
Marketing and Regulatory Programs Business Services

HUMAN RESOURCES DIVISION 
Phone Listing
November 2016

Office of the Director
Washington, D.C. (1716-S), Riverdale (2A-02G)

Main Line #: 202-799-7070
Fax Line # (Washington, D.C.): 202-720-6308
Fax Line # (Riverdale, MD): 301-734-3868

Michael Watson,  Director 202-799-7070
Amy Johnson,  Deputy Director 202-799-7088
Ayanna Hook,  Acting Deputy Director 301-851-2913
Mavis Harrison,  HR Specialist (MN) 612-336-3319
Terry Zietlow,  HR Specialist (MN) 612-336-3372
Hallie Zimmers,  Acting Critical Issues Manager 202-799-7076
Dan Garcia,  Staff Assistant 202-799-7070

Resource Management Branch (RMB)

Riverdale, MD
Fax Line #: 301-734-3868
Karen Dowdy,  Chief 301-851-2921
Tiara Dunn,  Res. Mgmt. Assist.                                   301-851-2919 
Tina Furnkranz,  Visual Information Specialist 301-851-2884
Elena Ibanez,  Program Specialist (TX) 956-249-1396
Nikki Montero,  Res. Mgmt. Assist.                               301-851-2890
Valerie Nwaojei,  Management Analyst 301-851-2926
Joanne Tomikel,  Res. Mgmt. Assist. 301-851-2915

Washington, D.C.
Fax Line #: 202-720-6308
Robin Dickerson,  Res. Mgmt. Assist. 202-799-7089
Danielle Van Brakle,  Res. Mgmt. Assist. 202-799-7069

Minneapolis, MN
Fax Line #: 612-336-3560
Jodie Zurn,  Program Specialist 612-336-3266

Systems and Reporting Branch

Minneapolis, MN
Fax Line #: 612-336-3546
Nancy Varichak,  Branch Chief 612-336-3323
Nancy Bradford,  Management Analyst 612-336-3391
Darcy Long,  HR Specialist 612-336-3321
Jill Pravatiner,  HR Specialist 612-336-3407

Washington, D.C.
Fax Line #: 202-720-6308
Pat Flower,  HR Specialist 202-799-7082
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Employee and Management Services Directorate
Washington, D.C. (1713-S)

Conference Line #: 202-205-4181
Fax Line # (Washington, D.C.): 202-720-6308
Sarah Tuck,  Acting Deputy Director 301-851-2886

Workplace Resolutions & Wellness Branch (Unit 5)

Riverdale, MD
Main Line #: 301-851-2950
Fax Line #: 301-734-4938
Charlotte Jones,  Branch Chief 301-851-2888

Reasonable Accommodations Program
Carol Griffith,  RA Specialist 301-851-2938
Sarah Presley, RA Specialist 301-458-1179
David Walton,  RA Coordinator 301-851-2936

Worklife Wellness/EAP/Telework/
Transit Incentive Programs

Tara Coker,  WLW Program Coordinator 301-851-2883

Collaborative Resolution (CR) Program
Lajuan Barnes,  Mediation/CR Specialist 301-851-2875
Christopher Filmore,  Mediation/CR Specialist 301-851-2949
Rae Jones, Mediation/CR Specialist 301-851-2880
Deborah Smith,  Mediation/CR Specialist 301-851-2894

APHIS/AMS Labor Relations

Fax Line #: 202-720-3039
Peter Brownell,  Branch Chief 720-799-4374
Joanne Adams,  LR Specialist 301-851-2942
Kirk Bateman, LR Specialist 303-373-6651
Robi Maple,  LR Specialist 803-280-9251
Sarah Rehberg, LR Specialist 734-229-1654
Frank Sobolesky, LR Specialist (FAS) 202-799-7087

Administrative Investigations & Compliance Branch
(Unit 151)

Riverdale, MD
Main Line #: 301-851-2915
Marjorie Bolden,  Branch Chief 301-851-2945
Joanne Tomikel,  Res. Mgmt. Assist. (RMB) 301-851-2915
Dawna Boney,  Management Assist. 301-851-2912
Dan Dove,  Investigator 301-851-2525
Sherry Lamot,  Investigator 301-851-2946
Carroll Murray,  Management Assist. 301-851-2917
David Urso,  Investigator 301-851-2940

Fort Collins, CO
Fax Line #: 970-494-7424
Anthony Gabaldon,  Investigator 970-494-7422
Taryn McCaughey-Tometich,  Investigator                 970-494-7419
Paul Sanchez,  Investigator 970-494-7429

