
Human Resources Operations – Minneapolis 
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1 

 
APHIS Office of the Administrator (OA) 

 
 
Benefits: 
Kristi Carrier, Benefits Specialist        612-336-3313 
Dion Sparangis, Benefits Assistant       612-336-3673 
 
Classification: 
David Zingler, Classification Specialist      612-336-3297 
Janneth Quito, Classification Assistant      612-336-3417 
  
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Luther Smith Jr., Civilian Pay Technician      612-336-3314 
 
Processing: 
Natalie Pham, Processing Assistant       612-336-3332 
 
Staffing: 
Janae Lentz, Staffing Specialist       515-337-6196 
Brandon Wong-Parker        612-336-3278 
     
Personnel Security: 
Alicia Kotz, Security Assistant        612-336-3623 
Mone’t Morning, Personnel Security Specialist     612-336-3308 
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Animal Care (AC) 

 
Benefits: 
Andrew Mounkes, Benefits Specialist       816-737-4225 
Jacob Sternquist, Benefits Assistant       612-336-3255 
 
Classification: 
David Zingler, Classification Specialist      612-336-3297 
Tyree Cobb, Classification Assistant       612-336-3672 
 
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Karen Betts, Civilian Pay Technician       612-336-3409 
 
Processing: 
Pam Clark, Processing Assistant       612-336-3341 
 
Staffing: 
Amy Miller, Staffing Specialist       612-336-3596 
Shanterrica Reeves, Staffing Assistant      816-737-4204 
 
Personnel Security: 
Alicia Kotz, Security Assistant        612-336-3623 
Mone’t Morning, Personnel Security Specialist     612-336-3308 
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Biotechnology Regulatory Services (BRS) 
 

 
Benefits: 
Rick Corliss, Benefits Specialist        612-336-3627 
Natalie McAlexander, Benefits Assistant      612-336-3618 
  
Classification: 
David Zingler, Classification Specialist      612-336-3297 
Janneth Quito, Classification Assistant      612-336-3417 
 
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Karen Betts, Civilian Pay Technician       612-336-3409 
 
Processing: 
Pam Clark, Processing Assistant        612-336-3341 
 
Staffing: 
Nadene Morrin, Staffing Specialist       612-336-3435 
James “JD” Michael, Staffing Assistant      612-336-3230 
  
Personnel Security: 
Alicia Kotz, Security Assistant        612-336-3623 
Mone’t Morning, Personnel Security Specialist     612-336-3308 
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International Services (IS) 
 
 
 

Benefits: 
Earl Bilek, Benefits Specialist         612-336-3365 
Natalie McAlexander, Benefits Assistant      612-336-3618 
 
  
Classification: 
Olivia Addis, Classification Specialist       612-336-3610  
Nathan Dixon, Classification Assistant      612-336-3215  
 
Leave and Compensation: 
Alva Djerf, Compensation Specialist       612-336-3441 
 
Processing: 
Drake Harris, Processing Assistant       612-336-3668 
 
Personnel Security:       
Alicia Kotz, Personnel Security Assistant      612-336-3623 
Mone’t Morning, Personnel Security Specialist     612-336-3308 
 
Staffing: 
John Arndt, Staffing Specialist        612-336-3224 
Mary Eng, Staffing Assistant         612-336-3356 
 
 
*Personnel Security (for all Foreign Service and GS employees): 
Claudette White, Staffing Assistant        301-851-3808 
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Legislative & Public Affairs (LPA) 
 

 
Benefits: 
Rick Corliss, Benefits Specialist        612-336-3627 
Dion Sparangis, Benefits Assistant       612-336-3673 
 
Classification: 
David Zingler, Classification Specialist      612-336-3297 
Janneth Quito, Classification Assistant      612-336-3417 
 
Leave and Compensation: 
Amber Bullard, Compensation Specialist      612-336-3617 
Luther Smith Jr., Civilian Pay Technician      612-336-3314 
 
Processing: 
Jonathan Singleton, Processing Assistant      612-336-3360 
 
Staffing: 
Melanie McDonald, Staffing Specialist      612-336-3371 
Brandon Wong-Parker, Staffing Assistant      612-336-3278 
 
Personnel Security: 
Alicia Kotz, Security Assistant        612-336-3623 
Mone’t Morning, Personnel Security Specialist     612-336-3308 
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Marketing and Regulatory Programs Business Services (MRPBS) 

