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Service Providers for APHIS Employees 

Display until November 30, 2016 
 

Fax Numbers: 
Benefits           612-336-3545 
Leave and Compensation         612-336-3544 
Processing          612-336-3548 
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1 

 
APHIS Office of the Administrator (OA) 

 
Benefits: 
Stephanie Niemi, Benefits Specialist        612-336-3403 
Jennifer McQuillen, Benefits Assistant      612-336-3307 
 
Classification: 
Scott Koscielniak, Classification Specialist      612-336-3246 
Jason Grooms, Classification Assistant      612-336-3414   
  
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Sarah Stevens, Civilian Pay Technician      612-336-3309 
 
Processing: 
Emily Carlson, Processing Assistant       612-336-3613 
 
Staffing: 
Jackie Miles, Staffing Specialist       612-336-3362 
John Arndt, Staffing Assistant        612-336-3369 
  
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Susan Burnette, Security Assistant       612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Animal Care (AC) 

 
Benefits: 
Rick Corliss, Benefits Specialist        612-336-3627 
Jennifer McQuillen, Benefits Assistant      612-336-3307 
 
Classification: 
Bryant Dittmer, Classification Specialist      612-336-3462 
Donald Freeman, Classification Assistant      612-336-3444 
 
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Sarah Stevens, Civilian Pay Technician      612-336-3309 
 
Processing: 
Emily Carlson, Processing Assistant       612-336-3613 
 
Staffing: 
Jackie Miles, Staffing Specialist       612-336-3362 
Felecia Zahner, Staffing Assistant       612-336-3611 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Bruce Kauk, Security Assistant       612-336-3357 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Biotechnology Regulatory Services (BRS) 
 

 
Benefits: 
Stephanie Niemi, Benefits Specialist        612-336-3403 
Jennifer McQuillen, Benefits Assistant      612-336-3307 
  
Classification: 
James Jackson, Classification Specialist      612-336-3624 
Jason Grooms, Classification Assistant      612-336-3414 
  
Leave and Compensation: 
Debbie Thilgen, Compensation Specialist      612-336-3316 
Sarah Stevens, Civilian Pay Technician      612-336-3309 
 
Processing: 
Sarah Herrman, Processing Assistant       612-336-3445 
 
Staffing: 
Jackie Miles, Staffing Specialist       612-336-3362 
John Arndt, Staffing Assistant        612-336-3369 
  
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Susan Burnette, Security Assistant       612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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International Services (IS) 

 
 
 

Benefits: 
Earl Bilek, Benefits Specialist         612-336-3365 
Jennifer McQuillen, Benefits Assistant      612-336-3307 
  
Classification: 
Zong Yang, Classification Specialist       612-336-3406 
Faith Dietz, Classification Specialist       612-336-3332 
 
 
Leave and Compensation: 
Alva Djerf, Compensation Specialist       612-336-3441 
Assa Traore, Civilian Pay Technician       612-336-3416 
 
Processing: 
Joshua Miller, Processing Assistant       612-336-3610 
 
Staffing: 
Jennifer Graham, FS Staffing Specialist      301-851-2944 
Andrea Opitz, Staffing Specialist       612-336-3352 
Claudette White, Staffing Assistant       301-851-2871 
 
 
Personnel Security (for all Foreign Service and GS employees): 
Claudette White, Staffing Assistant        301-851-3808 
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Legislative & Public Affairs (LPA) 

 
Benefits: 
Stephanie Niemi, Benefits Specialist        612-336-3403 
Jennifer McQuillen, Benefits Assistant      612-336-3307 
 
Classification: 
James Jackson, Classification Specialist      612-336-3624 
Jason Grooms, Classification Assistant      612-336-3414 
  
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Sarah Stevens, Civilian Pay Technician      612-336-3309 
 
Processing: 
Sarah Herrman, Processing Assistant       612-336-3445 
 
Staffing: 
Jackie Miles, Staffing Specialist       612-336-3362 
Gary Rakow, Staffing Assistant       612-336-3461 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Susan Burnette, Security Assistant       612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Marketing and Regulatory Programs Business Services (MRPBS) 

 
Benefits: 
Kristi Carrier, Benefits Specialist        612-336-3313 
Jennifer McQuillen, Benefits Assistant      612-336-3307 
 
