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Page 1
AFFIDAVIT

1, Jennifer Anderson, being duly sworn on oath make the following statement:

I make this statement freely and without promise of reward to Christine R. Sparks who
has identified herself to me as an investigator employed by the United States Department of
Agriculture (USDA), Animal Plant Health Inspection Service (APHIS), Investigative and
Enforcement Services (IES). - N

I am a housewife. My residence address is%%i7 Kuahelani Ave. #143, Mililani, HI
96789. My contact number is (719) 406-2374. 1 moved to Hawaii in August of 2009 because
my husband, Kevin Anderson, who is ahi‘e%znant in the Army, was transferred to Schofield
Barracks on Oahu. I was previously living'in Pueblo, CO with my dog Winston, an English
bulldog. I got Winston in May of 2006 when he was 8 weeks old.

I could not immediately bring Winston with me to Hawaii because the Hawaiti
Department of Agriculture rabies quarantine program requires dogs to have a rabies titer test and
then wait 120 days so they can be directly released and not have to be placed in quarantine when
they arrive in Hawaii. Also, United Airlines, as well as other major airline, do not allow short- .

nosed dogs to fly as cargo or checked baggage from June 1* to October 1* each year. Also, no

G)li and my

dogs, except service dogs, are allowed to fly in the cabin.

While I was in Hawaii, Winston was staying with my sister, Jacquelin,

mother Andrea Eggering in Pueblo, CO.
|
|
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On 05/16/09, in preparation for his tﬁp to HaWaii:/I;took Winston to St. Francis Animal

I, Jennifer Anderson, being duly sworn on oath make the following state@g £

Hospital in Augusta, GA (where Kevin was stationed at the time), and had him microchipped
N

and had a rabies titer test done. aid@22.30 for the service.
inston to Dr. Robert (. Bay.a} 1124 20™ Lane

On 09/29/09, my sister, Jacqueline, too

R N
igstled a Certificate of Veterinary Inspection for

Pueblo, CO 81006 to be examined. Dr. (B
Winston.

Early morning on 16/01/09; fny husi)af;d e;nd I purchased a‘tickéd‘for Winston to fly as
cargo on United Airlines flight #43 later that day. The ticked cost $1273.35.

On 10/01/09, my sister Jacqueline and my cousin, Sheri Hanten, took Winston to the
airport. On the way to the airport my sister and vcousin purchased a kennel for Winston to travel
in. It was a size lafge kennel with hard plastic sides approved for air travel. Winston was kennel
trained and used to staying in a kennel éf a similar size. My sister and coﬁsin placed Winston in
the kenﬁela—fbﬂe&r&fom the flight and he did not seem distressed.

TQ arrived at the United Cargo Office at the Denver International Airport at about 1020

MST Winston. Between 1130 and 1140 MST, United Airlines personnel took

<ol
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I, Jennifer Anderson, being duly sworn on oath make the following statement:

The flight arrived at Honolulu International Airport at 1515 HST, 4 mi }1@5 early. The
To My Tﬂ’\\uﬂw&ﬂﬁ
duration of the ﬂlght was 7 hours and 15 minutes. - Winston was the only ammal on the flight.

I arrived at the Hawaii Department of Agriculture Animal Quarantine Holding Facility at
the Honolulu International Airport at 1445 HST. I had already completed all the paperwork so
that Winston could be immediately released and had paid the Hawaii Department of Agriculture
$165 to bring him into the state. A(

: Q [OXined QQ @

At about 1530, t 15 u s after the plane landedfme of the Hawaii Department of
Agriculture employees called me up to the window to tell me that my dog had arrived. As 1 was
standing there, another Hawaii Department of Agricultufe employee told me my dog was
running a temperature of 105.9 and not moving much and they were going to try to cool it down.
After they tried to cool him down, they told me his temperature was now 106.1 and I should take
him to the veterinarian. Since I was new to the area I did not already have a veterinarian set up
so they gave me some veterinary hospitals to call. I called 3 places. I got a hold of the VCA
Family Animal Hospital in Pearl City, HI. The Hawaii Department of Agriculture employees

printed me out a mapquest.com map and helped me load Winston into the back seat of my truck.

When I saw Winston, the Hawaii Department of Agriculture had taken his crate apart and

taken off his collar. His crate was covered in blood, feces and vomit and he was layi

GOVERNMENT
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1, Jennifer Anderson, being duly sworn on oath make the following statement:

down on his stomach in the crate. There were marks on the inside of the crate from him
thrashing around. I left the Animal Quarantine Holding Facility before 1600 HST and drove to
the VCA Family Animal Hospital. I arrived there sometime between 1630 and 1700, my
husband met me there. Kevin carﬁed him into the animal hospital. He was unconscious but still
breathing. He was making wheezing sounds every once in a while.

At the VCA Family Animal Hospital they took him into the back immediately. He was
treated by Dr. Erin Kwock. After about 30 minutes, Dr. Kwock toid us he was definitely
suffering from heat stroke.

While at the animal hospital, my husband called United Airlines and talked to a

representative named Lorie. He told her what had gone on with Winston.
i O.W'M s
| /
t

Later that night, the Dr. Kwock told us to go home and sleep. At 0100 the next morning,

10/02/09, they called to say the first plasma treatment they gave Winston had gone well but he
was bleeding from the nose and mouth.

