS
website and login to your account. The link
to the VEHCS website is available within
the PTW’s VEHCS banner.

If you are not paying by a USDA APHIS User
Fee Credit Account, select “Financial
Management” to first deposit money in
VEHCS to pay the endorsement fee.

Select “New Certificate” under “Create
Certificate.”

USDA United States Department of Agriculture

_ Animal and Plant Health Inspe: e

Vetorinary Export Health
Certification System (VEHCS)

Welcome Need Help (@

Welcome to the Veterinary Export Health Certification System (VEHCS). VEHCS allows you to quickly create and submit certificates for Veterinary Export Health Certificates for the export
of live animals from the United States.

New to VEHCS? Online help is always a click away - just click Need Help? located toward the top right corner of any page.

Manage/Create Template
Data

l Financial Management I [ Messages }
Pre-Purchase Account Balance: 50

View Certificates

“*FOR ADDITIONAL HELPFUL RESOURCES, PLEASE VISIT OUR: VEHCS Help Page for a step-by-step guide to using VEHCS and additional Quick Reference Guides.™

Accredited Veterinarians, please read the following to prevent delays in endorsement:

= Follow the requirements from the USDA APHIS International Regulations(non-pets) or USDA APHIS Pet Travel Website(pets).
o [If a Defined certificate is not available in VEHCS, you will need to save the PDF health certificate from the IRegs or PTW and upload that to VEHCS, once
you've completed it.

= Payment for the endorsement fee MUST BE provided or USDA APHIS cannot endorse the health certificate.
-EITHER-
= Provide payment in the “Financial Management” tab on the left side of your screen,
_OR-

o Enter your USDA APHIS User Fee Credit Account number in the “Comments: (Will NOT be printed on the certificate)” field on the certificate Summary/Submit screen

**Need help determining the endorsement fee? The
USDA Endorsement Office.

fees for pet health certificates can be found by clicking_here. For all other animals, contact your

= Upload required supporting documentation as an Attachment to your submission. For example:

= For pets, the rabies vaccine certificate

o Laboratory test report(s) (if applicable)

o Copy of the import permit (if applicable)

o If an addendum page is required to be incorporated into the health certificate (this will be noted on the Aftachments screen), the addendum must be uploaded
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Creating the certificate

8. In the “Certificate Content” screen, select
“Chile” from the “Destination Country”
dropdown menu.

USDA Unlte tales Departmenl o ncullure Veterinary Export Health

9. The “Commodity Type” and “Type of mal nd ln skt apeton S Py
Admission" dropdown menus W||| then appea r. Creation of an International Animal Export Health Certificate
There is not an option for dogs in the , [ cortneste Cortaet
“Commodity Type” so select “Commodity not
Listed” from the dropdown.

Please enter the required information on each of the C rlﬁ[‘at Step by Step pages. Whe nmmplsﬂ go to Su mmaryiS ubmit to submit the certificate. If you would like to finish the
x:ermi I at a later time, you may s: avelh certificate work in progress. You may al e the certificate atemplate.

Items marked * required

First, select your Destination Country.

[ * Destination Country: _ ]
Then, choose your Commudlly Type, Imended Use and Type of Admlssuon selection and click the 'Next' button. If " Commod\ty not Listed" is not an option, OR the desired Commodity
Type, Intended Use, or Type of Admission is not listed, please refer to the IReqgs for Animal Exports website or contact your local Service Cent
[’ Commodity Type: Commodity not Listed ]

10. By selecting “Commodity not Listed,” the page E———
updates with the message “Click on the Upload
button to upload a Filled PDF” to indicate the
health certificate will be issued and submitted by
the AV PDF Upload certificate type.
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Creating the certificate

11. In a separate tab or browser
window, return to the PTW page for
Chile to download the PDF of the
health certificate.

Pet travel from the U.S. to Chile

Last Modified: Nov 15, 2019

USDA Accredited Electronic Signature
Veterinarian Signature Accepted

USDA APHIS Veterinary | Digital Endorsement
Medical Officer Signature | Accepted
The health certificate bears
digital signaturs/seal

Before going to VEHCS: Scroll below this banner
to view animal-specific requirements.

To process some health cerfificates, VEHCS may need the USDA
Accredited Veterinarian to upload the completed filabls PDF
version found below. Ether save a copy of the PDF below, or
retum to this page for the health certificate, if prompted by
VEHCS

USDA Aceredited Veterinarians, log in here if you
E\msh to use VEHCS (7,

USDA Accredited Veterinarians, help with using

VEHCS is available on the VEHCS Help Page. To

walk yourself through issuing a heaith certificate in

VEHCS, click here™,.

NOTE: The printed paper endersed health cerfiicate

d must accompany each shipment. USDA Accredited

Veferinarians can print the health certificate from

VEHGS once it is endorsed

& Print

IMPORTANT

Carefully read ALL of the
requirements related to
your pet on this page.

+ This page provides the
most recent entry
requirements and can
change without notice.

+ Itis the responsibility of
the veterinarian to make
sure the pet has met all the
health requirements of the
destination country before
issuing a health certificate.

+ Failure o mest the
requirements may result in
problems gaining cerlificate
endorsement or difficulties
upon arrival in the
destination country.

+ Health certificates must
be legible, accurale, and
complete.

Helpful References for Pet
Travel

Contact your local APHIS-
VS Service Office

--Select State--

Requirements for Dogs and Cats

The animals must be accompanied by the health cerfificale
provided below that is compleled by a USDA-Accrediled
Veterinarian and endorsad by USDA-APHIS.

Intemational Health Cerfificate g

Upon arrival in Chile, the animals may be required to be
under official observation for 2 period of at least 30 days.
Consulate endorsement of the International Health

Cerlificate is not required for personal dogs or cals.
If your pet is too young 1o receive rabies vaccination. ple:
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Creating the certificate

Veterinary Health Cerfificate for Export of Dogs and Cats from the United States of America to Chile /
Certificado de Saiud para fa Exportacion de Perros y Gatos de ios Estados Unidos de América a Chile

nara
|UNITED STATES DEPARTMENT OF AGRICULTURE

Veterinary Authority  Actoridad Veter: ‘n”mmmﬁwﬂe Certificate Number! Nomero

. Consignor | Exportador.

11. After saving the PDF to your
computer and opening the saved
file in Adobe, complete the health
certificate just as you would when
issuing a hardcopy health
certificate.

* Remember, it is USDA APHIS’s preference that
the health certificate is typed using Adobe so it
is legible.
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Creating the certificate

12. Once the health certificate is fully and
accurately completed, finish issuing the PDF
health certificate by signing your name with
one of the four acceptable options for
electronically signing an AV PDF Upload

certificate. | | |
® AS a re m i n d e r' yo u m ay e it h e r : ;me of Accredited Veterinarian/ Nombre dell r\‘l‘:::na‘r:ﬁ:r‘:d;:;n 1h:]a:aey:fauﬁ:[:;svs:::‘i::;ian I Nembre del Veterinario del USDA
¢ E I e Ct ro n ica_l Iy S i g n t h e S i g n at u re fi e | d Of .t h e Signature of Accredited Veterinarian/Firma del Veterinario Acreditado ‘ Signature of USDA Veterinarian / Firma de Veterinario del USDA
health certificate with Adobe’s electronic Electronically Signed
SI g nature DateiFecha Date / Fecha
. Type “Electronically signed” in the signature TSR
field of the health certificate

. Type your name in a cursive type font
_Or‘_
. Print the completed health certificate to wet-ink

sign the signature field and then scan the health
certificate back into a PDF.

