
USDA 
JUN a 9 2007 

USDA, APHIS, Animal Care 

ANIMAL WELFARE COMPLAINT 

Complaint No. 
01 - 178 

Referred To 
Gaj /Porter 

Date Entered 
04-Jun- 01 

Received By 
J . Wood 
Reply Due 
il - Jul- O? 

Facili or Person Com laint Filed A ainst 
Name 
Lancelot Kollmann 
Address 
12611 ANDREWS RD 
City 
Balm 

Com lainant 
Name 
Vernon Yates 
Address 
9500 82ND AVENUE, NORTH 

State 
FL 

Customer/license/Registration No. 
SS- C- OS16 

Zip 
33503 

Phone No 
(8131 633 - 7957 

Organization 
Licensee 58- C-040D 

City State Zip Phone No.lEmaii address 
(727) 399-1525 Lar 0 FL 33771 

How was complaint received? 
Phone call to G. Gaj and C . Porter 

nimal 
tire 

Details of Complaint: Mr. Yates is complaining about the handling of 2 tigers 
in transport from Savage Kingdom Facility to Big Cat Rescue facility in 
Tampa, FL. 

Results: On June 7, 20071 went to Big Cat Rescue to investigate the complaint regarding the four 
    ge Kingdom. I conducted an inspection of the four tigers and their enclosures with 

  and later Carole Baskin the owner of BCR. Two of the female cats "Mondnic" (14 years 
old) and 'Trucha" (14 years old) were housed together and appeared to be fine. The other two cats 'T J" 
(8 year old male) and "Bella" (1 1 year old female) are normally housed together but "Bella" was at the on
site veterinary hospital where she was recuperating from being spayed earlier this week. Again both cats 
appeared to be fine. AU cats were thin with poor hair-coats yet I was told that all had gained weight since 
arriving at the sanctuary on May 18, 2007. 

I was told by Carole Baskin that she hired     to transport the animals becau      
only one in the area that had a vehicle large enough to transport the four tigers at once.     
told me the same thing earlier during my inspection of the four tigers prior to Carole Baskin's arrival. 

The animal in question was "Mondnic" and I was told that she was the only animal that had refused to 
transfer out of her cage.  stated that the crew from BCR had arrived at Savage Kingdom --6:00 AM 
on May 18th and found all of the cats locked in their transport cages (an extension of their original 
enclosures). "Mondnic" was in her transport enc10sure but the enc10sure was c  ed of wood (top 
and bottom panels) and the wood was rotting and bowing out Both Carole and    stated that if the 
transport enclosure was lifted off the ground to load the cat the bottom would have fallen out allOwing the 
cat to escape. They tne<j to lure the cat into a metal transport crate WIth wheels to no avail. They said 
they tried luring the cat with food. the cars favOrite person (unknown female keeper from Savage 
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JUN 2 9 2007 

Kingdom), another cat, etc. with no luck. The BCR veterinarian that was present did not want to 
anesthetize the cat due to her age and thin condition so they a   to use a catch pole to 
"encourage" the cat into the transport trailer. Both Carole and  stated that it was indeed a catch 
pole and not just a rope around the animals' neck. 

I found no violations during my focused inspection at Big Cat Rescue. They also had all of the paperwork 
associated with the transfer. 

I did however question the method of transport that   used to transfer the anim     
Kingdom to a   e used what appeared to be a moving van. Carole Baskin and     bolh 
confinned that   did leave all of the doors open on the van (both sides) to allow for ventilation during 
the transfer. The trip from Center Hill, FL to Tampa took approximately 1 %: hours. 

After having several members of the transportation team as well as the Big Cat Specialist view the photos 
and other related infonnation (temperatures, position on van , etc.) it was detennined that the method of 
transport was acceptable. 

I therefore find this complaint not valid. 

