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 1. PURPOSE 
The purpose of this Standard Operating Procedure (SOP) is to establish a standard procedure for animal 
facility inspections during the COVID-19 pandemic. The procedures outlined in this SOP are applicable to 
all AC field employees who regulate animal facilities, carriers and exhibitors. This SOP is meant for 
temporary use while the COVID-19 situation is still critical and will be evaluated periodically as needed; it 
is subject to change as conditions change. Notifications will be provided as changes occur. 

 
2. SUMMARY AND METHODS 

When possible, in-person inspections and other field compliance visits (henceforth referred to as 
“inspections”) of licensed and registered animal facilities, carriers and exhibitors will be performed 
utilizing biosafety and biosecurity procedures that are intended to prevent the spread of disease and cross- 
contamination. Employees will be trained to maintain, don and doff PPE in accordance with standard 
industry and medical practices. Employees will also be trained on how to minimize exposure to infectious 
agents and how to prevent potential cross-contamination. 

 
3. TERMS AND DEFINITIONS 

1. Biosafety – protective policies and procedures to ensure a safe working environment for humans 
working with infectious agents 

2. Biosecurity – precautions to minimize the risk of introduction of an infectious disease into a population 
3. CDC – Centers for Disease Control & Prevention (Department of Health & Human Services) 
4. Contaminated – presence of an infectious or other hazardous agent on a body surface, clothes, 

equipment and inanimate objects 
5. Disinfection – the process of cleaning to destroy microorganisms 
6. Disinfecting wipe – a material containing a chemical used to destroy microorganisms 
7. Doff – to take off 
8. Don – to put on 
9. Hand sanitizer – a liquid, gel or foam used to decrease infectious agents on hands 
10. L/R – licensee or registrant 
11. N95 – a NIOSH classification for filtering masks or facepieces that reduce 95% of airborne particulates 

of 0.3-micron size 
12. NIOSH – National Institute for Occupational Safety & Health (division of CDC) 
13. ODS – Official Duty Station 
14. Outerwear – clothing or other accessories worn on top of regular clothes or uniform 
15. PPE – Personal Protective Equipment 

4. SCOPE 
This SOP is intended for inspections and visits conducted at all types of facilities regulated and inspected 
under the Animal Welfare Act. Similar to the MRP Reopening Playbook, it will be implemented in serial 
fashion, and in Tiers 1 & 2, inspections will only be conducted with the supervisor’s approval, taking into 
consideration the conditions in a facility’s locality and factors affecting the inspector’s risks of exposure 
while prioritizing highest-risk animal welfare concerns. Additional guidance and criteria to help in this 
decision-making process can be found in Attachment 1 Tiered Reopening Criteria. However, if a 
particular facility presents unique risks of exposure, it is up to the inspector and their supervisor to weigh 
the benefits and risks of conducting an inspection at that facility. If potential risks are not able to be 

https://my.aphis.usda.gov/wcm/myconnect/92f7ab9e-9112-44fc-bb45-5815a84cca26/MRP-COVID-19-Playbook-for-Employee-Safety-060120.pdf?MOD=AJPERES&CVID=n9NrtgL
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 mitigated during an inspection, the decision may be made to delay the inspection. This decision may be 
made before planning to attempt an inspection, or at any point on the way to or during an inspection. An 
inspector may choose to end an inspection and leave the facility if they feel their exposure risk is too great 
despite following the precautions outlined in this SOP. Balancing with the anticipated risks of a particular 
facility, inspections should be prioritized using the following ranking order1: 

Tier 1: 
• High Inspection Frequency (HIF) facilities with inspection frequency of 45 days or less 
• New applicants awaiting a pre-license inspection 
• Complaints or self-reports involving serious animal welfare concerns 

Tier 2: 
• Remaining HIF facilities with inspection frequency 45 days-4 months 
• Remaining complaint & self-report inspections 
• Research facilities not yet inspected this fiscal year 
• Facilities >3 months past next inspection due date on RBIS 

Tier 3: 
• All routine inspections according to RBIS 
• Searches for unlicensed activity 

 
5. SAFETY AND HEALTH WARNINGS 

Equipment and items used for and during an inspection must be classified as either clean or contaminated. 
Clean items must be maintained in a sealable bag or container prior to use. Contaminated items must be 
placed into a separate sealable bag or container labeled or indicated as “contaminated.” If the inspector is 
unsure if an item has been used or is clean, it must be considered contaminated and contained accordingly. 
Failure to do so could lead to exposure of self or others to potentially infectious agents or contaminated 
items and cross-contamination of animal facilities. Inspectors must maintain and wear PPE in accordance 
with the manufacturer’s recommendations and all governmental guidance from CDC, APHIS, and AC. 

