
Human Resources Operations – Minneapolis  
Service Providers for APHIS Employees 

January 2024 
 
 

Providing APHIS Agency Support 

Workforce Relations and Collaboration Center - WRCC  
(Formerly Employee and Management Services Directorate – EMSD) 
APHIS Labor Management Employee Relations (LMER) 

Name Contact 
Benjamin Murphy 651-443-5538 

Kirk Bateman 303-373-6651 

Emily Wolter Microsoft Teams 

Jason Moore  Microsoft Teams 

Maurice Sebastian Microsoft Teams 

Megan Licata Microsoft Teams 

Melissa Hyland Microsoft Teams 

Shawn Rankin 919-855-7288 

Viktoria Singleton 919-855-7070 

Yolanda Parrott Microsoft Teams 

Nicole Barbarino Microsoft Teams 

Eunice Cuthbert 919-855-7062 

 
Center for Training and Organization Development - CTOD 

New Supervisor Development (Fundamentals of Human Resource Management) 
Name Contact 
Kieran McAuliffe 301-851-2931 

Byron Williams 301-851-2598 

 
Center for Training and Organization Development - CTOD  

360 Degree Assessments 
Name Contact 
Caroline Thorpe  301-851-2951 

 
Center for Training and Organization Development - CTOD 

Experienced Supervisor Development (Experienced Supervisor Applied Workshop  
& Essential Supervisor Information Series) 

Name Contact 
Leon White 301-851-2895 

 
Center for Training and Organization Development - CTOD 

Open Enrollment Training Calendar 
Name Contact 
Ben Hemler 301-851-2897 
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Center for Training and Organization Development - CTOD Function 

Career Development Center 
Name Contact 
Sue Bernstein 301-851-2878 

 
Center for Training and Organization Development - CTOD Function 

Executive Development (American University & Federal Executive Institute) 
Name Contact 
Wanda Bryant 202-799-7063 

 
General Human Resource Related Email Boxes  

Function Email Address 
HR Data/Reporting HR.Data@usda.gov 

HR Systems Access and 
Troubleshooting (including ePMA) 

HR.System.Access@usda.gov 

Remote and Telework Questions  MRP.Telework.RemoteWork.ServiceNow@usda.gov 

Performance Management Procedures 
(non ePMA) MRP.Performance.Program@usda.gov 

Volunteer Program Inquiries MRP.Volunteer.Program@usda.gov 

 
  

mailto:HR.Data@usda.gov
mailto:HR.System.Access@usda.gov
mailto:MRP.Telework.RemoteWork.ServiceNow@usda.gov
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Office of the Administrator (OA) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Kristi Carrier 612‐336‐3313 

Ceasar Walton 612‐336‐3256 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
Tom Lehner  612-336-3291 

Noucher Lor 612-336-3593 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Alexandra Kodaski 612-336-3345 

Anthony Logsdon 612-336-3413 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Ruth Mullin 612-336-3434 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Tom Lewis 612-336-3296 

Sue Burnette 612-336-3325 

 
Talent Acquisition and Staffing Center (TASC) 

Staffing 
Name Contact 
Cindy Holscher 612-336-3348 

Ram John Bo 612-336-3274 

 
Center for Training and Organization Development - CTOD Staffing 

Name Contact 
Todd Sazdoff - OA  612-336-3304 

  



Animal & Plant Health Inspection Service (APHIS) 
Page 4 

 
Office of Civil Rights, Diversity, and Inclusion (OCRDI) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Rick Corliss 612‐336‐3627 

Ceasar Walton 612‐336‐3256 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classifications 

Name Contact 
Ernie McFadden  612-336-3605 

Tyree Cobb 612-336-3672 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Amber Bullard  612-336-3617 

Hillary Murphy 612-336-3390 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Ruth Mullin  612-336-3434 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Tom Lewis 612-336-3296 

Sue Burnette 612-336-3325 

 
Talent Acquisition and Staffing Center (TASC) 

Fax Number 612‐336‐3500/3501 
Staffing 

Name Contact 
Linda Yang  612-336-3639 

 
Center for Training and Organization Development – (CTOD) 

Name Contact 
Jeanine Cogan 202-352-3208 
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Animal Care (AC) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Andrew Mounkes  816-737-4225 

Stephanie Niemi 612-336-3403 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
James Jackson  612-336-3624 

Nouchee Lor 612-336-3593 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Alexander Kodaski 612-336-3345 

Hillary Murphy 612-336-3413 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Mary Magnuson 612-336-3394 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Tiana Richardson 612-336-3294 

