BOBJ / HANA BOBJ Common Fixes
[bookmark: _GoBack]Background
Web Intelligence is the software that runs BOBJ and HANA BOBJ reports.  This document provides guidance on fixing common errors when using BOBJ and BOBJ HANA reports.

Roles
BOBJ Role and/or HANA BOBJ reporting roles 

Problem & Fix
1. Problem:  When running a report the following situations occur.  They seem to be more common when you are on the VPN (working at home). 

a. There are times when BOBJ will spin and the report won’t open or no report opens after putting in your filters.  (You do not even receive a blank report after ten minutes, it just spins.)
[image: cid:image001.png@01D0452F.5B3D2E20]

b. You may receive this error when you try to open a report.

[image: cid:image001.png@01D0451A.22B9E9E0]


2. Fix:
a. Open up Internet Explorer.

b. Go to Tools and Delete browsing history.

[image: ]<Click> on the Delete browsing history.



3. Choose the items you want to delete.  In this case at least the first 3 items: Preserve Favorites website data, Temporary Internet files and Cookies.   Then <click> on the Delete button.

[image: ]Make sure that these first 3 items are checked marked.
<Click> on the Delete button.


4. Close out all of your open Internet Explorer browser sessions.  Then Reopen Internet Explorer again.

[image: ]



5. Verify that you are in Compatibility view by going back to Tools and Compatibility View Settings.<Click> on the Compatibility View settings.

[image: ]

6. Make sure usda.gov is in your list of websites that are added in Compatibility View.  And also verify that the check mark is on Display intranet sites in Compatibility View.
[image: ] Display intranet sites in Compatibility View has a check mark. 
Make sure usda.gov is in Websites you’ve added to Compatibility View 


7. If this does not work, you may need to shut down your computer and restart your computer completely.  You may need to follow this process a couple of times before you have access again.
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Delete Browsing History.

Preserve Favorites website data
Keep cookies and temporary Interet fles that enable your favorite:
websites o retain preferences and display faster.

remporary Internet files
Copies of webpages, mages, and media that are saved for faster
viewng.

Cookies

Files stored on your computer by websites to save preferences
such 2s logn informaton.

History.

Listof websites you have visted.

Saved information that you have typed into forms.

[IPasswords
Saved passwords that are automaticaly filed in when you signin
to website youve previously visited.

[] ActiveX Filtering and Tracking Protection data
Alist of websites excuded from fitering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

Some settings are managed by your system administrator.
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