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About Customer Registration 

This document details how USDA customers can obtain a USDA 
eAuthentication LEVEL 2 account that allows access to USDA web 
applications and services protected by eAuthentication.  These 
accounts are obtained through an electronic self-registration process. 

Customers who will be using the NCAH Portal to submit documents 
to the Center for Veterinary Biologics (CVB) MUST obtain an account 
with Level 2 access. 



Level 2:  Self-Registration Process 

The Level 2 self-registration process requires you to be identity-
proofed by a Local Registration Authority for the account to 
become Level 2.  

To obtain a Level 2 USDA eAuthentication account, go to: 
https://identitymanager.eems.usda.gov/registration/selfRegistrationForm.
aspx?level=2 

The four (4) steps to self-register are: 

1. STEP 1: Account Registration

2. STEP 2: Account Verification

3. STEP 3: Confirmation Email with LRA Instructions

4. STEP 4 : Account Activation

https://identitymanager.eems.usda.gov/registration/selfRegistrationForm.aspx?level=2
https://identitymanager.eems.usda.gov/registration/selfRegistrationForm.aspx?level=2










Level 2: Step 4 – Visit an LRA 

• You will need to visit a Local Registration
Authority for identity proofing.

• Please bring a valid government-issued
photo ID.  Valid IDs are:
• Driver’s License issued by a USA state or

Canadian province.

• Photo id card issued by a USA state or Canadian
province.

• US Military or US Federal Government PIV/CAC
(Smart) identification card (DoD, DoS, DHS, NDU,
etc.)

• Valid passport issued by any country listed on the
U.S. Department of State website.



Level 2: Step 4 – Visit an LRA 

• To locate an LRA, please visit
http://offices.sc.egov.usda.gov/locator/app?ty
pe=lra

• Note: Please call ahead for an appointment
to ensure the LRA is available.

http://offices.sc.egov.usda.gov/locator/app?type=lra
http://offices.sc.egov.usda.gov/locator/app?type=lra


Contact the Help Desk 

If you experience any issues with self-registration or have 
eAuthentication-related questions, please contact the 
eAuthentication Help Desk for assistance: 

• 1-800-457-3642 (Option 1)

• eAuthHelpDesk@ftc.usda.gov






