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USDA. APHIS, Animal Care 

ANIMAL WELFARE COMPLAINT 
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FY #W09-163 
Referred To 

Date Entered 
18-Aug-09 

Randy Ridenour, DVM, SACS & Gwynn 
Hallberg, VMO 

Received By 
EMC 
Reply Due 

Facili or Person Com laint Filed A ainst 
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Oregon National Primate Research 
Center 
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3181 SW SAM JACKSON PARK RD., #L335 
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 ~peta.org 
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Customer/License/Registration No. 
92-R-OOOI/1046 
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97239 

Organization 
PETA 

Phone No 
503-494-1085 
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Details of Complaint: Death of monkey 5/28/09, due to heat stroke, lack of 
air conditioning/broken. 
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Evelyn M 
Celli/CO/APHIS/USDA 

08/18/200912:32 PM 

August 18, 2009 

  
 

Dear Complainant: 

To  

cc 

bcc 

Subject Re: Fw: Potential AWA violations at Oregon National Primate 
Research Center 

Thank you for your emailed letter received in our office August 18, 2009, concerning Oregon 
National Primate Research Center. Your concern has been issued number W09-163. If you 
wish to know the results of our findings, you must send a request, in writing, to our Freedom 
of Information Act office. Depending on the circumstances of the situation, please allow us 
enough time (30 to 60 days) to thoroughly investigate your concerns. 

FOIA requests can be submitted three ways--

1. Email: foia.officer@aphis.usda.gov 
2. Fax: 301-734-5941 
3. US Mail: USDA.APHIS.FOIA 

4700 River Road, Unit 50 
Riverdale, MD 20723 

Animal Care is the division of the U.S. Department of Agriculture (USDA) that is responsible 
for the enforcement of the Animal Welfare Act. The Act provides minimum standards for the 
humane care and use of animals at USDA licensed or registered facilities. 

Animal Care inspectors conduct routine unannounced inspections at all USDA licensed and 
registered facilities to ensure that they are meeting or exceeding these minimum standards. 
Our inspectors also conduct searches for unlicensed facilities conducting regulated activities. 
We perform inspections and searches when necessary in response to valid concerns and 
complaints received from the public to ensure the well-being of the animals and compliance 
with the law. If violations are found, enforcement action appropriate for the circumstances 
will be initiated. 

Please be assured that we will look into your concerns and take appropriate action if 
necessary. 

Thank you for your interest in the welfare of these animals. 

Sincerely, 
/S/ 
Robert Gibbens, DVM 
Director, Western Region 
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USDA. APHIS, Animal Care 

cc: Gwynn Hallberg, VMO 
Connie R Morris/CO/APHIS/USDA 

From:   
Sent: 08118/2009 10: 10 AM AST 
To: Robert Gibbens 
Subject: Potential A W A violations at Oregon National Primate Research Center 

August 18, 2009 

Dr. Robert Gibbens 
Regional Director 
USDA-Western Region 
2150 Centre Ave., Bldg. B 
Mail Stop #3Wl1 
Fort Collins, CO 80526 

Via e-mail: robert.m.gibbens@usda.gov 

Dear Dr. Gibbens: 

On behalf of People for the Ethical Treatment of Animals (PET A) and our more than 2 million 
members and supporters, I am writing to request an investigation into potential violations of the 
Animal Welfare Act (A WA) at the Oregon National Primate Research Center (ONPRC, 
#92-R-OOOI) that resulted in the death ofa nonhuman primate (NHP). 

Documents that PETA has obtained via the Freedom of Information Act indicate that a 
7-year-old female rhesus macaque (#22599) was found dead in her cage on May 17,2008. A 
necropsy confirmed that heat stroke was the cause of death. In a letter (attached) dated June 24, 
2008, to the National Institutes of Health's (NIH) Office of Laboratory Animal Welfare (OLAW), 
ONPRC        reported that the outside temperature on 
Friday, May 16,2008, was 95°F and that the swamp cooler in the area whereNHP #22599 was 
being housed had broken and was not working for approximately two hours after the equipment 
failure was discovered. 

As the rhesus macaque is a USDA-regulated species and this animal's death resulted from 
avoidable errors including inadequate monitoring and veterinary care, we are notifying your 
office of this incident. 