Application packet provided? Yes 0 No ~ 

INSPECTOR DATE 
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Hi Joe: 

Carol G 
PorterfFUAPHIS/USDA 

06104/2007 04:46 PM 

To Joseph A NelsonlNC/APHIS/USDA@USDA 

cc Gregory S GaVFUAPHIS/USDA@USDA, Jeremy E 
WoodlNC/APHIS/USDA@USDA 

bee 

Subject  Complaint 

Vernon Yates (58-C-0400)      phone a week ago to tell me thai he saw a video clip on the 
news (Fox 13) that showed   loading a tiger into a transport cage with a rope around the 
tigers neck. He staled that  pulled the cat into the cage forcefully and could have possible injured 
the animal. Mr. Yates compared it to the cougar death (killed with a rope around it's neck) that had 
occurred last year at Savage Kingdom. This event occurred at Robert Baudy's facility Savage Kingdom on 
May 18, 2007. Big Cat Rescue (58-C-0814) was contacted to come and pick up the four tig    were 

   mployees of that facility were present during this alleged event. I'm not sure what  
 role in the "rescue" was or why he was present during the transfer. I have viewed the video 

several times and cannot tell if this was a violation or not as the video is not that clear. The video can be 
viewed at www.bigcatrescue.org. lt.s located about 3/4's of the way down the page under the heading of 
"lIems of Speciallnteresr. 

I plan to visit Big Cat Rescue this week and check on the status of the animals in question. There is a lot 
of animosity between some of these licensees (and has been for many years) which I feel has prompted 
Mr. Yates to make this complaint. 

Carol Gaddy Porter 
USDA-Animal Care 
Easlern Region 
PO Box 656 
Safety Harbor. FL 34695 

Fax: 727-725-1680 
Voicemail: 703-812-6033 
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Joseph A 
NelsonINClAPHIS/USDA 

06104/200703 :08 PM 

Jeremy please send complaint. 

Thanks, 

Joseph A. Nelson 
Program Manager 
USDA APHIS Animal Care 
Eastern Region Office 
P:919-855-7106 
F:919-855-7123 

To Jeremy E Wood/NC/APHIS/USOA@USOA 

ee 

bee 

Subject Fw: complaint on   

--- Forvo'arded by Joseph A Nelson/NC/APHIS/U SDA on 06/0412007 02:56 PM --.:.. 

Betty J 
Goldentyer/NC/APHISIUSDA To Gregory S GajlFUAPHIS/USDA@USDA 

06/04f2007 0 1 :10 PM cc JosephANelson@aphis.usda.gov 

Subject Re: complaint on     D 

I think that we can just handle it like a regular complaint.    had a license when he did the transport. 
The revocation will go into effect I think 35 days from service - but I think you should just have Carol Porter 
or somebody look in to the tigers and see if there's anything 10 it. 
Joe - would you book it in? 
Thanks 

Gregory S GaVFUAPHISIUSDA 

06101/2007 02:33 PM To Betty J Goldentyer/NCIAPHISIUSDA@USDA 

co 

Subject Re: complaint on   nLink 

Sorry for the confusion. Baudy had 2 tigers still on his property which he was trying to place. He ended 
   ating Ihem to Carol Baskins of Big Cat Rescue (formerly Wildlife on Easy Street). Carol asked 

  to pick up Ihe tigers for her and transport them from Baudy's place to her facility inTampa. Vernon 
Yates is complaining to us about the way the tigers were handled during the move. I figured you would 
have to check with OGC before we did anything about Ihe complaint The complaint hasn't been sent to 
the office yet. 
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Gregory S. Gaj, D.V.M. 
Supervisory Animal Care Special ist 
Eastern Region- Animal Care 

Voice Mail: 703-812-6555 
Fax: 727-393-9243 

Betty J Goldentyer/NC/APHISJUSDA 

06101/200702:25 PM To Gregory 5 Gaj/FUAPHIS/USDA@USDA 

'" 
Subject Re: complaint on   nLink 

I'm lost - is  running Baudy's place? Is he Big Cat rescue? We should probably check with Colleen. 

Gregory S GaYFUAPHI5/USDA 

06/01/200701:33 PM To Betty J Goldentyer/NCIAPHIS/USDA@USOA 

" Subiect complaint on   

Carol received a complaint from Vernon Yates on the transfer and transport of 2 tigers from Baudy's place 
to Carol Baskin's Big Cat Rescue. How do we proceed since we are not to be contacting  ? 

