ezFedGrants Enterprise Release 1:
Configuration, Security, BP and Role Validation

To validate your access and role in ezFedGrants, please follow the below instructions. 

Validate Compatibility View Settings
1. Open Internet Explorer.
2. Click the gear icon [image: ] in the top right menu area and then click the "Compatibility View settings" option.
3. If usda.gov is not listed in the bottom box, proceed to step 4. Otherwise, no further action is required. 
4. Type "usda.gov" in the "Add this website" field and click the "Add" button. Then, click the “Close” button.
[image: ]

For Google Chrome users only: Clear Cache
Any users who intend to use the Google Chrome web browser with ezFedGrants must clear browser cache before accessing the ezFedGrants URL:
1. Click the [image: ] button in the upper right corner of a chrome window
2. Choose “More Tools” > “Clear Browsing Data…”
[image: ]
3. Select the period of time you wish to delete cached information by selecting the “Obliterate the following items from” drop down menu. Select the “Cached images and files” checkbox.
4. Select the “Clear browsing data” button, and Chrome will clear your cache.
[image: http://www.technipages.com/wp-content/uploads/2008/09/Chrome-Clear-browsing-data-screen.png]
Validate Internal Roles (SAP ECC and CRM, Pega Internal User Portal) 
[bookmark: _GoBack]Access the Portal site (https://portal.fmmi.usda.gov/) and log in with eAuthentication credentials. Please access the site via a USDA office network or using the VPN solution you use for other USDA internal web activities (e.g. Junos, Citrix, etc. depending on your agency). 
[image: ]
Validate CRM Role: 
1. Navigate to “Grantor Management > Grants and Agreements Management > Grants and Agreements Management System” to open the CRM Web User Interface (UI). 
[image: ]

2. When the Web UI opens, validate your role in the top banner of the page (e.g. Program Manager). 
[image: ]
Validate Pega Internal Portal Role: 
1. Navigate to “Grantor Management > Grants and Agreements Management > Grants and Agreements Management External Portal” to open the Pega Portal.
[image: ]
2. When the Pega Portal opens, navigate to your user in the top right corner and hover over the “Switch Roles” option to view your role(s). 
[image: ]
Validate Business Partner Record (Pega Portal) 
1. Navigate to “Grantor Management > Grants and Agreements Management > Grants and Agreements Management External Portal” to open the Pega Portal.
[image: ]
2. When the Pega Portal opens, navigate to your user in the top right corner and click the “Profile” option.
[image: ]
3. Confirm that the “Telephone” and “Email” fields are populated.  Telephone numbers should be entered in the following format: (XXX) XXX-XXXX.
[image: ]
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