This incident is particularly alarming in light of recently documented A W A violations at the 
ONPRC. On December 2,2008, the ONPRC received an "Official Warning, Violation of Federal 
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Regulations" from APHIS (APHIS Form 7060). In this warning and the citations associated with 
it, the ONPRC was informed that "in the future, this citation and all past and future documented 
violations will be used to justify a more severe penalty." 

We are requesting a full investigation into this incident and any underlying issues that may be 
exposed. If noncompliance is found, we urge you to take swift and decisive action that includes 
assessing a civil penalty against the university. As you know, the size of the ONPRC, the gravity 
of the violations, and the history of previous violations are factors that APHIS must consider 
when determining the appropriateness ofa penalty (7 U.S.c. §2149(b)). 

T        tion. I look forward to hearing from you and can be contacted 
at    

Respectfully, 

  
Research Associate 
Laboratory Investigations Department 
People for the Ethical Treatment of Animals 

Attachments: Letter from ONPRC to OLA W dated June 24, 2008 

~ ~ 
imageOO1,jpg l..etterfrom ONPRCto OLA.W 6-24·2OO&.pdf 
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Daniel M. 00'521, PhD 

"~-

A 33-0t 
June 24,2008 OLA W Assurance #~~Ol 

  M.S.) D.\r.M 
Dil~ector, Division of ComplieJlce Oversight 
Rockledge One 
6705 Rockledge Dr. 
Suite 360, MSC 7982 
Bethesda, I\,,1D 20892-7982 

RE: May 16, 2008~ incident at Oregon N<:ltlonal Primate Research Center 
(ONPRC), Oregon Health & Scienc~e University (OHSU) 

};IH Grant: 5 U42RR1605-08; Establishmen     ogen Free 
Rhr;:sus Macaque Colony. PI:    DVM, 
PhD 

De::"lr   

Friday, :May 16.2008, \:I,'as an unseasonably hot day in Oregon with 
temperatures .reaching 9SF. On that day~ 38 rheslls n1r.1caqUes assigned to 
the "042 grant (Establishment of the SPF rhesu.'l macaque colony) were 
being housed in the Corral North Catch Area (refen'ed to as Catch Area J) 
in order!:o accJimate them to OU.tdOOT c','ndilions and to allow for social 
inteni.ction prior to being moved into newly (>:mstructed Shelter Housing 
Units, The arJmals in Catch Area J were monitored and fed twice per day 
by trained husbandry and veterinary techniciaru:. At 1445, animal care 
staff fed the; .mimals monkey chow and produce at which time aU animals 
appeare.d norrcal and were eating and drinking freely, At that time, the 
animal can:~ staff noted it was \Varm in Catch Area J and that the swamp 
e'ooJer \vas not rtaming. There;;rre t\vo thelIDometers present in the Catch 
}..rea J ~ howe.veT, the tcmperatmc inside the area -v.'a.."> not noted or recorded 
on Friday ait;)tn{J,on. Other coolhlg elemen1S were functioning including 
s~:''\,!el'al CasabJa.l"1ca iar.ls and an eXl~aust fan set to pull. hot a.ir out ofthe 
area, ,tI.clTma.l caIe staff did Dot note any animal t() be compromised during 
their afternoon fCt~ding. At 1505, the facjlities f,'Tonp was contacted 
regarding (he $'\,:!,'amp cooler, At l530, a tec,hnician arrived to work on the 
S·NL.:m.!:' r:;";:lole:r "\Iihi':::.b had a brol:en belt The cooler was repaired over the 
E':;X1. t\vO hours ·.ViG1 Ice t·eing l,:,sed to cool the aIr in the meantime. The 
cooleJ. 1i\',~S fr __ L1ctional until approximately 2030 at ':Io'hich time it was noted 
1.0 be :.nf:,-kL~;,~ lr.m.d !Jo1ses. 'TI,.c: o'.ltdoor temperEl.tt!~·e at that time 'WaS 78F 

~ . 
tl . , f'(,"f, th . ·th . ~()le mvamp {;oo/eT was tlCmec 0 i.01' e ev~mn.g \011 repalr to 