13. Save the completed and signed certificate.
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Creating the certificate

Veterinary Export Health
Certification System (VEHCS)

Need Help [@

Certificate Content

Please enter the required information on each of the Certificate Step by Step pages. When complete, go to Summary/Submit to submit the certificate. If you would like to finish the
certificate at a later time, you may save the certificate as a work in progress. You may also save the certificate as a template.

14. Return to your open VEHCS page
and click “Upload” to begin
uploading the completed and o oty (]
signed PDF health certificate. T o e oo ot Mt ol vt v s o e o e o oty o St oy P OF e dosied Commodiy

* Commodity Type: |Commodity not Listed

Items marked * are required

First, select your Destination Country.

Click on the Upload button to upload a Filled PDF.
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Creating the certificate

15. Enter the required information for
the certificate content. T ——

Veterinary Export Health

/“ Animal and Plant Health Inspection Service Certification System (VEHCS)

a [] -I—he ava“able | iSt OfAVS IS based O n the State/-rerritory Creation of an International Animal Export Health Certificate
chosen for the animal's origin state.

Content

Please enter the required information on each of the Fillable PDF Step by Step pages. When complete, go to Summary/Submit to submit the certificate. If you would like to finish the
certificate at a later time you may save the certificate as a work in progress.

b . After checking the state selection, if the name of the AV e et e reied
does n Ot a ppear h ere’ t he AV m USt C heCk t hat h is/her If the desired Commodity Type, Intended U(‘Wm;:dm.issiu.n isi:‘:::‘ ::::e refer to the IRegs for Animal E;pumbsﬁeg your local Service Center.
license and accreditation information is currentin his/her * Commodi Ty 055
profile fromthe VEHCS nded Use: P

‘ 77 ) ” *Type of Admission:
‘Welcome” screen’s “Manage Account. e —

* Consignor Name: #/ [Jane Smith

* pccredited Veterinarian: Note: The Accredited Veterinarian dropdown will only be populated ith applicable Accredited Veterinarians after
the Origi been selected.

C. Sincethis certificate is beingissued byan AV, thereis not Gconss e 1234
anoptiontoselectan “Internal Accredited Veterinarian” \“ /
or “External Accredited Veterinarian,” but if this is pmamme T

certificate was being issued by an AV Support Staff or

Exporter, thisis where those options would appear.

16. Select “Next.”
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Uploading the PDF health certificate

QS DA United States Department of Agriculture Veterinary Export Health

,/— Animal and Plant Health Inspection Service Certification System (VEHCS)

Creation of an International Animal Export Health Certificate Need Help [

Tracking # 10825 Save as i Close | Del
Certificate Content Dogs to Chile Work in Pragress | Close | Delete

WEHCS Home
Filloble PDF Step by Step
c Content

Upload Filled PDF Health Certificate

17. In the next page, select “Add/Replace = B
Certificate.” B [

Link to IRegs

Upload a Filled PDF Health Certificate

Click the "Add/Replace Certificate’ button te select the PDF file from your computer to upload.

* Accredited Veterinarian Uploaded PDF Health Certificate] N0 Certificate Uploaded
__Add/n-plum Certificate

Previous

United States Department of Agriculture Veterinary Export Health

U;_—S—-[—)A i ion Servi Certifi s (VEHCS)
_ Animal and Plant Health Inspection Service ertification System (VEHCS)

1 8 . T h e n , S e | e Ct " B rowse” to S e I e Ct t h e P D F Of Creation of an International Animal Export Health Certificate Need Help @

File Upload

the completed health certificate from your Clck e e ool h ey cmpoer . Long s i s 4 s (kg h e, s marke e
files. Once the file is selected, click
“Upload.” -
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Uploading the PDF health certificate

USDA United States Department of Agriculture
=

a
19. If the PDF file Successfully uploads) you WiII Creation of an Internaticnal Animal Export Health Certificate

return to this page and see the file name e
nOw appears here. S T

Review Export Requirements

Veterinary Export Health
Certification System (VEHCS)

Link to IRegs

2 O . C | i C k “ N ext .” Upload a Filled PDF Health Certificate

Click the "Add/Replace Cerificate’ button to select the PDF file from your computer to upload

* Accredited Veterinarian Uploaded PDF Health Certificate; 200 to Chile pdf
Add/Reploce Certifica)
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Upload attachments

USDA United States Department of Agriculture rt Health
= and Plant Health Inspection Service

21. Select “Add Attachment” to upload the rabies vaccine = Rt Py
certificate that supports the rabies vaccination e e e ey
entered in the PDF health certificate.

ertificate Content: Dogs to Chile

Attachments

Attachments can be added to your submission. Examples of attachments include import permits, lab results, shipping labels, rables certificates, etc.

ssssss

22. Select “Rabies Certificate” from the dropdown menu
to describe the file as the rabies vaccine certificate. | ey | oensnn |

. For uploading other types of required documentation, such as
laboratory reports or import permits, you’ll select the applicable
description from the dropdown menu. If there is not a pre-
populated description, you’ll select “Other” and then enter the
description in “If Other, More Details.”

USDA United States Department of Agriculture Veterinary Export Health
ﬁ Animal and Plant Health Inspection Service Certification System (VEHCS)

Creation of an International Animal Export Health Certificate

23. Select “Upload.”

Need Help @

File Upload

24. In this example, because Chile does not require
laboratory testin%I or an import permit, and because

Click the ‘Browse’ button to select the file from your computer to upload. Long file names will be truncated to 40 characters (including the file extension). ltems marked *are required.

the certificate will be digitally endorsed by USDA e )
APHIS, no other documents are uploaded. But if a —_—
laboratory test report or import permit were PR
required to be uploaded, this is where they would be

attached.

USDA | APHIS | Veterinary Services | Export

25. Once all required documents are attached to the
submission by uploading, select “Next.”
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Shipping Label

26. For orange, and some yellow and purple, banner countries, you will be prompted to upload
a prepaid return label. Follow the steps on screen to upload and attach the label.

Creation of an International Animal Export Health Certificate Need Help @
Save as Work Save as View Certificate Clome : Delete

inProgress  : T Draft

Shipping Label Step-By-Step Guide

Digital endorsement of your health certificate is not accepted by the destination country at this time. Your health certificate will be physically endorsed by your USDA Endorsement Office.
The hardcopy endorsed health certificate must accompany the animal(s) when shipped. You must make arrangements for the return of the endorsed heath certificate to you or the animal

owner/exporter.

There is a 20 megabyte total for all attachments with a 10 megabyte limit per attachment and a 300 kilobyte limit per image.

Uploaded Shipping Label: Mo Label Uploadad Help

File Location: | Choose File | No fils chosen

(-gif. g, or .pdf)

Additional Return Shipping Instructions:
(instructions will not be saved unless a file is uploaded)

(255 characters maximum)

[ Previous J [ Save as Work in Progress ] [ Next ]
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Payment Method

27. Payment of the User (Endorsement) Fee is required before your certificate can be submitted

to your USDA Endorsement Office. Select the option for how you'll pay the User (Endorsement)
Fee.