\VISE S
At 0500 on 10/02/09, Br-¥woek called to tell us he had just passed away. The \&<

emergency services cost $2362.75.
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I, Jennifer Anderson, being duly sworn on oath make the following statement:

On 10/02/09 my husband called Lorie with United Airlines again to tell them Winston
passed away. I also called the Hawaii Department of Agriculture to let them know Winston had
died.

After this happened, United Airlines initially refunded the $1273.35 cost of Winston’s
plane ticket. Lﬁter, after they completed their internal investigation, they recharged my
husband’s credit card with the $1273.35.

I provided Investigator Sparks with copies of n;y husband’s credit card statement, two
emails from Glenda Rommel, United Airlines Customer Service Representative, an email my
husband sent to United Airlines, the invoice from the VCA Family Animal Hospital, the
Certificate for Veterinary Inspection, the invoice from St. Francis Animal Hospital, the credit
card receipt from Hawaii Department of Agriculture Animal Quarantine Holding Facility, the
Airport Release Card, the two rabies vaccination certificate, the rabies titer test fesults, the
United Cargo Air Waybill and a statement from Dr. Kwock.

I have had an opportunity to read and make changes to the above statement and swear

N
\\,

that it is true and correct.

 coummmmn S

Qﬂ
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RE: Death of Pet on United 43 ' $45,0C
From: Rommel, Glenda [WHQWS] (Glenda.Rommel@united.com) '

Sent: Thu 10/22/09 7:04 AM You r%\éi;

To:  Kevin Anderson (kevin.d.anderson@hotmail.com)
Hello Mr. and Mrs. Anderson,
Thank you for providing the statement from the vet.

Our investigation of United Flight 43 on October 1st from
Denver to Honolulu has been completed.

Our findings are as follows:

Our Denver cargo personnel indicated the dog appeared

fine at the time of acceptance. Ms‘:"‘”
, abama
The kennel was transported to the aircraft and secured in | i“‘?“’*a
the cargo hold in accordance with ~ proper proceduresin | [\
order to provide optimal airspace and appropriate Eulifamiz
temperature while in flight. In addition, the dog was Coltradn
given water just prior to departure. Connecti
Delaware
The dog was on the flight manifest and the pilots were Florida
aware he was on board. Georgia
Hawaii
The flight departed Denver two minutes late but arrived See Degr
in Honolulu four minutes early. ——&l
classe

The ramp serviceman who unloaded the aircraft in
Honolulu noticed the dog was lying on his side, breathing
was shallow, and he was slow to respond.

The animal was taken directly to the Quarantine Station
fifteen minutes after flight arrival.

The pilots reported no abnormalities with the
temperature readings in the cargo hold during the flight.

GOVERNMENT

EXHIBIT
In conclusion, United followed all policies and procedures
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The animal was taken directly to the Quarantine Station
fifteen minutes after flight arrival.

The pilots reported no abnormalities with the
temperature readings in the cargo hold during the flight.

In conclusion, United followed all policies and procedures
as they relate to safely transporting animals.

Regards,

Glenda Rommel

United Airlines Cargo

WHQWS | Customer Service Quality Rep / Customer Relations
glenda.rommel@united.com
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UNITED AIRLINES AIRPORT CODE TRANSLATOR AND ADDRESS LIST UPDATED
11/1/2008

Code Alrport Name Telephone dialing code (s)
Airport Mailing or Shipping Addresses

“ABEOZ:Lehigh Valley Int‘l Airport, 3311 Airport Road, Allentown, PA
18103
ABQ ABQOZ:Int'l Airport, 2200 Sunport Blvd SE, Albuguergue, NM 87106

¢

/BNC ANCOZ:P.O. Box 190756, Anchorage Int‘l Airport, Anchorage AKX 99519

\/ATL ATLTO:Terrace (Garden Inn, 3405 Lenox Rd., N. E.,Atlanta, GA 30326

ATW APPLFTON/NhENAH/MENAbHA WI Area Code 414

s AUS ALL FUNCTIONS:Austin-Bergstrom Intl. Airport
AUS C/0 United Birlines, 3600 Presidential Blvd #105
AUS Austin TX 78719

BDL BDLCS-JL-0Z-5Z:Bradley Int'l Airport, Windsor Lotk%, CT 06096

BGM BINGHAMTON, NY Area Code 607 !Wﬁiﬂ

BHM BHMOZ:International Airport, 5900 Messer Alrport Highway

BHM Blrmlngham, Alabama 35212

BIL BILLINGS, MT Area Code 496{M0untaln Time Zone}

BIL BILOZ:Billings Logan Int‘l Aixport, Billings, Montana 59105

BOI BOISE, ID Area Code 208 {Mountain Time Zone)

BOI BOIOZ: Boise Air Terminal, 3201 Airport Way, Boise, ID B3705

BOS BOBSS-5Z:61 Harborside Dr, East Boston, MA 02128

BOS BOSCS-0Z-CG-GR-00-MM-JL-SW: Logan Intl Al“port, 300 Terminal C, East

BUF BUFFALO, NY Area Code 716{Bastern Time Zone)

BUF BUFCS-FF-0z:Buffalo Niagara Int®l Airport, Buffalo, NY 14225
BUR BURBANK, CA Area {ode 81B{(Pacific Time Zone

