
Marketing and Regulatory Programs Business Services 

HUMAN RESOURCES DIVISION 
PHONE LISTING 

January 2024 
 
 

Office of the Director (OD) 
 

Washington D.C. (1724-S), Riverdale (2A-02G) 
 

Main Line #:        202-799-7070 
Fax Line # (Riverdale, MD)      301-734-3868 

    
James Ivy, HR Director      301-851-2918 
Ayana Hook, Deputy Director     301-851-2913/202-799-7062 
Maxwell Kaplow, Administrative Specialist   MS Teams 
Nancy Bradford, Management Analyst    612-336-3391 
Amy Snyder, Chief of Staff/Critical issues Manager MS Teams 

 
 

Resource Management Branch (RMB) 
 
 

Washington D.C. 
 

Robert Green, Administrative Officer  202-799-7046 
William D. Miller, Resource Mgmt. Asst.  202-799-7119 
Dan Garcia, Staff Assistant    202-799-7089 

Riverdale, MD 
 

Nikki Montero, Resource Mgmt. Asst.   301-851-2890 
 

McAllen, TX 
 
Elena Ibanez, Management Analyst   956-249-1396 

 
Minneapolis, MN 

 
Jacqueline Mayer, Management Analyst  612-336-3320 
(Retiring on 1/13/2024) 

  



Employee and Management Services Directorate (EMSD) 
 

Washington D.C. 
 

Fax Line #:         202-720-6308 
           833-679-4174 
Conference Line #:        202-205-4181 
 
Cory Brown, Deputy Director (DC)     202-557-0063

 
 

 

Workplace Resolutions & Wellness Branch 
(WRWB) 

 
Riverdale, MD 

Main Line #:       301-851-2950 
Fax Line #:       833-810-3174 
 
Charlotte Jones, Branch Chief    301-851-2888 
 
Reasonable Accommodations (RA) Program 
Catherine Walker, RA Program Coordinator 301-851-2936 
Tiffany Lott-Johnson, RA Specialist   301-851-2930 
Josephine Smalling, RA Specialist   301-851-4334 
 
Work Life Wellness (WLW) & Employee Assistance Programs 
Lisa Mason, WLW Specialist    202-909-7359 
 
Collaborative Resolution (CR) Program 
LaJuan Barnes, Mediation/CR Spec.   301-851-2875 
Christopher Filmore, Mediation/CR Spec.  301-851-2949 
Rae Jones, Mediation/CR Spec.    301-828-0380 
Deborah A. Smith, Mediation/CR Spec.  301-851-2894 
 

Employment Law & Hearings Branch (ELHB) 
 
Patrick O’Connor, Branch Chief (DC)  202-430-3330 
 

Riverdale, MD 
 

Sandy Francois, Litigation Specialist   504-461-4234 
Bradly Siskind, Litigation Specialist   301-851-2925 
Patricia McNamee, Litigation Specialist  301-851-2619 
Stephanie Curington, Litigation Specialist  301-851-2899 

 
Administrative Investigations  
& Compliance Branch (AICB) 

 
Fort Collins, CO 

 
Taryn McCaughey-Tometich, Branch Chief 970-494-7419 
Paul Sanchez, Investigator/Coord. WPV Program 

970-494-7429 
 

Riverdale, MD 
 

Dan Dove, Investigator/Digital Forensics  301-851-2525 
Matthew Peterson, Investigator/Digital Forensics 301-851-2876 
Nathan Mousselli, Investigator/Digital Forensics 301-851-3020 
 

St Paul, MN 
 

Kalue Vang, Investigator     612-336-3402 
 

Miami, FL 
 
Eugenia Leonard, Investigator    970-416-4694 

 
Labor Management & Employee Relations 

(LMER) 
 
LMER BRANCH A 
Benjamin Murphy, Branch Chief (MN)  651-443-5538 
Kirk Bateman, Strategic HR Business Partner (CO) 303-373-6651 
Emily Wolter, LMER Specialist (NE)   MS Teams 
Jason Moore, LMER Specialist (VA)   MS Teams 
Maurice Sebastian, LMER Specialist (CA)  MS Teams 
Megan Licata. LMER Specialist (DC)   MS Teams 
Melissa Hyland, LMER Specialist (NC)  MS teams 
Shawn Rankin, LMER Specialist (NC)   919-855-7288 
Viktoria Singleton, LMER Specialist (NC)  919-855-7070 
Yolonda Parrott, LMER Specialist (VA)  MS Teams 
Nicole Barbarino, LMER Specialist (AL)  MS Teams 
Eunice Cuthbert, LMER Specialist (NC)  919-855-7062 
 