Creation of an International Animal Export Health Certificate Need Help @

VEHCS Home Tracking #: . Saveas
[rommmmmommmmmeemoo--o--- B Certificate Content: |
Fillable PDF Step by

work ]
ss Close EDeFeie
Step

in Progre:

I > 777 Payment Method
Certi Content

Step-By-Step Guide
L-Ipmad PDF T Payment of the User (Endorsement) Fee is required before your certificate can be submitted to your USDA Endorsement Office. Select the option for how you'll pay the User (Endorsement)
| | Fee.

| Items marked * are required.

Payment Method

¢ocnet *Payment Method: | Choose a Payment Methed ~|
Si 'Submit
ummarw 2 ) Choose a Payment Method

Pre-Purchase Account
USDAAPHIS User Fee Credit Account

[ Previous ] [ Save as Work in Progress ] @
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Summary/Submit

28. The information entered in the previous pages is summarized here. You must review the information to
ensure it is accurate and complete. If you need to correct any information, select “Edit” on the right side of the
section.

Also review the "Notification Email Addresses" section. Enter email addresses to receive certificate status email
notifications. The recipients will receive email updates when this health certificate is submitted to VS, endorsed by
VS or returned by VS.

Notification Email Addresses

The following email addresses will receive email updates when this health ceriificate is submitted to VS, endorsed by VS or returned by V5. You can edit the recipients for this health
certificate.
Mote: Use Manage Account located on the VEHCS Home Page to edit default email addresses for future health certificates.

Email Address (1): {@gmail com

|
Email Address (2): !
I

Email Address (3): |

Email Address (4): | |

Email Address (5): | |
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Submitting for endorsement

The information entered in the previous pages is summarized here.
You must review the information to ensure it is accurate and USDA unmd sats bepartment o gtcuus

/ Animal and Plant Health Inspection Service

complete. If you need to correct any information, select “Edit” on
the right side of the section.

Tracking # 10825
h Certificate Content: Dogs to Chile

 summary/submit

29. Before the AV can submit the certificate to the USDA
Endorsement Office, the two statements must be read and selected !

the 'Submit Certificate’ button

Please review the information that you have provided for the certificate. Select 'Edit to make changes to the associated part of the certificate. Carefully review your certificate and then click

Veterinary Export Health
Certification System (VEHCS)

Creation of an International Animal Export Health Certificate

to certify that the information is accurate, that laboratory test Devimmton Com
reﬁorts were uploaded as attachments (when applicable), that you CommodeyToe
acknowledge fees will be charged upon endorsement of the ype of Ao
certificate, and that by submitting the certificate, you are legally oo e
signing the certificate. St ofOrign.

Accredited Veterinarian:

Chile

Dogs
Pet

Permanent Import
AV Uploaded HC
Jane Smith

New York

Av A User, DVM
License Number: 1234
Accreditation Number: 878989

10/12/2018
1

PDF File Uploaded.

No attachment(s) added to this certificate

AV Support Staff and Exporters are not able to select these statements. Estmatd ate of e
H o £ [UploadedPDF:

30. Select “Submit Certificate.” T

AV Support Staff and Exporters cannot submit a certificate for endorsement. " —

Instead, they are given the option to “Save as Work in Progress” for an T 0 o on s e

“Internal Accredited Veterinarian.” L

e

submission of this certificate, | certfy that the information presented is complete, accurate, and signed by me. | also acknowledge that any applicable fees will be charged upon
hdorsement and completion of this certificate.

[

ave uploaded the fate lab results on the screen as applicable.

Previous| [Save as Work in Progress || [Submit Certificate |
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Successful submission

If VEHCS identifies that required information
was not provided, you will receive an error
message to correct the missing information.
The certificate cannot be submitted until all
required information is provided.

If all required information was provided, the

ce rtlflcate IS su b m IttEd to yO ur US DA USDA United States Department of Agriculture Veterinary Export Health
E n d orseme nt Ofﬂ ce. ? Animal and Plant Health Inspection Service Certification System (VEHCS)

Make a note Of the tracking number VEHCS Creation of an International Animal Export Health Certificate
assigned to the certificate. You will need to ; :

rovide this information (and the state you are
ocated in) to your USDA Endorsement Office if

Your Veterinary Export Health Certificate for the Export of Dogs from the United States to Chile has been submitted on Tuesday September 29, 2020 at 10:25 AM Central Daylight Time

The USDAAPHIS VS Endorsement Office will review the certificate. Upon approval, the certificate will be endorsed and the status updated to Completed. Please contact your USDAAPHIS
VS Endorsement Office with any inquiries.

you need to commu nicate With them a bout Hanage/Create Template | For any future communication about this certificate, please use the tracking number

you r Certificate . Whe n t he ce rtificate is ..I?i.r}fr.\f:.\?l. Management Depending on the destination country's requirements, the endorsed and completed health ceriificate will either be available within VEHCS for printing or be returned to you by mail (pre-
. . View Reports paid, pre-addressed mailing label must be uploaded into VEHCS during health certificate submission). Please remember that the paper endorsed health certificate must accompany the

endorsed, the tracking number will be replaced po animals when shipped

View Certificates

by the certificate number.

USDA | APHIS Veterinary Services | Export Information | Help/Contact Us

Otherwise, periodically check VEHCS each
business day to monitor the status of your
submission. VEHCS will also notify the
notification email addresses entered on the
certificate when the certificate is returned for
correction or endorsed.
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Your USDA Endorsement Office

Your USDA Endorsement Office will review your certificate and supporting
documentation.

If everything is in order, the certificate will be endorsed.

Once the certificate is endorsed, as noted by a VEHCS status of “Completed,” it
will either be:

o Mailed with the pre-paid shipping label provided in VEHCS if the destination country does not accept
USDA APHIS’s digital endorsement.

> This is when USDA APHIS must wet ink sign and physically emboss the printed paper health certificate (for orange,
and some commodities for yellow and purple banner countries).

> Ready for you to view and print if the destination country accepts USDA APHIS’s digital endorsement.
This applies to green, and some commodities for yellow and purple, banner countries.

o Ensure the printed hardcopy does not contain a “COPY” watermark.

Regardless of if the certificate is digitally or physically endorsed, a printed, paper hardcopy of the
endorsed health certificate must accompany the animal(s) during travel!
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Steps for printing digitally endorsed certificates

To print the digitally endorsed health
certificate, click “View Certificates.”

USDA United States Department of Agriculture Veterinary Export Health
'T'__ Animal and Plant Health Inspection Service Certification System (VEHCS})

Welcome Need Help (@

Welcome to the Veterinary Export Health Certification System (VEHCS). VEHCS allows you to quickly create and submit certificates for Veterinary Export Health Cerfificates for the export
of live animals from the United States.

