
IMPORTS, REGULATIONS, 
AND MANUALS
NICOLE RUSSO

•Import 
Requirements
•Manuals
•Risk Management
•Regulatory 
Coordination
•Library 

QUARANTINE,  
POLICY, ANALYSIS, 

AND SUPPORT
TERRY MORRIS

• AQI Policy
-Veterinary
- Plant

•CBP Policy Liaison
•Quality Assurance 
Coordination
•Predeparture
•Treatments 
•Regulated 
Garbage

PRECLEARANCE & 
OFFSHORE PROGRAMS

JENNIFER SMYTHE

•Offshore Program 
Oversight
•Preclearance 
Policy
•PestLens
•GCSI 
•Military 
Preclearance
•AGM

*Chief of Staff
*Critical Issues

*Admin and Information Support
*Knowledge Management and

Employee Development

PEST DETECTION AND
EMERGENCY
PROGRAMS

VALERIE DEFEO

•CAPS and NAPIS
•Pest Evaluation 
and Response
•Survey Supply 
Procurement
•New Pest 
Response 
Guidelines
•Farm Bill 10007
•FRSMP
•Terminal 
Inspection Act
•Emergency 
Management 
•FIFRA

Plant Health Programs
Executive Director

Matthew Rhoads

Associate Executive Director
Emily Pullins

PEST MANAGEMENT
MARY PALM

•Domestic Program 
Management for 
Pest Mitigation
- Cotton Pests
- Crop and 

Rangeland  
Pests

- Forest Pests
- Specialty Crops  

(Citrus, Potato,    
Fruit Fly, Other)

•Biocontrol Strategic 
Management
•Domestic Pest 
Pathway Policy 

*Export Services
*UMD Liaison
*AQI User Fee

*AQI Board
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NATIONAL
IDENTIFICATION

SERVICES
SCOTT NEITCH

• Coordination 
and Policy

• Taxonomy

PERMITTING AND
COMPLIANCE

COORDINATION
VACANT

•Plant and Plant 
Product Permits
•Pest Permitting 
•Compliance 
(Environmental, 
Lacey Act, CITES, 
IES Coordination)
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