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United States Department of Agriculture
Animal and Plant Health Inspection Service
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Inspection Report

GEORGE HANNEFORD JR

HANNEFORD FAMILY CIRCUS
4550 VERNA BETHANY RD

MYAKKA CITY, FL 34251

Customer ID: 3149
Certificate: 58-C-0666
Site: TRA

HANNEFORD, GEORGE

Type: ROUTINE INSPECTION
Date: Mar-30-2011

This was a focused inspection based on the non-compliant items identified at the time of the last inspection that was
conducted on 2/12/11 and 2/13/11. No non-compliant items were identified during this inspection.

NOTE - This inspection was conducted at the Utica Memorial Coliseum in Utica, NY on 3/30/11 and at the NY State
Fairgrounds in Syracuse, NY on 3/31/11. The following Elephants were present: Carol (Asian) 36 years, Liz (Asian)
36 years, and Patty (Asian) 36 years. Exit interview held 3/31/11 on-site with Licensee. END OF REPORT.

FAULA S GLADUE » !ﬁ&f D

USDA, APHIS, Animal Care Date:

Title: VETERINARY MFEDICAI FFI(“FR Inanactar 1054 Mar-31-2011
Received By:
Date:
Title: Mar-31-2011
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Inspection Report

GEORGE HANNEFORD JR
Customer ID: 3149

Certificate: 58-C-0666
Site: TRA

HANNEFORD FAMILY CIRCUS i

4550 VERNA BETHANY RD
Type: ROUTINE INSPECTION

MYAKKA CITY, FL 34251 Date: Feb-12:2011

2.40 (b) (2
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

Section 2.40 (b) (2) states Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care
that include: (2) The use of appropriate methods to prevent, control, diagnose, and treat diseases and injuries.

1. Liz, a 36 year old Asian Elephant, was noted to be thin and underweight. The elephant's pelvis and dorsal
processes of the spinal vertebrae were prominent and her ribs were visible. The most recent weight recorded on
6/30/10 was 4760 pounds.

Per this Regulation, an exhibitor should use appropriate methods to maintain the health of the animal. The elephant
should have a complete and comprehensive veterinary exam by a veterinarian who is experienced in elephant
medicine and husbandry to review the current diet, determine the cause of the weight loss, and make
recommendations for an adequate diet to meet the nutritional needs of this elephant. In addition, Licensee should
weigh the elephant on a more frequent basis to monitor any changes in her weight. Correct by 3/14/11.

2. Liz, a 36 year old Asian Elephant, was noted to have an angular limb deformity of the front left leg as well as a
congential deformjity of the right hind leg. Both of these conditions have affected her gait.

Per this Regulation, an exhibitor should use appropriate methods to maintain the health of the animal. Liz has been
examined in the past by the attending veterinarian; however due to the nature of the deformities and her advancing
age, the elephant should be examined and evaluated at appropriate intervals by a veterinarian who is experienced in
elephant medicine and husbandry to assess her suitability for performances and travel. Included in this evaluation
should be a discussion of behaviors required for performance, appropriate exercise, and substrate. Correct by
3M14/11.

2131 ) (M
HANDLING OF ANIMALS.

Section 2.131(c ) (1) states - " During public exhibition, any animal must be handled so there is minimal risk of harm

comnstr [ ol Caif

HAULA S GLADUE, vf USDA, APHIS, Animal Care Date:
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Date:
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Inspection Report

to the animal and to the public, with sufficient distance and/or barriers between the animal and the general viewing
public so as to assure the safety of animals and the public.

1. APHIS personnel were on-site during appearances of the Shrine Circus at the Tingley Coliseum in Alburquerque,
NM on 2/11/11 and 2/12/11 and observed the elephant rides given before the show, at intermission, and after the
show. The public barrier surrounding the Elephant ride area was made up of rope strung between free-standing
vertical metal posts that were approximately 2 feet high, and spaced about 1 post every 20 feet around the ride area.
There was slack in the rope that resulted in sagging of the rope mid-way between adjacent posts. Members of the
public crowded around the ride area while the rides were in progress.

The only circus personnel present at the ride area were either loading the riders or handling the Elephant during the
rides. During each of the ride sessions APHIS personnel observed young children holding onto and swinging the
rope while the rides were in progress. During the 2/12/11 4:30 PM intermission rides, one child was observed to be
inside the rope barrier at a point where the rope had fallen onto the ground. Loading of passengers for the rides
given after the 2/11/11 4:30 PM show began before the rope barrier was in place. As the worker began setting up the
rope barrier while passengers were being loaded, he/she had to ask several people to move out of the way in order to
put the rope barrier up.

Per this Regulation, any animal must be handled during public exhibition so that there is minimal risk of harm to the
animal and to the public, with sufficient distance and/or barriers between the animal and the general viewing public so
as to assure the safety of the animal and the public. There was an insufficient physical barrier in place around the ride
area between the Elephant and the viewing public in order to minimize the risk of harm to both the animal and the
public. The Licensee needs to address this item for the safety of the Elephant and members of the public. Correct
from this date forward.

3.138 (@ (2
PRIMARY CONVEYANCES (MOTOR VEHICLE, RAIL, AIR, AND MARINE).

Section 3.138 (a) states - " The animal cargo space of primary conveyances used in transporting live animals shall be
designed and constructed to protect the health, and ensure the safety and comfort of the live animals contained
therein at all times."

1. There are numerous areas in the trailer where the metal lining is rusting and or deteriorating resulting in sharp and
jagged edges that could cause an injury to the Elephants during transportation.

Per this Section, animal cargo spaces used to transport animals should be constructed to ensure the safety and
protect the animals. The Licensee needs to repair or replace the damaged metal so that there are no longer any
sharp edges that could cause an injury to the Elephants. Correct by 3/1/11.