BUR BURFF:Empire, Burbank, CA 81505

BUR BUROZ-MM-Burbank Glendale Pasadsna Airport, 2627 No. Ho]xywood
BWI BALTIMORE, MD Area Code 410 (Eastern Time 2one)

BWI BWICS-FF-FH-GQ-MM-OZ-SW:Baltimore-Washingron Int'l Airport

CAE COLUMBIA, SC Area Coede 803 {Eastern Time Zone)




CAE CAEOZ:Columbia Metropolitan Airport, 3032 Aviation Way

CLE CLEVELAND, 0OH Area Code 2146 {(Eastern Time Zone)

CLE CLECG-US-GQ-MM-0Z-8Z:Cleveland Hopkins Arpt, Cleveland, OH 44135
CLT CHARLOTTE, NC Arxea Code ?04(Easterﬁ Time Zone)

CLT CLTOZ:Douglas/Charleotte Int'l Airport, 19014,

CMH COLUMBUS, OH Area Code 614 (Eastern Time Zone)

CMH ALL FUNCTIONS:Port Columbus Int'l Airport, 4600 Int'l Gateway
CVGE CINCINNATI, OH Area Code £06(Bastern Time Zone)

VG CYGDZ:Greater Cincinnati Airport, P.O. Box 75135, Terminal B,
DCA WASHINGTON DC (RONALD REAGAN NATL AIRPORT) Area Code 703 (Eastern
Time Zone)

DCA Reagan Washington National Alrport Washlngton LC 20001

DEN DENVER, O Arsa Code 303(Mounta1n Time Zone)

DEN DENAC-TN-WT-HU-ZP: 6061 8. Willow, Englewond, CD B0111

DEN DENEV:7401 Martin Luther King Blvd., Building F, Denver, CO 80207
DFW DALLAS/FT WORTH, TX BArea Code 972 {Central Time Zone)

DFW DFWOZ 610827, Dallas-Ft. Worth Airport, Dallas TX 75262

DFW DFWSZ:Dallas-Ft. Worth Airport, Terminal B, Dallas TX 75261

DSM DES MOINES, IA Area Code 515 (Central Time Zone)

DSM DSMTO:555 Walnut St., Buite 118, Des Moines, IA 50309

DTW DETROIT, MI Area Code 313 {Eastern Time Zone)

DTW DTWRR~-GT-TC-TO-KQ-KN-MA-MI:17501 Michigan Av, Dearborn, MI 48126
EUG BUGENE, OR Area Code 503 {Pacific Time Zone)

EUG ALL FUNCTIONS {(Mailing) :28801 Douglas Drive, Bugens, OR 87402
EWR NEWARK, NJ Area Code 973 (Eastern Time Zone)

EWR BHRCG-CS-GQ-JL-KQ-MM-PV-DO-0Z-8W:Terminal A, Newark Int'l

EWR EBWRPP-FH-MD: Hangay 14, Newark Int'l Airport,Newark, NJ 07114
FLL FORT LAUDERDALE, FL Area Code 954 (Eastern Time Zone)

FLL Ft. Lauderdale, FL 33315

FLL FLLOZ:Ft.Lauderdale-Hollywood Int'l Airport, 200 Terminal Drive,
GEG SPOKANE, WA Area Code 509{Pacific Time Zone)

GEG GEGTO:W734 Sprague Avenue, Spokane, HWa 53204

GRR GRAND RAPIDS, MI Area Code 6156 (Eastern Time Zone)

(GRR GRROZ:Kent County Int'l airport, Grand Rapids, MI 495508

(S0 GREENSBORO/HIGH POINT/WINSTON-SALEM, NC Avea Code 919{Eastern Time
Zone)

G50 GS00Z:Piedmont Triad Int‘l Airport, 6415 Airport Parkway,

HNL HONOLULU, HI Area Code B08{Hawaii Time Zone)

HNL HNLTKS:Liberty House XKailua, 573 Kailua Rd., Kailua, HI 26734
HNL, ALL AIRPORT FUNCTIONS:Honolulu Int'l Airport, Terminal Box 35,
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IAD DULLES INT'L AIRPORT, VA {Washington D.C) Area Code 703 {Eastern
Time Zone)

IAD IADKN: 20200, Dulles Int'l Airport, Washington DC 20041

TAD Herndon, VA 20171

IAD WASSZ:Dulles Corp Center, 2323 Horsepen Rd, Suite 402,

HOUSTON, TX Area Code 713 {Central Time Zone)
IAH Center at Post Oak, 5000 Westheimer-Ste 158, Houston, TX 77056
IAH TAHOZ-JL-MM-KQ: Intercontinental Airport, 60909 AMF,

ICT WICHITA, KS Area Code 316 (Central Time Zone)
ICT ICTOZ:Mid Continent Airport, Wichita, K8 £7209

JAC JACKSON HOLE, WYO Arsa Code 307 {Mountain Time Zone)
JAC JACOZ: P.O.Box 10632, 1230 No. Airport R4,JACKSON HOLE, WY 83001

JAX JACKSONVILLE, FL Area Uode 504 {Easterm Time Zone)
JAX 2400 Yankee Clipper Drive, Suite 112, Jacksonville, FL 32218

