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Applying for Renewal of Accreditation On-line for Repeat Users

If you have not completed your APHIS Approved Supplemental Training, you are not ready to renew. Please go to http://www.aphis.usda.gov/animal-health/nvap/take to complete your required training.  

You DO NOT NEED Level 2 eAuthentication to renew your accreditation online. If at any point in the online renewal process you get discouraged, you can always renew using a paper VS Form 1-36A application, which you will sign in ink and mail to your NVAP Coordinator . 

Log in at https://vsapps.aphis.usda.gov/vsps/  if you have your user name and password and proceed to the VSPS Steps at the bottom of the 2nd page.  
 
Or 
 
If you have forgotten your password or user ID or if your account is disabled due to inactivity (message will display below on log in) go to the eAuthentication log in page https://www.eauth.usda.gov/mainPages/eAuthSiteMap.aspx and follow the Self-Service instructions to retrieve your forgotten password or user ID.  These instructions are below.

If you log in and see this message follow the instructions below:
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If you forgot your password you may use self-service to create a new one:
1. Go to https://www.eauth.usda.gov.   
1. Click on Update your account. 
1. Click on Forgot Your Password? 
1. If you have a LincPass: 
3. Click on Log in with LincPass (PIV). 
3. Go to the Home tab.
3. Click on Change my eAuthentication Password.
3. Create and confirm your new password, using the on-screen password requirements.
3. Click Submit.
1. If you do not have a LincPass, you will need your User ID. If you do not know it, click on “Forgot User ID” and follow the process to receive your User ID).
4. Otherwise, click on the Continue button underneath the USDA Customers heading.
4. Enter User ID and click Continue.
4. You will be prompted to answer your security questions.
4. If you answer them successfully, you will be prompted to create a new password. 
3. If unsuccessful, you will get another set of questions. After 2 unsuccessful attempts, you will need to wait 60 minutes or you may contact the helpdesk for assistance.
1. Once you have successfully created your new password, an email confirmation will be sent to your email address. 

For questions on eAuthentication or if you are locked out contact the Service Desk at eAuthHelpDesk@ftc.usda.gov or 800-457-3642 select option 1. 
 

VSPS Steps:
 	 
1. After you have logged in to VSPS https://vsapps.aphis.usda.gov/vsps  
 
2. Select [image: ] 

3. Select “My Veterinarian Record”. 
 
4. Select[image: ]at the bottom of the screen. 

5. Select “yes” for option 5. 

6. Update all of your contact information including your email address, or change category if applicable.

7. Scroll down and enter the required information for your APHIS Approved Supplemental Training Modules. 

8. At the bottom of the screen Select “Apply” 

9. You will be notified by email when your application has been “approved”. 
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System Problems include: 
1. When I try to log in to VSPS I get an error stating that my information does not match. 
2. When I try to log in to VSPS, I get an error stating that my email address is associated with another account. 
3. When I try to log in to VSPS, I get an error stating that Internet Explorer cannot display the webpage. 
 
Email: help@aphis.usda.gov with subject line of: “VS IT Systems” or call:  877-944-8457: select option 2. 
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Lyour account has been disabled due to inactivity.
Flease contact your Security Administrator or eAuthentication Help Desk at
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NVAP SUPPORT

If you have specific NVAP questions contact your local NVAP Coordinator . K
_— eep your account

NVAP questions include: and contact
information up to
1. How do I correct my name? date by logging
2. Tdo not know what my NAN is. into your account
3. Ido not know if I have completed my APHIS Approved Supplemental Training. annually!

VSPS NETWORK ASSOCIATES - Step-by-Step Assistance
Email: vsvspstrainingnetwork(@aphis.usda.gov
TECHNICAL SUPPORT - VS IT Helpdesk

The VS IT Helpdesk is available Mon-Fri 8:00 AM - 5:00 PM Mountain Time. This Helpdesk should only be contacted with
system problem.