MRP Partners LMER Branch  
Branch Chief       202-799-7107 
Frank Sobolesky, Strategic Business Partner (DC)  202-799-7087 
David Williamson, LMER Specialist (NC)  919-855-7068 
MaryKay McLennan, LMER Specialist (MN) 612-336-3251 
Sokiyna Alkrarha, LMER Specialist (DC)  MS Teams 
Hanay Waye, LMER Specialist (DC)   MS Teams 
Darry Roberts, LMER Specialist (VA)   MS Teams 
 
 
Note:  ** Strategic Human Resources Business Partner 
 
Minneapolis Fax Line #:     612-336-3565 
Fort Collins Fax Line #:     970-494-7180 
Raleigh Fax Line #:      919-855-7074 
Washington DC Fax Line #:    202-720-3039 
Riverdale Fax Line #:      301-734-6353  

 
 

Analysis & Program Support  
 
Keith Rosdahl, Supervisory MGMT & Program Analyst 
         919-855-7064 
Kirsten Jennings, Program Support Specialist (DC)             
         301-851-2926 
Carroll Murray, Management Analyst (MD)  301-851-2917 
Jacob Michaels, Program Support Specialist (NC)  
         919-855-7067
       
 
 
 



Center for Training and Organization Development Directorate (CTOD) 
 

Riverdale, MD 

Fax Line #:       301-734-3868 
Main Line #:       301-851-2947 

Sarah Blasko, Deputy Director   301-851-2877 
Tina Furnkranz, Visual Information Specialist 301-851-2884 

 
 

Career Development Branch 
 
 

Riverdale, MD 
 

Melissa Barbour, Branch Chief   301-851-2932 
Susan Bernstein, Training Specialist   301-851-2878 
Mark Branch, APHIS AgLearn Administrator 301-851-2882 
Tanya Briscoe, Training Specialist   301-851-2916 
Lara Boeck, Training Specialist    301-851-2092 
Megan Helsel, Training Technician   609-259-5266 
Benjamin Hemler, Training Specialist   301-851-2897 
Brielle Wright, Training Technician   919-855-7013 

 
 

Supervisory Branch 
 

William (BJ) Whetstine, Branch Chief  301-851-2654 
Caroline Thorpe, Training Specialist   301-851-2951 
Leon White, Training Specialist    301-851-2895 
Kieran McAuliffe, Training Specialist   301-851-2931 
Byron Williams, Training Specialist   301-851-2518 
Farhia Hassan, Training Technician   301-851-2919 
Alexandria Murphy, Training Technician  301-851-2372 
Nicole Baldauf, Training Specialist   301-851-2868 
 

Leadership Development Branch 
 
 

Riverdale, MD 
 

Leslie Linneman, Branch Chief (MD)   301-851-2889 
Wanda Bryant, Executive Consultant    MS Teams 
Dwayne Ross, Training Specialist    301-851-2887 
Jennyfer Villalta, Training Technician    301-851-2924 
Tracy Greene, Training Specialist    301-851-2359 
Kayte Williams, Training Specialist   301-851-2892 
Laura Blanton, Training Specialist   970-556-8632 
Jenny DiGregory, Training Specialist   240-446-5464 
ShaNita Nolan, Training Specialist   202-572-6998 
 

Organization Development Branch 
 

Minneapolis, MN 

Todd Sazdoff, Branch Chief    612-336-3304 
Heath Davis, OD Specialist    612-336-3579 
Jenny Dutra, OD Specialist    612-336-3463 

Riverdale, MD 

James Alexander, OD Specialist    301-851-2920 
Leighann Arrington, OD Specialist   828-708-5090 
Loretta Gladden, OD Specialist    301-851-2937 
Mary Lu Schweitzer, OD Specialist   301-851-2882 
 

Washington, DC 

Pat Flower, HR Specialist     202-799-7082 

Palm Coast, FL 

Scott Golden, OD Specialist    919-855-7194 
 

Shelburne, VT 

Jeanine Cogan, OD Consultant    612-336-3541 

 
 

  



Operations Directorate (OPs) 
 

Minneapolis, MN 
Fax Line #:        612-336-3500 - 3501 

 
Nancy Varichak, Deputy Director    612-336-3323 
Cindy Hadlich, Branch Chief     612-336-3310 

 
 