B - s
i 2 o ff il A
Prepared By: W? (= AN AL

PAULA s“éLADUEf,fV M USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAY. OFFICER Inspector 1054 Feb-13-2011
9,4 ‘9q

Received By:

. - _ Date:
Title: Feb-13-2011

Page 2 of 3




United States Department of Agriculture
Animal and Plant Health Inspection Service

Inspection Report

PGLADUE

44111453090862 insp_id

NOTE - This was a focused inspection of the Licensee that took place at the Tingley Coliseum, Albuguerque, NM and
included items and areas related to the care of the Elephants. The following Elephants were present: Carol (Asian) 36

years, Liz (Asian) 36 years), and Patty (Asian) 36 years.

NOTE - Exit interview held 2/13/11 on-site with Licensee and APHIS personnel Dr. Paula Gladue and Dr. Denise

Sofranko, Field Specialist for Elephants. END OF REPORT.

Prepared By: A é (;,// /’Cf/{}%—'—
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USDA, APHIS, Animal Care
ANIMAL WELFARE COMPLAINT

Complaint No. Date Entered Received By
E11-076 3 February 2011 J Meek
Referred To Reply Due
Sofranko 5 March 2011

Facility or Person Complaint Filed Against

Name Customer/Licanca/Raaictration No.
George Hanneford/ 58—(2—0666/

Address ‘
4550 Verna Bethany Road/ 9.4 99
City ) State Zip Phone No
Myakka City/ FL/EIE 34251 /CRS 954—614—4916/___
Complainant
Name QOrganization
9,9 ‘99 PETA
Address
501 Front Street
C|ty State Zip Phana Na /Email address
Norfolk VA 32510 9,999

How was complaint received? e mail

Forward response to FOIA: Yes []No X
Details of Complaint: Complainant received photos of the elephants traveling
with Hanneford during a performance at the Shrine Circus in Flint, MI on
January 16, 2011. States that they were underweight and concerned about the
body condition of them.

Results:

Complainant alleges that the elephants currently travelling with the Shrine
Circus are underweight and in poor body condition. He/she also has concerns
that the elephants are being exhibited for periods of time that are not
consistent with their health and are being given food that may be
insufficient in both quality and quality. The complainant included 2
photographs that were allegedlv taken 1/16/11 during a performance of the
Shrine Circus in Flint, MI. 9.9 ‘9q and Hannaford 58-C-0666
elephants were at the Shrine Circus in rLint, MI, but it was determined that
the elephants in question were the Hannaford 58-C-0666 elephants and not the
9.0 ‘9q elephants.

After consulting the itinerary submitted by the Licensee, the February 11-13,
2011 Albuguerqgue, NM location was chosen to address the allegations of the
complainant. I was accompanied by Denise Sofranko AC Field Specialist for
Elephants when attending the show and during the inspection. We attended the
afternoon show 2/11/11 & inspected the elephants and items/documents/trailer
for the elephants beginning first thing in the AM on 2/12/11 and completed
the inspection on 2/13/11. The Licensee had 3 female Asian Elephants:
"Carol”, “Liz”, and “Patty”.




In summary, I concluded that portions of the allegations stated by the
complainant were valid. Specifically:

“patty”, the largest of the 3 elephants, was in good body condition as viewed
from each of her sides, front, and back. *“Carol”, smaller in stature than
“patty”, was also was in good body condition as viewed from all sides
although her dorsal spinal processes were more visible than “Patty’s”. We
concluded that both of these elephants appeared to be in good weight and

condition.

“Liz” was the smallest of the 3 elephants. She was born with a congenital
deformity of a shorter right rear leg and an angular deformity of the left
front. Both of these conditions do affect her gait and she has a left front
stance that could be described as extremely pigeon-toed. *®Liz” was noted to
be thin and underweight compared to the other 2 elephants. Her pelvis and
dorsal processes of her spine were more prominent, her ribs were visible, and
she was underweight for her size. “Liz” acted bright and alert; she behaved
and interacted normally with the other 2 elephants as well as with the
handlers/attendants throughout the inspection.

The 3 elephants’ current diet consisted of a grass hay and grain, as well as
fresh fruits/vegetables several times a week when available. We checked the
hay inside some of the bales; the hay appeared to be of good quality and was
available to the elephants continuously during the day. Licensee stated that
hay was also available during the night. Grain was fed twice a day once in
the morning and once in the evening. All of the elephants ate without
difficulty although "“Carol” and “Patty” did eat some of the grain that was
set out for *Liz”.

Currently only “Carol” and “Patty” are performing in the show and "Carol" is
the only elephant who gives rides; *Liz” did not perform in the shows in
Albuquergque. We observed “Liz” move and walk outside of the elephants’ pen
as well as her movement inside the pen. She did not hesitate to move
although her gait was not as smooth as the other two elephants due to her
shortened back leg and the angular deformity of her left front leg.

The elephant act during the Albuguerque engagement consisted of two shows on
2/11/11 and 3 shows on 2/12 and 2/13. The act lasted about 10 minutes, and
there were about 3 hours between each of the shows given on each day.

“Carol” gave rides before the show, at intermission, and after the show. The
length of time available for rides was about % hour before the show, about 20
minutes at intermission, and less than 20 minutes after the show. There was
a rest period between performances at least equal to the time for one
performance; the same was true for the rest period between the rides.

*Carol” and “Patty” were in their pen with “Liz” when they were not in the
show and when “Carol” was not giving rides.

After observing the show and rides, reviewing available records, conducting
an inspection of the elephants and premises, and interviewing the Licensee,
we identified several non-compliant items as indicated on the inspection
report.

The allegation that the elephants are underweight and in poor body condition
was only valid as pertains to “Liz” and this was identified as a non-
compliant item under 2.40 (b) (2). The correction on the inspection report
for this non-compliant item was that “Liz” should have a complete and
comprehensive exam by 3/14/11 done by a veterinarian experienced in elephant
medicine and husbandry to determine the cause of the apparent weight loss,




make dietary recommendations, assess her suitability for performance and
travel, and discuss appropriate types of exercise and substrate for this
elephant. 1In addition, “Liz” should be weighed on a more frequent basis to
track any changes in her weight.