 
 
 

 
Benefits: 
Kristi Carrier, Benefits Specialist        612-336-3313 
Natalie McAlexander, Benefits Assistant      612-336-3618 
 
Classification: 
David Zingler, Classification Specialist      612-336-3297 
Janneth Quito, Classification Assistant      612-336-3417 
 
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Luther Smith, Jr., Civilian Pay Technician      612-336-3314 
 
Processing:  
Pam Clark, Processing Assistant, AAMD, DA, EMSSD, FMD, IES   612-336-3341 
Jonathan Singleton, Processing Assistant, ITD     612-336-3360 
Kelly Stuart, Processing Assistant, HRD       612-336-3345 

        
Staffing: 
Tom Schoessler, Staffing Specialist, all divisions except HRD    612-336-3591 
Melanie McDonald, Staffing Specialist, HRD      612-336-3371 
Brandon Wong-Parker, Staffing Assistant, HRD     612-336-3278 
Muamer Husnic, Staffing Assistant, all except HRD     612-336-3442 
 
 
 
Personnel Security: 
Alicia Kotz, Security Assistant        612-336-3623 
Mone’t Morning, Personnel Security Specialist     612-336-3308 
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Plant Protection & Quarantine (PPQ) 
 

 
Benefits: 
Stephanie Niemi, Benefits Specialist (HI only)     612-336-3403 
Leah Phifer, Benefits Specialist (AIM,PM,D1/3/6,NW,SW,Preclear&Offshore) 612-336-3305 
Thomas Upchurch, Benefits Specialist (IPS,PIM,S&T,FIRM,IAS,D4&5,NE/SE) 919-855-7291 
Kelly Rioux, Benefits Assistant (HI only)      612-336-3248 
Xavier Lindstrom, Benefits Assistant (all except HI)     612-336-3615 
       
Classification:  
Ernie McFadden, Classification Specialist       612-336-3605 
Janneth Quito, Classification Assistant      612-336-3417  
          
Leave and Compensation: 
Amber Bullard, Compensation Specialist       612-336-3617 
Luther Smith Jr., Civilian Pay Technician        612-336-3314 

 
Processing: 
Kurt King Von Mende, Processing Assistant, AED, DA, AIM, IPS, PIM, PM, FIRM, D6, Ops N 612-336-3366 
Michelle Fendrich, Processing Assistant Districts 3-5    612-336-3301 
Guy Freeman, Processing Assistant Field Ops, Ops S, D1-2, S&T   612-336-3674  
  
Staffing: 
Amber Kiel, Staffing Specialist, DA, Districts 4&6, AIM, IPS, PIM, ITAS, FIRM 612-336-3614 
Julianne Sticha, Staffing Specialist, District 5      612-336-3629 
James Sparks, Staffing Specialist, S&T        919-855-7111 
Monica Hill, Staffing Specialist, Districts 1 & 2         612-336-3271 
Nadene Morrin, Staffing Specialist, District 3     612-336-3435 
John Arndt, Staffing Specialist, PM       612-336-3224 
 
Personnel Security: 
Kathleen Barge, Security Assistant       612-336-3399 
Tom Mack, Personnel Security Specialist      612-336-3326 
Tom Lewis, Personnel Security Specialist      612-336-3296 
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Policy & Program Development (PPD) 
 
 

Benefits: 
Stephanie Niemi, Benefits Specialist        612-336-3403 
Kelly Rioux, Benefits Assistant       612-336-3248 
 
Classification: 
David Zingler, Classification Specialist      612-336-3297 
Tyree Cobb, Classification Assistant       612-336-3672 
 
Leave and Compensation: 
Amber Bullard, Compensation Specialist      612-336-3617 
Karen Betts, Civilian Pay Technician       612-336-3409 
 
Processing: 
Natalie Pham, Processing Assistant       612-336-3332 
  
Staffing: 
Anthony Jackson, Staffing Specialist       202-799-7044 
Dana Lowe, Staffing Assistant        202-799-7047 
 
Personnel Security: 
Alicia Kotz, Security Assistant        612-336-3623 
Mone’t Morning, Personnel Security Specialist     612-336-3308 
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Veterinary Services (VS) 

 
Benefits: 
Kim Kilde, Benefits Specialist        612-336-3322 
Jacob Sternquist, Benefits Assistant        612-336-3255 
 