JFK JOHN ¥. KENNEDY INT'L AIRPORT NY Area Code 718(Eastern Time Zone)
JFK JPECG-CG-CS8-FO-MK-MM-0GO-0Z-PM-SW-TQ:Terminal Bldg. 59,
JFK John F. Kennedy Int'l Airport, Jamaica, NY 11430

KOA KONA, HI Area Code B808{Hawali Time Zone)
KOA ALL PUNCTIONS 9030, Kailua-Kona, HI 96745

LAS LAS VEGAS, NV Area Code 702{Pacific Time Zone)
LAS LASQZ: FED EX Address, 5875 South Spencer, Suite 109, Las Vegas
LAS LASOZ: 5875 Scuth Spencer, Suite 109, Las Vegas, Nevada B9119

LAY LOS ANGELES, CA Area Code 310 (Pacific Time Zone)

LAX LAXTCP:Century Plaza, 2025 Avenue of the Stars, Century City,
LAX LBXMD:£000 Avion Drive, Los Angeles, CA 30009

LGA LA QUARDIA, NY Area Code 718 {Bastern Time Zone)
LGA La Cuardia Alrpert, Flushing, WY 11371

LIH LIHUE, KAUAI, HI Area Code 80B{Hawall Time Zonse}
LIH LIHOZ:Lihue Airport, Box 23, 3901 Mokulele Loop, Lihue, Hi 96766

MCI KANSAS CITY, MO Area Code 816 {Central Time Zone)
MCI MCIOZ:Kansas City Int*l Airport, 56 Beirut Circle,
MCI Kansas City, MO 64153

MCG ORLANDO, FL Area Code 407 {Eastern Time Zone)

MCO Orlando, FL 32827

MCO MCO0Z-VZ:ALL FUNCTIONS:Orlando Int‘l Airport, 945% Airport Blvd,
MCO MCOFF:88092 Bear Road, Orlando, FL 32827

MIA MIAMI, FL Area Code 305 {Eastern Time Zone)
MIa 33166
MIA MIASS - TN:35 Merrick Way, Suite 707, Coral Gables, FL 33134

MKE MILWAUKEE, WI Area Cocde 414 {Central Time Zone)
MKE MKEFF-KQ:United Air Carge, 321 Air Carge Way,Milwaukee, WI 53207
MKE Ave., Milwavkee, WI 53207
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MSP MINNEAPOLIS/ST. PAUL, MN Area Code 612 {Central Time Zone)

MSP MSPSZ:INTL PLAZA, 7900 INTL DR STE B80, BLOOMINGTON, MN 55425
MSP MSPFF:3000 EB. 72nd St., Minneapolis, MN 55450

MSY NEW ORLEANS, LA Area Code 504 {(Central Time Zone)

MSY MSYOZ: BO0 Airline Highway, Xenner, LA 70062

MSY New Ovleans, LA 70141

OAK OAKLAND, CA Area Code 510{Pacific Time Zone)

QAKX Drive, Oakland, Ca 94621-1434

OAK OAKOZ:Metropolitan Oakland Int'l Airport, 1 Airport Dr., Box 2,
OAK OAKTRM:2005 Crow Canyen, Ste. 136, Magnolia Square, San Ramon,
OAK Oakland, CA 24612

0OGG MAUI, HI Area Code BO8({Hawaii Time Zone)

OGG OGETKO:140 Hoochana St., #1123, Kahului, Maui, HI 96732

elee] QGGTD'Kaanapali Beach Hotel, 2525 Kaanapali Parkway, Lahaina,
QKC OKLAHOMA CITY, 0K Area Code 405{Central Time Zone)

QKC OKCOZ:7100 Terminal Dr., Oklahoma City, OK 73159

OMA OMAHA, NE Area Code 402 {Central Time Zone)

OMA OMACS-FF-0Z:Eppley Airfield, Omaha, NE 68110

ONT ONTARIO, (A Arxea Code 909{Pacific Time Zone)

ONT ONTOZ:Ontario Int'l Airport, Ontario, CA 51761

ORD O'HARE INTERNATIONAL AIRPORT IL Area Code ?73(Central Time ZonP)
ORD ALL FUNCTIONS Chicago, IL 60686

ORD ORDOZ: United Airlines, 66140 Airpert, Term 1, across

ORD from B10, Mezz level, Chicago, Il, 60866

ORF NORFOLK, VA Area Code 757 {Easterm Time Zone)

ORF ORFOZ:Norfelk Int'l Airport, 2200 Norview ave, Norfolk, VA 23518
PDX PCRTLAND, OR Area Code 503(Pacific Time Zone)

PDX Portland, OR 97218

PDX PDXTMT:9738 S.E. Washington 8t., Portand OR, 97216

PHL PHILADELPHIA, PA Area Code 215{Eastern Time Zone)

PHL Philadelphia, PA 19153

PHL PHLCOG-CS-FH-JL-MM-0Z-8W-S5Z:Philadelphia Int'l Airport,

PHX PHOENIX, AZ Area Code 602 {Pacific Time Zone)

PHX PHXTO:3164 E. Camelback, Phoenix, AZ 85016

PIT PITTSRURGH, PA Area Code 412 (Eastern Time Zone)

PIT PITCG-CS-MM-0Z:Terminal Building, Pittsburgh Int’l Airport,
PIT PITTO:William Penn Hotel, Mellon Sguare, Pittsburgh, P2 15230
RAP ALL FUNCTICNS:Regional Alrport, Rapid City, 8D 57701