 
6. CAUTIONS 

1. Failure to follow proper procedures could lead to exposure of self or others to COVID-19, in addition 
to other potential zoonotic agents, and to cross-contamination of animal facilities. 

2. Conditions encountered in the field can be variable. Information presented in this SOP is meant to 
provide basic guidelines on procedures to be employed under normal operating conditions. Additional 
steps or equipment may need to be employed to safe-guard inspectors, licensees, registrants and 
animals when extreme environmental conditions exist. 

3. Several species/families of animals have tested positive and/or shown symptoms after exposure to 
COVID-19, including non-human primates (NHPs), felids, domestic dogs, and mustelids. Updated 
information regarding animals and COVID-19 can be found here. Be aware of this and abide by any 
additional measures being implemented at a particular facility regarding inspection of these animals, 
especially if there are or have been animals exhibiting symptoms of COVID-19 infection. Inspect these 
animals last to avoid cross-contamination to other animals at the facility. 

 
1 Tier criteria subject to change. Additional information can be found in Attachment 1: Tiered Reopening Criteria. Initiating 
Tier 2 inspections will occur after Animal Welfare Operations evaluates the completion of Tier 1 inspections. 

 

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/animals.html


Printed documents are uncontrolled. Page 3 of 16 Approved by    

 

 

  
Animal and Plant Health Inspection Service 

Animal Care 

Document Control: 
N/A 

Version No.: 

Standard Operating Procedures for Resuming Facility Inspections 
During the COVID-19 Pandemic 

Effective Date: 
July 20, 2020 

 4. Wearing additional PPE for long periods of time, especially during longer inspections or outdoors in 
hot weather, can cause more rapid overheating and dehydration than normal. Be sure to stop as often as 
necessary to take breaks, and drink plenty of fluids before, during, and after an inspection. For a large 
facility, talk with your supervisor about the possibility of splitting into multiple smaller focused 
inspections. 

 
7. PERSONNEL QUALIFICATIONS  

This SOP is written specifically for USDA APHIS Animal Care field employees. All personnel who 
perform activities covered by this SOP should have completed Basic Inspector Training. In addition to this 
SOP, employees must also follow the SOP for Remote Routine Inspections and the Social Distancing 
Guidelines for AWA Inspections while conducting activities during the COVID-19 pandemic.  

 
8. EQUIPMENT AND SUPPLIES 

Please see Attachment 2 Checklist of Biosafety and Biosecurity Supplies for Animal Facility Inspections. 
This attachment lists equipment, disinfectants and other related supplies needed to minimize risk of 
infection transmission not only during an animal facility inspection, but also while traveling to or from a 
facility. 

 
9. BEFORE LEAVING ODS AND EN ROUTE TO INSPECTIONS 

Before an AC field employee may leave to conduct an inspection, the employee must ask 
him/herself the following set of 3 questions every day: 
Screening Question #1: Have you had contact in the last 14 days with anyone who has been diagnosed 
with COVID-19, or in the last 48 hours with anyone who had symptoms associated with the disease but 
tested negative (e.g., shortness of breath, difficulty breathing, cough, fever, chills, muscle pain, sore throat, 
or loss of taste or smell)? 
Screening Question #2: Do you currently have, or have you had within the last 24 hours, any cold or flu 
symptoms with a fever greater than 100.4 degrees Fahrenheit, acute respiratory distress, or other 
symptoms associated with COVID-19 (e.g., shortness of breath, difficulty breathing, cough, fever, chills, 
muscle pain, sore throat, or loss of taste or smell)? 
Screening Question #3: 

Part 1: Have you ever been diagnosed with COVID-19 (either tested positive or declared 
presumptive positive)? If “No,” then skip Part 2 of this screening question; if “Yes,” then answer Part 2 of 
this screening question. 

Part 2: Does your healthcare provider continue to advise that you stay away from others? 
If the employee answers “No” to all three questions, the employee can plan to conduct inspection(s) 
that day. If the employee ultimately answers “Yes” to any of the three questions, the employee may 
not leave their ODS for official duties. If any of the answers change to “Yes” following an inspection 
(e.g., they become sick and test positive 4 days after an inspection), they must notify the affected 
person(s) so recommended testing and quarantine can be completed. 
1. Become familiar with information on COVID-19 and general inspection protocols covering the type of 

animal facility being inspected. Please refer to Attachment 3 How to Protect Yourself and Others 
(CDC.gov/coronavirus). 