Gregory S. Gaj, D.V.M. 
Supervisory Animal Care Specialist 
Eastern Region- Animal Care 

Voice Mail: 703-812-6555 
Fax: 727-393-9243 
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USDA ------- MAR 2 4 l008 
US DA, APHIS, Animal Care 

ANIMAL WELFARE COMPLAINT 

Complaint No. Dale Entered Received By 
08- 107 26 Feb 2008 T Brasfield 
Referred To Reply Due 
Gaj/Porter 26 mar 2008 

fac ili ty or Person Complaint filed Against 
Name 
LANCELOT Kollmann 

Address 
12611 ANDREWS RD 

City 
BALM 

Com lainant 
Name 
Vernon Yates 
Address 
9500 8200 Ave. N 

State 
FL 

City State 
seminole Fl 
How was complaint received? 

Customer/LicenseJRegistration No. 
58-C- 0816 

Zip 
33503 

Organization 

Phone No 
( 813 ) 633-795 7 

Wildlife Rescue and Re hab INC 

Zip 
33777 

Phone No.lEmail address 
727 -3 99 - 1525 

Forward response to FOIA: Yes 0 No 0 
Details of Complaint: Choking and dragging a tiger into transport cage on 
May 17,2007 

Application packet provIded? Yes 0 No 0 

INSPECTOR 

REVIEWED BY DATE 

/lima/ 
-rlre 



IISD'\-APIIIS-\C 
9:!() \lain Campus Dri\e. 
Suite 100 
Raldgh. Nt' 17606·5110 

Wildlife Rescue and Rehab .. Inc. 
t)500 81nJ ,he. N. 

S<minole. I· L. 33777 
rn7)JQQ1525 

Rl!: Big CUI Rescuel I\. la) 18. 20071 abuse 

Fcbnl31'} 13. 2008 

flimbcth Goldcl1leycr. D. V.M .• 

FEB 26 2008 

It is my tlndcn;wnding that my complaim for abuse \\ hich was riled against Big Cat Rescue for 
clwl<.ing and dragging a tiger into a U'aIlspof'l cage on May 18. 2007 ,"as closed OUI and 
~oT1sidercd unfounded. Carol BaskIn and    claim Ihe)' uscd a c3t~h pole 
and not a rope. ["'1!11 iflhcy u~cd a catch       priately accmding to 
manufaclurer's guidelines and the Ilumanc Society of the Uniled Stales ('iCe Bttached). nlC catch 
pule "as nOl intenth:d lor an anima l to be chokoo and dragged .... ith. I he fmmcs I nm sending )'OU 

d\!arly .. Im\\. Ihe) tbed n rope. 
rhey also clnimcd Ihey hnd a \ et present \ .. hich agreed to this tcchnique instead of ..:.hemical 
immobilitation. If this is true. it is proof of an unqualified vet worl...ing on those Cil~. I do not 
~Iie\e Ihis was 11 proper method    c it WIlS c.::ruel and abusive treatment which 
caused undu!! ..,trc:ss to thc animal.    uf Big (';'11 Rc~cue claims it does nOI hurt the 
tigers because they are large anima ls. I inquired with nUIllt!fOUS .. clerinariuns (bolh exotic and 
cquill":) \\ ho disagreed and confirmed thal a tiger's neck is not the ~amc as a horse or other 
li\<.!stock and this could cause damage and future health is:.ucs.! also undcf')talld that thc) chose 
not to LlSC chemical immobiliL.luion due to the tigers being undcn ... eight. I bclic .. c proper dosing 
uf chemicals and humane hamHing of the anima ls , .. ould have olfered a sater, less stressful Conn 
uf transport for the cat ;md less danger for the people present. I do nol believe it is proper 
handling 10 choke and dmg a tiger from one cage to another. In ull lllY years of Iran sporting for 
FWC and privately under many conditions and situations, I ha ... c l1\!ver hnd to resort to thi .. t)ope 
uf mi .. lreatmcnl or poor lC(:hnique. If this is not crud and abusi ... e treatment. ! can not imagine 
\\ohal is. And how is the public to perceive this and respect USDA , .. tU!I1 lhey all\lw ';lIch treatment 
:l.nd a~cept lies lor ,InS\\crs'! The Animal Welfare ,\ct ' ... a~ intended 10 pmh .. "1.:t animals from this 
.. on ofJbuo;c, fhis is not the 1910·s. Is this also the ~Iandard ofcJrc USD .. \ \\ill endorse·! Please 
I'"\! .. ie,\ fhe fmmes induJed and imeo:.ugale this n:pon \If abu ... e further and slop aeR, Carol 
nll~kll1 .1IlJ    from treating animals in this manner llr lc-a\C' the care 10 
qualified p  