New Certificate

New to VEHCS? Online help is always a click away - just click Nead Help? located toward the top right corner of any page.

o
Data Refresh Messages

1
Financial M g ’

Pre-Purchase Account Balance: $0

**FOR ADDITIONAL HELPFUL RESOURCES, PLEASE VISIT OUR: VEHCS Help Page for a step-by-step guide to using VEHCS and additional Quick Reference Guides.™*
Accredited Veterinarians, please read the following to prevent delays in endorsement:

« Follow the requirements from the USDA APHIS International Regulations{non-pets) or USDA APHIS Pet Travel Website(pets)
o If a Defined certificate is not available in VEHCS, you will need to save the PDF health certificate from the IRegs or PTW and upload that to VEHCS, once
you've completed it.

= Payment for the endorsement fee MUST BE provided or USDA APHIS cannot endorse the health certificate.
-EITHER-
o Provide payment in the “Financial Management” tab on the left side of your screen,
-OR-
o Enter your USDA APHIS User Fee Credit Account number in the “Comments: (Will NOT be printed on the certificate)” field on the certificate Summary/Submit screen.

**Need help determining the endorsement fee? The endorsement fees for pet health certificates can be found by clicking here. For all other animals, contact your
USDA Endorsement Office.

« Upload required supporting docur ion as an A 1t to your ission. For

o For pets, the rabies vaccine certificate

o Laboratory test report(s) (if applicable)

o Copy of the import permit (if applicable)

o If an addendum page is required to be incorporated into the health certificate (this will be noted on the Attachments screen), the addendum must be uploaded
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Steps for printing digitally endorsed certificates

The certificate should appear in T ——
the table below, but if you want i m

to narrow your search results,

you can search for the
certificate by the “Status,”
“Date Range” for either its .
creation, submission, or EE \
endorsement date, tracking
number, or certificate number.

Pleas rch criter a list f rtificates. From the resulting list
rtifica b\,rlkg hM gb

Stats:

n te certain certificates. You may also manage the completed

Date Range: [04/16/2020 |[@ to [0516/2020 |[[] @ Create Date
mmiddyyyy mmiddiyyyy () Submitted

...............

‘ Certificate Number: ¥ I
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Steps for printing digitally endorsed certificates

U S DA United States Department of Agriculture Veterinary Export Health
= Al

and Plant Health Inspection Service Certification System (VEHCS)

View Certificates Need Help @

Please enter search criteria to view a list of certificates. From the resulting list, you will have the option to view, edit, and delste certain certificates. You may also manage the completed
certificates by clicking en the 'Manage' button

New Certificate

From Saved Template Status:

Manage/Create Template

and

Date Range: | 04116/2020 [0 to |0516/2020 |[[[] @ Create Date
mm/ddlyyyy mmiddfyyyy () Submitied Date
) Submitted To AV
) Endorsed Dafte

When you find the certificate you

need to print, click “Manage.” .
Tracking Number: ¥ [ ‘

or

‘ Certificate Number: [ ‘

List of Certificates
Tracking / Status & Est. Date of Endorsed Date Species & Destination Country ¢
Certificate Number a Shipment 2 =
14304 Submitted 05/16/2020 Dogs andlor Cafs Colombia
Completed 05222020 05/16/2020 Cats India

USDA | APHIS | Velerinary Services | Export Informafion |

Help/Contact Us
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Steps for printing digitally endorsed certificates

In the “Process” dropdown menu, select
“View Original Certificate” and click

“Select.” You will be prompted to then

open/download the PDF certificate.

Please choose the desired process and click the 'Select’ button.

NOTE: If you select View Unofficial oms marid * are roqured

Copy, the certificate will be printed with Current Satus:  Completod

a copy watermark. If this is presented .

to the destination country, they may Procees: BR s
reject the shipment.

—

View Unofficial Copy et ) ([seiect |

Regardless of whether or not the
certificate is digitally or physically
endorsed, a printed, paper hardcopy of
the endorsed health certificate must
accompany the animal(s) during travel!
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Transiting another
country

WHEN AN ANIMAL TRAVELS THROUGH ANOTHER COUNTRY BEFORE
ARRIVING IN THE DESTINATION COUNTRY
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Transits: issuing multiple certificates

If an animal stops in one country (e.g., for a layover) before immediately traveling on to the
destination country, and the country the animal stops in requires the animal meet their import
regulations, more than one health certificate may need to be issued and endorsed in VEHCS.

For animals who require a separate health certificate for the country they transit, the transit health
certificate must be submitted separately in VEHCS from the health certificate for the destination
country.

* The Consignee field for the transit certificate should list the address in the destination country and end in “via
[insert name of the country transited].”

To link the two health certificates together in VEHCS to ensure your USDA Endorsement Office
processes them in tandem, you must include a note in the “Comments: (Will NOT be printed on the
certificate)” of each submission to explain the relationship between the submissions.

Once endorsed, the health certificate for the country transited and thefinal destination country will
have different certificate numbers.
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Returned certificates

If you realize there’s an error after you submit your health certificate,
contact your USDA Endorsement Office immediately, noting the state
you are located in and the tracking number. If possible, your USDA
Endorsement Office will return your submission to you for correction
before they begin reviewing the submission for endorsement.

If your USDA Endorsement Office finds an error with your submission,
they will notify you that a correction needs to be made, and the
certificate will be returned to you in VEHCS.

» USDA APHIS is unable to make changes to electronically submitted documents.

* Remember to keep your contact information up to date in VEHCS since this is how
your USDA Endorsement Office will contact you.
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Returned certificates

> When returning the certificate to you in
VEHCS, your USDA Endorsement Office may

include comments on the reason for return. DA e
If so, the remarks will be available in
Hcomments .” Plaase ent h criteria to view a list of certificates From the rasulting list, you will have the option to view, edit, and delste certain cartificates. You may also manage the completad

se enter search criteria
certificates by clicking on the '"Manage' button

st

and
Date Range: | ‘04162020 |[@] to [05M16/2020 |[[] @ Create Date
mmyddiyyyy mm/ddlyyyy () Submitted Date

Submitled To AV

or
| Tracking Number: ¥ |:| |

or
| CortfeatoNumbor: [ |

o DO NOT start a new submission as a means

of submitting a corrected health o e e e L
certificate. By doing so, the re-submission v —— P

will appear to your USDA Endorsement
Office as a brand new submission, which
may result in a further delay in
endorsement and duplicate charges.
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Reissuing endorsed health certificates

If information within the health certificate needs to be changed after
endorsement, the health certificate may be reissued in VEHCS. Endorsement
fees may apply.
* You cannot make corrections to an endorsed health certificate. To do so could be
considered a criminal offense.

Before you reissue the health certificate in VEHCS, contact your USDA
Endorsement Office to discuss the reason for reissuing the health certificate,
especially if an animal is held in another country.
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Reissuing endorsed health certificates

Only the AV may reissue an endorsed health certificate. AV Support Staff and
Exporters cannot initiate a request to reissue an endorsed health certificate.

Saving as a work in progress is not available for reissue requests. The AV must
complete the reissue during the current session or it will be cancelled and the
AV will have to begin again.

Once your USDA Endorsement Office endorses the reissued health certificate:
> The original health certificate is voided in VEHCS (i.e., no longer available).

o The reissued health certificate will have a new certificate number, but it will
reference the original health certificate by declaring “This certificate replaces
certificate # (original certificate #).”
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Reissuing endorsed health certificates

To initiate the reissue, select ‘Manage” in the “View Certificates” screen for the
health certificate you need reissued.