Classification: 
Dave Zingler, Classification Specialist, AAMD, FMD     612-336-3297 
Jared Sammon, Classification Specialist, HRD     612-336-3592 
Bryant Dittmer, Classification Specialist, ITD, EMSSD    612-336-3462 
Scott Koscielniak, Classification Specialist, IES     612-336-3246 
Jason Grooms, Classification Assistant, IES      612-336-3414 
Donald Freeman, Classification Assistant, All except IES    612-336-3444 
  
Leave and Compensation: 
Kris Wagner, Compensation Specialist      612-336-3317 
Sarah Stevens, Civilian Pay Technician      612-336-3309 
 
Processing: 
Sarah Herrman, Processing Assistant       612-336-3445   

        
Staffing: 
Jackie Miles, Staffing Specialist, IES       612-336-3362 
Amber Kiel, Staffing Specialist, HRD       612-336-3614 
Keith McFarlin, Staffing Specialist   ITD, EMSSD     612-336-3408 
Sam Fedorko, Staffing Specialist   AAMD      612-336-3410 
LaPorsche Miller, Staffing Specialist   FMD      612-336-3420 
John Arndt, Staffing Assistant IES       612-336-3369 
Amy Long, Staffing Assistant HRD       612-336-3596 
Tom Schoessler, Staffing Assistant   ITD, EMSSD     612-336-3591 
Kyle Turner, Staffing Assistant   AAMD, FMD      612-336-3594 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Bruce Kauk, Security Assistant, (except IES, ITD)     612-336-3357 
Susan Burnette, Security Assistant, IES, ITD      612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
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Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Plant Protection & Quarantine (PPQ) 
 
Benefits: 
Kim Kilde, Benefits Specialist (all except HI)      612-336-3322 
Brian Fleming, Benefits Specialist (HI only)      612-336-3621 
Jennifer McQuillen, Benefits Assistant      612-336-3307 
       
Classification:  
Mandy Olson, Classification Specialist (all except S&T)    612-336-3295 
Jared Sammon, Classification Specialist (Science & Technology)   612-336-3592 
Chrisanda LaSalle, Classification Assistant (all except Field Ops)   612-336-3442 
Ruth Peterson, Classification Assistant (Field Operations West2)   612-336-3337 
Glenn Schumann, Classification Assistant (Field Operations East)   612-336-3575 
          
Leave and Compensation: 
Debbie Thilgen, Compensation Specialist       612-336-3316 
Sarah Stevens. Civilian Pay Technician        612-336-3309 

Processing: 
Pam Clark, Processing Assistant, DA, Policy Mgmt., Science & Technology  612-336-3341 
Glenn Schumann, Processing Assistant Field Operations East1   612-336-3575 
Ruth Peterson, Processing Assistant Field Operations West2   612-336-3337  
  
Staffing: 
Amber Kiel, Staffing Specialist, DA,            612-336-3614 
Jeff Gutow, Staffing Assistant, DA       612-336-3415 
Jason Scott, Staffing Specialist, Field Operations East1    612-336-3339 
Tom Iwanczuk, Staffing Assistant, Field Operations East1    612-336-3628 
Carmen Walton, Staffing Assistant, Field Operations  West2   612-336-3286 
Monica Hill, Staffing Specialist, Field Operations West2        612-336-3271 
Claudia Nochebuena, Staffing Specialist, Policy Mgmt., Science & Technology 612-336-3464 
Amy Long, Staffing Assistant, Science & Technology, Policy Mgmt   612-336-3596 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Bruce Kauk, Security Assistant, WR, CPHST      612-336-3357 
Susan Burnette, Security Assistant, ER, Non Regional (except CPHST)  612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
Note: 1 -Includes all states east of the Mississippi River 2- Includes all states west of the Mississippi. 
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Policy and Program Development (PPD) 
 
Benefits: 
Stephanie Niemi, Benefits Specialist *      612-336-3403 
*Interim-Brian Fleming, Benefits Specialist (until 6/1/16)    612-336-3621 
Jennifer McQuillen, Benefits Assistant      612-336-3307 
 
Classification: 
Bryant Dittmer, Classification Specialist      612-336-3462 
Donald Freeman, Classification Assistant      612-336-3444 
 
Leave and Compensation: 
Debbie Thilgen, Compensation Specialist      612-336-3316 
Sarah Stevens, Civilian Pay Technician      612-336-3309 
 
