
BENEFITS SERVICE PROVIDERS 
EFFECTIVE December 6, 2020 

BRIAN FLEMING, SECTION CHIEF, 612‐336‐3621 
JUDY DUNASKI, LEAD BENEFITS ASSISTANT, 612‐336‐3287 

AGRICULTURAL MARKETING SERVICE (AMS) 
PROGRAM SERVICING SPECIALIST SERVICING ASSISTANT 

Office of the Administrator (PA/CR/LRRS/CPP) (02‐ 01) Kristi Carrier 612.336.3313 Dion Sparangis 612.336.3673 
Cotton & Tobacco (02‐08‐09) Kristi Carrier 612.336.3313 Dion Sparangis 612.336.3673 
Dairy (02‐08‐10) Kristi Carrier 612.336.3313 Dion Sparangis 612.336.3673 
Fair Trade Practices Program (FTPP) (02‐08‐35) Andrew Mounkes 816.737.4225 Dion Sparangis 612.336.3673 
Federal Grain Inspection Service (02‐08‐85) Andrew Mounkes 816.737.4225 Dion Sparangis 612.336.3673 
Livestock & Poultry Program (02‐08‐74) Claudia Nochebuena 612.336.3464 Jacob Sternquist 612.336.3255 
Management & Analysis Program (MAP) (02‐08‐50) Kristi Carrier 612‐336‐3313 Kelly Rioux 612.336.3248 
National Organic Program (02‐08‐20) Kristi Carrier 612.336.3313 Kelly Rioux 612.336.3248 
Science & Technology (02‐08‐88) Kristi Carrier 612.336.3313 Kelly Rioux 612.336.3248 
Specialty Crops Inspection Division (02‐08‐15) Stephanie Niemi 612.336.3403 Kelly Rioux 612.336.3248 
Transportation & Marketing (02‐08‐45) Kristi Carrier 612.336.3313 Kelly Rioux 612.336.3248 

ANIMAL AND PLANT HEALTH INSPECTION SERVICE (APHIS) 
PROGRAM SERVICING SPECIALIST SERVICING ASSISTANT 

Office of the Administrator (34‐00) Kristi Carrier 612.336.3313 Dion Sparangis 612.336.3673 
OCRDI (34‐01) Rick Corliss 612.336.3627 Dion Sparangis 612.336.3673 
Animal Care (34‐60) Andrew Mounkes 816.737.4225 Jacob Sternquist 612.336.3255 
Biotechnology Regulatory Services (34‐80) Rick Corliss 612.336.3627 Natalie McAlexander 612.336.3618 
International Services (34‐20) Earl Bilek 612.336.3365 Natalie McAlexander 612.336.3618 
Legislative and Public Affairs (34‐07) Rick Corliss 612.336.3627 Dion Sparangis 612.336.3673 
MRPBS (34‐10) Kristi Carrier 612.336.3313 Natalie McAlexander 612.336.3618 
Policy and Program Development (34‐03) Stephanie Niemi 612.336.3403 Kelly Rioux 612.336.3248 
Plant Protection & Quarantine   

− Staff, Analysis Info Mgmt (AIM), & Policy Mgmt (PM) (34‐30 / 34‐30‐13 / 34‐ Leah Phifer 612.336.3305 Xavier Lindstrom 612.336.3615 
− Field Operations & NW/SW Operations (34‐30‐18‐0000 / 0003 / 0006) Leah Phifer 612.336.3305 Xavier Lindstrom 612.336.3615 
− Districts 1/3/6 (34‐30‐18‐0011 / 0012 / 0013 / 0016) Leah Phifer 612.336.3305 Xavier Lindstrom 612.336.3615 
− Preclearance & Offshore programs (34‐30‐12) Leah Phifer 612.336.3305 Xavier Lindstrom 612.336.3615 
− Phytosanitary (IPS / PIM) (34‐30‐14 / 15) Thomas Upchurch 919.855‐7291 Xavier Lindstrom 612.336.3615 
− Science & Technology (ST) (34‐30‐17) Thomas Upchurch 919.855‐7291 Xavier Lindstrom 612.336.3615 
− Finance Info Resource Mgmt (FIRM) & Info Analytic Svcs (IAS) (34‐30‐18‐ Thomas Upchurch 919.855‐7291 Xavier Lindstrom 612.336.3615 
− NE/SE Operations (34‐30‐18‐0002 / 0005) Thomas Upchurch 919.855‐7291 Xavier Lindstrom 612.336.3615 
− Districts 4/5 (34‐30‐18‐0014 / 0015) Thomas Upchurch 919.855‐7291 Xavier Lindstrom 612.336.3615 

      − District 2 (34‐30‐18‐0012 ) Stephanie Niemi 612.336.3403 Kelly Rioux 612.336.3613 
VS‐Office of the Dep. Admin. and Diagnostics & Biologics Only (34‐50‐00,01 0054) Claudia Nochebuena 612.336.3464 Jacob Sternquist 612.336.3255 
Veterinary Services (all but Dep. Admin. and D&B) (34‐50‐57,60) Kim Kilde 612.336.3322 Jacob Sternquist 612.336.3255 
Wildlife Services and NWRC (34‐70) Rick Corliss 612.336.3627 Kelly Rioux 612.336.3248 
 

PROGRAM SERVICING SPECIALIST SERVICING ASSISTANT 
MSPB (50) Kim Kilde 612.336.3322 Judy Dunaski 612.336.3287 

 

PROGRAM SERVICING SPECIALIST SERVICING ASSISTANT 
FAS (10) Earl Bilek 612.336.3365 Natalie McAlexander 612.336.3618 

 
FAX: 612‐336‐3545 


