
WHAT ELSE SHOULD I KNOW? 

Every case is different because each 
person and situation is different.  

If you meet the requirements set forth in 
the law, the agency will provide an 
effective accommodation. We try to 
explore various options when identifying 
possible accommodations. This may 
mean the accommodation you receive is 
different from what you requested. 
 

Other Assistance 
Even if your impairment is not a disability 
under the law, we may be able to 
provide assistance to you outside of the 
reasonable accommodations process. 
We encourage you to communicate with 
your supervisor if you need assistance 
performing your job due to a physical or 
mental impairment.  

 
Reassignment 
A reassignment is an accommodation of 
last resort (i.e., when it is not possible to 
accommodate the employee in their 
current position.) 
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Not all disabilities are 
visible -- many people with 
disabilities do not look 
“sick”



Who Is Considered Disabled 
Under The Americans with 
Disabilities Act, Amendments Act 
(ADA AA)? 
 
An individual who: 
 
(1) Has a physical or mental impairment 
which substantially limits one or more of 
the individual’s major life activities; 

(2) Has a record of such an impairment; 
or 

(3) Is regarded as having such 
impairment (not eligible for a reasonable 
accommodation) 

Some Conditions Are Considered 
Disabilities Under The ADA AA 
The Americans with Disabilities Act, 
Amendment Act (“ADA AA”), states that 
certain conditions are always considered 
disabilities; so these individuals will only 
need to provide basic medical 
information.  These conditions include, 
but are not limited to: Blindness, 
deafness, partially or completely missing 
limbs, autism, cancer, cerebral palsy, 
diabetes, epilepsy, HIV/AIDS, major 
depression, post traumatic stress 
disorder (PTSD), bipolar disorder, 
multiple sclerosis (MS), muscular 
dystrophy (MD). 

However, other conditions require more 
analysis and more medical 
documentation, including: asthma, high 
blood pressure, learning disabilities, 
back or leg impairments, carpal tunnel 
syndrome, hyperthyroidism, and 
psychiatric disabilities other than major 
depression. 

What Is A Reasonable 
Accommodation? 

A Reasonable Accommodation is a 
change in the work environment or in 
the application process that would 
enable a person with a disability to 
enjoy equal access to the benefits and 
privileges of employment. 

Three Types of Changes 

(1) To job application process, such as 
having a sign language interpreter for an 
interview; 

(2) To enable people to perform the 
essential functions of a job; and 

(3) To give people equal access to the 
benefits and privileges of employment, 
like training, access to the cafeteria 
and participating in off-site work 
related social events. 

How Do I Request A Reasonable 
Accommodation?  
You need to communicate with your 
supervisor.  You can tell your supervisor 
in writing or verbally, and your request 
does not need to be in any special 
format. A friend or family member could 
also make the request for you.  

Be prepared to talk to your supervisor 
about your medical limitations and how 
they affect your ability to do your job.  
This information is confidential and 
medical records related to this process 
are securely maintained by the 
Reasonable Accommodation 
Specialists. 

 You will need to provide medical 
documentation regarding your 
impairment.  Depending on your 
impairment, more medical information 
may be required to determine if you have 
a disability under the law.   

Not all impairments are considered to be 
disabilities under the Americans With 
Disabilities Act, Amendments Act (ADA 
AA). 

What Is My Role In The Process? 
Employee - Your role is to request an 
accommodation; cooperate in gathering 
required medical documentation and 
provide a limited medical release; 
communicate with your supervisor about 
your limitations, the essential functions of 
the job and possible accommodations 
and keep an open mind about the 
possible accommodations. 

Supervisor- Your role is to engage in 
the interactive process with your 
employee; identify essential functions of 
the job, the employee’s limitations, and 
possible accommodations; and keep an 
open mind about the possible 
accommodations. 

Reasonable Accommodations 
Specialist - Collects the medical 
documentation and determines if 
someone is a qualified individual with a 
disability, and therefore eligible for a 
reasonable accommodation. The 
Reasonable Accommodations Specialist 
is available to assist the employee and 
the supervisor at any time during the 
reasonable accommodation process. 
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