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Veterinary Services Process Streamlining
https://vsps.aphis.usda.qov/vsps/

VETERINARY SERVICES

Welcome to VSPS!
Thank you for your interest in the Veterinary Service Process Streamlining (VSPS).

To use VSPS to create electronic health certificates or create electronic Coggins Forms, you will
need just two (2) things:

1. eAuthentication - Level 2 (a multi-step process) — eAuthentication is a USDA imposed
identity proofing concept for security purposes

2. VSPS profile with the role of Accredited Veterinarian
If you do not already have Level 2 e-Authentication and/or a VSPS profile with the role of
Accredited Veterinarian, you can use the information in this guide to complete the necessary
steps.
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Creating a Level 2 e-Authentication Account

If you do not have an e-Authentication account, go to http://www.eauth.egov.usda.gov/
and apply for Level 2 access. The USDA e-Authentication website will guide you
through the steps needed to create your account.

1. From the first screen, click on Create an Account Page:

USDA United Stales Depariment of Agricullure
Z YSDA eAuthentication

m About eAuthentication: Help : Contact Us | Service Centers

| QuickLinks W o A\ thentication
I What is an account?

- Creats an account

USDA esuthentication is the system used by USDA agencies to enable customers to obtain
b Update your account accounts that will allow them to access USDA Web applications and services via the Internet. This
includes things such as submitting forms electronically, completing surveys onling, and checking

Administrator Links the status of your USDA accounts.

 Local Registration Flease note that USDA will only accept eAuthentication Accounts from individuals.
Authority Login

. Currently USDA eAuthentication does not have the mechanism to issue accounts to businesses,
© corporations or other entities.

To apply for a USDA efAuthentication Account, please visit th€ Create An Account Page.

Last Modified: 10/30/2007

efuthentication Home | USDA.gov | Site Map

t Accessibility Statement | Privacy Pelicy | Non-Discrimination Statement | wwww.FirstGov.gov



2. From the next screen, click on the Level 2 Access link:

USDA United States Depariment ol Agricullure
Zaa USDA eAuthentication

| m—y # e g R

Home | About eAuthentication Help | ContactUs : Service Centers

[QuickLinks W roate an Account

b What is an account?

- Create an account

¥ Update your account .
If you are a USDA Federal Employee , you should visit the USDA Employee Create an
Administrator Links Account page to create a USDA eAuthentication Employee Account.

b Local Registration If yvou are a customer (non USDA Federal Employee) of USDA , vou should answer the
Authority Login following questions to determine the type of account you will need:

What Level of Access do you need?

~ Wwould you like to interact with the USDA doing the following?

® Conducting official electronic business transactions via the Internet?
® Entering into a contract with the USDA?
®  Submitting forms electronically via the Internet with a USDA agency?

If you answered YES to 1 oF [hmdaes jons, you will need to register for an
eAuthentication account wifp Lewvel 2 Access

If you already have an account with Level 1 Access, log into your profile and apply for Level 2
Access.

Would you like to interact with the USDA doing the following?
® Customizing a Web portal page for specific information about USDA agencies?
® Obtaining general information about a specific USDA agency?

® Participating in public surveys for a USDA agency?

If you answered YES to 1 or more of the questions, you will need to register for an
efuthentication account with Lewel 1 Access.

eAuthentication Home | USDA.gov | Site Map

k Accessibility Statement | Privacy Policy | Non-Discrimination Statement | vaww.FirstGov.gowv

3. On the next screen, complete Step 1 of 4 by filling in all the required fields on the
User Information form and selecting Continue (see screen shots on the following
pages of this document for more information on completing User Information
fields):



Level 2 Access
Step 1 of 4: User Information

If you are a USDA Federal Employee, click Employee Create an Account to continue with the
U=DA eduthentication registration process,

Fublic custarmers should complete the information belaw to create a USDA account, Please read
the efAuthentication Privacy Act Statement and Public Burden Statement for more
infarmation an how your personal information will be protected.

all required fields are marked by an asterisk (*), Enter yvaour first and last name exactly as it
appears on yvour government issued photo 1D (e.g. state driver's license).

