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Access to the NCAH Portal is strictly controlled through a combination of security
features. This page is designed to help you understand how to fulfill those
requirements.

CVB Notices 16-14 and 17-03 contain access requirements. 

NCAH Portal
Step-by-Step Guide to NCAH Portal Access 

(PDF, 553.4 KB)

An easy to follow guide for establishments that are licensed or have met the
eligibility requirements. 

Eligibility Requirements for New Establishments 

(PDF, 192.94 KB)

Pre-license establishments may or may not be eligible to access the NCAH Portal
depending on where they are in the licensing process.

eAuthentication Guidance Materials 

https://www.aphis.usda.gov/
https://www.aphis.usda.gov/print/pdf/node/5875
https://www.aphis.usda.gov/sites/default/files/notice_16_14_2.pdf
https://www.aphis.usda.gov/sites/default/files/notice_17_03_2.pdf
https://ncahappspub.aphis.usda.gov/NCAHPortal/public/
https://www.aphis.usda.gov/sites/default/files/portal-access-flow-chart_1.pdf
https://www.aphis.usda.gov/sites/default/files/PortalEligibilityReqsForNewEst_1.pdf


Individual user access to the NCAH Portal is controlled by eAuthentication (eAuth);
which is a separate USDA entity from the CVB. User access to CVB submissions on
the NCAH Portal require a verified identity eAuth account. Posted below are user
materials, FAQs and contact information for eAuth. If you have issues obtaining an
eAuth account or access after getting an account, contact eAuth as CVB cannot help
you with these.

USDA eAuthentication Home 
USDA eAuthentication Frequently Asked Questions 

Choose "Public Customer FAQs"

USDA eAuthentication Help 

https://www.eauth.usda.gov/eauth/b/usda/home
https://www.eauth.usda.gov/eauth/b/usda/faq
https://www.eauth.usda.gov/eauth/b/usda/contactus