Kelly Ashford 612-336-3351 

 
Talent Acquisition and Staffing Center (TASC) 

Fax Number 612‐336‐3500/3501 
Staffing 

Name Contact 
Cindy Holscher  612-336-3348 

 
Center for Training and Organization Development – (CTOD) 

Name Contact 
Mary Lu Schweitzer 301-851-2822 

  



Animal & Plant Health Inspection Service (APHIS) 
Page 6 

 
Biotechnology Regulatory Service (BRS) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Rick Corliss  612-336-3627 

Skylor Boualaphanh 612-336-344 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
Ernie McFadden  612-336-3605 

Emily Weepie 612-336-3330 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Amber Bullard 612-336-3617 

Alex Kodaski 612-336-3345 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Alexander Champeau  612-336-3395 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Tiana Richardson 612-336-3294 

Kelly Ashford 612-336-3351 

 
Talent Acquisition and Staffing Center (TASC) 

Staffing 
Name Contact 
Keith McFarlin 612-336-3408 

Brandon Wong-Parker 612-336-3278 

. 
Center for Training and Organization Development – (CTOD) 

Name Contact 
James Alexander  301-851-2920 
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Emergency & Regulatory Compliance Services (ERCS) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Kristi Carrier  612-336-3313 

Skylor Boualaphanh 612-336-3347 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
David Zingler  612-336-3297 

Tyree Cobb 612-336-3672 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Alexandra Kodaski  612-336-3395 

Karen Betts 612-336-3409 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Freya Linnett  612-336-3246 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Sarah Anaya  512-383-2475 

Melisa Samuelson 202-799-7053 

 
Talent Acquisition and Staffing Center (TASC) 

Staffing 
Name Contact 
Jim Shegstad 612-336-3318 

Muamer Husnic 612-336-3442 

 
Center for Training and Organization Development – (CTOD) 

Name Contact 
Jenny Dutra 612-336-3463 
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International Services (IS) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Stephanie Niemi  612-336-3403 

Skylor Boualaphanh 612-336-3447 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
Nate Dixon 612-336-3215 

Nouchee Lor 612-336-3593 

Tyree Cobb 612-336-3672 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Amber Bullard  612-336-3617 

Hillary Murphy 612-336-3390 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Mary Magnuson  612-336-3370 

 
Talent Acquisition and Staffing Center (TASC) 

Staffing 
Name Contact 
Brandon Wong-Parker 612-336-3278 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Sarah Anaya 512-383-2475 

Sue Burnette 612-336-3325 

 
Center for Training and Organization Development – (CTOD) 

Name Contact 
Mary Lu Schweitzer 301-851-2822 
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Legislative & Public Affairs (LPA) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Rick Corliss  612-336-3627 

Kim Kilde 612-336-3322 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
James Jackson 612-336-3624 

Nate Dixon 612-336-3215 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Alexandra Kodaski  612-336-3395 

Hillary Murphy 612-336-3390 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Mathew Paiva  612-336-3324 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Tiana Richardson 612-336-3294 

Kelly Ashford 612-336-3351 

 
Talent Acquisition and Staffing Center (TASC 

Fax Number 612‐336‐3500/3501 
Staffing 

Name Contact 
Melanie McDonald 612-336-3371 

Muamer Husnic 612-336-3442 

 
Center for Training and Organization Development – (CTOD) 

Name Contact 
Heath Davis 612-336-3579 
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Marketing and Regulatory Programs Business Services (MRPBS) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Kristi Carrier  612-336-3313 

Kelly Rioux 612-336-3248 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
David Zingler 612-336-3297 

Tyree Cobb 612-336-3672 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Amber Bullard  612-336-3617 

Kris Wagner 612-336-3317 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Kelly Stuart  612-336-3370 

Ruth Mullin 612-336-3434 

Mathew Paiva 612-336-3324 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Kathleen Barge 612-336-3399 

Carmen Walton 612-336-3286 
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Talent Acquisition and Staffing Center (TASC 

Fax Number 612‐336‐3500/3501 
Staffing 

Name Contact 
Tom Schoessler – all divisions except 
HRD 612-336-3591 

Melanie McDonald - HRD 612-336-3371 

Muamer Husnic – all divisions except HRD 612-336-3442 

Deb Amburn - HRD 612-336-3418 

 
Center for Training and Organization Development – (CTOD) 

Name Contact 
Jenny Dutra 612-336-3463 

 