Hearings & Appeals Branch (Unit 158)

Washington, D.C.
Fax Line #: 202-720-9697
Dora Malykin,  Acting Branch Chief (until Dec 31st) 301-851-2911
Lori Ittner,  Litigation Specialist (FAS) 202-799-7075

Riverdale, MD
Main Line #: 301-851-2896
Fax Line #: 301-734-6353
Dora Malykin,  Litigation Specialist 301-851-2911
Bradly Siskind,  Litigation Specialist 301-851-2925
Zachary Wright,  Litigation Specialist 301-851-2876

Employee and Management Relations (EMR) Branch

Minneapolis, MN
David M. Root, Branch Chief 612-336-3299

Minneapolis Fax Line #: 612-336-3565
Fort Collins Fax Line #:    970-494-7424
Raleigh Fax Line #: 919-855-7074
Washington DC Fax Line #: 202-720-3039

-----EMR Team 1-----
Fort Collins, CO

Rene Price, Assistant Branch Chief 970-494-7416
Adriana Rodriguez, ER Specialist 970-494-7413

Minneapolis, MN
Cynthia Hanninen,  ER Specialist      612-336-3431

Raleigh, NC
Eunice Everett,  ER Specialist 919-855-7062
Viktoria Johnson, ER Specialist 919-855-7070

-----EMR Team 2-----
Washington, D.C.

J. Keith McMorris, Assistant Branch Chief 202-799-7086
Robin Dickerson, Res. Mgmt. Assist. (RMB) 202-799-7089
Tanya Matthews,  ER Specialist (FAS) 202-799-7067
Paulisa Mosley,  ER Specialist 202-799-7079
George Pratt,  ER Specialist (FAS) 202-799-7091

Raleigh, NC
Brice Watson,  ER Specialist 919-855-7064

-----EMR Team 3-----
Fort Collins, CO

Mary Wurster,  Assistant Branch Chief 970-494-7420

Clearwater, KS
Coleen McMurphy,  ER Specialist 612-336-3395

Minneapolis, MN
Ernest McFadden,  ER Specialist 612-336-3605

Raleigh, NC
James Ward,  ER Specialist 919-855-7065
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Center for Training and Organization Development (CTOD) Directorate
Washington, D.C. (1716-S)

Main Line #: 202-799-7070
Fax Line # (Minneapolis, MN): 612-336-3548
Ayanna Hook, Acting Deputy Director 301-851-2913

CTOD Team A (Unit 24)

Riverdale, MD
Main Line #: 301-851-2947
Fax Line #: 301-734-3868
Roxanne Baskett,  Branch Chief 301-851-2927
James Alexander,  Training Specialist 301-851-2920
Susan Bernstein,  Training Specialist 301-851-2878
Mirdza Fernandez,  Training Specialist 301-851-2941
Loretta Gladden,  Training Specialist 301-851-2937
Richard Glass,  Training Specialist 301-851-2924
Marilyn Miller,  Education Specialist 520-279-1109

Raleigh, NC
Fax Line #: 919-855-7074
Amy Kokesh,  Training Specialist 919-855-7174

CTOD Team B (Unit 24)

Minneapolis, MN
Fax Line #: 612-336-3540
Todd Sazdoff,  Branch Chief 612-336-3304

Riverdale, MD
Main Line #: 301-851-2947
Fax Line #: 301-734-3868
Tanya Briscoe, Training Specialist 301-851-2916
Wendy Johnson, Training Specialist 301-851-2897
Kim Kanaga, HR Specialist (Org Dev.) 301-851-2922
Leslie Linneman, Training Specialist 301-851-2889
Carol Roller,  HR Specialist (Org Dev.) 301-851-2892
Pandy Tomko-Green, HR Specialist (Org Dev.) 301-851-2879

Raleigh, NC
Fax Line #: 919-855-7074
Scott Golden,  HR Specialist (Org Dev.) 919-855-7194

Learning and Technology Team (Unit 311)

Riverdale, MD
Fax Line #: 301-734-3868
Mark Branch,  Supervisory Training Specialist 301-851-2882
Nicole Baldauf,  Training Technician 301-851-2868
April Beaner,  Training Technician 301-851-2895
Calvin Richardson, Training Technician 301-851-2627
Alicia Riethmuller,  Training Technician (Aglearn) 301-851-2933
Dwayne Ross,  Training Technician 301-851-2887
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Operations Directorate
Minneapolis, MN