2. Gather all necessary supplies before leaving the ODS. See Attachment 2 Checklist of Biosafety and 
Biosecurity Supplies for Animal Facility Inspections. 

https://usdagcc.sharepoint.com/sites/aphis-ac/EEC/COVID19/Forms/AllItems.aspx?id=/sites/aphis-ac/EEC/COVID19/SOP%20for%20Remote%20Routine%20Inspections%20FINAL.pdf&parent=/sites/aphis-ac/EEC/COVID19
https://usdagcc.sharepoint.com/sites/aphis-ac/EEC/SitePages/Temporary-Protocols-Procedures-During-COVID-19.aspx
https://usdagcc.sharepoint.com/sites/aphis-ac/EEC/SitePages/Temporary-Protocols-Procedures-During-COVID-19.aspx
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 3. Maintain good hand hygiene and personal hygiene practices. 
4. Inspect only one facility per day in counties designated Phase 1 or Phase 2 by the USDA Dashboard. 

Use clean mask and uniform for each inspection. 
5. Maintain 6 feet or more distance from all people whenever possible while in transit to, from, and 

during inspection. If 6 feet distance is impossible, minimize the amount of time necessary to be within 
6 feet of another person, and wear a mask at all such times. 

6. Designate separate areas of your GOV, one for clean items and donning PPE, one for contaminated 
items and doffing PPE/outerwear. Keep trash bags and containers of contaminated apparel/outerwear 
physically segregated from clean supplies in your GOV. Also have a place to put masks or other items 
that you plan to remove and then re-don before completing the inspection (i.e., during a break). 

7. While getting gas for your GOV, wear disposable gloves when touching pump surfaces and handle. 
Wipe door handle and WEX/Fleet or other credit card with disinfectant wipe and disinfect gloves with 
hand sanitizer when finished. Remove gloves and sanitize hands with hand sanitizer. If gloves are not 
available, please refer to Attachment 4 Pump Disinfecting Procedures During GOV Re- fueling. 

8. If you must stop and use a restroom, maintain good hand hygiene practices and be mindful of surfaces 
you touch. If needed, use a sanitizable bag to carry necessary items. For additional protection you can 
use gloves or a paper towel to touch fixtures such as faucets, stall and flush handles. Wash hands with 
soap for 20 seconds, use a paper towel to shut faucet off and to open door. Discard paper towel on way 
out. Sanitize hands and bag exterior when arriving back to GOV. 

9. Consider bringing a cooler with your own food and water when going out on inspection. Alternatively, 
utilize drive-thru or curbside pick-up options and a credit card instead of cash to reduce exposure risk. 

10. Upon arrival at an inspection destination, make contact with the facility by phone or honking your horn 
to announce yourself. Ask the facility representative the 3 screening questions: 

Screening Question #1: Have you or anyone in the facility had contact in the last 14 days with anyone 
who has been diagnosed with COVID-19, or in the last 48 hours with anyone who had symptoms 
associated with the disease but tested negative (e.g., shortness of breath, difficulty breathing, cough, fever, 
chills, muscle pain, sore throat, or loss of taste or smell)? 
Screening Question #2: Do you or anyone in the facility currently have, or have had within the last 24 
hours, any cold or flu symptoms with a fever greater than 100.4 degrees Fahrenheit, acute respiratory 
distress, or other symptoms associated with COVID-19 (e.g., shortness of breath, difficulty breathing, 
cough, fever, chills, muscle pain, sore throat, or loss of taste or smell)? 
Screening Question #3: 

Part 1: Have you or anyone in the facility ever been diagnosed with COVID-19 (either tested 
positive or declared presumptive positive)? If “No,” then skip Part 2 of this screening question; if “Yes,” 
then Part 2: Does your/their healthcare provider continue to advise that you stay away from others? 
If the facility representative answers “No” to all three questions, the inspection may proceed. If the 
facility representative ultimately answers “Yes” to any of the three questions, the employee should 
not conduct an inspection and leave the facility (document according to Section 12). If any of the 
answers change to “Yes” following an inspection (e.g., someone at the facility becomes sick and tests 
positive 4 days after an inspection), ask them to notify you of the change in status (no personal 
information required) so you may follow recommended testing and quarantine. 
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If the inspection will proceed, arrange for a meeting place and other inspection procedure options 
(outlined below). If the facility is a large institution or has public access areas, ask when it is 
appropriate to don your remaining PPE (e.g., immediately before or after entering a certain building). 