User ID*: 6-20 characters

Password®: 9-12 characters
Click here for additional reguirements
Confirmn Password®;

First Marne®:

Middle Initial:

Last Marne®*:

Home Address*:

City*:

State®: w
Home Postal/Zip Code*:

Country Mame®: W

Email address must be valid to complete
registration

Ernail*;
Caonfirmn Email*:

Home Phone: i i -

International Home Phone:
{if applicable)

Alternate Phone: i i -

International Alternate Phone:
(if applicable)

Mother's Maiden Narme®:

< digit PIN*; MOTE: ¥ou cannot use a zero as the first digit
“four Date of Birth*: mrm/dd/yyry

Please create your 6 security questions and answers. This information will be used to
validate your identity if you forget your password. Each question can be used only
once.

0 | S

Click the Continue button to go to Step 2

- - : -
| Reset || Continue |
h 4\ J



4 Create an Account Help - Microsoft Internet E... [= |8

USDA United States Depariment ol Agriculture
s VSDA eAuthentication
Create an Account Help
The information collected will be used to create vour personal USDA account with Lewel
2 Access, Note: An account with Level 2 Access provides access to all the portals and
applications that are covered by an account with Level 1 Access, and also provides the
ability to conduct official electronic business transactions with the USDA wvia the
Internet. ¥You must have a valid email address to register for an account with Level 2
Access.
Create a permanent User ID that vou will remember. For example, your
Uger I first initial and last name (e.g. jsmith). The User ID must be a minimum of &
characters and cannot exceed 20 characters.
. Enter your first name exactly as it appears on yvour government issued
First Name - o
photo ID (e.g. state driver's license).
;‘l::i:jE!F The middle initial 1= limited to one character.
Enter your last name exactly as it appears on your government issued
Last Name : i
photo ID (e.g. state driver's license).
Flease create a password that you will remember. Your password is case
zensitive.
All passwords in eAuthentication (for Level 1 and Level 2 accounts) must
adhere to the following criteria:
® 0 to 12 characters long
® Contain at least one uppercasze |stter
® Contain at least one lowercase letter
® Contain at least one of the following:
) 1234567889
Password L E§% =t P
In addition:
® Your password may not contain your first name, last name, User 1D,
Mother's Maiden Name, Date of Birth, 4-digit PIN, security questions
OF answers.
® Do not use dictionary words, spaces, or tabs.
® Your password will expire after 120 days.
. The email address provided will be used to confirm your identity to activate
Email il > al
wvour account initially. It also may be used for correspondence periodically.
Haome Enter vour home address exactly as it appears on your government issued
Address  |photo ID (e.g. state driver's license).
State Required for the United States of America only.
If vou are from the United States of America, please enter yvour phane
Haome number in the text boxes provided. If vou have an international phane
Fhone number please enter it in the international phone text bowx provided. You are
only allowed to enter one or the other.
PIN Create a four digit personal identification number (PIN] that vou will
remember. NOTE: You cannot use a zero as the first digit.
. Flease enter yvour date of birth using this format mm/dd/vwyy. The month,
Birth Date
days, and yvears must be numbers.
Close Window




4. Complete Step 2 of 4 by verifying your User Information and selecting Submit:

Create an Account

Level 2 Access
Step 2 of 4: User Information Confirmation

Verify yvour Level 2 access inforrmation,

Click the Back button to make changes or click the Submit buttaon to create your account with
Level 2 access,

dser ID: BensonRogers
Password: ** Mot Shown **
First Marme: Benson

Middle Initial:

Last Mame: Rogers

Ernail:

Home address:

City Portsmouth
State/Province: Indiana

Home Postal/Zip Code: 7h221

Country Mame:
Home Phone:
flternate Phone:

Mother's Maiden Marme:

4 Digit Pin:
Taur Date of Birth:

United States
970-966-5512
Cooper

G66HG

Yaur 6 Security Questions and Answers:

Who was your prom date?

Who is your best friend from childhood?

What was yvour high school mascot?

What was your grandfather's occupation?

What was the name of high school where you graduated?
What is your father's middle name?

Please werify that yvour information is correct before clicking the Submit button,

[ Back |[ Submit |




5. Complete Step 3 of 4 by printing the displayed page for future reference. This
page contains the information you will need to complete the Level 2 e-
Authorization process:

Create an Account

Level 2 Access
Step 3 of 4: Print and Check Email

Please print this page for future reference.
Congratulations , only one mare step to complete your initial registration!

vou should receive a confirmation email within 1 hour from efAuthHelpDesk@ftc.usda.gov with
the subject line of "Activate Your USDA Account with Level 2 Access within 7 Days'

: Step 4 is contained within this email. Please refer to the instructions in the email to
complete your registration.