A = prtification Syste

VEHCS Home
o Please enter search criteria to view a list of certificates. From the resulting list, you will have the option to view, edit. and delete certain certificates. You may also manage the completed

certificates by clicking on the 'Manage' button.

. Frc

aved Template Status: |A|| v |
Manage/Create Template

Data and

Date Range: [04/16/2020 |[@] to [05/16/2020 |[[] @ Creste Date
mmiddlyyyy mmiddfyyyy () Submitted Date
() Submitted To AV
(@] Endorsed Date

or

Tracking Number: ¥ :|

or

‘ Certificate Number; ¥ [ ‘

List of Certificates
Tracking / Status & Est. Date of Endorsed Date Species & Destination Country
Certificate Number a Shipment 2 %
Completed 05/16/2020 05/16/2020 Dogs and/or Cats Colombia View
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Reissuing endorsed health certificates

Then, select “Request Re-issue Certificate” in the “Process” dropdown menu, and
enter the reason for the reissue in the “Reissue Reason” field, including what
information you will change in the health certificate.

U S DA United States Department of Agriculture Yeterinary Export Health
i Animal and Plant Health Inspection Service Cortification System (VEHCS)

Manage Certificate teed Heip (B

Pleasa choose the desired process and click the "Select button
Items marked ™ are required
Current Status: Completed
Centificate Number:

Endorsed By: USDA APHIS Veterinary Medical Officer
[ Process: Request Re-issue Certiicate - |

['Ihhuul Rum:]-mwﬁ?wﬂfwhlriﬂl Changed sex and age

(Concel])(TSeked ] )
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Reissuing endorsed Defined certificates

For Defined certificates, correct the information you need to change.

o Before submitting the reissued certificate, you will also need to select yourself as
the AV in the “General” screen and reselect the certification statements in the
“Certification Statements” screen.

° The reason for the reissue, and the original VEHCS certificate number, are
displayed at the bottom of the “Summary/Submit” screen.

° If you need to correct the “Reissue Reason” field, you may do so here.

Then, submit the certificate as you normally would.
o Note: you must review each page and select “Next” before VEHCS will let you submit.
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Reissuing endorsed health certificates

Reissue Request Details

Reissue Reason: Wrong signalment for the animal. Changed sex and age.
{Will MOT be printed on the cerfificate) 9 sign ged %

Reissue will replace certificate
number:

By submission of this cerificate, | certify that the information presented is accurate and | legally sign this document. | also acknowledge that any applicable fees will be charged upon
endorsement and completion of this certificate.

I have uploaded the appropriate lab results on the Attachments screen as applicable.

[Pravious | || Submit Certificate
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Reissuing endorsed AV PDF Upload

Veterinary Export Health
Certification System (VEHCS)

Need Help @

For AV PDF Upload certificates,
once you've initiated the reissue,
the “Certificate Content” screen
will appear.

o If any of this information needs to
be changed, do so here.

Certificate Content

Please enter the required information on each of the Fillable PDF Step by Step pages. When complete, go to Summary/Submit to submit the certificate.

Saving as work in progress is not available for re-issue requests. The Fillable PDF Step by Step pages must be completed during the current session or the re-issue request
will be cancelled.

Summary,/Submit

Items marked * are required.

*Destination Country: |Israsl v

If the desired Commedity Type, Intended Use, or Type of Admission is not listed, please refer to the [Regs for Animal Exports website or contact your local Service Center

*Commodity Type: |Horses v
1 *Intended Use: | Competition and Racing v
o Otherwise, select yourself as the
*Type of Admission: | Temporary Admission ¥ |
AV and select “Next.” A — :

*Consignor Name: ¥ Jane Smith

' . .
[*A{:crediled Veterinarian: Note: The Accredited Veterinarian gropdown will only be populated with applicable Accredited Veterinarians after

the Origin State/Territory has been pelected.
=

D J
Accreditation Number:

*Estimated Date of Shipment: | 09/05/2019

mmiddfyyyy

Y] ber of Ani 1 'UI'IitE:# 1
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Reissuing endorsed AV PDF Upload

In the “Upload Filled PDF Health Certificate” screen, upload the reissued health certificate as
you normally would for an AV PDF Upload certificate.

USDA United States Department of Agriculture Veterinary Export Health
i Animal and Plant Health Inspection Service Certification System (VEHCS)

Creation of an International Animal Export Health Certificate Need Help (@

VEHCS Home Tracking # 12326
t Certificate Content: Horses to Israel

Upload Filled PDF Health Certificate

Items marked * are requirad.
Review Export Requirements

Link to IRegs

Upload a Filled PDF Health Certificate

Click the "Add/Replace Certificate’ button to select the PDF file from your computer to upload.

*Accredited Veterinarian Uploaded PDF Health Certificate: : DF Upload pdf
Add/Replace Certificate
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Reissuing endorsed AV PDF Upload

In the “Summary/Submit” screen, the reason for the reissue and the original certificate number,
appear at the bottom of the screen.

* |If you need to correct the “Reissue Reason” field, you may do so here.

* Otherwise, submit the reissued certificate as you normally would.

Reissue Request Details

Reissue Reason: Recorded wrong microchip number. Corrected microchip number. T]
(Wil NOT be printed on the certificate)
|

Reissue will replace certificate
number:

By submission of this cerificate, | certify that the information presented is complete, accurate, and signed by me. | also acknowledge that any applicable fees will be charged upon
endorsement and completion of this cerificate

| have uploaded the appropriate lab results on the Attachments screen as applicabla.

| Submit Cartificate |

[F‘mim]
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Reusing Consignor and Consignee info

If you’ve previously issued a health certificate for your client under the exact same Consignor
name you will use to create a new health certificate, you may see an error message that the
Consignor Alias Name already exists in the “Consignor Details” screen:

USDA Un t dStI Departmen lqug It ure Vetsrinary Export Health

,—‘ Ani nd Plant Health Inspection Sei Certific ti Sylm(VEHGS}

Consignor Details

Error: The Consignor Alias Name already exists. Please re-enter a different name.

Please enter the required information for a consignor. Please note: If the Consignor Alias Name, which is the consigor name represented in a dropdown, is left empty, the first 40 characters
from Consigner Name will be copied to it on save. Items marked * are required.

*Consignor Name/Business Name: |George Smith

Consignor Alias Name: |

*City: |Albany

|
|
|
*Street Address: |1 Main Streat |
|
|

*State/Territory/Province: |New York ~
*ZiplPostal Code:
*Country: |United States v
Phone: | |
Fax: | |

E-Mail Address: |

[Save & Back] [Save & Add Another |

rinary Services | Export Information
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Reusing Consignor and Consignee info

To workaround this error message, return to the previous ‘General” screen and select your
client’s Consignor name from the dropdown menu.

USDA United States Department of Agriculture Veterinary Export Health
ﬁ Animal and Plant Health Inspection Service Certification System (VEHCS)

Creation of an International Animal Export Health Certificate Need Help (@

VEHCS Home Tracking # 12793 Save az Save as View Close  Delete
Certificate Step by Step Certificate Content: Dogs andior Cats to Colombia Work in Progress = Template : Certificate Draft
I Goneral General
Export & Shipping
Commodities Items marked * are required

Statements

c dity Origin

Enter the location where the dities have been q ined or gathered prior to shipment.