2. Follow guidance in Attachment 5 Recommended Donning and Doffing Procedures for Animal Facility
Inspections. Don PPE2 in the following order:
a. Sanitize hands
b. Don mask or N95 respirator (if required based on inspection type)
c. Don face shield (optional, unless facility rep cannot/will not wear mask, then  required)
d. Don shoe/boot covers (if necessary)
e. Re-sanitize hands
f. Don gloves (two pairs if anticipating animal contact, such as at a dog kennel)

o If the facility representative does not have a mask, remove a paper one from your clean mask
container and hand it to them to don. Instruct them to keep it or dispose of it at the conclusion
of the inspection (do not take it back from them). 

o In cold conditions, traditional winter gloves may be used in lieu of disposable. Maintain
biosecurity and change gloves between individual animals/animals in different enclosures.
This may mean using disposable gloves only while contacting animals.

g. Carry additional disposable gloves with you in a sealed, accessible container. When changing
gloves after animal contact, remove only the outer pair and leave the inner pair on throughout the
whole inspection. Turn used gloves inside out and dispose in designated trash bag.

3. Use a sanitizable clipboard with paper for notes – avoid bringing a notebook into a facility unless the
notebook is able to be sanitized (e.g., Rite in the RainTM or other waterproof products).

10. OPTIONS FOR RECORDS REVIEW & COMPLETING THE INSPECTION REPORT DURING OR
FOLLOWING THE INSPECTION

1. Before leaving your GOV to start the inspection, consider the following options for how and where you
will complete records review3 during your inspection:
a. If the facility can provide you with online access to their records via a secured platform (e.g., MS

Teams), you may review them from your home office, GOV, or a safe indoor or outdoor space.
b. If the facility can copy electronic records onto a thumb drive (provided by you), you can review

them on your laptop (again, you may choose to do this from your home office, a safe outdoor
space, or your GOV). Return the thumb drive to the facility at the completion of your review. Be
sure to follow the procedures in Attachment 6 Scanning an Item with Windows Defender.

c. If the facility can provide you with a clean and safe space (i.e., recently sanitized, able to maintain
6ft distance from others) in which you can work to review hard-copy records and complete the
inspection report, bring in and store all equipment you will need (laptop, printer, paper, flash
drive(s), etc.) if safe to do so (preferably an empty office or other space that is locked and/or

2 Wear a paper or cloth mask at all times when in public areas and within 6 feet of any other person. Don additional PPE when 
appropriate according to the facility’s current protocols for COVID-19 as well as standard animal facility protocols (this includes 
wearing facility-provided PPE as opposed to your own when asked). 
3 Follow guidance for focused inspections at research facilities, or discuss with supervisor to determine a facility’s eligibility 
for a focused inspection to avoid records reviews if anticipated exposure risk is high. 
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inaccessible by other facility personnel). While reviewing hard-copy records, wear clean gloves 
and avoid touching your face. After your review, return the records and follow proper doffing and 
disinfecting procedures. 

d. If the facility is unable to provide you with such a space, identify an outdoor area or plan to return
to your GOV so you can review hard-copy records and/or complete the inspection report. Place all
necessary equipment within easy reach for when you return to your GOV (laptop, flash drive(s),
printer, paper, pen, and sanitizable container to store papers handled by L/R).

2. Discuss with your supervisor the following options for completion and delivery of the inspection report
(listed in order of preference; please note, an exit briefing is still required either in person or over the
phone at the completion of all inspections regardless of report delivery method):
a. Complete inspection report after returning to your ODS and deliver via email or certified  mail.

*This is not appropriate for an inspection report containing a Direct or Critical NCI.*
b. Complete inspection report on-site (see above, 1c & d) and allow L/R to view a printed draft report

while you conduct your exit briefing in person. Follow with delivery by email/certified mail after
you return to your ODS. Ask them to destroy the draft before you leave, or place it into a
sanitizable folder/container to take with you and destroy yourself. Wipe down the outside of the
container before returning it to your GOV. When you return to your ODS, wait at least 24 hours
before removing and destroying the contents.

c. Complete & deliver inspection report on-site (see above, 1c & d) if email or certified mail is not
appropriate (i.e., Direct or Critical NCI(s) present).