The allegation that the elephants are being exhibited for periods of time
that are inconsistent with their health was not valid for the 2 elephants in
the show, nor for the 1 elephant used for rides, nor for “Liz” who was not in
any of the Albuguergue shows.

The allegation that the elephants are being given food that may be
insufficient in both quality and quantity did not appear to be valid.

However we did include in the narrative for citation 2.40 (b) (2) that due to
",iz's" body condition and apparent weight loss, her diet should be reviewed
by a veterinarian with experience in elephant medicine and husbandry and
he/she should recommend a diet adequate to meet her nutritional needs. A
correction date of 3/11/11 was assigned.

Application packet provided? Yes[ ] No[X

INSPECTOR DATE
Paula S. Gladue, V.M.D.; #1054 16-Feb-11
FIEVIEWEQ BY ) DATE
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----- Forwarded by Betty J Goldentyer/NC/APHIS/USDA on 02/01/2011 02:55 PM -----

920 ‘9q
- To "Betty.J.Goldentyer@usda.gov"

02/01/2011 02:33 PM . <Betty.J.Goldentyer@usda.gov=>

Subje Circus-goer reports underweight elephants at the Hanneford
ct Family Circus

February 1, 2011

Dr. Elizabeth Goldentyer l
USDA/APHIS/AC L//‘
920 Main Campus Drive

Suite 200

Raleigh, NC 27606-5210

Sent via e-mail to: Betty.J.Goldentyer@usda.eov

Dear Dr. Goldentyer:

This is an official request that the USDA immediately investigate a report of underweight
elephants with the Hanneford Family Circus/George Hanneford III (License # 59-C-0666), who
performed at the Shrine Circus in Flint, Michigan, on January 16, 2011.

A circus-goer recently sent PETA images (attached) from the show and voiced concern about the
body condition of multiple elephants. /mage I depicts the rear view of two elephants with very
prominent spines and hip bones. /mage 2 shows the side view of one elephant. Her temporal
area, thoracic region, and areas in front of and behind the pelvic girdle are sunken and have little
to no muscle tone, indicating this elephant is underweight and in poor body condition. We
consulted with an elephant expert who confirmed that these elephants are bony and show signs
of poor nutrition, stress, underlying disease, and/or are overworked.

Hanneford’s USDA inspection history reveals repeat citations for failing to provide adequate
veterinary care and inadequate husbandry practices. Given the potentially dire condition of these
elephants, we urge you to promptly send an inspector to conduct an unannounced inspection of
this licensee and determine if Hanneford is in violation of the Animal Welfare Act regulations —
specifically, the following sections:

. Section 2.131(d)(1), which states that “[a]nimals shall be exhibited only for periods of
time and under conditions consistent with their good health and well-being.”

° Section 2.40(a)(2), which states that the “exhibitor shall establish and maintain
programs of adequate veterinary care that include . . . [t]he use of appropriate methods to
prevent, control, diagnose, and treat diseases and injuries.”

o Section 3.9(a), which states that “[t]he food [given to an animal] must be
uncontaminated, wholesome, palatable, and of sufficient quantity and nutritive value to



maintain the normal condition and weight of the animal. The diet must be appropriate for the
individual animal's age and condition.”

We believe that the Hanneford Family Circus will be performing for the Shrine Circus again at
the Dow Event Center in Saginaw, MI, from February 2 through February 6, 2011 and ask you to
complete an unannounced inspection at this location. If serious violations are found, we urge the
USDA to confiscate the elephants, relocate them to a sanctuary, and revoke Hanneford’s license.
Thank you, in advance, for your time. Please inform me of the USDA’s actions in this matter. I
may be reached at :)r 2,9 ‘9q

Sincerely,

9.0 ‘9q

Peonle for the Ethical Treatment of Animals
9/9 ‘99

Attached: PDF containing images of underweight elephants



Hanneford Family Circus (License # 59-C-0666)
Performing for the Ek Shrine Circus
Photographs taken on 16 January 2011 in Flint, Michigan

[Photo I] Underweight elephants pictured from behind

[Photo 2] Underweight elephant pictured from the right side
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L 3 February 2011
PETA
501 Front Street
Norfolk, VA 23510

Dear Mr. Thornton,

Thank you for your e mail of 1 February 2011 concerning George Hanneford and
9.0 94 Your concern has been issued number E11-076. If you wish to know
the results of our findings, you can do so one of two ways:

1. Inspection reports for licensees are now available on our website after a 21 day
mandatory holding period. You may view or retrieve the reports at:
http://www.aphis.usda.gov/animal_welfare/inspection_list.shtml.

2. If you wish to request more than inspection reports, or request the results of a
complaint on a class Research Facility, you must submit a request, in writing, to our
Freedom of Information Act office, using one of the following methods.

1. Email: foia.officer@aphis.usda.gov

2. Fax: 301-734-5941

3. US Mail: USDA, APHIS, FOIA
4700 River Road, Unit 50
Riverdale, MD 20723

Depending on the circumstances of the situation, please allow us enough time (30
to 60 days) to thoroughly investigate your concerns.

Animal Care is the division of the U.S. Department of Agriculture (USDA) that is
responsible for the enforcement of the Animal Welfare Act. The Act provides
minimum standards for the humane care and use of animals at USDA licensed or
registered facilities.

Animal Care inspectors conduct routine unannounced inspections at all USDA
licensed and registered facilities to ensure that they are meeting or exceeding these
minimum standards. Our inspectors also conduct searches for unlicensed facilities
conducting regulated activities. We perform inspections and searches when
necessary in response to valid concerns and complaints received from the public to
ensure the well-being of the animals and compliance with the law. If violations are
found, enforcement action appropriate for the circumstances will be initiated.

