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Getting Started in VSPS 
 
To use VSPS, you will need to create a USDA e-Authentication account if you do not 
already have one.  If you do not have an e-Authentication account, go to 
http://www.eauth.egov.usda.gov/ and apply for Level 2 access.  After your Level 2 e-
Authentication account is activated, you can access and use VSPS. 
 
 
Creating a Level 2 e-Authentication Account 
 
The USDA e-Authentication website will guide you through the steps needed to create 
your account. 
 
 
 From the first screen, click on Create an Account Page: 
 
 

 
 



 2

 From the next screen, click on the Level 2 Access link: 
 

 
 
 
 
 
 
 On the next screen, complete Step 1 of 4 by filling in all the required fields on the 

User Information form and selecting Continue (see screen shots on pages 3 – 4 
for more information on completing User Information fields): 
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 Complete Step 2 of 4 by verifying your User Information and selecting Submit: 
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 Complete Step 3 of 4 by printing the displayed page for future reference.  This 
page contains the information you will need to complete the Level 2 e-
Authorization process: 
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 Within 24 hours, you will receive an email from the eAuthHelpDesk with the 
following information.  Complete Step 4 of 4 by waiting approximately 20 
minutes after receiving the email and then clicking the blue ACTIVATE MY 
ACCOUNT link.  You must click on the ACTIVATE MY ACCOUNT link within 7 
days of receiving the email. 

 
 
eAuthHelpDesk@ftc.usda.gov  
04/03/2008 11:36 AM 
 

To  

cc  

Subject Action Required: Instructions to Activate Your USDA Account with 
Level 2 Access 

 
Level 2 Access 
Step 4 of 4: Link to Account Activation page 

Congratulations,           you have successfully created a USDA eAuthentication account. 

Before you can use your account with Level 2 access you must do the following:  
1. Please wait approximately 20 minutes from the receipt of this email before you can 

activate your account with Level 2 access. 
2. Activate your account within 7 days of the receipt of this email. 
3. Click ACTIVATE MY ACCOUNT 

NOTE: Once you click the activation link, you will have an account with limited access that 
allows you to review your account information online. 

4. Go to the USDA eAuthentication web site at http://www.eauth.egov.usda.gov and click 
on "Update Your Account" link and login to review the same account information you 
provided to ensure it is correct (e.g. first name, last name, etc. are the same as your govt. 
issued photo ID). You can also review or update your account information by clicking 
UPDATE YOUR ACCOUNT. 

5. Take your government issued photo ID (e.g. state issued drivers license) and present it 
in person to a Local Registration Authority (LRA) who can activate your account with 
Level 2 access. Most LRAs are located at a USDA Service Center office, to find the 
nearest USDA Service Center office go to http://offices.sc.egov.usda.gov. We recommend 
that you call ahead to ensure that an employee trained as a Local Registration Authority 
(LRA) will be available to provide the service at the time you plan to visit the Service 
Center. 

NOTE: Until a USDA Service Center Local Registration Authority (LRA) activates 
your account with Level 2 access, you will NOT be able to conduct official electronic 
business transactions with the USDA via the Internet. 

The User ID you created is:             The email address you provided is:  

Please print and retain this message for your future reference. 

One hour after your account with Level 2 access has been activated by the USDA Service Center 
employee, you should have access to conduct official electronic business transactions with the USDA 
via the Internet.  The first time you use your account with Level 2 access, you will be asked to update 
your password to the Level 2 access password requirements. 

If you need further assistance, please email the ITS Service Desk at eAuthHelpDesk@ftc.usda.gov or 
call 800-457-3642. 
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 The final step in completing the Level 2 e-Authorization process is presenting 
your government issued photo ID to a Local Registration Authority (LRA): 

 
Take your government issued photo ID (e.g. state issued drivers license) and present it 
in person to a Local Registration Authority (LRA) who can activate your account with 
Level 2 access. Most LRAs are located at a USDA Service Center office, to find the 
nearest USDA Service Center office, go to http://offices.sc.egov.usda.gov. We 
recommend that you call ahead to ensure that an employee trained as a Local 
Registration Authority (LRA) will be available to provide the service at the time you 
plan to visit the Service Center. 

 

 When your Level 2 e-Authentication account is activated, you can then access 
and use VSPS.  The VSPS website is https://vsps.aphis.usda.gov/vsps/ .   

 If you need help with VSPS, contact helpdesk at: 

o Website: http://helpdesk.aphis.usda.gov/arsys 

o Email: atac@aphis.usda.gov 

o Telephone: 877-944-8457, select Option 3 

 

 

 

 