3. If you must enter your GOV to sit and work, follow all doffing and disposal procedures as outlined
below. Re-don appropriate clean PPE when exiting the GOV to complete the inspection, return flash
drives or hard-copy records, conduct the exit briefing, and/or deliver the inspection report.

11. OPTIONS FOR INSPECTING ANIMALS/ITEMS HOUSED INSIDE PERSONAL RESIDENCE
1. For all inspections conducted in gray counties according to the USDA map, follow all guidelines in the

Social Distancing Guidelines for AWA Inspections.
2. Some facilities may have a small number of animals temporarily or permanently housed inside a

personal residence for a variety of reasons, most commonly nursing or orphaned neonates or animals in
need of additional attention and monitoring. In order to minimize exposure risks, use one of the
following options:
a. Ask if the facility representative can safely carry/bring the animal(s) out to you for a visual

inspection – E.g., a bitch with a litter of puppies in an open-topped transporter crate. DO NOT use
this option with any dangerous animal unless they are safely contained within an enclosure (e.g.,
neonatal tiger in a crate).

b. If the facility representative has a phone or other device capable of live video feed, ask them to
enter the residence and show you the animal(s) and their conditions while you stay outside the
residence. Be sure to have them show you the entire room/area the animal has access to, areas
outside but within easy reach of the enclosure, any food, water, and medical supplies for that
animal, and ask about temperature and humidity conditions.

c. If the animal is unable to be moved and no video feed is available, ask to enter the residence to
visually inspect. If possible, conduct this part of your inspection first. If not, don clean boot covers
and gloves before entering. Ask the facility representative to have any people not part of the

https://usdagcc.sharepoint.com/sites/aphis-ac/EEC/SitePages/Temporary-Protocols-Procedures-During-COVID-19.aspx
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 inspection process vacate the animal area and/or the path to reach it. Maintain 6ft distance at all 
times and avoid touching anything while inside the residence. 

3. For other items that may be stored inside a residence, e.g., refrigerated medications/vaccines, choose 
from the above. If a and b are not viable, and the risk of entering the residence outweighs the benefit of 
inspecting these items (i.e., you have no suspicions of outdated or inappropriate medication usage), you 
may choose not to inspect them (focused inspection; see below). Be sure to ask lots of questions to be 
sure the facility representative understands the regulations regarding storage and use of these  items. 

 

12. CHOOSING NOT TO CONDUCT OR TO ABORT AN INSPECTION 
1. If the inspector feels ill at any point (see screening questions above), do not conduct an inspection or 

abort the inspection you have started. Document your time on your weekly activity sheet. Notify your 
supervisor and discuss whether or not to issue a focused inspection report. 

2. If the facility representative answers “Yes” to any of the 3 screening questions above, do not conduct 
an inspection. Document in eFile under the Activity Tab, “COVID – UNABLE TO INSPECT.” Follow- 
up with the facility by phone in 14 days. When the facility can provide a representative who can answer 
“No” to all 3 screening questions, wait an additional 14 days before attempting another inspection. 
Proceed with the screening questions as before. 

3. If the facility representative declines a mask, explain that AC is requesting this to ensure inspectors’ 
safety, just as you wear your mask to protect them. Ask if there is someone else available who will 
wear a mask. If they still decline, do not conduct the inspection and document in eFile as above. 

4. If the inspection is aborted part of the way through because of COVID-19 exposure concerns at the 
facility, complete a “Focused Inspection” report for the areas that were inspected. These situations may 
include but are not limited to: 
o Inspector begins experiencing symptoms 
o Inspector feels exposure is high because of facility conditions/people present 
o Inspector cannot or chooses not to enter areas where animals, records, or equipment are housed 

5. Document the areas included in a focused inspection: 
o Research facility: on the Research Facility Protocol Selection Worksheet 
o Non-research facility: email your supervisor, “Due to COVID-19 concerns, a focused inspection 

was conducted on the following areas: (list areas inspected).” 
 

13. TAKING BREAKS AND/OR WORKING WITHIN GOV 
1. Be mindful of the effects of wearing PPE outdoors in excessively hot or cold temperatures. If 

conducting an inspection outdoors with no access to an indoor, climate-controlled environment, 
schedule regular breaks to return to your GOV and thermoregulate, adjust/replace PPE, etc. Plan to 
have a supply of water available. If desired/possible, review a smaller section of records during each 
break rather than reviewing all records at one time to maximize efficiency. 

2. Follow decontamination, doffing & disposal procedures as outlined in section 15. For non-santizable 
items you will re-don to complete the inspection (e.g., cloth mask/N95), avoid removing completely 
(loosen/remove one or more straps); if unavoidable, place in a designated area/container. Be sure to 
decontaminate this area during your post-inspection procedures. 