GOnl1n~:lce a.;;~3n en Satn:.-day morning. During the Saturday morning 
hfc'alth ched:;", fern~k 22599; a 7 year old fema.k, Vlas fmmd dead in her 
ta;e, Her \'i2;ter "Iix.it (indj·'/idua~ watering de\ic.c in ·:;age) "vas checked 
anj V.1:'='S \votting ~t thai t:rne. AlI other animals ill the .area appeared 
nDITn:~L .~.s temperatures "\:\'en:: predicted to be high on Saturday as well, 
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the remaining :mi.mals were moved li.) it!.dOOT~ ail conditioned hou.sing. Necropsy of22599 on 
5/19/08 confirmed he-"ftt stroke as "L1'h! cause of death based on b'TOS~ fIndings. Histopathology IS 

pending. 

Description oj'AniJna! Housing .ArrX! 

Catch iuea J is an 1875sq ft shelte:red hm.!5:ng area that holds 125 hanging non·human primate 
cages. There are ho!"Q tjered cages al.ong t.he south 2nd \vest vvaUs and 111 three back to back rov.'S 
in the center of the area. All cages have automatic drinklng water Hxits. There are sliding doors 
on the north and east sides that can be opened or closed dependenl on outdoor conditions. There 
is one S\:vamp c:)oler mounted in the eas"!. sIde gable e.nd and one c.xhall..crt fan unit mounted in the 
west side g~.:::e ':!nd. The.i::; aye b;:: ceiling J'<)oIJnte:::l Casablauca fan~. The exterior is constructed 
f ·r-T.A"l"·~' 0.,.'; .. ,',1"0 .. ",t··,,'r,:'h··· ... ·rl.,,··,~,,·"··;t-·· .,. ft 11 T rur' all'ght o c.oITU6.a .. _( ",neeL inl".'\.: ,lL .... ,: .. S. .. :A",A, dvl;.·'b'·':.:,~, <i', ... :J ... - r(msp,l.ren,~ roo 0 a ow na: 1 

into the area. Two the.rmomet~s are presetJt.in the area located a1 the entrance and in the center 
section of the Catch Area, 

,L£on;tol"l"r~r (\.str>I·'!\ .",,',1 P~n c.~' "!in' ,;; (. _'V1j Ii ·'J'i'j. L~y~ . ...... t • .1. ir..: F·" ...... ' f '_ \, .• ~I,. ......... ~,..- ... 

During norma: operatiftg h:vrs (including Satt:T::::~Y) the Fadlities staff monitors equipment 
functions through the Apogee sys::eIl1 (~ut(lrX:latic envin:;'l1£.ilental monitoring system), daily 
rounds and from report~ c~f ;':~~::b.m: by th'~ staff. Da~.ly r:-..unds (;onsist of inspection of equipment 
and areas to :i:EJl-: that 'Illha1 e(lrir'D:lent is in place is fi.mc1ioning properly (e,g the s\wmp 
coo]eI1: \ln' n:.''l1~jJ:J t.:;rq:,.;H::L':":'t·e.~: "~:~lch ',:: c.;:.:g!.t.~e;.:~ tlu': h'.;aten.~ ~rr·e clI'. when temperatures fall 
bel-ow 65 degj':~·;;~;). '~7I:.~n 12:r:: WEl'thG1' i.\ ::'x:~.te;m:, 1T1 ~jther dlT\~dion, 7a:::ilities \¥ill do these 
rounds t .... \~c:e per d~ly. Repc1rts a::e::esF-(l;lded t,) im~rH=(!iate]y and the necessary arrangements for 
repairs are made ~1.nd communicated to the: a~ipfopri.ate DAR staff. On the off-shifts, Northwest 
Protective Services Offkcrs patrol an areas to vet:ifY that nothing is in alarm or has faiIed 
complete1y He/she C:DV;;'::'S ell;; ;~~.l;jrc CSJ:npllS ,:;'\,"(:,1'1' 2 bours. Upl'm firlding a problem. the officer 
calls the Fa'::.i:i:k3 (1n .. ;u~l.pe.m()J.i. Fe .. ;il:t!es }':·el[;Nind mate tht determination as to whom 
shouJd be calIed in if neet;E3~:!}',. £u1d de~kl·;:s 1,'J,iflom to notifY'i·,'':thin DAR of the issue based on 
the DAR on .. call list Indoor ure.1['; h2rve ek~trOtiic l.:mvltonmel1tal monitoring equipment in the 
animal holding mens. T\C3;; ,!r~1t7 a!.\~ r;.)ni~:)T~::d 24 x 7 ar..d 11~:ve?i. 'bllilt··in paging system to 
notL'''Y FaciL> .. :~ O~, cul1:.\<I Up.;.:!. ;:x:~!ip~ .:fa.;)'lge, ri:l.cmtic.~: penonnc,} e' ... aluatc the problem 
and decidt;: :!" ~2_ . .l~ug ic,' "~.~;: d.lLlId,< .5r s·L!!:>-t,\JllUUC.:OX' ,;" \;,"lrn:I:'~';d, a::Kf noti:5.es the appropriate 
DAR staffifnec;e.s::ary. In the. S'l,,~lten;:j Ho:.::sing unit::; fhere ;£l.re automatic controls for turning 
on the heat \ .. 'hc'! ',I:::nmeratures faIL belo',v 45 dc~gtcc.s (both overhead and 10 the floors) in the ,. - . . 