'\inccrel~ . 

Vernon V,lte., 

Lt:: 1IIIIIMIlC 'i~"lCicl) 1 nill.xI 'il.ltes 
l'c: Hprid,1 Fi .. h ;lnd \\,itdlJl~ t'OIl'>Cn alion (\mH\1i .... i\ln 
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Wildlife Rcsc.:ue and Rt:hab. Inc. 
950082"" Ave. N. 

Seminole. Florida 33777 

rhe I lumane Societ) of the United States 
2100 L Street N W 
W""hington. DC 20017 

February 13.2008 

To whom it may conCl!rn, 

On May 18.2007. I3ig Cat Rescue moved a larg~ cat from savage Kingdom in a manner 
in which I believe was cruel and inhumane. The tiger was choked and dragged from one 
cage to another during loading. The pictures I enc       f a rope "",bich 
is used to drag the large cat. Big Cal Rescue and    are slaling they 
UM."'<I <1 calch pule. According to your Documentation from your "How To" Series. which 
is distributed hy Ketch All which purchasC', to USi! n catch pole in this manner is not 
humane or a proper way 10 lransti::r a large cat rr0111 oni! cage to anuther. Wcuthr.!r it \vas 
a rope as the pil:tlIrcs support Or a catch pole, it \"as cruel. causing undut! s tress and 
unsafe ror the \Olunlcl.!rs stanJing by. As a humane olliccr (since 1983) myself in 
Pinellas County. I have taken the tim~ to include the photo's for your rurthcr 
investigation. lIad this incident takt!1l place in my county. I ",auld have laken action 
against the! parties invohcu. Previous il1\csligotion from lJSDA did not include 
supporting photos or s\\oom statements and wa.'i dischargt.'<i ,\-ithout thorough 
investigation or facts. 
,\(tached is my sccom.l leuer of compla int to LJSDA. cupieu to all agencies of concern. 
for further invcsligation. 

rhank you. 

V~mon Yates 

Co: l ;SDA 
Cl:: Florida Fish ;Jlld Wildlire Conservalion Commission 

(b)(6), (b)(7)c



How to Use ·U. n°.fllli 

a Control Pole 
...................................................................................................... .~anlmaICOl1tTOl 

offlats COt1SIcJ«Yhe 
cotItrot polo_tho 
most __ 01 T"'. r~ ~ ~ caN CQftIM In. whICher it's for. ~ dog 01' I r.x:cOOI\ Jfl'fIefr Ibrt tholt 

: ... control pate rca«h PCIe.· "(ome·along." or"rabies poIt"iIS in SOfTlfiImes called) 

k JeslqMdto oenttymax Inlmm ft) ufety. !b use as I ~ '51~Md 
could eMily endanger the Mim1l and the anif'nolI corrtr'OI offlcsr.~ber tNt ~ 

trot poles should not ~ u5ed on ot" J'he.lM 01 iJ nIH Is ~ tn!Ht hum.neand ~ way of 
<apturin9 • at MId It WI. be dl'taUotd In lM nut luu. cI Animal S ....... #l:e1rJg. 

USd't. befof'e you hop out ofthc uuck, it's Important to qutddy aamine tM control po!., mH
In9 Surett'llt able II1d ~1.5e mechan1smSIl'f operadng~Btwre m.1oop ~n'l 
rounded!t\apt' ratMr thin II 'e ... shipe by stomg tNt peW OIl a n. sur· 
f1iCe or using broom dips. RepIaa! a~ eYtfY 18-24 months as a p.t 

of ~ rmln~iWtC .. 