RAP RAPZM:Mileage Plus Inc.,912 E. Centre St., Rapid City,SD 57701
RDU RALEIGH-DURHAM, N{ Area Code 21%2{Eastern Time Zone)

RDU RDUOZ (Shipping):Raleigh-Durham Airport, ofc Quantem Aviation,
RDU Terminal A, Raleigh, HC 27623

GOVERNMENT
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ROC ROCHESTER, NY Area Code 716 {Eastern Time Zone)

ROC ROCTO:Midtown Plaza, Terrace Level, Clinton Ave. % Main St.,

ROC Rochester, NY 14624

SAN SAN DIEGO, CA Area (Code 619{Pacific Time Zone)

SAN SANSZ:2375 Airland Rd., 2nd Floor, San Diesgo, CA 32101

SAT SAN ANTONIO, TX Area Code 210 {Central Time Zone)

SAT SATOZ:San Antonio Int'l Airporg, 9800 Airport Blvd.,

SAT San Antonio, TX 78216

SEA SEATTLE-TACOMA, WA Arsa Code 20@{Paulf1{ Time Zone)

SEA SEATBE:Bellevue Ticket Office, 10630 N.E. B8th, Bellevue,Wa %8203
SFO SAN FRANCISCO, CA Area Code GSD(Daclflr Time Zone)

SF0 San Francisco, CA 94128

SFD SFOTSM: 1204 West Hillsdale Blvd., Laurelwood Center, San Mateoc, CA
94403

SFO CA, 94128

SJC SAN JOSE, CA Arvea Code 408{Pacific Time Zone)

SJC 8JC0Z:Address all Fedex Deliveries to SJCFF

8JC SJCOZ:San Jose Int'l Airport, 1661 Airport Blvd,San Jose,ChA 95110
8JU SAN JUAN, PUERTO RICO Area Code 787 (Bastern Time Zone)

SJU Midtown Office 212, Hato Rey, Puerto Rico 00918

SLC SALT LAKE CITY, UT Area Code B0l {Mcuntain Time Zone)

SLC BLCOCG-CS-FF-GQ-MM-0Z {Mailing) :AMF Box 22004, Salt Lake City
SLC Salt Lake City, UT 84116

SMF SACRAMENTO, CA Area (ode 916 (Pacific Time Zone)

SMF SMF0OZ-8Z:69%22 Airport Blvd., Sacramento, CA 95837

SMF SMFT(O:503 L Street, Sacramentc, CA 85814

SNA SANTA ANA, CA Area Code 949{Pacific Time Zone)

SNA SHACS-FF-LL-MM-00-0Z:18601 Alrport Way, BSanta Ana, CA 92707-5200
STL ST LOUIS, MO Aresa Code 214 {Central Time Zone)

STL STLOZ:Lambert Int'l Airport, P.D. Box 10405, B8t. Louis, MO 63145
TPA TAMPA/ST PETERSBURG/CLEARWATER, FL Area Code 813 (Eastern Time Zone)
TPA TPAFF:4700 North Hoover Street, Tampa, FL 33607

TPA TPAOZ: Tampa Int'l Airport, Tampa, FL 33607

WAS WASHINGTON D.C. METRO AREA Area Code 703

WAS IADSZ,WASSZ: Dulles Corp Center, 13755 Sunrise Valley Dr., Buite

WAS Herndon, VA 20171
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RECEIPT

&

St Francis Animal Hospital

2647 Perimeter Parkway
Augusta, GA 30909
706-860-6617

www.sfah.net
Printed:  05-16-09 at 2:07p
FOR: Mr/Ms. Kevin Anderson Date: 05-16-09
2331 Springshouse Ln Account: 23273
Apt. B
Augusta, GA 30907 Invoice: 242781
Date For Qty Description Net Price
Services by Ryan A. Rhodes, D.V.M.
05-16-09 Winston Microchip 59.15
05-16-09 Rabies Antibody Titer (export FAVN) 163.15
Total charges, this invoice... 222.30
Your old balance... 0.00
Total payment(s) received... 222.30
05-16-09  Mastercard payment 22230

Merchant ID: 11625746, Approval code: 772136, Transaction ID: 523497907
Ref#: 13226, Act #: THES RS EIB00, Bxpl XXX Entry: SWIPED, Card: MASTERCARD
I AGREE TO PAY ABOVE TOTAL AMOUNT ACCORDING TO CARD ISSUER AGREEMENT

Your new balance. . 0.00

Reminders for: Winston (Weight: 73.1 Ibs - 3y) Last done
06-25-10  Rabies, 3 yr 06-26-07
04-29-10  Fecal Float (Intestinal Parasi 04-29-09

Doctor's Instructions

Instructions for Winston

Please read the Check List we provided carefully to prevent Winston from having to be
quarantined upon arrival in Hawaii. You will need the signed Rabies form of his two most
recent Rabies vaccinations from Banfield (see Step 5 Documents) and make sure to send
in the appropriate documentation (Step 6). The health certificate and application of

FOIA11024 -000064




Windows Live Hotmail Page 1 of 1

Death of Pet on United 43

From: Kevin Anderson (kevin.d.anderson@hotmail.com)
Sent: Sat 10/10/09 1:46 PM
To:  cargoconsumer@united.com
il 1 attachment
Winston.JPG (938.9 KB)

To Whom It May Concern,

I am writing to officially inform you that our three-year-old
English Bulldog, Winston, died as a result of extreme heat
stroke suffered while being transported by United Cargo on
1 Oct 2009 (Airway Bill 01663501491).