\vrnter. Misters :;tre t'l:E""J.3.cd on l!:!3.J:.llLllly by the [V ... R stafi'vvhen temperatUJes exceed 85F or as 
needed. The :"2,.:::1: :\;:e~L:; C\:\;.3:.;;"c ::Ul ::md Ca~cj.1:lbnea fans are manuaIlv turned on when .' 
temperature:; :c.:::;.ch 75 d:.gltt':'. ~Edi1li, jO{i~"s al'::: c.p9tJlxl m::lnus.Uj as needed. 

Corrective Acticn~ 
~ ~r:1~ ~l:~·i~,,;.:l.:i:Lt. c.uE:.;~l~ \0(: ,.;::<i.)I'\iii;;':; t,} ::.:J.~JV'; ali s:n1iti:ds out cfCatch Area J into indoor, 

ail ,,:;,,':",:l!i,uHeJ hous;ng Lc["d tnt;. l~n5t:us.,.uaJle llt,;:a, Sllt..l3ided. 

• A repbceme;nt s\:va'TIp CO:;;dt'f "va,,; orde:"ed 5/ 19/\)g and installel1 on. 5/21108. 

~, Two 'Jorral,Ie ~Ir condi15Jf':irg units 'Nerco; rurcha:;;ed on 5/29/08 to be lJ.'5ed as n.eeded in 
any STf-2 th"t is ')'i,::rh'E:;i.'~n: ~ind(v)r;'J1.:.tC\l<;rr/sh;,:~tered housing 8.Ie3s). 

PJge::: of~ 



o .An iMT.lrea h,f;r-.:.1 .se.nsor w)H be used b:y DAR :n·ersonnel t{) assess environmentaI 
temN;7atnre. Th!!! may hl~Jp in dctl!nnining iLhere are tempenltme extremes in 
mic::oe~h'TTonrnen.ts thr.J 3re flot eV).dem from the h.\'0 temperature sensors in th.e area. 

41 I:.eql;(i(::~i.s Vi(r·~'; p;: '~,,,,:d 5/1 9/0:?, W~lJ) Fac1.Eti;:~s to mc .. dify tb!'. C"ltch J area to be more 

o F,{;placerntnt 1.j1' t.h-:: existing r:rofpaneIs v .. itt 3. new plywood, fully insulated roof 
'.vith vib.it·e metd paneTs to re-He.et the heat. 

{) Fn'l.lning (If the Ihxth, 'west and south '1:>,:'a115 vvith j)Jywood) insulation and new 
\vhite metal sidir:g, 

c install [-In <;(I(11;.101::t8.1 s\vamp cooier on rht, east " .. all. 

c P.ep'aCement cfthe ~;~:lsting '\voc,den dG\~;rs \vith ne\v frammg" insulation and white 

e inc! [T,d irnpn~rVI:;(J G:;.rnmunic.a't}t),!. b~tv,ieen DAR and F<oicilities to ensure awareness 
of \Vh':.'.l :~: ::olmals ~~re b-emr housed. .tw),' changes to anima! locatIon will be accompanied 
by all ertlU.ll announcelnept to ,:;J.ll key penlonnd within DAR and Fac.ilities. 
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