Please be assured that we will look into your concerns and take appropriate action if
necessary.

Thank you for your interest in the welfare of these animals.

Sincerely,

S81s.0 ﬂ
izabeth Gdld y%r,
gional Director — Animal Ca

Eastern Region

Animal Care is a part of the Department of Agriculture’s Animal and Plant Health Inspection Service.

An Equal Opportunity Provider and Employer



9.0 9
To "Betty.J.Goldentyer@usda.gov”

02/14/2011 09:34 AM i, <Betty.J.Goldentyer@usda.gov>
Su Follow-up to February 1 complaint about the Hanneford
bje Family Circus
ct '

February 14, 2011

Dr. Elizabeth Goldentyer
USDA/APHIS/AC

920 Main Campus Drive
Suite 200

Raleigh, NC 27606-5210

Sent via e-mail to: Betty.].Goldentyer(@usda.gov

Dear Dr. Goldentyer:

This is a follow-up to PETA’s February 1 request that USDA immediately investigate a report of underweight
elephants with the Hanneford Family Circus/George Hanneford III (License # 59-C-0666), which performed at the
Shrine Circus in Flint, Michigan, on January 16, 2011. When contacting the Eastern Regional Office to confirm
receipt of my complaint, I was informed that an inspector may not investigate this complaint for a month. Please
consider this letter an official request to investigate this matter immediately, without further delay, given the
condition of the elephants and the possibility that urgent care is needed.

In my last correspondence, I included two images taken by a concerned circus-goer that show elephants with poor
body condition performing for the Hannedford Family Circus. After consulting with an elephant expert, we
informed USDA that the expert “confirmed that these elephants are bony and show[] signs of poor nutrition, stress,
underlying disease, and/or are overworked.” Upon hearing that your investigation might not commence before a
month’s time, the same elephant expert expressed concern as to why these elephants were in such poor condition
and recommended an inspection as soon as possible.

Please conduct an unannounced inspection of this licensee immediately to determine the cause of the poor body
condition in these elephants and if Hanneford is in violation of the Animal Welfare Act (AWA), paying particular
attention to sections 2.131(d)(1), 2.40(a)(2), and R3.9(a) of the AWA regulations. We appreciate that, in the past,
you have confiscated animals like Ned, a 20-year-old male Asian elephant who was seized from Lancelot Kollman
(License # 58-C-081602; cancelled November 2, 2009) when he was found in a similarly poor body condition. We
hope that if serious violations are found in this case, the USDA will also confiscate these elephants, relocate them to
a sanctuary, and revoke Hanneford’s license.

We appreciate your understanding that this matter is potentially time-sensitive and your prompt follow-up. Thank
you again for your time. Please inform me of the USDA’s actions in this matter. I may be reached at 99 '9q
or 9.9 °9q

Sincerely,

People for the Ethical Treatment of Animals
9.9 ‘9q
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A Gy Complaint E11-076
. ua Denise M Sofranko to: Joseph A Nelson, Robert A Willems 02/18/2011 02:27 PM

| think you all have the inspection report but here is Paula's answer to the complaint. I'm ok with closing
this out.

Let me know if there is anything else you need.

E11-076_PETA
REVISED
FINAL.docx

Denise M. Sofranko, DVM
Field Specialist for Elephants
USDA/APHIS/Animal Care
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ANIMAL WELFARE COMPLAINT
Complaint No. Date Entered Received By
E11-106 22 March 2011 A Benson
Referred To Reply Due
Sofranko 25 April 2011
Facility or Person Complaint Filed Against
Name Customer/License/Registration No.
George Hanneford Jr. 3149/58-C-0666
Address
4550 Verna Bethany Rd
City State Zip Phone No
Myakka City ) FL 34251 (954)614-4916
Complainant
Name Organization
Deborah Robinson In Defense of Animals
Address
3010 Kerner Blvd.
City State Zip Phone No./Email address
San Rafael CA 94901 (415)388-9641/
deborahrobinson@idausa.org

How was complaint received? e-mail

Forward response to FOIA: Yes [ ] No []
Details of Complaint: Complainant observed the Hanneford elephants while
performing with the Shrine Circus and while she did not witness Liz being
used in the performance, the complainant states that Liz was ""chained by two
legs" and "'was standing backstage on cement for the duration of the show".
Complainant is concerned because of Liz's poor condition and past citations
have not yet been corrected.

Results:

I had inspected the Licensee and his 3 elephants in February 2011 when he was
in Albuquerque, NM and a routine follow-up re-inspection was planned for
sometime within the following 45-60 days. The follow-up inspection was
conducted on 3/30/11 in Utica, NY and on 3/31/11 in Syracuse, NY.

The 3 elephants were not chained at any time that I was with the the Licensee
on either 3/30/11 or 3/31/11. However, the Licensee did mention that the
elephants were chained when the circus played in Grand Rapids, MI because of
a requirement of the facility.

The Licensee had complied with the correction schedule as specified in the
2/12/11 inspection report. Liz did undergo a complete and comprehensive
examination by an independent veterinarian who is experienced in elephant
medicine and husbandry following the 2/12/11 inspection, and the examination
was completed prior to the 3/14/11 correction date specified. The elephants’




diet was also reviewed as part of the evaluation, and dietary recommendations
were made to meet the nutritional needs of all 3 elephants. I confirmed
during this inspection that all of the consultant veterinarian’s
recommendations pertaining to both Liz and the other 2 elephants were being
followed by the Licensee.

I was able to observe the elephants eat, drink, and interact as part of both
the February and March inspections. Liz was bright and alert, had a good
appetite, and interacted appropriately with the other 2 elephants.

No non-compliant items were identified during the March 2011 inspection at
the NY locations.