Processing: 
Lorie Gleason, Processing Assistant       612-336-3340 
  
Staffing: 
Steve Downs, Staffing Specialist       612-336-3349 
Tom Schoessler, Staffing Assistant       612-336-3591 
 
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Susan Burnette, Security Assistant       612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Veterinary Services (VS) 
Benefits: 
Rick Corliss, Benefits Specialist       612-336-3627 
Jennifer McQuillen, Benefits Assistant      612-336-3307 
 
Classification: 
Jim Chihak, Classification Specialist       612-336-3425 
Donald Freeman, Classification Assistant      612-336-3444 
  
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Karen Betts, Civilian Pay Technician       612-336-3409 
 
Processing: 
Candice Theis, Processing Assistant, ODA, PSS, SPRS, NIES     612-336-3661   
Janet Ramaker, Processing Assistant, STAS      612-336-3432 
Elisabeth Meyer, Processing Assistant      612-336-3330 
Lorie Gleason, Lead Processing Assistant      612-336-3340 
    
Staffing: 
Katie Henry, Staffing Specialist, ODA, PSS, SPRS     612-336-3329 
Tom Schoessler, Staffing Assistant, ODA, PSS, SPRS(D4-6)    612-336-3591  
Rebecca Weisz, Staffing Assistant, SPRS(Admin,D1-3), STAS    612-336-3617 
Keith McFarlin, Staffing Specialist, NIES      612-336-3408 
Peggy Pelzl, Staffing Assistant, NIES       612-336-3590 
Janae Lentz, Staffing Specialist, STAS       515-337-6196 
 
Melanie McDonald, Staffing Assistant, All Business Units    612-336-3371 
       
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Bruce Kauk, Security Assistant, WR, CEAH      612-336-3357 
Susan Burnette, Security Assistant, ER, NVSL, CVB, Non Regional   612-336-3325 
Patricia Hample, Security Assistant        612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Wildlife Services (WS) 

 
Benefits: 
Charlotte Drone, Benefits Specialist       612-336-3401 
Jennifer McQuillen, Benefits Assistant      612-336-3307 
 
Classification: 
James Jackson, Classification Specialist - HQ, WR     612-336-3624 
Scott Koscielniak, Classification Specialist – ER, NWRC    612-336-3246 
Jason Grooms, Classification Assistant - All      612-336-3414 
  
Leave and Compensation: 
Kris Wagner, Compensation Specialist      612-336-3317 
Sarah Stevens, Civilian Pay Technician      612-336-3309 
  
Processing: 
Steve Martin, Processing Assistant - WR      612-336-3446 
Valerie Naili, Processing Assistant - ER      612-336-3336 
Sarah Hermann, Processing Assistant – HQ, NWRC     612-336-3445 
 
Staffing: 
Sara Miska, Staffing Specialist - ER, NWRC      612-336-3367 
Gwen Olson, Staffing Specialist – HQ, WR      612-336-3228 
Gary Rakow, Staffing Assistant - WR       612-336-3461 
John Arndt, Staffing Assistant, HQ, NWRC      612-336-3369 
Lori Patterson, Staffing Assistant – ER      612-336-3342 
 
Personnel Security: 
Thomas Lewis, Personnel Security Specialist      612-336-3296 
Bruce Kauk, Security Assistant, (except ER)      612-336-3357 
Susan Burnette, Security Assistant, ER      612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
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Office of Civil Rights, Diversity and Inclusion (OCRDI) 
 
Benefits: 
Stephanie Niemi, Benefits Specialist        612-336-3408 
Jennifer McQuillen, Benefits Assistant      612-336-3307  
  
Classification: 
James Jackson, Classification Specialist      612-336-3624 
Jason Grooms, Classification Assistant      612-336-3414 
 
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Sarah Stevens, Civilian Pay Technician      612-336-3309 
  
Processing: 
Emily Carlson, Processing Assistant       612-336-3613 
 
Staffing: 
Jackie Miles, Staffing Specialist       612-336-3362 
John Arndt, Staffing Assistant        612-336-3369 
 
Personnel Security: 
Thomas Lewis, Personnel Security Specialist      612-336-3296 
Bruce Kauk, Security Assistant       612-336-3357 
Susan Burnette, Security Assistant       612-336-3325 
Patricia Hample, Security Assistant       612-336-3607 
 
Personnel Security for Contractors, Collaborators, or non-Federal employees: 
Tiana Richardson, Personnel Security Specialist     612-336-3294 
 
 
 


