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Accounts Receivable Team Servicing
APHIS
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The Accounts Receivable Team Servicing APHIS is responsible for customer account
management to include collections, customer service, and debt management for
APHIS programs. The team posts APHIS manual collections while working together to
maintain timely and accurate processing and collection matters. Further, staff
collects agency debts for reimbursable agreements, user fees, civil penalties,
reimbursable overtime, and other miscellaneous activities. The staff collects current
agency debts as well as agency debts that are overdue. While most of the debts
involve reimbursable services, many are established to recover funds for damage to
government property, contract defaults or overpayments, and penalties assessed for
violation of administrative laws. To facilitate success, staff fully utilizes skills in
financial analysis, investigation, and negotiation.

Customer Account Management

e Plant Protection Quarantine
o Agricultural Quarantine Inspection User Fees
o International Passenger
o Aircraft Clearance
o Railroad Cars
e Reimbursable Overtime
e Refunds



https://www.aphis.usda.gov/
https://www.aphis.usda.gov/aqi/fees
https://www.aphis.usda.gov/user-fees

o ACH Vendor Enrollment Form (187.51 KB)
Export Certificates
Contacts
Veterinary Services

o User Fees

o Contacts

o Program and Export Activities
Wildlife Services - Agreements

o Sales Order Training (Employees Only)
Investigative and Enforcement Services - Civil Penalties
Miscellaneous Bills (Trust Funds, Contracts, etc.)
FAQs
Contact Our Team
Employee Links

Trust Funds

Trust Fund (TF) accounts are monetary accounts in which funds are placed in the
custody of a trustee by a party (the trustor or cooperator) to be administered by
APHIS (the trustee) for the trustor's benefit.

APHIS TF accounts have treasury authority under treasury symbol 12X8226. APHIS
collects deposits for each account, which are later disbursed in accordance with
services provided by APHIS. TFs are full cost recovery accounts, meaning that all
costs incurred by APHIS pertaining to a TF account, must be funded by the TF
cooperator. Many of these services provided by APHIS relate to inspection of
importing produce, plants, or animals into the United States.

Contact Us

If you are part of United States Department of Agriculture (USDA), Animal and Plant
Health Inspection Service (APHIS) direct questions to:

Trust Fund Lead, Lora Swanson: 612-336-3392
Or email: MPLS.TF.TEAM@USDA.GOV



https://www.aphis.usda.gov/sites/default/files/ach_vendor_enrollment_form_refund.pdf
https://www.aphis.usda.gov/aphis/banner/contactus/sa_plant_health
https://www.aphis.usda.gov/user-fees/vs-import-export
https://www.aphis.usda.gov/contact/animal-health
https://www.aphis.usda.gov/contact/animal-health
https://usdagcc.sharepoint.com/sites/aphis-mrp-fmd/svcs/aphis/_layouts/15/viewer.aspx?sourcedoc={c0e4a2a9-51d3-4a77-bcd5-3eda0686eba6}
https://www.aphis.usda.gov/user-fees/accounts-receivable-faqs
https://www.aphis.usda.gov/organization/business-services/accounts-receivable
mailto:MPLS.TF.TEAM@USDA.GOV

Responsibilities by Party

e Minneapolis TF Team
o Set up received signed TF agreements in the TF system
o Generate and distribute monthly TF statements
o Monitor and follow up on past due accounts
o Process manual transactions, including adjustments and refunds upon the
request of the TF manager
o Close out agreements in the TF system upon completion, including
deactivating the accounting code
o Reconcile the TF system to the standard financial reports to ensure
accuracy
o Work with the programs in regards to their Voucher Auditor's Detailed
Reports (VADR) inquiries
e TF Managers
o Determine and monitor annual financial plan
o Review each monthly account statements for accuracy of all transaction
postings
o Follow up and resolve any inaccuracies on the TF statement at least
monthly
o Act as liaison between Minneapolis TF Team and Cooperator, including
transmitting past due letters
o Enter unobligated expenses into APHIS Cost Management System (ACMS)
for budget projections
o Notify the Minneapolis TF team of completion of an TF agreement, and if
needed, request to refund
e Programs
e Ensure TF agreements are valid
e Sign the financial plans
e Ensure TF managers have the system access and training they need in regards
to TF accounts
e Provide follow up on past due accounts
e Determines and notifies Minneapolis of all contact information needed for TF
accounts




Resources

e Trust Fund Set Up Form (490.03 KB)

e Trust Fund Close Out Form (362.62 KB)

e Trust Fund Deposit Information (31.93 KB)

e OMB Circular A-11

e APHIS Budget Accounting Manual (BAM) (Employees Only)
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https://www.aphis.usda.gov/sites/default/files/tf_set_up.pdf
https://www.aphis.usda.gov/sites/default/files/tf_close_out_form.pdf
https://www.aphis.usda.gov/sites/default/files/tf_deposit_information.pdf
https://www.whitehouse.gov/omb/information-for-agencies/circulars/
https://usdagcc.sharepoint.com/sites/APHIS-MRPBS-Human_Resources_Division/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FAPHIS%2DMRPBS%2DHuman%5FResources%5FDivision%2FShared%20Documents%2FForms%20and%20Publications%2FFinancial%20Management%20Division%20%28FMD%29%2FAPHIS%202100%2E1%20Budget%20and%20Accounting%20Manual
https://www.aphis.usda.gov/print/pdf/node/5681