Winston was aboard United Flight 43 departing Denver Int.
Airport (11:58 am) and arriving at Honolulu Int. Airport
(3:19 pm). My wife was waiting to pick up Winston at the
Honolulu Airport Animal Quarantine Station and when our
dog arrived he was found to be semi-conscious and
unresponsive. His heat stroke was so advanced that he had
vomited, urinated and defecated in his kennel. Winston's
initial temperature which was taken twice by Animal
Quarantine staff after landing was over 105 and climbed to
over 106 before my wife was able to leave the airport. In
addition, the extreme heat stroke that he suffered had
begun to make the lining of his intestines slough off so
there was a great deal of blood in his stool. My

wife immediately took Winston to a veterinary hospital
where the staff attempted to do everything within their
power to treat him. Unfortunately, Winston died early the
following morning.

It would appear that something went wrong given that the
cargo hold is supposed to be within 2 degrees +/- of the
main cabin. We expect United to investigate this matter to
the fullest extent possible. We have been in contact with
United Cargo staff since 1 October 2009 and per their
instructions are compiling records from all involved parties.
We have also been told that a case has been opened in this
incident and that information will be provided to us as
promptly as possible. Lorie (she has stated she prefers not
to give her last name), a manager in the United Cargo call
center, has been our point of contact.

Winston was our pet, whom we loved dearly and miss
terribly. We did everything within our power to assure his
safe travel and are devastated at the pain and suffering he
must have endured. We wish to resolve this matter as

FOIA11024 -000065
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Windows Live Hotmail Page 1 of 1

Winston was our pet, whom we loved dearly and miss
terribly. We did everything within our power to assure his
safe travel and are devastated at the pain and suffering he
must have endured. We wish to resolve this matter as
thoroughly, yet expeditiously, as possible so that we might
move forward with the grieving process.

As mentioned above, we are currently compiling all
necessary documents (medical and financial) but we would
appreciate further clarification as to courses of action
available. Thank you for you time and assistance.

(USA) LT Kevin and Mrs. Jennifer Anderson

303.359.4947
719.406.2374

FOIA11024 -000066
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Windows Live Hotmail

£7 Windows Live™

Hotmail

kevin.d.anderson@h...

| Inbox (2)
Junk (1)
Drafts
Sent
Deleted (86)
AXA
Bills (9)
Completed Apps
Confirmations
DFAS
Hawaii PCS

Important E-mai...

Military

USAA (6)
Wedding (2)
Manage folders

Add an e-mail
account

Related places
Today
Contact list

Calendar

| wanter;i

faster '
& Windows 7

New | Delete Junk | Mark as v

Page 1 of 2

Home Profile People Mail Photos Morev MSNv éSearch the web

Move to v |

Reply Reply all Forward |

8! Attachments, pictures, and links in this message have been
blocked for your safety. ~ Show content

RE: Death of Pet on United 43

From: Rommel, Glenda [WHQWS] (Glenda.Rommel@united.com)
'#! You may not know this sender. Mark as safe |
Mark as junk
Sent: Mon 10/12/09 7:.04 AM
To:  kevin.d.anderson@hotmail.com

Hello Mr. and Mrs. Anderson,

First, I would like to extend our sincerest apology on the
death of Winston.

We are in the process of investigating what may have
happened during the flight to cause him to get
overheated. Lori from the United Cargo Call Center has
provided us with some information but we are waiting for
further information from our Honolulu station. Any
documentation you can provide to us will be helpful in
the investigation as well. We will let you know what we
find out as soon as the investigation is complete.

Again, on behalf of United Airlines Cargo, I do apologize
for the loss of your pet.

Regards,

Glenda Rommel

United Airlines Cargo

WHQWS | Customer Service Quality Rep
glenda.rommel@united.com

From: Kevin Anderson [mailto:kevin.d.anderson@hotmail.com]
Sent: Sat 10/10/2009 14:46

To: cargoconsumer

Subject: Death of Pet on United 43

£% Messenger v | Op

Increase
Improve |
Speed ug

Resultz
GNC

B
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American Express | Card Activity

View Tutorial Billing Statement Download Print _
CARD ACTIVITY for KEVIN D ANDERSON TIME PERIOD

Blue from American Express 71000 Current Statement ;gp2300692 Sk ot
TRANSACTION  VIEW h Fta g
DETAILS BY: Category MERCHANT
1 - 13 of 13 Transactions
Date Description Amount $

10/24/2009 Sat SCHO CAR CARE GAS PUSCHOFIELD BARRACKS100.00

1 10/22/2009 * Thu ONLINE PAYMENT - THANK YOU -172.00
1 10/19/2009 * MonONLINE PAYMENT - THANK YOU -300.00
10/18/2009 Sun ASSAGGIO MILILANI 0IMILILANI 113.80
1 10/17/2009 Sat OCEANIC CABLE OCEANIMILILANI 135.29
1 10/15/2009 * Thu ONLINE PAYMENT - THANK YOU -100.00

| 10/13/2009 Tue SCHO CAR CARE GAS PUSCHOFIELD BARRACKS99.50
10/10/2009 Sat COSTCO WHSE #0485 00WAIPAHU 52.36
10/10/2009 Sat COSTCO WHSE #0485 00WAIPAHU 172.00
71 10/10/2009 * Sat ONLINE PAYMENT - THANK YOU -298.35