3. If needed, use a clean cloth/paper towel to wipe your face after doffing your face covering. 
4. Avoid sitting in driver’s seat. Use passenger or rear seat, especially if reviewing facility’s paper records. 
5. Cool and hydrate yourself as needed, then re-don PPE and resume inspection. 
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 14. CONDUCTING ANY TYPE OF FACILITY INSPECTION 
1. Follow all facility and Department SOPs or guidance documents. 
2. Use required PPE + support equipment +/- bite/scratch kit: 

o hand sanitizer 
o clean uniform/outerwear, mask or N95, +/-face shield, +/- paper mask for facility rep 
o disposable shoe/boot covers as needed for facility type 
o disposable gloves (double glove to enable removal of outer dirty pair of gloves between animal 

contacts – do not remove inner gloves until inspection is finished) 
o disinfecting wipes/paper towels/trash bags 
o hearing protection as needed 

3. Follow appropriate PPE donning/doffing/disposal. 
4. If you need a licensee to hold an animal for exam, pull only those animals showing clinical signs 

(limping, drooling, eye discharge, etc.). Limit time spent within 6 feet of any person to <15 minutes. 
 

15. SPECIAL NOTES FOR SPECIFIC TYPES OF FACILITIES 

Research – NHPs (among other species) are susceptible to COVID-19 transmitted from humans, in addition 
to being able to transmit Herpes B to humans (resulting in a highly fatal infection). For all species, you must 
follow each facility’s infection control guidance, PPE, and instructions on what to wear, where and when. 

 
Exhibitors – Indoor NHP & elephant facilities require N-95 respirators (employees must have up-to-date 
medical clearance, fit test, and appropriately fitted N95 model to proceed with inspection). Also be aware of 
facilities with large numbers of guests present; see below. 

 
Drive-through Animal Park – When possible and safe, drive in your own GOV/rental car obtained for 
inspection purposes. If you must ride in a facility-owned vehicle, try to minimize personnel riding (i.e., only 
you and driver), sit in the farthest seat from the driver, and all parties inside the vehicle must wear a mask at 
all times. If the facility refuses or you are otherwise uncomfortable with the available options, talk to your 
supervisor and document according to section 12. 

 
Heavily Trafficked Areas – Areas with increased people and movement (airports, auction houses, animal 
acts, public exhibitors, etc.) present challenges with maintaining 6ft physical distancing. Be aware of those 
around you NOT wearing masks and try to maintain appropriate distance whenever possible. If you are ever 
in a situation where you do not feel safe, end the inspection, return to your GOV, and call your supervisor. 
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16. POST-INSPECTION EQUIPMENT SANITIZATION/PPE DOFFING AT GOV 
1. Return to vehicle and open the area designated as dirty (where the trash bag is located). 
2. Disinfect equipment used (camera, pen, clipboard, etc.) with disinfecting wipes. 
3. Remove PPE in the following order: 

a. Remove shoe covers, turning them inside out and place in trash bag. 
b. Remove gloves by turning them inside out. 
c. Sanitize hands. Sanitizer should be within easy reach in the GOV. 
d. Remove face shield/respirator/mask and place in trash bag for disposal or other designated bag for 

disinfection/laundering and re-use.*  
e. Re-sanitize hands. 

4. Use disinfecting wipe to disinfect door handle, steering wheel, and other surfaces you touched or 
potentially contaminated. 

 
* N95 respirators may be reused for up to 8 hours of continuous or intermittent use; however, the respirator must 
NOT be visibly soiled or damaged in any way, and it must retain its structural integrity so a proper seal is 
achieved EACH time it is donned for reuse (cup hands over the outside of the N95 and breath in and out deeply to 
test for a proper seal). Store used N95s planned for reuse in a clean, breathable container (such as a paper bag) or 
hang where it will not become contaminated by other items. Perform hand hygiene before and after touching or 
adjusting a respirator, and avoid touching the respirator’s inside surface. 
 

17. TRASH DISPOSAL, UNIFORM DOFFING AND LAUNDERING AT ODS 
1. Upon return to ODS, place all trash into appropriate trash bin/receptacle. 
2. Disinfect & prepare a disposable face shield for re-use: wipe all surfaces with a disinfecting wipe and 

replace in a designated “clean” container. 
3. Wipe down all commonly touched interior and exterior surfaces of your GOV. Click for more 

information. 
4. Doff and remove potentially contaminated uniform, cloth masks, and other washable workwear at 

entrance into ODS and place into a separate plastic bag for laundering. Do not co-mingle with regular 
household laundry. 