Application packet provided? Yes[ | No [X]

INSPECTOR DATE
Paula S. Gladue, V.M.D.; #1054 25-Apr-11

REVIEWED BY DATE
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IN DEFENSE OF ANIMALS

March 17, 2011 Via email

Dr. Elizabeth Goldentyer

Eastern Regional Director

USDA, APHIS, Animal Care

920 Main Campus Drive, Suite 200
Raleigh, NC 27606-1401

Dear Dr. Goldentyer:

Please consider this an urgent complaint on behalf of In Defense of Animals (IDA) concerning the
elephant Liz, exhibited by George Hanneford, Jr., under the name Hanneford Family Circus (Cert. No
58-C-0666, Cust. ID 3149) of Myakka City, Florida.

The Hanneford elephants were observed performing with a Shrine Circus in Grand Rapids, Michigan,
on Sunday, March 13, 2011. Liz was not used in the performance, at least for the 1:30 show. (It appears
from media reports that she has not been performing for at least two weeks.) She remained chained by
two legs, unable to take more than one step forward or back, and was standing backstage on cement for
the entire duration of the show, intermission and rides.

Liz’s appearance is alarming. She appears emaciated, her ribs clearly visible and spine protruding (see
video at http://www.youtube.com/watch?v=ixWkBAvFeDc). This elephant is clearly underweight,
which could be the result of or a symptom of any number of serious underlying medical or husbandry
problems. Liz also exhibits an abnormal gait, clearly due to problems with one front and one rear leg.

Further, Liz exhibited severe stereotypic behavior for the duration of the time she was observed, which
should of itself be cause for requiring a thorough medical and behavioral evaluation.

IDA is aware that your agency cited this exhibitor on February 13, 2011, for most of these problems,
with an order to correct by March 14. That order included the requirement that the exhibitor use
appropriate methods to maintain the elephant’s health and, due to her age and the nature of her
deformities, she was to be evaluated by a veterinarian who is experienced in elephant medicine and
assessed for her suitability for performances and travel.

Given the observations made on March 13, IDA fails to see how this exhibitor could be found to be in
compliance by the correct-by date. The very fact that Liz was still on the road, despite her condition,
significant weight loss and physical deformities, demonstrates that this exhibitor has no intention of
taking the action necessary to protect this elephant’s health and well-being. Further, the exhibitor
clearly failed to “use appropriate methods to maintain the health of the animal” by keeping Liz chained
for prolonged periods on hard surfaces like concrete — conditions that will only cause further mental
and physical deterioration.

IN DEFENSE OF ANIMALS = 3010 KERNER BLVD. * SAN RAFAEL, CALIFORNIA 94901 * 415/388-9641



IDA Complaint Re George Hanneford, Jr.
March 17, 2011
Page Two

If not done so already, IDA urges your agency to immediately remove Liz from travel due to the
extreme nature of her condition and ensure that she is evaluated by a qualified, independent veterinarian
for treatment. Considering the seriousness of her condition and the obvious failure of the exhibitor to
maintain the health of this elephant, we urge you to confiscate Liz before her condition worsens.

I look forward to your immediate response to this urgent matter. Please contact me if I can provide any
additional information.

Sincerely,
Deborah Robinson, Esq

Captive Elephant Specialist
circuses@idausa.org
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United States
Department of
Agriculture

Marketing and
Regulatory
Programs

Animal and Plant
Health Inspection
Services

Animal Care
920 Main Campus Drive

Suite 200
Raleigh, NC 27606

Tel No. 919-855-7100
Fax No. 919-855-7123

Deborah Robinson

3010 Kerner Blvd.

San Rafael, CA 94901
deborahrobinson@idausa.org

22 March 2011

Dear Ms. Robinson,

Thank you for your email of March 17, 2011 concerning Hanneford Family Circus.
Your concern has been issued number E11-106. If you wish to know the results of
our findings, you can do so one of two ways:

1. Inspection reports for licensees are now available on our website after a 21 day
mandatory holding period. You may view or retrieve the reports at:
http://www.aphis.usda.gov/animal_welfare/inspection_list.shtml.

2. If you wish to request more than inspection reports, or request the results of a
complaint on a class Research Facility, you must submit a request, in writing, to our
Freedom of Information Act office, using one of the following methods.

1. Email: foia.officer@aphis.usda.gov

2. Fax: 301-734-5941

3. US Mail: USDA, APHIS, FOIA
4700 River Road, Unit 50
Riverdale, MD 20723

Depending on the circumstances of the situation, please allow us enough time (30
to 60 days) to thoroughly investigate your concerns.

Animal Care is the division of the U.S. Department of Agriculture (USDA) that is
responsible for the enforcement of the Animal Welfare Act. The Act provides
minimum standards for the humane care and use of animals at USDA licensed or
registered facilities.

Animal Care inspectors conduct routine unannounced inspections at all USDA
licensed and registered facilities to ensure that they are meeting or exceeding these
minimum standards. Our inspectors also conduct searches for unlicensed facilities
conducting regulated activities. We perform inspections and searches when
necessary in response to valid concerns and complaints received from the public to
ensure the well-being of the animals and compliance with the law. If violations are
found, enforcement action appropriate for the circumstances will be initiated.

Please be assured that we will look into your concerns and take appropriate action if
necessary.

Thank you for your interest in the welfare of these animals.

Sincerely,

S GelL:‘.C&

Elizabeth Goldentyer, DV M
Regional Director — Animal Care
Eastern Region

“nimal
x?m
“../  Animal Careisa part of the Department of Agriculture’s Animal and Plant Health Inspection Service.