*Place of Origin Name: ¥ |Smith Residence

*Street Address: e

|
|
|
*City: |

*StatelTerritory: hd

s in which your organization AVs or confracted AV's are accredited should be selected.

*Zip Code:

Inspection Date:

ngle date or date range)

[ *Consignor: George Smith s ]

*Consignee:

ed a5 the certificate’s destination country will be displayed.

[Provious| [Save as Work in Progress

PHIS | Veterinary Services | Export Informatfion | Help/Contact Us
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Reusing Consignor and Consignee info

When the same thing happens for clients that are returning to a previous destination, you would
select their previous entry in the Consignee dropdown menu in the “General” screen.

USDA United States Department of Agriculture Veterinary Export Health
i Certification System (VEHCS)

USDA United States Department of Agriculture Veterinary Export Health
ﬁ Animal and Plant Health Inspection Servic: Certification System (VEHCS)

Need Help @

Consignee Details

1 | Error: The Consignee Name you have entered already exists. Please re-enter a rent name. I

Please enter the required information for a consignee. ltems marked *are required

Need Help @ Tracking # 12793

Certificate Content: Dogs andior Cats to Colombia

Save as Save as T—
Work in Progress | Templafe | Cerfificate Draft | Close | Delete

General

Export & Shipping
mmodities Items marked * are required.

Statements

B

*Consignee Name/Business Name: (Georgs Smith ] ity Origin

Attachments

Consignee Contact Person Name: | | Summery/Submt | Enter the location where the commodities have been quarantined or gathered prior to shipment.
Street Address: | ] *Place of Origin Name: ¥ [Smith Residence |
‘ ] *Street Address: [1 Main Street ]
*City: [Bogota | [ ]
e — oy — !
ZiplPostal Code: [ * StatelTeritory:
Note: Only States/Territories in which your crganization AVs or contracted AVs are accredited should be selected.
*Country: | Colombia ~ 71 Cou —
ip Code:

Phone: ]
Fac

E-Mail Address: |

Inspection Date: I

(Single date or date range)

from the countly selected as tificate's destination country vl

[Save & Back] [Save & Add Another |

Goorg Swith 1|

USDA | APHIS |

Velerinary Services |

Export |

HelpiContact Us

Save as Work in Progress

USDA | APHIS | Velerinary Services | Exportinformalion | Help/Contaet Us
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Reusing Consignor and Consignee info

If your client’s home address has changed since the last time you issued a VEHCS
health certificate (i.e., the previous Consignee information is out of date), you
may either:

1. Make a new Consignor Name by recording a “Consignor Alias Name” in the
“Consignor Details” screen

_or_
2. Edit your client’s information under “Manage Consignors” under
“Manage/Create Template Data”
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Reusing Consignor and Consignee info

1. Make a new Consignor Name by recording a “Consignor Alias Name” in the “Consignor
Details” screen

USDA United States Department of Agriculture Veterinary Export Health
/-"" Animal and Plant Health Inspection Service Certification System (VEHCS)

Consignor Details Need Help @

Error: The Consignor Alias Name already exists. Please re-enter a different name.

Please enter the required information for a consignor. Please note: If the Consignor Alias Name, which is the consigor name represented in a dropdown, is left empty, the first 40 characters
from Consignor Mame will be copied to it on save Items marked * are required.

*Consignor Name/Business Name: |George Smith

Consignor Alias Name: |George Smith - MA

Consignor Contact Person Name:

|
|
|
*Street Address: |100 Main Street |
|
|

*City: [Boston
*State/TerritorylProvince: |Massachusets ~
*ZiplPostal Code:
*Country: |United States -
Phone: | |
Fax: | |
E-Mail Address: |

[Cﬂnca\ ] [Suu & Bu:kl [Sn\m & Add Ancther ]

Veterinary Services | Expord Information | Help/Contact Us
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Reusing Consignor and Consignee info

2. Edit your client’s information under “Manage Consignors” under “Manage/Create Template
Data”

USDA United States Department of Agriculture Veterinary Export Health
:_-"'_ Animal and Plant Health Inspection Service Certification System (VEHCS)

Manage Consignors Need Help @

VEHCS Home

Creating a list of consignors allows anyone in your organization to select an consignor from a list when creating a certificate, eliminating the need to type the consignor information for each
certificate. You may add, update, or delete consignors at any time.

List of Consignors
Manage/Create Template
Lo ] Consignor Name / Business Name Alias Name Location # Country ¢
Manage Certificate Select All
Templates
I George Smith George Smith Albany, NY United States (]

Manage Commadity -
Table Templates Add Consignor

UsSDA | APHIS Veterinary Services | Expord Information | Help/Confact Us

Table of Contents



USDA

o
United States Department of Agriculture

Reusing Consignor and Consignee info

If your client is traveling to either a different address in a previously visited countryor a new

country, you will update their information in “Manage Consignees” under “Manage/Create
Template Data”:

QSDA United States Department of Agriculture Veterinary Export Health

/ Animal and Plant Health Inspection Service Certification System (VEHCS)

USDA United States Department of Agriculture Veterinary Export Health

/-"' Animal and Plant Health Inspection § ce Certification System (VEHCS)

Consignee Details Meed Help @

Error: The Consignee Name you have entered already exists. Please re-enter a different name. Manage Consignees Need Help @

Please enter the required information for a consignee. ltems marked ~ are required. VEHCS Home

Create (

Creating a list of consignees allows anyone in your organization to select a consignee from a list when creating a certificate, eliminating the need to type the consignee information for each
% = : certificate. You may add, update, or dalete consignees at any time.
Consignee Name/Business Name: ‘GEWQE Smith New Certificate

Consignee Contact Person Name: | ] From Saved Template List of Consignees
. Manage/Create Template
Streat Address: | I | Data Consignee Name | Business Name Location # Country &
[ | Manage Certificate Select All
*City: [Bogota | George Smith Bogota Colombia ] (]
SttTemtanyProvince: [~

ZipiPostal Code: | |
‘Countly: ‘ Colombia v
Phone: |
e —

E-Mail Address:

View Certificates

Veterinary Services | ExporInformation | Help/Contact Us

(Save & Back| [Save & Add Another |

USDA | APHIS | Veterinary Sevices | Export | Help/Contact Us
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It you need additional help with VEHCS

If you need help with VEHCS at any point, there are several VEHCS
resources available to you:

o VEHCS Help Page

o VEHCS Quick Reference Guides (QRGs)

o VEHCS Online Help Manual (available within VEHCS)

° Your USDA Endorsement Office. If you contact your USDA Endorsement Office
about a submitted certificate, you must provide the state you are located in and the
tracking number VEHCS assigned to your submission.

o PCIT Help Desk for VEHCS IT troubleshooting at pcithelpdesk@usda.gov or 1-866-
HLP-PCIT (1-866-457-7248)

o Support with login credentials at this helpdesk or 1-866-794-2827



https://www.aphis.usda.gov/aphis/pet-travel/vehcs-info
https://vehcs.aphis.usda.gov/vehcs/faces/support/userguides.html
https://www.aphis.usda.gov/aphis/ourfocus/animalhealth/endorsement-offices
https://www.eauth.usda.gov/eauth/b/usda/helpdesk/requesthelp
mailto:pcithelpdesk@usda.gov
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Where to find the VEHCS Help Page

Click the link in the non-red VEHCS banners: USDA e sres Dorimant of Agicuror e 150 oSt

Home OurFocus+ Resourcest MNewsroom=  PetTravel  Blog G EEY wD ee

This country allows USDA Accredited Veterinarians to use USDA’s online Veterinary Export
Health Certification System (VEHCS) to complete health certificates.

