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APHIS Limited English Proficiency
(LEP) Program
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LEP persons are individuals who do not speak English as their primary language and
who have a limited ability to read, speak, write, or understand English. Failure to
provide LEP persons with access to programs and activities could be a violation of
Title VI of the Civil Rights Act of 1964, which prohibits discrimination on the basis of
national origin. It is APHIS policy to provide resources to enable LEP persons to
access all APHIS programs and activities.

APHIS LEP Policy is pursuant to USDA Departmental Regulation 4330-005,
“Prohibition Against National Origin Discrimination Affecting Persons with Limited
English Proficiency in Programs and Activities Conducted by USDA” and the APHIS
LEP Plan.

For information on the APHIS LEP Plan, contact
ComplianceEvaluation.OCR@usda.gov.

Translation and Interpretation Service provided at no cost to LEP persons.

APHIS Limited English Proficiency Brochure (Employees Only)
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https://www.aphis.usda.gov/
mailto:ComplianceEvaluation.OCR@usda.gov
https://usdagcc.sharepoint.com/sites/aphis-ocrdi/SVCS/SitePages/APHIS-Limited-English-Proficiency-(LEP)-Resource-Center.aspx

e USDA Departmental Regulation 4330-005
e LEP.gov Commonly Asked Questions
e Communicating Effectively With Limited English Proficient Individuals
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https://www.usda.gov/directives
https://www.lep.gov/commonly-asked-questions
https://www.youtube.com/watch?v=vv3IBZkUgwg
https://www.aphis.usda.gov/print/pdf/node/1786