Main Line #: 202-799-7070
Fax Line # (Minneapolis, MN): 612-336-3548
Nancy Varichak,  Acting Deputy Director 612-336-3323

Human Resources Operations

Minneapolis, MN
Fax Line #: 612-336-3548
William Robinson,  Branch Chief 202-799-7078
Martha Gravagna,  HR Specialist (Staffing SME) 612-336-3355
Tom Lehner,  HR Specialist (Classification SME) 612-336-3291
Mary Magnuson,  HR Specialist (Processing SME) 612-336-3394
Tiana Richardson,  Security Specialist – Contractors 612-336-3294
Jacki Rodrigues,  Administrative Assistant (RMB) 612-336-3343
Jacqueline Tveter,  Management Analyst 612-336-3320

Leave & Compensation Section

Minneapolis, MN
Fax Line #: 612-336-3544
Kitty Weeden,  Section Chief 612-336-3289
Karen Betts,  Civilian Pay Technician 612-336-3409
Sarah Stevens,  Civilian Pay Technician 612-336-3309
Kathy Kullmann,  Civilian Pay Technician 612-336-3308
Deborah Thilgen,  Compensation Specialist 612-336-3316
Kris Wagner,  Compensation Specialist 612-336-3317
Mary Jo Yasgar,  Compensation Specialist 612-336-3331

Human Resources Policy Branch

Riverdale, MD
Fax Line #: 301-734-5100
Carmen Queen-Hines,  Branch Chief 301-851-2918
Beverly Cassidy,  HR Specialist 301-851-2914
Judy Craney,  HR Specialist 301-851-2939
Lynn Doetschman,  HR Specialist 301-851-2891
Joy Hall,  HR Specialist 301-851-2917
Geeriee Lewis,  HR Specialist 301-851-2870
Gwen Montgomery,  HR Specialist 301-851-2928
Nella Roberts,  HR Specialist 301-851-2910

Benefits Section

Minneapolis, MN
Fax Line #: 612-336-3545
Barbara Watry,  Section Chief 612-336-3301
Earl Bilek,  Benefits Specialist 612-336-3365
Kristi Carrier,  Benefits Specialist 612-336-3313
Rick Corliss,  Benefits Specialist 612-336-3627
Charlotte Drone,  Benefits Specialist 612-336-3401
Judy Dunaski,  Benefits Assistant 612-336-3287
Brian Fleming,  Benefits Specialist 612-336-3621
Kim Kilde,  Benefits Specialist 612-336-3322
Jennifer McQuillen,  Benefits Assistant 612-336-3307
Liz Meyer,  Benefits Assistant (FAS) 612-336-3366
Stephanie Niemi,  Benefits Specialist 612-336-3403

Kasharn Gillard,  Staffing Assistant - MSPB 612-336-3206
Jodi Light,  Staffing Specialist – MSPB 612-336-3202

Personnel Security Section

Minneapolis, MN
Fax Line #: 612-336-3546
Steve Crescini,  Supvy. Personnel Security Officer 612-336-3285
Kathleen Barge, Security Assistant 612-336-3399
Susan Burnette,  Security Assistant 612-336-3325
Patricia Hample, Security Specialist 612-336-3607
Bruce Kauk,  Security Assistant 612-336-3357
Tom Lewis,  Security Specialist 612-336-3296
Tiana Richardson, Security Specialist – Contractor      612-336-3294
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Customer Service Team 1 – PPQ/GIPSA

Rebecca Meyer,  Customer Service Rep. 612-336-3426
June Fairley,  HR Assistant 612-336-3351
Monica Hill,  Staffing Specialist 612-336-3271
Tom Iwanczuk,  Staffing Assistant 612-336-3628
Amber Kiel,  Staffing Specialist 612-336-3614
Amy Long,  Staffing Assistant 612-336-3596
Tom Mack,  Staffing Specialist 612-336-3326
Claudia Nochebuena,  Staffing Specialist 612-336-3464
Jason Scott,  Staffing Specialist 612-336-3339
Carmen Walton,  Staffing Assistant 612-336-3286

Chrisandra LaSalle,  Classification Assistant 612-336-3442
Mandy Olson,  Classification Specialist 612-336-3295
Jared Sammon,  Classification Specialist 612-336-3592

Ruth Peterson,  Processing Assistant 612-336-3337
Glenn Schumann,  Processing Assistant 612-336-3575
Valerie Stevens,  Processing Assistant 612-336-3338

