FMMI - COMMON FIXES

ITD is constantly updating our computers to ensure APHIS has the best performance and
security possible. These updates can sometimes interfere with the normal FMMI layout. Users
will see a screen incorrectly formatted and assume that FMMI is down. However there is an
easy solution to rectify the issue. Below are some common occurrences that users have
experienced at times. With an easy fix, FMMI will return to normal for users.

For example:

You Bl report query screen is incorrectly formatted.
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Or you could be missing options and/or the “Business Activity” is blank.
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In most cases these problems can be resolved by taking the following actions.
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1. Delete your Browsing History

e Log off FMMI and close ALL open browsers

e Open asingle new browser

e Go to Tools > Delete browsing history
0 Deselect Preserve Favorites....
0 Select Temporary Internet files and website files
0 Select Cookies and website data

e Click “Delete” and allow process to complete with pop-up at bottom of browser screen

(normally takes less than a minute)

——

_E' UsSDA APHIS | Financial Management Modernization Initiative (FMMI) - Internet Explorer

| File  Edit

View

W e E https: /fwww . aphis. usda.govfaphis fourfocus busine ,Dj % +4 5 UISDA APHIS | Financi
Favorites [Tonls] Help
Delete Browsing History \ﬂ r

[~ Preserve Faverites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

[+ Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

¥ Cookies and website data

preferences or improve website performance.

I~ History.
List of websites you have visited.

Files or databases stored on your computer by websites to save ) =

[T Download History p
Abo List of files you have downloaded.
—
Con [” Form data
Saved information that you have typed into forms, d
New [ passwords i
Saved passwords that are automatically filled in when you sign in
A to a website you've previously visited. il
cq [~ Tracking Protection, ActiveX Filtering and Do Not Track I
& list of websites exduded from filtering, data used by Tracking
AFIF Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests. =i
F -ﬂ- Some settings are managed by your system administrator,
- =
(I About deleting browsing histor Delete | Cancel I iy

METESTONm BUsmess oLess :a“aqE =1 thyrr by

n

You will receive this message when your browsing history has been cleared.

Internet Explorer has finished deleting the selected browsing history.

e Loginto FMMI again to see if this has corrected the issue.
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2. Verify that usda.gov is under your compatibility view.
e Goto Tools > Compatibility View Settings
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If neither of these tricks fix your problem you may need to submit a ticket through ATAC.
Before contacting ATAC, make sure you check out other systems (i.e., ACMS/APHIS Portal). In
your email to ATAC, let them know when the problem began, what you were doing and that
you have cleared your browsing history and verified the compatibility view.
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