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Resource Orders 
Resource Orders specify the number and types of personnel needed at an incident. Resource orders are 
created in EMRS by Logistics. Dispatch fills the Resource Order with specific individuals. When a resource order 
is filled in EMRS, a Resource Assignment is created for the specific individual. When the individual checks in at 
the incident, a Rotation is created in EMRS. 
 

 
 
1. Create a Resource Order 
Resource Orders specify the number and types of personnel needed at an incident. Resource orders are created in EMRS 
by Logistics. 
 
To create a new Resource Order, navigate to the Resource Orders entity. 

1) Select Resource Management. 
2) In the EMRS Resources section, select Resource Orders. 
3) Verify that the view is Active Resource Orders. Change the view to Active Resource Orders if necessary.  
4) If resource orders are displaying for more than one incident and/or site, filter to display only resource orders for 

your incident and incident site. Note: You can create a personal view to display resource orders for your incident 
and incident site as a default. 

5) In the grid, find and highlight an existing Resource Order for your incident and incident site.  Do not open the 
existing Resource Order. 

6) Select the New RO button in the ribbon. 
 

Personnel at an incident are documented in EMRS: 
 

1) Logistics creates a Resource Order in EMRS for the number and types of personnel needed. 
2) Dispatch fills the resource order in EMRS, creating a Resource Assignment for a specific individual. 
3) When an individual arrives at the incident, Plans checks the individual in to the incident in EMRS. When check-

in is completed in EMRS, a Rotation is created for the individual. 
4) Logistics assigns fleet and/or property to the individual in EMRS and documents the return of assigned fleet 

and property in EMRS. 
5) When an individual leaves the incident, Plans checks the individual out of the incident in EMRS. 

 
This guide covers creating and filling Resource Orders. There are additional guides for the other Resource 
Management functions in EMRS. The ability to perform the tasks described is dependent on user roles. The 
user or one of the teams he/she is part of must have Logistics roles in EMRS. 
 
 

 
Resource Ordering Tasks 

 
1) Create a Resource Order (p. 1) 
2) Fill a Resource Order (p. 4) 
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 Active Resource Orders 

 
 

7) The Create Resource Order dialog will open. Confirm that the correct Incident, Site, and Access group are 
displaying in the Tip; the new Resource Order will be created for this incident and site. 

8) Select the type of order. Typically, this will be for Personnel. 
9) Select the section. 
 
   Order For 
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10) Verify the resource group being ordered for. 
11) Select the position being ordered. 
12) Enter the number ordered. 
13) Select the report date and time. 
14) Select the release date and time. 
 
   Position 

 
 

15) Resource Order is created. 
   Resource Order Success 
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2. Fill a Resource Order 
Dispatch fills a Resource Order with specific individuals. When a resource order is filled in EMRS, a Resource Assignment is 
created for the specific individual. When the individual checks in at the incident, a Rotation is created. 
 
To fill a Resource Order, navigate to the Resource Orders entity. 

1) Select Resource Management. 
2) In the EMRS Resources section, select Resource Orders. 
3) Verify that the view is Active Resource Orders. Change the view to Active Resource Orders if necessary.  
4) If resource orders are displaying for more than one incident and/or site, filter to display only resource orders for 

the appropriate incident and incident site. Note: You can create a personal view to display resource orders for a 
specific incident and incident site. 

5) In the grid, find and highlight the Resource Order you are filling. 
6) Open the Resource Order by selecting the Resource Order Number in the grid or by selecting Edit in the ribbon. 
 
  Active Resource Orders 

 
 
 

7) The Resource Order form will open. You can review all the specifics of the order. Select Fill Order in the ribbon. 
 
  Resource Order 
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8) The Create Resource Order Assignments dialog will open. Use the lookup to select an individual to assign to this 
order. 

9) If appropriate, select the specific position assigned. Leave as a group member unless you are assigning a specific 
position. For example, if 3 AHT’s are ordered for Plans, leave as an AHT, the Plans Chief will decide what specific 
position to assign upon arrival. Note: Order basics display in the Tip. 

 
   Query and Select Personnel 

 
 

10) Review the resource assignment. Make corrections from the original order if needed. 
 
   Review Resource Assignment 
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11) The Resource Assignment has been made. If the order you are filling is for more than one individual, you can 
continue the dialog to make more assignments. Note: If you are not ready to make more assignments, you can 
quit now and re-run the dialog later to continue making assignments. 

 
   Resource Assignment Success 

 
 

12) Continue making assignments. The dialog will notify you when you have completed the order. Select Change 
Status to Filled. 

 
   Resource Order Completed 
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13) The resource order now has an order status of filled 
 
   Resource Order Assignments Success 

 
 
To view the Resource Assignments you just made, navigate to the Resource Assignments entity. 
 

1) Select Resource Management. 
2) In the EMRS Resources section, select Assignments. 
3) Change the view to Resource Assignments for Check-in.  
4) If resource orders are displaying for more than one incident and/or site, filter to display only resource orders for 

the appropriate incident and incident site. Note: You can create a personal view to display resource assignments 
for a specific incident and incident site. 

5) All resource assignments for individuals who have not yet checked in to the incident will display in the grid. 
 
  Resource Assignments for Check-in 
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