Helpful References for Pet Travel

Veterinary Export Health Certification System

Definition of a Pet (VEHCS) Help F’age
Take your Pet from the U.S. to a Foreign Linst Modifi: Age 10, 2020 o Frint
Country

Bring your Pet into the LS. from a Foreign
Country Information about VEHCS for Owners and Exporters™.

USDA Accredited Veterinarian Signature Electronic Signature Accepted

Travel with a Pet from Stata to State

APHIS Veterinary Services Endorcement References for Accredited Veterinarians on How to Use VEHCS

Offices.

USDA APHIS Veterinary Medical Officer
Signature

Digital Endorsement Accepted
The health certificate bears digital signature/seal

* Why should USDA Accredited Veterinarians use VEHCS?"L

Helpful References for Pet Travel

= Country Acceptance List for VEHCS

Before going to VEHCS: Scroll below this banner to view animal-specific requirements. *. IMPORTANT INFORMATION 0 S D B £ [ )
- Ls ut the diffe lor coded VEHCS bal the diffe it f VEHCS healtt
_ _ o WO . et s eluningo e s, S
k. To process some health certificates, VEHCS may need the USDA Accredited Veterinarian to 4\! ) Foreign Country + Quick Reference Guides for VEHCS users [, inctuding information an how fo:

upload the completed fillable PDF version found below. Either save a copy of the PDF below, or return to this
page for the health certificate, if prompted by VEHCS.

E USDA Accredited Veterinarians, log in here if you wish to use VEHCS (£

[ USDA Accredited Veterinarians, help with using VEHCS is available on the VEHCS Help Page. ]
To walk yourself through issuing a health certificate in VEHCS, click here™

© Create 3 VEHCS account™

°

Manage an account in VEHCS ™,

°

dd funds to your VEHCS pre-purchase ascount™,

°

Print a completed health certificate™h

°

Frequently asked questions ™%,

And maore!

LOG IN TO VEHCS c]

. . . VEHCS/PCIT Help Desk eAuthentication Support
NOTE: The printed paper endorsed health certificate must accampany each shipment. USDA P i
- - - - . - X For user ID/password assisiance and technical
Accredited Veterinarians can print the health certificate from VEHCS once it is endorsed. Pyt = [

1-866-794-2627
poithelpdeski@usda.govBl

aend@usda.govE
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Where to find the VEHCS Help Page

Click the VEHCS icon on some pages of the IRegs and PTW:  usa s sius ospwmentcragrcuras e 150 oSt

Home OurFocus+ Resourcest MNewsroom=  PetTravel  Blog G EEY wD ee

USDA United States Department of Agriculture About APHIS | Ask USDA | Careers | Contact Us | Help
_ Animal and Plant Health Inspection Service

Helpful References for Pet Travel

| | searcn Veterinary Export Health Certification System
Defrition of s Pet (VEHCS) Help Page
Home Our Focus ~ Resources ~ Newsroom~ Pet Travel Bl B H Y ol ee
Take your Pet from the U.S. to a Forsign Last Modified: Apr 10, 2020 & Frint
Country

Bring your Pet into the U.S. from a Foreign

Travel with a Pet Country Information about VEHC S for Owners and Exporters™.

Travel with a Pet from Stata to State

APHIS Veterinary Services Endorcement References for Accredited Veterinarians on How to Use VEHCS

Offices.

Travel with a Pet APHIS Pet Travel

Definition of a Pet

= Why should USDA Accredited Veterinarians use VEHCS?"L

Helpful References for Pet Travel

= Country Acceptance List for VEHCS

Last Modified: Jun 2, 2020 =4 Print

R 4 » Step-by-step guide fo using VEHCS ", (updated regulary!)
Take your Pet from the U.S. to a Foreign IMPORTANT INFORMATION
- @ Leamn about the different color coded VEHCS banners, the different types of VEHCS health
cou"tr-v " c' Nﬂ;g?;z:g%?ume us. cartificates, including how to complate them, and updates to VEHCS!
i ] v b} Foreign Country « Quick Refarence Guides for VEHCS users (7, including information on how to:

© Create 3 VEHCS account™

grni:gty:ur Pet into the U.S. from a Foreign nOt all animals

quali f aS Find OUt @ Manage an account in VEHZ‘S-‘
Travel with a Pet from State to State Y o Add funds to your VEHCS pre-purchase account™],
APHIS Veterinary Services Endorsement P e ts v ° Print 2 completed niath oentfeata 73
Offices (\ ; @ Frequently ssked questions ™%,
o 20 - )=y
Helpful References for Pet Travel
When travelling with your pet(s), there may be animal health requirements specific for that destination. As soon =
Click here for more as you know your travel details, contact your local veterinarian to assist with the pet travel process. Factors to
information about VEHCS consider may include meeting time frames for obtaining a health certificate, updating vaccinations, diagnostic VEHCS/PCIT Help Desk eAuthentication Support
testing, or administration of medications/ treatments
VEHCS 1885 HLP-PCIT For user ID/password assistance and technical
. . (1-866-457-7248) ST
Veterinary Export Health Take your pet from the United States fo a foreign country (Export) \ 567902827
-~ @ Certification System peithelpdesk@usda.govBl
achd@usda.gov[EL
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Where to find the Online Help Manual

USDA United States Department of Agriculture Veterinary Export Health
?‘"_ Animal and Plant Health Inspection Service

Certification System (VEHCS)

Welcome Need Help @
VEHCS Home

Welcome to the Vieterinary Export Health Certification System (VEHCS). VEHCS allows you to quickly create and submit certificates for Veterinary Export Health Certificates for the export
of live animals from the United States.

New to VEHCS? Online help is always a click away - just click Nead Help? located toward the top right corner of any page.

| Messages ]
Pre-Purchase Account Balance: §0

“FOR ADDITIONAL HELPFUL RESOURCES, PLEASE VISIT OUR: VEHCS Help Page for a step-by-step guide to using VEHCS and additional Quick Reference Guides.™

Accredited Veterinarians, please read the following to prevent delays in endorsement:
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Where to find the Online Help Manual

USDA United States Department of Agrlculture Veterinary Export Health
,.--"'"' Animal and Plant Health Inspection S ce Certification System (VEHCS)

Welcome

8@ pcit-training.aphis.usda.gov/VEHCSHelp/index.html?welcome_to_vehes.htm

VEHCS Home

Welcome to the Vet R Certificates for the export
e of live animals from| VEHCS Online Help Welcome to VEHCS Top Next
lew Certificate
New to VEHCS? O The Veterinary Export Health Certification System (VEHCS) provides core functionality to
B Contents | Index | Search automate the creation, endorsement, payment and printing of USDA Veterinary Export
Manage/Create Template . 3 Health Certificates based on the Model Vaterinary Certificates for International Trads in
Data [ YWelcome to VEHCS] ! ; ! ) Ice g
| Biorbobe OO . . Live Animals, Hatching Eggs and Products of Animal Origin.
Financial Management Messages I— [E1 VEHCS Certificate Viewer
@ Manage Account VEHCS allows you to quickly create and submit certificates for Veterinary Export Health |
Pre-Purchase A @ My VS Field Office Workload Certificates for the export of live animals/animal products from the United States. The