Classification: 
Scott Harvey, Classification Specialist , ODA       612-336-3463 
David Zingler, Classification Specialist, Diagnostics & Biologics    612-336-3297 
Lisa Hastings, Classification Specialist, Strategy & Policy    612-336-3290 
James Jackson, Classification Specialist, Field Ops     612-336-3624 
Nathan Dixon, Classification Assistant      612-336-3215 
  
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Karen Betts, Civilian Pay Technician       612-336-3409 
 
Processing: 
Tara Hentgen, Processing Assistant, ODA, NIES, PSS, D&B, SPRS, Field Ops 612-336-3321 
Jonathan  Singleton, Processing Assistant, Field Ops D2-4, Export Trade, Port 612-336-3360 
Pam Clark, Processing Assistant, Strategy & Policy      612-336-3341 
    
Staffing: 
Katie Henry, Staffing Specialist, ODA, ADA, ASC, PSS, CFTEP, Logistics, FIOps D2&4 612-336-3329 
Jim Sparks, Staffing Specialist, S&P       919-855-7111 
Janae Lentz, Staffing Specialist, D&B       515-337-6196 
Andrea Engler LePage, FiOps D1&3, VETS, Ports     612-336-3398  
Kristin Staats, Staffing Assistant, FiOps D1&3, VETS, Ports, S&P   919-855-7108 
Charmaine Martin, Assistant, ODA, ADA, ASC, PSS, CFTEP, Logistics, FIOps D2&4 919-855-7188 
Brandon Wong-Parker, Staffing Assistant, D&B     612-336-3278 
 
       
Personnel Security: 
Tom Lewis, Personnel Security Specialist      612-336-3296 
Sue Burnette, Security Assistant       612-336-3325 
Tenzing Choekyi, Security Assistant       612-336-3486   
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Wildlife Services (WS) 

 
 

 
Benefits: 
Rick Corliss, Benefits Specialist       612-336-3627 
Kelly Rioux, Benefits Assistant       612-336-3248 
 
Classification: 
James Jackson, Classification Specialist      612-336-3624 
Nathan Dixon, Classification Assistant      612-336-3215 
 
Leave and Compensation: 
Amber Bullard, Compensation Specialist      612-336-3617 
Karen Betts, Civilian Pay Technician       612-336-3409 
  
Processing: 
Guy Freeman, Processing Assistant – NWRC      612-336-3674 
Nicholas Ploussard, Processing Assistant – ER, OA, OSS    612-336-3661 
Shantell Frazier, Processing Assistant – WR      612-336-3369 
 
Staffing: 
Sara Miska, Staffing Specialist – ER        612-336-3367 
Jeff Gutow, Staffing Specialist - HQ, WR (Org Structure 65-0002)   612-336-3415 
Carolyn Ekstrand, Staffing Specialist – NWRC     970-494-7367  
James Warram, Staffing Specialist – WR (Org Structure 65-0003)   970-494-7558 
Steve Bolton, Staffing Assistant - HQ, WR (Org Structure 65-0002)   970-494-7557 
Nicole Call, Staffing Assistant – NWRC, WR (Org Structure 65-0003)  612-336-3328 
 
Personnel Security: 
Tom Mack, Personnel Security Specialist      612-336-3326 
Tenzing Choekyi, Personnel Security Assistant     612-336-3486 
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Office of Civil Rights, Diversity and Inclusion (OCRDI) 
 

 
Benefits: 
Rick Corliss, Benefits Specialist        612-336-3627 
Dion Sparangis, Benefits Assistant       612-336-3673  
  
Classification: 
David Zingler, Classification Specialist      612-336-3297 
Tyree Cobb, Classification Assistant       612-336-3672 
 
Leave and Compensation: 
Mary Jo Yasgar, Compensation Specialist      612-336-3331 
Luther Smith, Jr., Compensation Specialist      612-336-3314 
  
Processing: 
Natalie Pham, Processing Assistant       612-336-3332 
 
Staffing: 
Janae Lentz, Staffing Specialist       515-337-6196 
Brandon Wong-Parker, Staffing Assistant      612-336-3278 
 
Personnel Security: 
Alicia Kotz, Security Assistant        612-336-3623 
Mone’t Morning, Personnel Security Specialist     612-336-3308 
 
 
 
 