5. Launder dirty uniform(s), masks and other reusable workwear as often as necessary to prevent 
accumulation (daily if possible). Keep separated from regular household laundry. 
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ATTACHMENT 1: TIERED REOPENING CRITERIA 

Inspections will be re-started slowly to allow for adjusting SOP guidance and ensuring the safety of all field staff. 
Three tiers will be utilized to achieve a complete re-start. The tiers are based on several factors, including the 
current status of facilities, concern for animals, impact on the business aspect for licensees, as well as safety factors 
for the employee. It is meant to help supervisors and inspectors decide when it is safe to conduct an inspection at a 
particular location. If one or more criteria are not met, but the supervisor and/or employee consider the inspection a 
high priority, consult with AWO Management. This means that not all field employees will move through tiers 
simultaneously. The following factors should be considered when deciding whether to proceed with an inspection: 

Employee Factors Facility Factors4 Locality Factors Minimum PPE 
TIER 1 

• Apparently healthy and
pass screening questions
(section 9)

• No reasonable
accommodation or self-
certification of higher
risk5

• SACS has discussed with
employee +/- consulted
with ACLT, and ALL are
comfortable proceeding
with an inspection

• <45-day inspection
frequency

• New applicants awaiting
pre-license inspection

• Complaints & self-reports 
involving serious animal
welfare concerns

• Facility design conducive
to following SOP

• Does not require
employee(s) to travel
overnight

• Remote inspection not 
possible/desired (see SOP)

• County is gray or green on 
USDA Dashboard map

• Low risk level6 according 
to CDC data source: <7 
new cases per day in last 
14 days

• Available state/local data 
rates risk as the same or 
lower than USDA map; no 
stay-at-home guidance in 
place

• Gray county with low risk: 
Cloth/paper mask + face 
shield + follow Social 
Distancing Guidelines

• Green county: Cloth/paper 
mask sufficient; social 
distancing according to 
this SOP

• Face shields and/or 
additional PPE are always 
allowed if desired, except 
N95s (which may NOT be 
used solely for COVID-19)

TIER 2 
• As above • HIF w >45-day frequency

• Remaining complaints &
self-reports

• Research facilities not
inspected this FY

• Facilities >3 months past
RBIS next inspection due
date

• As above • As above

During Tiers 1 and 2, inspections should only be conducted after receiving supervisory approval. 
TIER 3 

• Supervisory approval not
required to proceed with
inspections

• May remove restriction
on overnight travel

• As above • As above

4 Team inspections may be allowable at SACS’ discretion if criteria are met for all employees involved. 
5 Those at increased risk of severe disease from COVID-19 include, but are not limited to, having an underlying condition such 
as asthma; aged 65 or older; a household member or primary caregiver for a high-risk individual. See more here. 
6  CDC assesses risk for travel at 28 days, not 14; inspection activities per SOP deemed less risky than typical travel activities. 

https://usdagcc.sharepoint.com/sites/aphis-ac/EEC/COVID19/Forms/AllItems.aspx?id=/sites/aphis-ac/EEC/COVID19/SOP%20for%20Remote%20Routine%20Inspections%20FINAL.pdf&parent=/sites/aphis-ac/EEC/COVID19
https://usdagcc.sharepoint.com/sites/aphis/cvd19/Shared%20Documents/Forms/AllItems.aspx?viewid=9e300d19-1170-4a10-a0b3-62bb2db7fe30&id=%2Fsites%2Faphis%2Fcvd19%2FShared%20Documents%2FCXO-Dashboards-By-State&CT=1592309406210&OR=OWA-NT&CID=4e47ae55-ac6a-1e67-53e3-2b20714c27a3
https://usafacts.org/visualizations/coronavirus-covid-19-spread-map/
https://usdagcc.sharepoint.com/sites/aphis-ac/EEC/SitePages/Temporary-Protocols-Procedures-During-COVID-19.aspx
https://usdagcc.sharepoint.com/sites/aphis-ac/EEC/SitePages/Temporary-Protocols-Procedures-During-COVID-19.aspx
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
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ATTACHMENT 2: CHECKLIST OF BIOSAFETY AND BIOSECURITY SUPPLIES FOR ANIMAL 
FACILITY INSPECTIONS 

