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https://vsapps.aphis.usda.gov/vsps/ 

Welcome to VSPS for Lab Technicians 

Thank you for your interest in the Veterinary Service Process Streamlining (VSPS). 

To use VSPS to create electronic health certificates or create electronic Coggins Forms, you will need three (3) 
things: 

1. A Level 2 E-Authentication (E-Auth) account (a multi-step process):  E-Authentication is a USDA
imposed identity proofing concept for security purposes.  It verifies your identity.

2. VSPS profile with the role of Lab Technician

3. USDA Certificate of Training given by NVSL for EIA Diagnostic Tests or an official memorandum
from NVSL stating that you have successfully completed the EIA training course.

If you do not already have Level 2 e-Authentication and/or a VSPS profile with the role of Lab Technician, you 
can use the information in this guide to complete the necessary steps. 
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Creating a Level 2 e-Authentication Account 

If you do not have an e-Authentication account, go to https://www.eauth.usda.gov/ and apply for 
Level 2 access.  The USDA e-Authentication website will guide you through the steps needed to 
create your account. 

From the first screen, click on Create an Account link: 

http://www.eauth.egov.usda.gov/
https://www.eauth.usda.gov/
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Click on the Register for a Level 2 Account link: 
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Fill in all the required fields on the User Information form. 
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Answer the Security Questions and click Continue. 
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Below is some information on creating your account and password. 
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Verify your User Information and selecting Submit.  If you need to update anything select Edit. 
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Print the confirmation page for future reference.  This page contains the information you 
will need to complete the Level 2 e-Authorization process. 
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You will receive the below email from the eAuthHelpDesk 
(DoNotReply.ICAM@ocio.usda.gov) with the following information.  Click on the 
ACTIVATE MY ACCOUNT link within 7 days of receiving the email. 
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Your account is now activated.  The last step is to verify your identity. 
 
If you have never had a Level 2 E-Auth account or you aren’t sure if you have, click 
on the Option 1:  Online Self-Service (Recommended) link.   You will also receive 
an email with the link. 
 
NOTE:  If you already have a Level 2 E-Auth account on file you will not be able to verify 
your identity using the On-Line service.  You will need to go to Option 2 and visit a local 
LRA.  You can try the on-line option if you aren’t sure. 
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On-Line Self-Service Verification Process 
 
After clicking on the Option 1:  Online Self-Service (Recommended) link, enter your E-
Auth user ID and password you created and click Login. 

 

 
 
 
 
 
 
 
 
 
 
 
 



12 | P a g e   

You must click “I AGREE” before continuing. 
 

 
 

Below is the expanded Terms of Service information: 
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Step 1 of E-Auth Level 2 On-Line Self Service Verification 
Verify your eAuth profile data. If not correct, use the ‘click here’ link to update your eAuth 
profile information. (This will take you to your profile in the EEMS/ Identity Manager).  
 
To continue on you must enter your SSN, and click Submit. 
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Step 2 of E-Auth Level 2 Verification 
A quiz page is displayed if the identity verification service provider has enough data to 
provide a quiz for the user and if the system found no other Level 2 accounts on file for 
you. 
 
There are 5 questions on the quiz.  You must answer all questions before submitting. 
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Online Identity Verification –Success Page 
This page is returned when you have successfully completed the identity verification 
process. The eAuth account is updated to Level 2 assurance, and an email is sent to you as 
confirmation. The account is now ready for use. 
 

 
 
 
The below email is sent to you after successfully completing the online identity 
verification process. 
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If you are unable to verify your identity using the On-Line Self-Service, after 
you Validate your Identity (Step 1 above) you will receive the below screen if the 
system has another Level 2 E-Auth on file for you.   You will have to visit a local 
LRA in order to validate your identity and get your Level 2 account.  Select Go to 
find a local LRA. 
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This will take you to a map to select your State where you can find the closest LRA 
to you. 

Take your government issued photo ID (e.g. state issued drivers license) and present it in 
person to a Local Registration Authority (LRA) who can activate your account with Level 
2 access. Most LRAs are located at a USDA Service Center office, to find the nearest 
USDA Service Center office, go to http://offices.sc.egov.usda.gov. We recommend that 
you call ahead to ensure that an employee trained as a Local Registration Authority (LRA) 
will be available to provide the service at the time you plan to visit the Service Center. 

When your Level 2 e-Authentication account is activated and verified you can access VSPS 
and create your profile and obtain the role of Lab Technician. 

http://offices.sc.egov.usda.gov/
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Creating a VSPS Profile with the Role of Lab Technician 
 

Log into VSPS by going to the following web address and click LOG IN: 
 

https://vsapps.aphis.usda.gov/vsps/ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://vsapps.aphis.usda.gov/vsps/
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Login using your E-Auth username and password. 
Click Login. 
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Fill out your user profile (making sure to complete all fields with a red asterisk). 
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Scroll down to Lab Technician. Click the ‘Request Laboratory Authorization’ link. 
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Select your lab name and click Request. 
 

 
 

 

 
 
Submit the NVSL Certificate for EIA Testing to the VS IT Helpdesk (fax to: 970-494-7294) or scan 
it in and send it in an email to the VS IT Helpdesk at help@aphis.usda.gov  with VS IT Systems in 
the subject line indicating that you have requested the role in VSPS. 
 
If you fax the certificate, please send an email to the above email stating that you faxed it. 
 
The helpdesk must have the certificate on file in order to approve the role. 
 
Once the VS IT Helpdesk has the role request in VSPS and the NVSL Certificate, they will approve 
the role. No email confirmation is sent to the user – you should check back (role approval typically 
takes 24 hours). If more than 3 days have elapsed, contact the helpdesk help@aphis.usda.gov.  

mailto:help@aphis.usda.gov
mailto:help@aphis.usda.gov
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