An Equal Opportunity Provider and Employer
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ForREEl USDA, APHIS, Animal Care
ANIMAL WELFARE COMPLAINT

Complaint No. Date Entered Received By

E11-111 28 March 2011 S Hairston

Referred To Reply Due

Sofranko/Gladue (**Hanneford ONLY**) 29 April 2011

Facility or Person Complaint Filed Against

Name Customer/License/Reaistration No.
**xCenrage Hanneford Jrxx & **58-C-0666%*% & 2.9 99
Address

** 4550 Verna Rethanv Road**

City State Zip
**Myakka City** ERFLE *%3425]1 %%

EEE
Complainant
Name |Organization

Phone No
**%954-614-4916%%

9.0 ‘9q

9/9 ‘99

How was complaint received? fax

Forward response to FOIA: Yes [] No [X]

Details of Complaint: Complainant states that the above facilities have
elephants with serious issues pertaining to proper treatment and veterinary

care.

Results:

I had inspected the Licensee and his 3 elephants in February 2011 when he was
in Albuquerque, NM and a routine follow-up re-inspection was planned for
sometime within the following 45-60 days. The follow-up inspection was
conducted on 3/30/11 in Utica, NY and on 3/31/11 in Syracuse, NY.

The Licensee had complied with the correction schedule as specified in the
2/12/11 inspection report. Liz did undergo a complete and comprehensive
examination by an independent veterinarian who is experienced in elephant
medicine and husbandry following the 2/12/11 inspection, and the examination
was completed prior to the 3/14/11 correction date specified. The elephants’
diet was also reviewed as part of the evaluation, and dietary recommendations
were made to meet the nutritional needs of all 3 elephants. I confirmed
during this inspection that all of the consultant veterinarian’s
recommendations pertaining to both Liz and the other 2 elephants were being

followed by the Licensee.




I was able to observe the elephants eat, drink, and interact as part of both
the February and March inspections. Liz was bright and alert, had a good
appetite, and interacted appropriately with the other 2 elephants.

No non-compliant items were identified during the March 2011 inspection at
the NY locations.

Application packet provided? Yes[ ] No [X]

INSPECTOR DATE
Paula S. Gladue, V.M.D.; #1054 25-Apr-11

REVIEWED BY DATE
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March 23, 2011
Attention Dr. Nicolette Petervary:
Re: elephants in very poor health

Thank you for speaking to me yesterday, Dr. Petervary. This is the information I was provided
about the elephants. In Defense of Animals has filed complaints with the USDA regarding the
RN and Hanneford elephants. The USDA is well aware of these problems. I am wondering
where is the elephant monitoring team the USDA created?

Liz- An Asian elephant exhibited by George Hanneford 111. Liz is dangerously underweight;
as of June 2010 she was only 4,760 pounds (female elephants average around 8,000 pounds). At
recent Shrine Circus appearances she was emaciated, with her ribs clearly visible and spine
protruding. She also has leg deformities that affect her gait. Though Liz is not performing, her .
problems will only worsen as she remains chained and standing on hard surfaces or confined
inside a truck.

These elephants should be confiscated and sent to a sanctuary where they can receive proper
treatment and veterinary care. And Hanneford |[EERGMshould have licenses revoked due to
mistreatment of these elephants. These health issues did not develop over night,

Sincerelv.
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United States
Department of
Agriculture

Marketing and
Regulatory
Programs

Animal and Plant
Health Inspection
Services

Animal Care
920 Main Campus Drive

Suite 200
Raleigh, NC 27606

Tel No. 919-855-7100
Fax No. 919-855-7123

28 March 2011

Thank you for your fax of March 23, 2011 concerning George Hanneford Jr. and

9,0 ‘9q Your concern has been issued number E11-111. If you
wish to know the results of our findings, you can do so one of two ways:

1. Inspection reports for licensees are now available on our website after a 21 day
mandatory holding period. You may view or retrieve the reports at:
hitp://www.aphis.usda.gov/animal_welfare/inspection_list.shtml.

2. If you wish to request more than inspection reports, or request the results of a
complaint on a class Research Facility, you must submit a request, in writing, to our
Freedom of Information Act office, using one of the following methods.

1. Email: foia.officer@aphis.usda.gov

2. Fax: 301-734-5941

3. US Mail: USDA, APHIS, FOIA
4700 River Road, Unit 50
Riverdale, MD 20723

Depending on the circumstances of the situation, please allow us enough time (30
to 60 days) to thoroughly investigate your concerns.

Animal Care is the division of the U.S. Department of Agriculture (USDA) that is
responsible for the enforcement of the Animal Welfare Act. The Act provides
minimum standards for the humane care and use of animals at USDA licensed or
registered facilities.

Animal Care inspectors conduct routine unannounced inspections at all USDA
licensed and registered facilities to ensure that they are meeting or exceeding these
minimum standards. Our inspectors also conduct searches for unlicensed facilities
conducting regulated activities. We perform inspections and searches when
necessary in response to valid concerns and complaints received from the public to
ensure the well-being of the animals and compliance with the law. If violations are
found, enforcement action appropriate for the circumstances will be initiated.

Please be assured that we will look into your concerns and take appropriate action if
necessary.

Thank you for your interest in the welfare of these animals.

Sincerely,

éun:.-xcouk’»‘:&

Elizabeth’ Goldentyer, D V M
Regional Director — Animal Care
Eastern Region

Animal Care is a part of the Department of Agriculture’s Animal and Plant Health Inspection Service.

An Equal Opportunity Provider and Employer
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United States Department of Agriculture OLADUE
Animal and Plant Health Inspection Service 90110018200625 insp_id

Inspection Report

GEORGE HANNEFORD JR

HANNEFORD FAMILY CIRCUS
4550 VERNA BETHANY RD

MYAKKA CITY, FL 34251

Customer ID: 3149
Certificate: 58-C-0666

Site: TRA
HANNEFORD, GEORGE

Type: ROUTINE INSPECTION
Date: Mar-30-2011

This was a focused inspection based on the non-compliant items identified at the time of the last inspection that was
conducted on 2/12/11 and 2/13/11. No non-compliant items were identified during this inspection.

