Sales Order Clean-up Common Problems
Background
The Financial Management Division (FMD), Financial Operations Branch, Billings and Claims Team (BCT) have been working on a special project to assist programs with clearing old sales orders. This document identifies some of the more common errors along with hints on dealing them. 

Roles
Accounts Receivable Evaluation/Reporter
Funds Management Evaluation Reporter
BOBJ/HANA Reporting

Processes

Budget Availability Control Report (BAC)

1. Most errors are related to the budget availability by WBS.  The budget availability report will provide the current availability.  The report can be run through ECC or HANA.

a. There are two “Control Ledgers” associated with a WBS and they are the “9H” Control Ledger and the “ZR” Control Ledger.  The differences between the two Control Ledgers are:

i. 9H Control Ledger – Budget authority for all expenses, including the amount reserved for Overhead

ii. ZR Control Ledger – Budget authority for direct expenses only, not including the amount reserved for Overhead

b. The calculations behind the two Control Ledgers are:

i. 9H Available Budget Authority / (1+Overhed Rate) = ZR Available Budget Authority

Example:
$27,411 [9H Avail Budget Authority] / 1.2715 [1+ Overhead rate] = $21,588 [ZR Available Budget Authority]

ii. 9H Available Budget Authority – ZR Available Budget Authority = Total Amount Reserved for Overhead

Example:
$27,411 – $21,588 = $5,853 [Total Amount Reserved for Overhead]


2. Running the BAC report through ECC; file path:
Funds Management >Reports >Budget Preparation and Planning >Budget Availability Control
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a. The following are the required elements that need to be completed.
i. Determine the Control Ledger to use; 9H or ZR
ii. Enter the Budget Period
iii. Enter the Funded Program (aka WBS)
iv. <Click> Execute
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b. You will receive the following Results screen; you may need to pull the screen down to be able to read the Control Objects Data information. You can also adjust the columns to better see the Available Amt.

[image: ]Positions curser over dots to adjust view


c. To details; <Click> on the arrow next to the folder. The available budget amount is the amount shown under ALLOBJECTS.  This example is for budget period 1313, you will see two years under ALLOBJECTS, and those represent the Fiscal Year, not the budget period.

The example show that there is $8069.90 of available budget, the amount includes the overhead reserves.
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d. The ZR report shows that there is only $1,228.66 that can be expensed (amount available after adjusting reducing the overhead reserve).
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3. Budget Availability Control – HANA. The HANA version of the report can be found through the same file path as the ECC report. In fact, it is listed just below the ECC version. The HANA version allows you to pull the 9H and ZR data in the same report with some drill down capabilities. (Note: This HANA version is slightly different from the one under the Funds Management >HANA Funds Management Reports).  The different versions will provide the same results; try them all to see what works best for you.
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Shown below are the 9H results using the HANA version, the Available Amt of $8069.90 is the same shown above under the ECC version.
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Status of Funds Project to Date (SOF PTD)

The SOF PTD report highlights the activity against specific FMMI Elements. This report can provide information by commitment item and can be found:
General Ledger Management >BI General Ledger Reports >Status of Funds Project-to-Date
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Because the report does not have the WBS included in the variables, it is strongly recommended that you complete as many fields as possible. This report is a quick way to see the amount of overhead if you include Commitment item 9800.  The following example is for WBS AP.RA.HRRA.03.
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In this case, only one WBS was included in the results. 
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[bookmark: _GoBack]Scroll to the far right to see the Available Authority. In this case, the Available Authority for Commitment item 9800 (overhead) is a negative amount which means that overhead has been over spent. Overhead (OH) is not linked to individual sales orders (SOs), if OH has been over expensed it will prevent any sales orders (SOs) tied to the overhead code from being reduced. 
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The overhead code and percentage is established with the creation of the SO and can be located on the Account Assignment of the SO. Refer to the Viewing a Sales Order, page 7, posted on the web.  FMD Quick Reference Guide, Accounts Receivable, Sales Orders.
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