1 : Ea.y Deft .t. 
. ~pprolcn the ri..o, dowty hcldtn. the c:omrol pole 
Jt(C'Cdy bdltod you.or Ie ~ ~kk. with fix cJbJc loop 
h:tlnilnlloo~ly /l.ff'~ IPProd ;II dog W'lth I. control pole 
held htlh. Uke! I .... 'C ... p<m. II thi'S 

'vIII tet the lone for the enUft. 

cncoUlm:r 

2: It's AI '" n.. WrI ... 
U'Sln, both "Indo! ,lip the ~ nnQ<Kl,ly over chc 
dOIf', held unlll the loop I, .. round Inc .lI1lm~r, MCk. 
u~ ont h~nd to pull mc f'tlelR: cord to r:ahltn the 
c.ble un!':1 th.1nt1op ~,tI: ,nu~. bu< nor 100 ~,.h, 

\ 

n,.., polt ,~ J~;~ 10 m;ll"t\Nn rh:~.~":'m~.:'.~~:.~' ~~~~'Y.-"-/ \ ,t ,rnp'()I'~nt ~n....,. to 1St [h~ contrOl 

)()I~ ru (h'J\C: ,he Inirr.11 or 
-~n:~ ni:n InfO 

,:u),m:fluJn ;, 

/1 > , 

I \' , 
\ 

" ~. \ <., ~ 
,-~-,,-

,110 -. 6ut lib" 
C'tIt):)UIt4rn ham..., (JI

drift a control ptM I. 

orrly(IJ~1w as the 
_hoWlngillnhls 

or her hands. 

..,. lA.dB, 
J. folio_g • 
Kc:~p bolh lundl • ~lillht 
dllt .. nc~ Jpart on the: pole 
On.:z the: loop 11 \eCurea 

.bout. the ilnhrlJr, neck, 
lUnG beside the do. ,M 
,Iowi}r au1ck ,h,.. .ntm.ll ,I\ud. 
Mo.t dQ,., \0/,11 rudlly ....!it 
tOJ'WI~ If you ~.in in ,hclr 
fkld. of \1\11011, bYt In KJrne 
c.aSOH .... alkinr 
JJn:c:t1y 

~h'fI'd ttKm 
In.lly prompc 

thern to 
mO\le: ahud 



HOW ro use A CONTROL POLe '''''''''d 
FER? 6 l008 

4: Dow't Try To Pull 0 ... OVer . 

. v~.tn" y.l'Ii, P\lfl. (I' 1ft .. Joe wIth J c..'On,mi 
;)Olt. Slnu' -tots.~ ofl~~ pur In .. INdo fllr 
fTWHJIOft :(S I fOOd IJca 10 lInnl' rvnp i. ·,Ie« 
01 plywood will do) 10 Jlrf'Ct th~m Il'1tn ~ ":"0: 

~,... tult I~ the con:I, .nd while c.llnlNlly 
dOllln, 1M uac door .... ,th QM hAnd ~Vt: 
lhe c"nuol ~ wnh me other 

•••• • '" ............................... .. u ••••••••••••••••••••••••••••••••••••••••• , ••••••••••••• _ • ••• ••••••••••• _,. _0_ 
hmy!;;lo: roecaW(y to t"-"TIPOr4rl;), ~tl"&lf1 ~ 
."Id a.ll",.h I such n r.a;oo ... , J '151"', the 

(oC"fT':I i po:e Th~ .Inlm.als lhwhl ~toer fo..r. 
IfJo>sl.J: ~(I'f lPJUnd ~hc ncc;t N :~,t. 

ImltlG ''''t nb(t II-ould be looped 
·",...QI, .. , ~tyI(. It'l''lUfld 

,he "o:cir. Jlld uoJC'" O~ ·:f the iTont 
.:1I't, ~nd tr-t' Ini",.1 Jhot.,ld be 
oiU,J(G In the manner J~nlxd 

L ..... __ .... __ 