NOTE - This inspection was conducted at the Utica Memorial Coliseum in Utica, NY on 3/30/11 and at the NY State
Fairgrounds in Syracuse, NY on 3/31/11. The following Elephants were present: Carol (Asian) 36 years, Liz (Asian)
36 years, and Patty (Asian) 36 years. Exit interview held 3/31/11 on-site with Licensee. END OF REPORT.

Prepared By:

PAULA S GLADUE, VM D USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspector 1054 Mar-31-2011
Received By:
GEORGE HANNEFORD Il Date:
Title: ELEPHANT MANAGER Mar-31-2011

Page 1 of 1



United States Department of Agriculture  Customer; 3149
USDA Animal and Plant Health Inspection Service Inspection Date:  Mar-30-11
= Animals Inspected at Last Inspection
Cust No Cert No Site Site Name Inspection
3149 58-C-0666 TRA HANNEFORD, GEORGE Mar-30-11
Count Specie

000003 ASIATIC ELEPHANT

3 Site Total



Photographer: Paula Gladue Legal Name: 58-C-0666

GEORGE HANNEFORD JR
Photo Taken: Thu, Mar 31, '11  10:48 AM

Inspection: 90110018200625

Description: Follow-up picture of "Liz" from left side 3-31-11.



Photographer: Paula Gladue Legal Name: 58-C-0666

GEORGE HANNEFORD JR
Photo Taken: Thu, Mar 31, '11  10:47 AM

Inspection: 90110018200625

Description: Follow-up picture of "Liz" from right side 3-31-11.
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USDA United States Department of Agriculture
= 44111453090862 insp_id

— —— Animal and Plant Health Inspection Service

Inspection Report

GEORGE HANNEFORD JR
Customer ID: 3149

Certificate: 58-C-0666

Site: TRA

HANNEFORD FAMILY CIRCUS HANNEFORD, GEORGE

4550 VERNA BETHANY RD
Type: ROUTINE INSPECTION

MYAKKA CITY, FL 34251 Date: Feb-12-2011

2.40 (b)) @
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

Section 2.40 (b) (2) states Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care
that include: (2) The use of appropriate methods to prevent, control, diagnose, and treat diseases and injuries.

1. Liz, a 36 year old Asian Elephant, was noted to be thin and underweight. The elephant's pelvis and dorsal
processes of the spinal vertebrae were prominent and her ribs were visible. The most recent weight recorded on
6/30/10 was 4760 pounds.

Per this Regulation, an exhibitor should use appropriate methods to maintain the health of the animal. The elephant
should have a complete and comprehensive veterinary exam by a veterinarian who is experienced in elephant
medicine and husbandry to review the current diet, determine the cause of the weight loss, and make
recommendations for an adequate diet to meet the nutritional needs of this elephant. In addition, Licensee should
weigh the elephant on a more frequent basis to monitor any changes in her weight. Correct by 3/14/11.

2. Liz, a 36 year old Asian Elephant, was noted to have an angular limb deformity of the front left leg as well as a
congential deformjity of the right hind leg. Both of these conditions have affected her gait.

Per this Regulation, an exhibitor should use appropriate methods to maintain the health of the animal. Liz has been
examined in the past by the attending veterinarian; however due to the nature of the deformities and her advancing
age, the elephant should be examined and evaluated at appropriate intervals by a veterinarian who is experienced in
elephant medicine and husbandry to assess her suitability for performances and travel. Included in this evaluation

should be a discussion of behaviors required for performance, appropriate exercise, and substrate. Correct by
3/14/11.

2.131 © @
HANDLING OF ANIMALS.

Section 2.131(c) (1) states - " During public exhibition, any animal must be handled so there is minimal

Prepared By:

PAULA S GLADUE,VMD USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspector 1054 Feb-13-2011
Received By:
GEORGE HANNAFORD llI Date:
Title: ELEPHANT MANAGER Feb-13-2011

Page 1 of 3
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USD A United States Department of Agriculture
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— — Animal and Plant Health Inspection Service 44111453090862

Inspection Report

risk of harm to the animal and to the public, with sufficient distance and/or barriers between the animal and the
general viewing public so as to assure the safety of animals and the public.

1. APHIS personnel were on-site during appearances of the Shrine Circus at the Tingley Coliseum in Alburquerque,
NM on 2/11/11 and 2/12/11 and observed the elephant rides given before the show, at intermission, and after the
show. The public barrier surrounding the Elephant ride area was made up of rope strung between free-standing
vertical metal posts that were approximately 2 feet high, and spaced about 1 post every 20 feet around the ride area.
There was slack in the rope that resulted in sagging of the rope mid-way between adjacent posts. Members of the
public crowded around the ride area while the rides were in progress.

The only circus personnel present at the ride area were either loading the riders or handling the Elephant during the
rides. During each of the ride sessions APHIS personnel observed young children holding onto and swinging the
rope while the rides were in progress. During the 2/12/11 4:30 PM intermission rides, one child was observed to be
inside the rope barrier at a point where the rope had fallen onto the ground. Loading of passengers for the rides
given after the 2/11/11 4:30 PM show began before the rope barrier was in place. As the worker began setting up the
rope barrier while passengers were being loaded, he/she had to ask several people to move out of the way in order to
put the rope barrier up.

Per this Regulation, any animal must be handled during public exhibition so that there is minimal risk of harm to the
animal and to the public, with sufficient distance and/or barriers between the animal and the general viewing public so
as to assure the safety of the animal and the public. There was an insufficient physical barrier in place around the ride
area between the Elephant and the viewing public in order to minimize the risk of harm to both the animal and the
public. The Licensee needs to address this item for the safety of the Elephant and members of the public. Correct
from this date forward.

3.138 @ @
PRIMARY CONVEYANCES (MOTOR VEHICLE, RAIL, AIR, AND MARINE).
Section 3.138 (a) states - " The animal cargo space of primary conveyances used in transporting live animals shall be

designed and constructed to protect the health, and ensure the safety and comfort of the live animals contained
therein at all times."

