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Using the Veterinary Export Health
Certification System (VEHCS)
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The Veterinary Export Health Certification System (VEHCS) is APHIS’ secure online
system for creating, issuing (complete, sign, date), submitting, and endorsing health
certificates for international export of live animals and germplasm from the United
States to other countries. We've compiled a humber of resources to help you
successfully use the system.

Veterinary Export Health Certification System

Log in to VEHCS

Ready to go? Sign in to start using VEHCS today.

VEHCS User Guides

Step-by-Step Guide to Using VEHCS

(PDF, 9.04 MB)

Learn about the different color-coded VEHCS banners, different types of VEHCS
health certificates and how to complete them, and recent updates to VEHCS.



https://www.aphis.usda.gov/
https://vehcs.aphis.usda.gov/
https://www.aphis.usda.gov/sites/default/files/av-vehcs-tutorial-presentation_4.pdf

Quick Reference Guides for VEHCS Users

These short guides cover everything from creating and managing a VEHCS account
to adding funds to your pre-purchase account and printing a completed health
certificate.

Completing a Health Certificate

Watch this video to learn how to correctly complete a health certificate in VEHCS.

About VEHCS

APHIS accepts electronic signatures from USDA-accredited veterinarians for issuance
of all live animal export health certificates, regardless of country of destination. To
learn more, view this World Trade Organization (WTO) notification (123.1 KB) and
check out the resources below.

The International Export of Animals

This video explains the advantages to using VEHCS and the role of the accredited
veterinarian in issuing health certificates.

VEHCS: The Best Way to Obtain USDA Endorsement for Live Animals and Germplasm

(PDF, 1.83 MB)

This flyer highlights why VEHCS is the best way to obtain USDA endorsement for live
animals and germplasm.

VEHCS Training for Accredited Veterinarians

Accredited veterinarians can take this online training to learn more about VEHCS.

Need Help?

VEHCS Help

From eAuthentication support to VEHCS troubleshooting, our experts are ready to
help.


https://www.aphis.usda.gov/sites/default/files/av-vehcs-tutorial-presentation_4.pdf
https://vehcs.aphis.usda.gov/vehcs/faces/support/userguides.html
https://youtu.be/96D5EE_4dPw
https://www.aphis.usda.gov/sites/default/files/wto-notice-vehcs.6-2-20.pdf
https://www.youtube.com/watch?v=S29z5r6mlrA
https://www.aphis.usda.gov/sites/default/files/vehcs-flyer_1.pdf
https://nvap.aphis.usda.gov/VEHCS/story_html5.html?_gl=1*17dtic*_ga*MTQwNTIzNDk4LjE2NzM1NDk1NzY.*_ga_NRK0CEY9GC*MTcxMTIxNzQwNy4yMDMuMS4xNzExMjIwMTY4LjAuMC4w

User ID, password, and technical support related to login:

eAuthentication Support

e Contact eAuth Help Desk

e Contact eAuth Help Desk

VEHCS/PCIT technical support:

VEHCS/PCIT Help Desk

Email: pcithelpdesk@usda.gov

APHIS Endorsement Offices

Our endorsement offices can answer questions about issuing export certificates,
interpreting regulations and requirements, saving and uploading PDF files, certificate
status, payment (user fees), creating and uploading shipping labels, and
accreditation. Routine APHIS VEHCS processing services are staffed Monday
through Friday from 7:00 AM to 4:30 PM Central Time (CT) excluding federal
holidays, the time listed in VEHCS reflects GMT.
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https://www.eauth.usda.gov/eauth/b/usda/helpdesk/requesthelp
https://www.eauth.usda.gov/eauth/b/usda/helpdesk/requesthelp
mailto:pcithelpdesk@usda.gov
https://www.aphis.usda.gov/contact-us/
https://www.aphis.usda.gov/print/pdf/node/3355