I 10/05/2009 Mon SCHO CAR CARE GAS PUSCHOFIELD BARRACKS100.00
| 10/04/2009 * Sun ONLINE PAYMENT - THANK YOU -375.00
1 10/01/2009 Thu UNITED AIRLINES CHICAGO IL 1,273.35

1 - 13 of 13 Transactions

Page 1 of 2

NARROW RESULTS

Other Filters
Search Transactions & Jther Filters

GRAPH
ON

View Your Billing Statement Previous Balance as of Sep 673.35
29 g

Annual Percentage Rate Summary P =
ayments 4 54535

Charges 2,046.30

Credits 0.00

New Balance 1,474.30

Closing Date: Oct 29, 2009 Minimum Due  29.00
. PAY
Payment Due Date: 11/23/09 BILL
Dispute/Inquire about Account Activity

* Indicates posting date

Get away. [
YOUR REWARDS 750
Membership Rewards®
View More

Use Points for Everyday Charges

AWorld of Experience

YOUR TAGS
Add Tags to Transactions
Click the arrow above to start.

Your Credit Matters
Obtaining your Credit Score &
Report is FREE and easy

Al

credit impacts

3reas of yaur

FOIA11024 -000068
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PERSON CONTACTED:

TIME/DATE 1.

ol

2.
PERSON‘MAKING CONTACT:

016- 6350 1491

DEN

6350 1491

016-

ENDAA HAM AR (DA 200\ NOMACOTIN AID WAVERH | DDINTEN M TIC A

o SHIPPER'S NAME AND ADDRESS SHIPPER'S ACCOUNT NUMBER NOT NEGOTIABLE
=4 JACGUELEINE GALLI a9¢ AIR WAYBILL
1308 27ThH LANE (AIR CONSIGNMENT NOTE)
PUEBLG CO o
719-406-§380 Copies 1, 2 and 3 of this Alr Waybill are orlginals and have the same validity.
It is agreed that the ds described herein are accegled in ent good order and
. condn?ogn oxcept as ng?o for _camriage SUBJECT TO THE CONB'B?%ONS OF CONTRACT
= ON THE REVERSE HEREOFE THE IPPER'S ATTENTION IS DRAWN TO THE NOTICE
CONSIGNEE'S NAME AND ADDRESS CONCERNING CARRIERS' LIMITATION OF LIABILITY. Shipper may increase such limitation
AR T - o of liability by declaring a higher value for carriage and paying a supplemental charge if
JENNIFEK ANDERSON re_qun}"ediﬁCamer is not liable for the goods until they are received at its town terminal or
| airport office.
94-017 XUANELAN e
01 RUAFELANT A% Received in good order and condition at on
S e Vi T+ ¥ ) Location Date
CONSIGNEE’S PHONE NUMBER | Please print you name:
714G *y % Signature:
119-406-2374 L i
ISSUING CARRIER'S AGENT NAME AND CITY ALSO NOTIFY NAME AND ADDRESS (OPTIONAL ACCOUNTING INFORMATION)
AGENT'S IATA CODE ACCOUNT NO. ACCOUNTING INFORMATION (SHIPPER - CHECK ONE)
Bl®
AIRPORT OF DEPARTURE (ADDR OF FIRST CARRIER) AND REQUESTED ROUTING
DESVER EXPRESS (EXP) [ ] GENERAL (GEN)
R R e Al o £ 3 | CURRENCY |EHGSH DECLARED VALUE FOR CARRIAGE DECLARED VALUE FOR CUSTOMS
5. BY FIRST CARRIER , = e =
Ta e usp [ s 0
s AMOUNT OF IN INSURANCE-If  shi requests insurance in accor-
AIRPORT OF DESTINATION e P e dance with oongmlfts egn reverse  hereof, indicate 1
HNL o 0 amount to be insured in figures in box marked amount of
: ey i ir
HANDLING INFORMATION Thess commodities licensed by US for ultimats destination. Diversion contrary to US law s prohibited.
RLO67803
NO. OF GROSS
NATURE AND QUANTITY OF GOODS,
e | ey TOTAL (INCL. DIMENSIONS OR VOLUME)
S [ o
£ DOG
3 X 0
¢ /
4 vt /i
* - 3 ‘\
§
[t |
523
EPAID WEIGHT CHARGE 7\ COLLEC’d / OTHER CHARGES AND DESCRIPTION . L -~
— 2 : = ) ; Y ¢, PN
i . 4 t § ["‘\i N P - 4 . i e 7 ,Q H
A‘ - B (,F- i F. R 1 A i‘ ; £ f Y I . P
VALUATION CHARGE _ / /
o ]
s ( TAX H ITEMS ITEMS
I /7 i PREPAID  COLLECT
!
I : d
TOTAL OTHER CHARGES DUE AGENT Ship, certifies that the particulars on the face hereof are cormect and that insofar as am of .the consTnent
\ / R ousGoods,sud\panispmpenydmibedb{namaandisin» y ion “for* carfageé by air
according ‘to i national - ment regulations, and for international shipments, the cument Inf nonai Air
Transpon.?ssociarion‘s 'angerous Goods Regulations. ; : g 2 e -
\ TOTAL OTHER CHARGES DUE CARRIER / : & S e 4L by
= o SIGNATURE OF SHIPPER OR THEIR AGENT ABOVE AND INITIALS IN APPLICABLE BOX BELOW
i - s .| THIS SHIPMENT DQES NOT THIS SHIPMENT DOES
cop AL 'CONTAIN DANGEROUS GOODS CONTAIN DANGEROUS GOODS
\___TOTALPREPAD __ / |'\__ TOTALCOLLECT  / |EXECUTEDON _ _ o
W S bt B ST IV i P e T T
e 5 (Date) (Time) (Place) SIGNATURE OF ISSUING CARRIER OR ITS AGENT
01 6 CBW w24 -000074