1. There are numerous areas in the trailer where the metal lining is rusting and or deteriorating resulting in sharp and
jagged edges that could cause an injury to the Elephants during transportation.

Per this Section, animal cargo spaces used to transport animals should be constructed to ensure the safety and

protect the animals. The Licensee needs to repair or replace the damaged metal so that there are no longer any
sharp edges that could cause an injury to the Elephants. Correct by 3/1/11.

NOTE - This was a focused inspection of the Licensee that took place at the Tingley Coliseum,

Prepared By:

PAULA S GLADUE,VMD USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspector 1054 Feb-13-2011
Received By:
GEORGE HANNAFORD llI Date:
Title: ELEPHANT MANAGER Feb-13-2011

Page 2 of 3



USD A United States Department of Agriculture
_ Animal and Plant Health Inspection Service 44111453090862
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Inspection Report

Albuquerque, NM and included items and areas related to the care of the Elephants. The following Elephants were
present: Carol (Asian) 36 years, Liz (Asian) 36 years), and Patty (Asian) 36 years.

NOTE - Exit interview held 2/13/11 on-site with Licensee and APHIS personnel Dr. Paula Gladue and Dr. Denise
Sofranko, Field Specialist for Elephants. END OF REPORT.

Prepared By:

PAULA S GLADUE,VMD USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspector 1054 Feb-13-2011
Received By:
GEORGE HANNAFORD llI Date:
Title: ELEPHANT MANAGER Feb-13-2011

Page 3 of 3



United States Department of Agriculture  Customer; 3149
USDA Animal and Plant Health Inspection Service Inspection Date:  Feb-12-11
= Animals Inspected at Last Inspection
Cust No Cert No Site Site Name Inspection
3149 58-C-0666 TRA HANNEFORD, GEORGE Feb-12-11
Count Specie

000003 ASIATIC ELEPHANT

3 Site Total



JI
1' 1
b a

S i i,
-

e ——— ]

CFR: 2131 (2} (1)

Photographer: Paula Gladue Legal Name: 58-C-0666

GEORGE HANNEFORD JR
Photo Taken: Sat, Feb 12,'11  12:59 PM EST (10:

Inspection: 44111453090862

Description: Close up showing the type of the public barrier that was set up around the elephant ride area



CFR: 2131 (2} (1)

Photographer: Denise Sofranko Legal Name: 58-C-0666
GEORGE HANNEFORD JR
Photo Taken: Sat, Feb 12,'11  around 5PM during

Inspection: 44111453090862

Description: Elephant rides @intermission 2/12/11. Note members of the public crowded around the ride area.



CFR: 2131 (2} (1)

Photographer: Denise Sofranko Legal Name: 58-C-0666

GEORGE HANNEFORD JR
Photo Taken: Sat, Feb 12,'11  around 5PM during

Inspection: 44111453090862

Description: Elephant rides @intermission 2/12/11. Closer view of public barrier. Note sagging rope barrier and
crowding of members of the public.



CFR: 2.40 ib) (2

Photographer: Paula Gladue Legal Name: 58-C-0666
GEORGE HANNEFORD JR
Photo Taken: Sat, Feb 12,'11  11:52 AM EST (9:52

Inspection: 44111453090862

Description: View from rear right - Asian Elephant "Liz". Note prominent back bone and pelvis.



CFE: 240 () (2
Photographer:

Photo Taken:

Inspection:

Description:

Denise Sofranko Legal Name: 58-C-0666

GEORGE HANNEFORD JR
Sat, Feb 12, '11 before 10:30 AM

44111453090862

View from rear - Asian Elephant "Liz" is in the middle. Note the unusual stance of her rear legs compared
to the other 2 elephants & her prominent spine, scapula and pelvis.




CFE: 2.40 {b) (2)

Photographer:
Photo Taken:

Inspection:

Description:

Denise Sofranko Legal Name:
GEORGE HANNEFORD JR
Sat, Feb 12,'11  before 10:30 AM

44111453090862

View from rear - Asian Elephant "Liz" is in the middle. Note prominent back bone and pelvis.

58-C-0666




Photographer: Denise Sofranko Legal Name: 58-C-0666
GEORGE HANNEFORD JR

Photo Taken: Sat, Feb 12,'11  before 10:30 AM

Inspection: 44111453090862

Description: Close up of angular deformity of left front leg of Asian Elephant "Liz"
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Photographer: Denise Sofranko

Photo Taken: Sat, Feb 12,'11  before 10:30 AM

Inspection: 44111453090862

Legal Name:
GEORGE HANNEFORD JR

58-C-0666

Description: View from front left - Asian Elephant "Liz" - note prominent scapula and back bone; ribs are visible.




CFR: 2.40 ib) (23

Photographer: Denise Sofranko Legal Name: 58-C-0666
GEORGE HANNEFORD JR
Photo Taken:  sat, Feb 12,11  before 10:30 AM

Inspection: 44111453090862

Description: View from right side - Asian Elephant "Liz". Note prominent back bone and position of her left front leg
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CFR: 2.40 ib) (2

Photographer: Denise Sofranko Legal Name: 58-C-0666
GEORGE HANNEFORD JR
Photo Taken:  sat, Feb 12,11  before 10:30 AM

Inspection: 44111453090862

Description: View of Asian Elephant "Liz" from her left side showing prominent scapula, dorsal spine, and pelvis.
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Inspection:

Description:

denise sofranko Legal Name:

GEORGE HANNEFORD JR
Sun, Feb 13,11 ~9 AM MST

44111453090862

Sharp metal edges at floor level in the trailer used to transport the 3 elephants.

58-C-0666
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Photographer: denise sofranko Legal Name: 58-C-0666

GEORGE HANNEFORD JR
Photo Taken: Sun, Feb 13,'11 ~9 AM MST

Inspection: 44111453090862

Description: Sharp metal edges at floor level in the trailer used to transport the 3 elephants.