Plant Protection & Quarantine (PPQ) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
APHIS.PPQ.Benefits.Helpbox@USDA.gov  612-336-3665 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
Ernie McFadden 612-336-3605 

Emily Weepie 612-336-3330 

Nate Dixon 612-336-3215 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Alexandria Kodaski  612-336-3345 

Hillary Murphy 612-336-3390 
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Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Mathew Paiva 612-336-3324 

Pam Clark 612-336-3341 

Mallory Bellinghausen 612-336-3462 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Marlin Moses-Clark 202-251-3484 

Melisa Samuelson 202-799-7053 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Staffing 

Name Contact 
Carolyn Ekstrand 612-336-3326 

Monica Hill 612-336-3271 

Andre Miller 919-855-7283 

Nadene Morrin 612-336-3435 

Julianne Sticha 612-336-3629 

Theresa Hoang 612-336-3361 

Zach Kunshier 612-336-3440 

James “JD” Michael 612-336-3230 

Deb Amburn 612-336-3418 

 
Talent Acquisition and Staffing Center (TASC 

Fax Number 612‐336‐3500/3501 
Staffing 

Name Contact 
Julianne Sticha  816-737-4217 

 
Center for Training and Organization Development – (CTOD) 

Name Contact 
Kieran McAuliffe 301-851-2931 
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Policy & Program Development (PPD) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Stephanie Niemi  612-336-3403 

Skylor Boualaphanh 612-336-3447 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
Lisa Hastings 612-336-3290 

Nouchee Lor 612-336-3593 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Amber Bullard  612-336-3617 

Karen Betts 612-336-3409 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Ruth Mullin  612-336-3434 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Sarah Anaya 512-383-2475 

Melisa Samuelson 202-799-7053 

 
Talent Acquisition and Staffing Center (TASC 

Fax Number 612‐336‐3500/3501 
Staffing 

Name Contact 
Jim Shegstad – Eastern Region, 
Central Region, Marketing Division, 
OA 

612-336-3318 

Andy Mathisen – Western Region, 
Market News, Field Ops Other 612-336-3669 

Ram John Bo 612-336-3274 
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Center for Training and Organization Development – (CTOD) 

Name Contact 
Kieran McAliffe 301-851-2931 
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Veterinary Services (VS) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Andrew Mounkes 612-336-3322 

Claudia Nochebuena 612-336-3464 

Jacob Sternquist 612-336-3255 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
David Zingler 612-336-3297 

Emily Weepie 612-336-3330 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Nicole Call  612-336-3328 

Karen Betts 612-336-3409 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Mathew Paiva 612-336-3324 

Ruth Mullin 612-336-3434 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Tom Mack  612-336-3326 

Sue Burnette 612-336-3325 
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Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Staffing 

Name Contact 
Katie Henry 612-336-3329 

Anthony Jackson 202-799-7044 

Andrea Engler 612-336-3398 

Andy Mathisen 612-336-3669 

Kristin Staats 919-855-7108 

Jessica Weber 612-336-3635 

Brandon WongParker 612-336-3278 

 
Talent Acquisition and Staffing Center (TASC 

Fax Number 612‐336‐3500/3501 
Staffing 

Name Contact 
Kimberly Schmitz 816-737-4217 

Karen Johnston 612-336-3344 

 
Center for Training and Organization Development – (CTOD) 

Name Contact 
Jeanine Cogan 202-352-3208 

Leighann Arrington 828-708-5090 
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Wildlife Services (WS) 

Center for Employee Operations 
Fax Number 612‐336‐3500/3501 
Benefits 

Name Contact 
Rick Corliss 612-336-3627 

Kelly Rioux 612-336-3248 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Classification 

Name Contact 
James Jackson 612-336-3624 

Nouchee Lor 612-336-3593 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Leave and Compensation 

Name Contact 
Amber Bullard  612-336-3317 

Karen Betts 612-336-3409 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Processing 

Name Contact 
Nicholas Ploussard 612-336-3661 

Shantell Frazier 612-336-3369 

 
Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Staffing 

Name Contact 
Sara Miska 612-336-3367 

James Warren 970-494-7558 

Cindy Dahl 970-494-7555 

Steve Bolton 970-494-7557 

Sungki Cabrera 970-494-7055 
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Center for Employee Operations 

Fax Number 612‐336‐3500/3501 
Personnel Security 

Name Contact 
Kathleen Barge 612-336-3399 

Carmen Walton 612-336-3286 

 
Center for Training and Organization Development – (CTOD) 

Name Contact 
Heath Davis 612-336-3579 

 