The User ID vou created is -
The email address you provided is:

Level 2 access activation process:

1.Click on the email confirmation link provided in the email within 7 days. Be sure to follow the
instructions provided in the confirmation erail. If you do not click on the email
confirmation link within the required 7 days, your account will be terminated and
you will have to start the entire process over again.

MOTE: Once vou click the email confirmation link in the email, you will have an account with
limited access that allows you to review vour account information online.

2.G50 to the eduthentication web site at www.eauth.eqov.usda.gov and click on "Update Your
Account” link and lagin to review the account information you provided to ensure it is correct
(e.q. first name, last name, etc, are the sarme as yvour government issued phato 1D,

3. Take vour government issued phota ID (e.q. state issued driver's license) and present it in
person to a USDA Local Registration Authority (LRA&) for activation of your account with Level 2
access, To find the nearest USDA Service Center office go to http:/foffices sc.egowv.usda.govw

MOTE: Until a USDA Local Registration Authority (LRA) activates your account with
Level 2 access, you will NOT be able to conduct official electronic business
transactions with the USDA via the Internet.

If after 24 hours you do not receive the confirmation email;

1.Check vour ermmail provider filters.

Z.Check vour personal email filker settings.

3.Contact the ITS Service Desk at eAuthHelpDesk@ftc.usda.gov or 800-457-3642, Please
provide your User 1D, first and last name, and erail address,

Close Window



6. Within 24 hours, you will receive an email from the eAuthHelpDesk with the
following information. Complete Step 4 of 4 by waiting approximately 20
minutes after receiving the email and then clicking the blue ACTIVATE MY
ACCOUNT link. You must click on the ACTIVATE MY ACCOUNT link within 7
days of receiving the email.

eAuthHelpDesk@ftc.usda.gov To

04/03/2008 11:36 AM e

Subject Action Required: Instructions to Activate Your USDA Account with
Level 2 Access

Level 2 Access
Step 4 of 4: Link to Account Activation page

Congratulations, you have successfully created a USDA eAuthentication account.

Before you can use your account with Level 2 access you must do the following:
1. Please wait approximately 20 minutes from the receipt of this email before you can
activate your account with Level 2 access.
2. Activate your account within 7 days of the receipt of this email.
3. Click ACTIVATE MY ACCOUNT

NOTE: Once you click the activation link, you will have an account with limited access that
allows you to review your account information online.

4. Go to the USDA eAuthentication web site at http://www.eauth.egov.usda.gov and click
on ""Update Your Account™ link and login to review the same account information you
provided to ensure it is correct (e.g. first name, last name, etc. are the same as your govt.
issued photo ID). You can also review or update your account information by clicking
UPDATE YOUR ACCOUNT.

5. Take your government issued photo ID (e.g. state issued drivers license) and present it
in person to a Local Registration Authority (LRA) who can activate your account with
Level 2 access. Most LRAs are located at a USDA Service Center office, to find the
nearest USDA Service Center office go to http://offices.sc.egov.usda.gov. We recommend
that you call ahead to ensure that an employee trained as a Local Registration Authority
(LRA) will be available to provide the service at the time you plan to visit the Service
Center.

NOTE: Until a USDA Service Center Local Registration Authority (LRA) activates
your account with Level 2 access, you will NOT be able to conduct official electronic
business transactions with the USDA via the Internet.

The User ID you created is: The email address you provided is:

Please print and retain this message for your future reference.

One hour after your account with Level 2 access has been activated by the USDA Service Center
employee, you should have access to conduct official electronic business transactions with the USDA
via the Internet. The first time you use your account with Level 2 access, you will be asked to update

your password to the Level 2 access password requirements.

If you need further assistance, please email the ITS Service Desk at eAuthHelpDesk@ftc.usda.gov or
call 800-457-3642.




7. The final step in completing the Level 2 e-Authorization process is presenting
your government issued photo ID to a Local Registration Authority (LRA):

Take your government issued photo ID (e.g. state issued drivers license) and present it
in person to a Local Registration Authority (LRA) who can activate your account with
Level 2 access. Most LRAs are located at a USDA Service Center office, to find the
nearest USDA Service Center office, go to http://offices.sc.eqov.usda.gov. We
recommend that you call ahead to ensure that an employee trained as a Local

Registration Authority (LRA) will be available to provide the service at the time you
plan to visit the Service Center.