Customer Service Team 2 – VS/PPD/ITD/EMSSD

Jon Crowson,  Customer Service Rep. 612-336-3280
Steve Downs,  Staffing Specialist 612-336-3349
Katie Henry,  Staffing Specialist 612-336-3329
Janae Lentz,  Staffing Specialist 515-337-6196
Andrea LePage,  Staffing Assistant 612-336-3398
Melanie McDonald,  Staffing Assistant 612-336-3371
Keith McFarlin,  Staffing Specialist 612-336-3408
Tom Schoessler,  Staffing Assistant 612-336-3591
Rebecca Weisz,  Staffing Assistant 612-336-3617

Jim Chihak,  Classification Specialist 612-336-3425
Bryant Dittmer,  Classification Specialist 612-336-3462
Don Freeman,  Classification Assistant 612-336-3444

Lorie Gleason,  Processing Assistant 612-336-3340
Carol Graczyk,  File Clerk 612-336-3303
Janet Ramaker,  Processing Assistant 612-336-3432
Kelly Stuart,  Processing Assistant 612-336-3370
Candice Theis,  Processing Assistant 612-336-3661

Customer Service Team 3 –
WS/LPA/IA/OA/CR/BRS/AC/MRPBS

Julie Berge,  Customer Service Rep. 612-336-3623
John Arndt,  Staffing Assistant 612-336-3369
Jackie Miles,  Staffing Specialist 612-336-3362
Sara Miska,  Staffing Specialist 612-336-3367
Gwen Olson,  Staffing Specialist 612-336-3328
Jeff Gutow, Staffing Specialist 612-336-3415
Gary Pakow,  Staffing Assistant 612-336-3461
Lori Patterson, Staffing Assistant 612.336-3342

Jason Grooms,  Classification Assistant 612-336-3414
James Jackson,  Classification Specialist 612-336-3624
Scott Koscielniak,  Classification Specialist 612-336-3246

Emily Carlson,  Processing Assistant 612-336-3613
Sarah Herrman,  Processing Assistant 612-336-3445
Steve Martin,  Processing Assistant 612-336-3446
Joan Mielzarek,  File Clerk 612-336-3609
Valerie Naili,  Processing Assistant 612-336-3336

Customer Service Team 4 – AMS

Cindy Hadlich,  Customer Service Rep.    612-336-3310
Samantha Fedorko,  Staffing Specialist 612-336-3410
Rosemarie Johnson,  Staffing Specialist 612-336-3335
LaPorsche Miller,  Staffing Specialist 612-336-3420
Karen Johnston,  Staffing Assistant 612-336-3344
Patty Patterson,  Staffing Specialist 612-336-3443
Joshua Roberts,  Staffing Assistant 612-336-3601
Kyle Turner,  Staffing Assistant 612-336-3594

Brandi Rajkovich,  Classification Specialist 612-336-3311
Damone Young,  Classification Assistant 612-336-3620
David Zingler,  Classification Specialist 612-336-3297

Pam Clark,  Processing Assistant 612-336-3341
Mary Eng,  Processing Assistant 612-336-3356
Tammy Williams,  Processing Assistant 612-336-3324
Aimee Yous,  Processing Assistant 612-336-3346

Human Resources Operations 
(FAS Support Branch)

Customer Service Team 5 – FAS/IS

Washington, D.C.
Audrey Armstrong,  Branch Chief 202-799-7092

Minneapolis, MN
Laura Frantes,  Customer Service Rep. 612-336-3312
Nancy Schmitt,  Classification Specialist 612-336-3332
Zong Yang,  Classification Specialist 612-336-3406

Peter Mische, HR Assistant (Proc/Class) 612-336-3597

Deb Amburn,  Staffing Assistant 612-336-3418
Jennifer Bayless,  Staffing Specialist 612-336-3429
Scott Harvey,  Staffing Specialist 612-336-3463
Cindy Holscher,  Staffing Assistant 612-336-3348
Chris Kuhbander,  Staffing Specialist 612-336-3368
Kathy Kullik,  Staffing Specialist 612-336-3352
Andrea Opitz,  Staffing Specialist 612-336-3424
Tobias Stahl,  Staffing Assistant 612-336-3358

Alva Djerf,  Compensation Specialist 612-336-3441

Riverdale, MD
Claudette White,  Staffing Assistant (IS) 301-851-2871

Human Resources Operations
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