NE! W/EDV DEAEIDT
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Eval lu% camier, and Bandipe
nudrbuw the UBDA (7 USC 2198}, This pre armetion for euch
this collection of ‘I3 ostimated to averape -

ot~ “ad (0 he fowend under Section 3 of the Anlmatl Wellare AR,
WM

FORM APPROVED
OMB NO. 0579-0036

burden tor

1.8 DEPARTMENT OF AGRICULTURE
ANIMAL AND PLANT HEALTH INSPECTION SERVICE

APPLICATION FOR REGISTRATION
( TYPE OR PRINT)

REGISTRATION UPDATE

1. NAME(S) OF REGISTRANT(S) AND MAILING ADDRESS

United Airlines Inc
P.O. Box 66100
Chicago, I 80666

Telephone: (847) 700-3935

: - @uch tegistision. Piiblic
i gty et U e o b £ 3202008

SEND THE COMPLETED FORM TO:

stimats of sty other of ths,. .
amwm:ﬁm,mmaw,w,ugm.mummdm.m

DO NOT USE THIS S8PACE - OFFICIAL USE ONLY
920 Main Campus Drive Suite 200, Unit

3040
Ralelgh, NC 27806

Telephone: (919)855-7101 W

CERTIFICATE | CUSTOMER NGO, REGSSTRATION UPDATE

CERTIFICATE: 33-T-0001
CUSTOMER: 647

26-8SEP-2006

2. ALL BUSINESS LOCATIONS HOUSING ANIMALS; INCLUDE
DIRECTIONS TO EACH LOCATION (P.0. Box not acceptable)

Los Angeles Intemnational Airport
Los Angeles, CA 90045
Caounty: Los Angeles

Telephone:

3. (A) PREVIOUS USDA REGISTRATION NUMBER (if any}

33-T-0001

4, {B) ACTIVE USDA CERTIFICATE NUMBER(S} IN WHICH YOU HAVE AN
INTEREST:

5. ARE YOU USING FEDERAL FUNDS TO CARRY OUT RESEARCH, TESTS, OR
EXPERIMENTS (If yes, go to Itam 8)

(] ves (Xl vo

6. TYPE OF REGISTRATION:
[] class E - Extibitor

D Class R - Research Facility [}(‘_] Cinss T - Carrigr

7. FEDERAL FUND TYPE(S):

(L] Awara

(CJcontract [ Joramt [ |Loan

B.YYPE OF ORGANIZATION:

[ individuat Corporation [ Partnership

{7 otner (Spacify)

2. IF INDIVIDUAL, IDENTIFY EACH OWNER, IF PARTNERSHIP IDENTIFY EACH PARTNER OR OFFIGER, IF CORPORATION, IDENTIFY PRINCIPAL OFFICERS
FOR RESEARCH FACILITIES INCLUDE THE INSTITUTIONAL OFFICIAL (Use separate sheet if needed)

A NAME 8. TITLE e, ADDRESS (Full Address, including Zip Code)

(b)(6)

CERTIFICATION
1 hereby register as a Reasarch Facliity, Exhibitar, Garrier, or Intermediate Handler undier the Animal Weltare Act 7 U.S.C. 2131 et seq. | certliy that the information
provided hersin is true and correct to the bast of my kmowledge. 1 heraby acknowledge receipt of and agree to comply with all the regulations and standards in 9
CFR, Subpart A, Paris 1, 2 and 3. 1 certily that all listed persons are 18 years of age or older,

i e ——— RO S

I ~~CIAL SECURITY OR TAX
INTIFIGATION NUMBER

36-2875206

13. DATE

(b)(6). (B)(7)c R Bl s

———— ——
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Normal Canine Vital Signs
Heart Rate: 60-160 beats per minute

Respiratory Rate: 10-30 breaths per minute (unless panting)

Temperature: 100.5-102.5° Fahrenheit

Mucous Membrane color and refill time: Pink, <2 seconds

Normal Feline Vital Signs

Heart Rate: 150-250 beats per minute
Respiratory Rate: 15-30 breaths per minute (open mouthed breathing in cats is

considered an emergency)

Temperature: 100.5-102.5° Fahrenheit

Mucous Membrane color and refill time: Pink, <2 seconds

How to Obtain Vital Signs

Heart Rate: Place a hand over the chest or on the inside of the back leg and measure
pulse (please see demonstration).

Respiratory Rate: Watch the chest expand and deflate or place a wet finger in front of
the nostrils.

Temperature: Temperature should be taken rectally; newer human digital thermometers

work well.
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