8. When your Level 2 e-Authentication account is activated, you can then access
VSPS and create your profile and obtain the role of Accredited Veterinarian (see
instructions beginning on page 10 of this document).



Creating a VSPS Profile with the Role of Accredited Veterinarian
1. Log on to VSPS using the following url (web address) and clicking LOG IN:

https://vsps.aphis.usda.gov/vsps/

USDA United States Depariment of Agriculture Veterinary Services —
Za ~nimal and Plant Health Inspection Service Process Streamlmmg

VSPS Home About VSPS Press Releases Contact Us

Welcome to VSPS: Veterinary Services Process Streamlining

WSPS provides a consistent and standard method of data capture at all levels and provides data dizsemination to the appropriate existing
databazes. This provides & more comprehensive analysis tool for animal tracking and disease analysis which inturn, would allovy VS to respond
guickly to any threats to animal health in the United States.

VSPS users: Don't know what to do, or how to use Public searches:

VSPS? Click on the gquestions below for an

Login here - R intraduction to the system

= ket is WSPST

Find an Accredited Veterinarian

* What can | do using VSPS?
= Who should register for an accourt?

& Howe do | register for an sccount?

WS Home | APHIS Home | USDA gov
FOIA | Accessibiity Statement | Privacy Policy | Mon-Discriminstion Statement | Information Quslity | FirstGoy | YWhite House

2. Select YES you want to proceed.

This page 15 used to hold your data while you are being authorized for vour request.

Tou will be forwarded to continue the authorization process. If this does not happen automatically, please click the Continue button below.

Security Alert §|

Information you exchange with thiz site cannot be viewed or
changed by others. However, there is a problem with the site's
security certificate.

& The zecurity certificate was izsued by a company pou have
hot chosen to tust. View the certificate to determing whether
you want to trugt the certifying authority.

e The security certificate date is walid.

The zecurity certificate haz a valid name matching the name
of the page you are tiving to view,

Do you want to proceed?

e ] I Mo I [ Wiew Certificate
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3. Select continue.

USDA United Stales Department of Agricullure
ﬁ USDA eAuthentication

= s, $ g B

Home : About eAuthentication: Help : ContactUs | Service Centers

W ARNING

This is a United States Department of Agriculture computer system, which may be accessed and used only for
official Government business (or as otherwise permitted by regulation) by authorized personnel, Unauthorized
access or use of this computer system may subject wiolators to criminal, civil, and/or administrative action. All
information on this computer system may be intercepted, recorded, read, copied, and disclosed by and to
authorized personnel for official purposes, including criminal investigations. Access or use of this computer system
by any person, whether authorized or unauthorized, constitutes consent to these terms.

WARNING

Continue

eAuthentication Home | USDA.gov | Site Map

#ccessibility Staterment | Privacy Policy | Mon-Discriminstion Statement | www.FirstGov.gow

4. Enter your user id and password (eAuthentication Login) and select login.

USDA United States Department of Agriculture
ﬁ USDA eAuthentication

ity o o R

Home | About eAuthentication Help : Contact Us | Service Centers

CEIMD eAuthentication Login

b What is an account?

b Greate an account - e
User 10: I WantTo...

b Update your account
Password: - thange My Password
Administrator Links

. Reset My Forgotten
b Local Registration Password

Authaority Login . Retriave My Forgotten
B " User ID

What's New

# Forgot your User ID? Click here
# Forgot your Password? Click here

NEW! Password Requirements are Changing!

Passwaord rules are changing for level 1 accounts
Please be aware that you may be prompted to change
your password the next time you login!

Click here for mare information!

Important! Employees and Contractors:

Please update your business email and phone in your
profile, Click here for additional details,

sAuthentication Home | USDA.gov | Site Map

Accessibility Statement | Privacy Policy | Mon-Discrimination Statement | www.First@ov. gov
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5. Fill out your user profile (making sure to complete all fields with a red asterisk).

YEPS Home

Please complete the profile contact information.

— Cortact Information

Email Sddress * |iamie|sn0w@h0tmail.com |

Name Information Address Information

First Name ¥ | Jan Addrese 2 I:I

Suffix I:l Postal Code *l:l

Nickname [ ] ooy * | Selecta Country v
hfaicen Mame I:I

ProfessionalTitle I:I

Telephone Number{s)

Countryllumber
Type Code  (nnn} nnn-nnnn Ext.