Personnel Security Section 
 

Minneapolis, MN 
 
Kevin Bera, Personnel Sec. Off. 202-802-0289/202-260-8920 
Sarah Anaya, Security Assistant (TX)   512-383-2475 
Kelly Ashford, Security Assistant                   612-336-3351 
Kathleen Barge, Security Specialist   612-336-3399 
Susan Burnette, Security Assistant   612-3363325       
Tenzing Choekyi, Security Specialist    612-336-3486 
Lisa Edmundson, Security Assistant (GA)  612-336-3342 
Katie Hammond, Security Assistant (CA)  612-336-3235 
Tom Lewis, Security Specialist    612-336-3296 
Tom Mack, Security Specialist    612-336-3326 
Marlin Moses-Clark, Security Specialist  202-251-3484 
Tiana Richardson, Security Specialist   612-336-3294 
Melisa Samuelson, Security Assistant (DE)  202-799-7053 
Carmen Walton, Security Assistant   612-336-3286  

 
Benefits Section 

 
Minneapolis, MN 

 
Brian Fleming, Section Chief    612-336-3621 
Natalie Buckley, Benefits SME    612-336-3281 
Kristi Carrier, Benefits Specialist    612-336-3313 
Rick Corliss, Benefits Specialist    612-336-3627 
Xavier Lindstrom, Benefits Assistant   612-336-3615 
Claudia Nochebuena, Benefits Specialist  612-336-3464 
Kelly Rioux, Benefits Assistant    612-336-3248 
Ceasar Walton, Benefits Assistant   612-336-3256 
Ann Haas, Benefits Assistant    612-336-3246 
Jaymi Flock, Benefits Assistant    970-494-7065 
Joshuan Dixon, Benefits Assistant   919-855-7117 
Thomas Upchurch, Benefits Specialist  281-982-2455 
Melissa Keeler, Benefits Specialist   919-855-7015 
Michelle Fendrich, Benefits Specialist   612-336-3301 
Skylor Lund, Benefits Specialist    612-336-3443 
 
 

Classification 
  
Mandy Olson, Supervisor    612-336-3295 
James Jackson, Classification Specialist  612-336-3624 
Ernie McFadden, Classification Specialist   612-336-3605 
Emily Weepie, Classification Specialist  612-336-3330 
David Zingler, Classification Specialist  612-336-3297 
Tyree Cobb, Classification Assistant   612-336-3672 
Nathan Dixon, Classification Specialist  612-336-3215 
Nouchee Lor, Classification Assistant   612-336-3593 
Scott Harvey, Classification Specialist   612-336-3462 
Tom Lehner, Classification Specialist (SME) 612-336-3291 
Paige Barry, Student Intern    612-336-3263 
Charles Berg, Student Intern    612-336-3266

Leave & Compensation Section 
 

Minneapolis, MN 
 
Kris Wagner, Section Chief    612-336-3317 
Hillary Murphy, HR Assistant    612-336-3390 
Anthony Logsdon, HR Assistant    612-336-3413 
Jack Mistretta, HR Assistant    612-336-3212 
Amy Tilus, HR Assistant     612-336-3312 
Nicole Call, Compensation Specialist   612-336-3328 
Amber Bullard, Compensation Specialist  612-336-3617 
Alex Kodaski, Compensation Specialist  612-336-3345 
Theresa Hoang, Compensation Specialist  612-336-3361 

 
 

HRIS/Processing 
Tara Hengtgen, Supervisor    612-336-3321 
Mary Magnuson, HR Specialist    612-336-3394 
Julianne Sticha, HR Specialist    612-336-3629 
Shantell Frazier, Lead Processing Assistant 612-336-3369 
Nicholas Ploussard Sr., Processing Assistant 612-336-3661 
Makaiya Xiong, Processing Assistant   612-336-3438 
R. Dean Smith, Processing Assistant   612-336-3201 
Ruth Mullin, Processing Assistant   612-336-3434 
Mallory Bellinghausen, Processing Assistant 612-336-3432 
Rin Nguyen, Processing Assistant   612-336-3670 
Alexander Champeau, Processing Assistant 612-336-3395 
Amy Yang, Processing Assistant   612-336-3590 
Aron Vonzel, Processing Assistant    612-336-3352 
Dominico Castillo, Processing Assistant  919-855-7316 
Margaret Wise, Processing Assistant   919-855-3007 
Anthony Diggs, Processing Assistant   919-855-3008 
Chelsea McDonald, Processing Assistant  612-336-3360 
Adella Eckinger, Processing Assistant   919-855-3001 
Isabelle Trueblood, Student Trainee   612-336-3587 
Ellen Weepie, Student Trainee    612-336-3581 
 
 

 
  
 

      



Talent Acquisition & Staffing Center  
 

Minneapolis, MN 
 

Jill Pravatiner, Deputy Director  612-336-3407 
Samantha Pafko, HR Specialist   763-670-7074 