 
□ Disinfecting wipes x 1 container 
□ Bottle of hand sanitizer (60% or more alcohol concentration) 
□ Paper towels x 1 package/roll 
□ Disposable gloves x 1+ box 
□ Empty trash bag x 2 
□ Disposable shoe/boot covers x 1+ package 
□ Paper or cloth mask x 3+ (paper masks may be given to facility representative if needed; ensure container 

and masks stay clean and don clean gloves before handing to them) 
□ N95 Respirator x 2 (if necessary based on facility type) 
□ Disposable plastic face shield x 2 (may be disinfected and re-used as needed) 
□ Resealable plastic bag (quart or gallon size) x 3: one for clean masks & face shields, one for clean 

respirators, one extra 
□ Paper or cloth bag to hold used mask(s) to be cleaned/laundered x 1 
□ Spare clean uniform/outerwear 
□ Flash storage drive x 3 
□ Sanitizable folder or other container to transport papers handled by facility representative 

 
Items on this list can be purchased with the Visa purchase card (check blanket approval, if not listed you must 
obtain prior written approval from supervisor), or qualify for reimbursement via OF-1164, with the exception of 
uniforms (follow AC Uniform SOP), hand sanitizer, and PPE: gloves, masks/respirators, shoe covers, & face 
shields. 
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ATTACHMENT 3: HOW TO PROTECT YOURSELF AND OTHERS (CDC.gov/coronavirus) 
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ATTACHMENT 4: PUMP DISINFECTING PROCEDURES DURING GOV RE-FUELING 
 

1. Use disposable gloves if possible while re-fueling. Make sure hand sanitizer is accessible for you to use 
after re-fueling but before re-entering your vehicle. 

2. If low on gloves, use a disinfectant wipe to wipe down the gas nozzle as well as the areas you will need to 
touch, including where you swipe/insert the credit card and select fuel type and receipt (red areas below): 

 

 
3. Use a paper towel as an additional barrier for all surfaces you need to touch, including the gas nozzle and 

touch screen/buttons (again, see red areas above). 
4. Discard all used materials — paper towel and disinfecting wipes —in the nearest trash container (usually 

next to the pumps). 
5. Use hand sanitizer on hands before re-entering your vehicle. 
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ATTACHMENT 5: PPE DONNING/DOFFING PROCEDURES FOR FACILITY INSPECTIONS 
 
Donning Procedure: 

Wear a paper or cloth mask at all times when in public areas and within 6 feet of any other person. Don additional 
PPE when appropriate (e.g., immediately before or after entering a certain building) according to the facility’s 
current protocols for COVID-19 as well as standard animal facility protocols (this includes wearing facility- 
provided PPE as opposed to your own when asked). 

 
Put on PPE in the following order: 

1) Sanitize your hands 
2) Don mask or N95 respirator (if necessary based on facility type) 
3) Don face shield as needed 
4) Don shoe/boot covers 
5) Re-sanitize hands 
6) Don gloves* 

i. If the facility representative does not have a mask, remove a paper one from your clean mask 
container and hand it to them to don. Instruct them to keep it or dispose of it at the 
conclusion of the inspection (do not take it back from them). 

*Use two pairs of gloves if anticipating animal contact, such as at a dog kennel. Carry additional disposable 
gloves with you in a sealable, accessible container. When changing gloves after animal contact, remove only the 
outer pair and leave the inner pair on throughout the whole inspection. Turn used gloves inside out and dispose in 
a designated trash bag. 

 
Doffing Procedure: 

Remove PPE in the following order: 
7) Remove shoe covers, turning them inside out and place in trash bag 
8) Remove gloves by turning them inside out 
9) Sanitize hands. Sanitizer should be within easy reach in the GOV. 
10) Remove face shield, respirator, or mask and place in trash bag for disposal or other designated bag 

for laundering and re-use. 
11) Re-sanitize hands. 
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ATTACHMENT 6: SCANNING AN ITEM WITH WINDOWS DEFENDER 
 

Applies to: Security Windows 10 
 
Windows Security (or Windows Defender Security Center in previous versions of Windows 10) enables you 
to scan specific files and folders to make sure that they're safe. You'll be notified immediately if any threats 
are found. 

 
• To scan specific files or folders, right-click the ones you want, and then select Scan with Microsoft 

Defender. Or, go to Start > Settings > Update & Security > Windows Security > Virus & threat 
protection > Scan options (or Run a new advanced scan in previous versions of Windows 10) 
> Custom scan > Scan now, and select the files or folders you want to scan. 
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