Fan

tobile

Phone ¥

ToD

Toll Free

Submit Cancel

6. Choose the request a role tab.

W3PZE Home

[User profile has been created, please reguest at least one Role for your neiw account.j

Current Roles || Request a Role

Action Requested Role Additional Information Status
Guest APPROWED




7. Choose the role of veterinarian (towards the bottom of the screen).

Uiser profie has Been crested, please request at last one Rok for your New socount. |

ABE vt farnalind
ASC i il 107
AV

ANIC Addrruinnts abot

Pt 1 Bt Coris T s
Pl gt ot Audord sbor]

Feunmst ogert Cote Aulturtser]
Fequrs it Aree Sulfrdsten)

Fvcuest e Ares duforiaten)
Fincuerst hintoral duormation]

Viwn Ty snvepost Ackrirsbets sior Frocust cie]

Fi e Ty sevnppoat Con dinshar Fowpoe B

rnperies Pepost Rin]

AR L s Fnmm o

Bl N bt b Foopt il it Mlluwi o]
Pripust Lnkwirory AcFaorttabion]

Lavin shory B char Prscquast Lisbsr sty B trabion

Laha Asderuiuts sbsr
Lhew Dapeestt Astrvsrints st
Liew Dapat C oot dimater

iLiwe Iorgeoty Ao ate stey
Lbwe et oo imation

WTAR Raderinety stor
EAR Covps dhnnabon

it Eagoar] Aiderirmid o i
ool Expoct £ ook et o

Fircpast ha
Frquec Rl

Wt Port Autnormation
Frpms fonfuoeonl Ll ey

s o)

Pt Port Auser et
Forqard hntoral Audrcrgeton]

Feocuast icie}

Pocpamst dvic Aras e iion]
Foripres! HEre AaBrer DNy

Fipuas Rossl

Pt doic drea defrarzadin]

Prodhick Iregeodt Adisini=ti #60
Product imgeeat Coardinates

Gntar antieve Erifor cesnent Offices
Piwer chabe Pragghonal S1att
State Regulsbery OfFicial

| ST

[Fnguest Avc dosa Autroriaion|
[Fincuest tabiorad Authortzation]

[Pt lepor] Carter duthorzation]
[Feuest ke
[Foguet Tl Auhormaton]

Wetetinary Medicd Officen

[ S

[Regu2t Sl Al steon|
[Feueti Frachoe Sutioe Caton]
" - .
[Rexguest Avee Asns ALbtwr ciefon]
Rexguest Purl Autresizaten]
[t ] Gl Authortsation]

8. Fill out the additional required questions to try to match your record in the

veterinary accreditation module to your personal profile. Note — all questions must

match what is in your veterinary accreditation “veterinary record”.

YEPS Home | Reguest Role

State *

State License *
School of Gradustion *
ear of Gracuation *
Last 4 551 *

Remarks

— Reguest Role
Role Name
“eterinarian
Role Assig t Role Assig t
Information Data

South Dakota v

619

I

Role Description
| am & licenzed Yeterinarian.

United States

V||Auburn University

0o

iI

noo
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9. The user’s personal profile is automatically linked to their veterinary record and
they are given the role of accredited veterinarian in the correct state. You will see
the green confirmation boxes at the top of the screen and the role of accredited
veterinarian will appear as APPROVED in the Current Roles tab. An email is sent
to the NVAP coordinator in their state telling them a new veterinarian has accessed

the system.

Veterinary Services

\-"clurn'l)?‘icn'icus Proces A Sfi"é’am !’in ing

P
WEPS Home

User profile linked successfully.
Business Profile .
Personal Profile Role Assignments have been updated.

Contact Us
User profile has been updated,

| Current Roles !: Request a Role '

Action Requested Role Additional Information Status
Guest APPROVED
Weterinarian Saouth Dakota APPRONVED
“Weterinarian jan snowe Do APPRCNED
Accredited Veterinarian  South Dakata APPRCYVED

10. If VSPS is unable to match your personal profile to your record in the
veterinary accreditation module, an email is sent to the NVAP coordinator in your
state letting them know that a match was attempted but was not successful. The
NVAP coordinator in your state will research the records and contact you to link

your profile and accredited veterinarian record so that the system can grant you the

role of accredited veterinarian in VSPS.
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