Web-based VEHCS application is developed to meet the following chjectives:

Page Overview
“FORADDITIO @ Create Certificate +  Creation k Reference Guides.*
@ Manage Template Data
[£] Einancial Management
[E] Financial Management for VS - Endorsement

+  Review
Accredited Vet

Users b
+ Followtl @ View Cerlificates +  Payment
o | @ View Reporis +  Printing that to VEHCS, once

d T
¥¢ @ VEHCS Adminisiration VEHCS facilitates the work flow of the certificates from creation to printing and enables

(0 V'S Upload of HC Created users, based on user role and organization, access to the certificate as it progresses to
* Payment ® g:nsqdeow a final Completed status.
ossa
EITHER t This Help is designed both as a course in using VEHCS and as an ongoing reference while
@ February 25. 2020 VEHCS you are working with certificates. To view the Help file, click the Need Help link at the top

o Py (USDAJAPHIS/VEHCS) right of the page.

If you ever need assistance using VEHCS, please contact the PCIT Help Desk.

-OR-
E-mail: pcithelpdesk@usda.gov
o E P . @ 9oL Summary/Submit screen.
Phone: 1-866-HLP-PCIT (1-866-457-7248) .
**Need h animals, contact your
USDAE
» Uploadr
o F

o Le
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Where to find the Quick Reference Guides

US DA United States Department of Agrlcultura Veterinary Export Health

i Animal and Plant Health Inspection Service Certification System (VEHCS)

“*Motice™: All APHIS systems use the USDA eAuthentication security portal for
application access. If you have problems logging in, you must call the APHIS
gAfuthentication Help Desk at eAuthentication Contact Us for assistance.

Welcome to VEHCS

Mew to this sde? Click here.
Click here 1o add this page to your favorites.

Veterinary Export Health Certification System (VEHCS)

Animal and Plant Health Inspection Service (APHIS) is responsible for safeguarding agriculture and natural resources from the risks associated with the entry, establishment, or
spread of animal and plant pests and noxious weeds. VEHCS system facilitates creation and endorsement of animal health certificates for export. It helps APHIS/VS to certify
compliance with importing countries requirements, and to automate tracking and reporting of exported live animals.

VEHCS Certificate Viewer |

Uspa | APHIS |
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Where to find the Quick Reference Guides

USDA United States Department of Agrlcultura
i Animal and Plant Health Inspection Service

Veterinary Export Health
Certification System (VEHCS)
VEHCS Support [ Select a Topic v | co |

Support Helpful Resources Important Links About
VEHCS Online Help

Thank you for accessing VEHCS Online Support. For your convenience, - -
may also select the topic in the dropdown box on the upper right corner [VEHCS Quick Reference Guides ]

avigation above. You

Glossary Phone: 1-866-HLP-PCIT (1-866-457-
« For complete VEHCS onling help: VEHCS Cnline Help

7248)
+ For step-by-step guidance for various functionality: VEHCS Quick Refe  Tips

E-mail: pcithelpdesk@usda.gov
"""""""""""""""""""""""""""""""""""""""""""""""" Access the VEHCS Training System

Additional questions concerning animal export certificates may be directed to your USDA Endorsement Office. Contact information for these offices can eAuthentication Support
be accessed from https:/iwww.aphis.usda.gov/aphis/ourfocus/animalhealth/endorsement-offices.

Access to VEHCS reguires a USDA
eAuthentication account - Please visit the USDA
eAuthentication FAQs for information on
eAuthentication account regisiration or eAuth
account support. If you need assistance or
support related to eAuthentication and the VEHCS
application, please contact the APHIS
eAuthentication Helpdesk.

APHIS eAuthentication Helpdesk:
Phone: 1-866-734-2827
E-mail: aehd@usda gov

USDA | APHIS | \Welerinary Services | Expori Information
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Where to find the Quick Reference Guides

USDA United States Department qugrlcuIture

,——-"" Animal and Plant Health Inspection S

VEHCS Support
Support Training

Veterinary Export Health
Certification System (VEHCS)

: Select a Topic v | co |
Important Links About

VEHCS Quick Reference Guides

These guides are provided in Adobe Reader PDF format.

VEHCS Quick Reference Guides

or Accredited Veterinarians, AV Support Staff, and Exporters
/ Frequently Asked Questions (FAQ)

December 2019

« Accessing VEHCS for the First Time
September 2019

= Creating a Health Cerfificate
January 2018

» How To Utilize VEHCS - For Exporters, Accredited Veterinarians and AV Support Staff
December 2019

« Manage Account for AV Users
January 2018

» Accredited Veterinarian Health Certificate Upload
August 2018

« Re-issuing a Health Certificate
August 2019

= Printing a Completed Health Certificate
September 2018

» Accessing the Debit Transaction Report

November 2018
Adding Funds to a Pre-purchase Account

N March 2020

For VS Personnel and Offices
» [ntemal VS Upload PDF Certificate
January 2018
« Manage Account and Access VEHCS for VS Users
January 2018
= Processing a Health Certificate
August 2018
* VMO Processing.an AV Uploaded Health Cedrtificate
August 2018
= Processing a Re-issued Health Certificate
August 2019
Processing Payments in VEHCS
August 2018
Searching for Certificates, Generating Copies, and How to Void a Certificate
August 2018
= Updating Certificate Fees
November 2018

Accessing the Debit Transaction Report
November 2018

For All VEHCS Users

» VEHCS External Certificate Viewer
January 2018
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USDA APHIS Resources

USDA APHIS Pet Travel Website (PTW) VEHCS

e Requirements for exporting and importing pets from e Loginto VEHCS here
and into the U.S., and interstate

e https://www.aphis.usda.gov/aphis/pet-travel

USDA APHIS International Regulations for Live
Animal Exports (IRegs)

https://www.aphis.usda.gov/vehcs

e Forinternational movement requirements for USDA APH_IS National Veterinary
. Rgtn-l??/ts his.usda.gov/animalhealth/animal- Accreditation Program
exgpgfts WWW.aphis.tsda.gov/ani : e For USDA Accredited Veterinarians to check

their accreditation status
https://www.aphis.usda.gov/aphis/

USDA APHIS Import: Bring Live Animals into the ourfocus/animalhealth/nvap
U.nltFEd _Statft,s ¢ animals into the U.S e To find a USDA Accredited Veterinarian
or importing non-pet anim S. : -
https:/ WWW.%DhiS.lIJ?Sda. gov/aphis/ourfocus/animal © https../ [vsapps.aphis.usda.gov/vsps/
health/animal-and-animal-product-import- public/VetSearch.do

information/imports/live-animal-imports

Table of Contents
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Do you still have questions?

Contact us!

USDA Endorsement Offices
https://www.aphis.usda.gov/animalhealth/endorsement-offices
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