  Julie Berge, Team Coordinator     612-336-3213 
Amanda Aguilar, Social Media Specialist 612-336-3444 

 
 
 

Plant Health & Regulations Branch 
 
Jon Crowson, Supervisor    MS Teams 
Jason Scott, Staffing Specialist (SME)  612-336-3339 
Keith McFarlin, Staffing Specialist   612-336-3408 
Zach Kunshier, Staffing Assistant   612-336-3440 
Nadene Morrin, Staffing Specialist   612-336-3435 
Deb Amburn, Staffing Assistant    612-336-3418 
Jordan McDermott, Staffing Specialist   612-336-3285 
Ina Dean, Staffing Specialist    612-336-3439 
Tom Schoessler, Staffing Specialist   612-336-3591 
Melanie McDonald, HR Specialist   612-336-3371 
Seng Veng, Staffing Specialist     612-336-3314 
Sam O’Connor, HR Assistant    952-814-1078 
Luis Vincenty Bernard, HR Assistant   787-931-7201 
 
 

Agricultural Marketing Services Branch 
 
Jeff Gutow, Supervisor     612-336-3415 
Cindy Holscher, Staffing Specialist   612-336-3348 
Karen Johnston, Staffing Assistant   612-336-3344 
Chris Kuhbander, Staffing Specialist   612-336-3368 
Jim Shegstad, Staffing Specialist   612-336-3318 
Andy Mathisen, Staffing Specialist   612-336-3669 
Linda Yang, Staffing Specialist    612-336-3639 
Ram Bo., Staffing Assistant    612-336-3274 
Helen Kope, Staffing Assistant    612-336-3423 
Tasha Kilen, Staffing Specialist    612-336-3331 
Joshua Snyder, Staffing Specialist   612-336-3218 

 
 
 
 

VS/IS/AC Staffing Team  
 

 
Brandon Wong-Parker, Staffing Specialist  612-336-3278 
Katie Henry, Staffing Specialist    612-336-3329 
William Harrison, Staffing Specialist   919-855-3005 
Tobias "Toby" Stahl, Staffing Assistant  612-336-3358 
Jessica Oney, Staffing Specialist   612-336-3635 
Greg Blum, Staffing Specialist    612-336-3316 
   
 

Wildlife & Administration Branch 
 
Monica Hill, Supervisor     612-336-3271 
John Solem, Staffing Specialist    612-336-3237 
Matt Gambill, Staffing Specialist    919-855-7116 
Cindy Dahl, Staffing Specialist    970-494-7555 
Sara Miska, Staffing Specialist    612-336-3367 
Tim Erickson, Staffing Specialist    612-336-3315 
SungKi Cabrera, Staffing Assistant   970-494-7055 
Steven Bolton, Staffing Assistant   970-494-7557 
Kelli Damlo, Staffing Assistant    612-336-3273  



Policy, Systems, Analysis & Planning Directorate (PSAP) 
 

Minneapolis, MN 
 

Terry Zietlow, Deputy Director   612-336-3372 
 
 

Systems, Analysis & Reporting Branch 
 
 
Rebecca Meyer, Branch Chief    612-336-3426 
Amy Miller, HR Specialist     612-336-3596 
Jared Sammon, HR Specialist    612-336-3592 
Charlotte Drone, HR Specialist    612-336-3401 
Andrea Opitz, HR Specialist    612-336-3424 
Cynthia Gaare, HR Specialist    612-336-3350 
Mary Jo Behney, HR Specialist    843-477-3181 
Catherine Palko, HR Assistant    612-336-3417 
Jessica Vicenty, HR Assistant    612-336-3594 
Tammy Lewis, HR Specialist    540-681-2604 
  
 

Strategic Planning, Analysis & Innovation Branch 
 

Minneapolis, MN 
 
 
 

 

Human Resources Policy Branch 
 
 

Minneapolis, MN 
 

Jason Grams, Branch Chief     612-336-3292 
Lisa Hasting, Classification & Position Mgmt. 612-336-3292  
Vacant, Classification & Position Mgmt.  612-336-3425 
Martha Gravagna, Employment    612-336-3355 
  
 

Riverdale, MD 
 
Gwen Montgomery, Human Capital    301-851-2928 
Lynn Doetschman, Performance Mgmt. & Awards 301-851-2891 
Tara Abramowitz, Work-Life and Compensation 301-851-2883 
Nella Roberts, Emergency Deployment & Comp.  301-851-2910 
Adriana Rodriguez, Performance & Labor Mgmt.  
& Employee Relations        970-494-7413
         
 
 
  


