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                          Veterinary Services Process Streamlining

Facilities Approved for Export of Animal Product (FAEAP) 

                                  —Area Office Staff Job Aid— 

 

 

 

Action #1 – Search for an Export Facility Action #2 – Receive Email Notifications 

Click on Facilities in the dark blue navigation bar. 
Click on Product Export > Find an Export Facility. 

1 SEARCH CRITERIA 

You can search using at least one of the following criteria. 
 Facility Name – Official name of the export facility.  
   You can use the following wildcard (%) & letter combinations in this 

field for searches (no spaces between % and x) 
 %  - to search for ALL export facilities in VSPS. 
 %xxx% - to search for facility names that contain xxx. 
 xxx% - to search for facility names that begin with xxx. 
 %xxx - to search for facility names that end with xxx. 

 State – Select a state from the drop-down menu. 
 Approval Number – Enter the facility approval number, if you 

know it. You can also use the wildcard techniques listed under  
Facility Name to search for approval numbers associated with export 
facilities in VSPS. 

 Country/Region – Select the country or region to which the 
animal product is distributed, using the drop-down menu. 

 Click, to invoke the search, based on criteria entered. 

Click, to clear the search fields. 

 

2 SEARCH RESULTS 

A message, like the one shown below, lets you know how many 
facilities met your search criteria. 

18 facilities found, displaying all facilities. 

The facility search results are displayed in table format with the 
following headings: 
 Approval Number – The unique facility identifier, assigned by the 

NCIE staff. 
 Facility Name – Official name of the export facility. 
 Facility Address – Physical address of the export facility. 
 Country/Region – The country/region to which the animal 

product is distributed. 
 Last Validated Inspection Date – Date of inspection approved 

by NCIE.  
 Expiration Date – Date the export facility inspection will expire. 
 Comments – All comment information is available by clicking on 

the link provided. 

 

1 E-MAIL REGARDING ADDITIONS/CHANGES TO 
EXPORT FACILITY RECORDS 

Anytime the National Import/Export Coordinator adds a record to an 
export facility, or changes an existing record, they are presented with 
the option of sending an e-mail to the appropriate people, notifying 
them of the changes. 

The e-mail subject line is pre-populated with Notification of Update 
to VSPS Export Facility Record for [XX-XXX-XXXX] – [Name of 
facility]. The body of the e-mail should contain details of the addition 
or changes. The following information can potentially be affected. 

Primary Facility Information 
 Business Name – Official name of the export facility. 
 First/Last Name – First and last name of the facility contact person. 
 E-mail Address – E-mail address of the contact person for the facility. 
 Address 1 – Physical address of the export facility. 
 Address 2 – Additional address information (e.g. building number) 
 City/State – Name of the city & state in which export facility is located. 
 Postal Code – Zip code in which the export facility is located. 
 Phone/Fax– Phone & fax number of the contact person for the facility.  

     Facility Record Details 
 Country/Region – Name of country to which product can be distributed. 
 Initial Approval Date – The date approval was granted for the facility to 

distribute product to the identified country. 
 Last Validated Inspection – Date of inspection approved by NCIE.  
 Expiration Date – Date the facility inspection will expire.  
 Comments – All additional record details. 

2 E-MAIL REGARDING FACILITY INSPECTION 
EXPIRATION 

An e-mail message is automatically sent to the VSPS mailbox 90 days 
prior to a facility inspection expiration date. It is the responsibility of 
the area office staff to communicate with the facility regarding this 
matter. 

 

  
 

 Help Desk Phone # (877) 944-8457 Option 3, then 2. 

 URL http://vsps.aphis.usda.gov/vsps/public/CRLogin.do 

 Assumptions: You have an eAuthentication login that 
can be used to access the VSPS modules, and have a 
user profile and role set up in the application. 

 Pop-up Blockers: Before logging into a Veterinary 
Services Process Streamlining (VSPS) module, turn 
off/disable your web browser’s pop-up blocker function. 

 Required fields: You must enter information into the 
fields next to red-colored text with asterisk (). 

•  Warning!   
DO NOT use the browser Back button  in the VSPS 
application. Doing so will kick you out of the 
application. Instead, use the “breadcrumbs” at the 
top of the screen: For example:     
                         

  Search 

  Reset 

•  Scope: This job aid provides instructions for Area  
Office Product Export Coordinators to search for an 
approved export facility, and to receive email 
messages regarding changes to export facility 
records.


