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This user guide is for everyone who used the Lotus Notes version of the Emergency Management Response System
(EMRS) and for anyone who will be using the new version of that system, which is now referred to as EMRS 2. The
“S” now stands for “Services” instead of “System.” This new version was developed using the Microsoft Dynamics
CRM 2011 framework. The user interface is similar to that of the Microsoft Office 2010 suite of products.

Because the Dynamics CRM interface is very different from the Lotus Notes interface that many users have worked
with for years, the first part of this guide will describe the Dynamics CRM interface and show new users how to get
around in this different environment. APHIS VS developers have customized the Dynamics CRM interface so it has
the look and feel of an animal disease management application, rather than a customer relationship management
application, which is what the CRM acronym means.

When you become familiar with the interface, using the EMRS 2 application is very intuitive. In this guide we use
various types of scenarios to show you how to do your work in EMRS 2. If there is something you need to do, just
look for a scenario in the Table of Contents and go to the page to find out how to do it.
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Introduction

The Centers for Epidemiology and Animal Health (CEAH) developed the Emergency Management
Response System (EMRS) in 2001 in conjunction with Emergency Management (EM), Veterinary Services
(VS) laboratory officials, regional and area officials, epidemiologists, and Foreign Animal Disease (FAD)
diagnosticians (FADDs). EMRS was developed on a Lotus Notes Domino platform.

Efforts to re-engineer the legacy EMRS application began in 2011. The new version of EMRS is called
EMRS 2 and the “S” now stands for “Services.” It was developed using the Microsoft Dynamics 2011
CRM platform, which offers a significant improvement in the user interface and provides powerful
application development tools.

EMRS 2 and Dynamics CRM 2011

Microsoft Dynamics CRM is a web-based application that is built on the Microsoft .NET Framework
technology platform. Because of its native web architecture, Microsoft Dynamics CRM can be accessed
through the Windows Internet Explorer web browser. In addition to the web user experience (also
known as the web client), another possible access point for Microsoft Dynamics CRM is through Outlook
(the administrator must install Microsoft Dynamics CRM for Outlook on your computer).

EMRS 2.0 is a web-based application used for the reporting of routine investigations of foreign animal
diseases (FAD), surveillance and control programs, state specific disease outbreaks, and national animal
health emergency responses. It can also be used in the Incident Command System. The user experience
has been greatly enhanced in this new application to make it easier for users to input data and manage
the tasks involved in a FAD investigation.

Users can now enter data quickly using wizards, or custom dialogs, to input data for specific modules of
the EMRS 2 application. EMRS 2 employs modules and inter-related forms to track investigations,
general tasks, and administrative functions.

The investigation data is also available through a mapping interface, allowing the user to view real-time,

high quality maps of outbreak areas, respond to patterns, and deliver the maps to decision makers,
government institutions and the public.
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Core Objectives of the Emergency Management Response System

The new Emergency Management Response System is intended to provide four major services to animal
health professionals. These are described below.

Disease Management

Disease management is the ongoing systematic collection, collation, analysis, and interpretation of data
and dissemination of information to those who need to know so that action can be taken. The objectives
of the system include rapid detection of introduced diseases and emerging issues, monitoring and
providing actionable information to allow the mitigation of any long term effects on the health of the
U.S. herd and trade implications.

Resource Management

In many incidents personnel are mobilized to handle the large amount of activities that may occurin a
defined geographic area. This requires ordering personnel for positions (using EMRS 2), selecting the
appropriate personnel to fill those positions based on training and experience (using the Emergency
Qualifications System (EQS) and managing the status of the personnel as dispatched to the assigned
incident on the national level (using the Resource Ordering and Status System (ROSS) so they cannot be
available for other national incidents.

The filled orders are transmitted to EMRS 2 so that incident personnel can plan for check-in and
assignment of personnel to vehicles, equipment and teams to perform activities which have been
scheduled using the Investigation Management portion of EMRS 2. Although the selection of
appropriate personnel occurs in EQS from orders placed in EMRS and dispatch status occurs in ROSS, all
of this information must be coordinated in EMRS 2 to manage the investigation process and ensure
resources are properly allocated.

Knowledge Management

When responding to incidents we are required to do so within the National Response framework using
the principles of the National Incident Management System. This requires our Incident Management
teams to prepare and produce forms and reports consistent with these principles and maintain these
records.

Enterprise Reporting

A critical component of a response is the ability to convey the current situation and provide the
information to decision makers to allow an efficient and measured response during incidents. EMRS 2
must provide the ability to report the current state of events to project future needs and anticipated
resources to allow Incident Management Teams to adequately respond. This includes being able to
spatially enable the data and produce adequate maps for tactical operations as well as planning. To
provide targeted reporting at the local, state, regional and national scales and to present this
information in multiple formats or feeds to allow assimilation into a common operating picture.
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Edit History
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Icons Used in This Guide

In this guide we use the following icons to emphasize useful or important information:

Icon Meaning Description

This icon informs the user about security issues, such as role

Security Warnin . L
v & requirements and restrictions on what a user can and cannot do.

Additional Information  This icon points out useful tips and helpful information.

This icon points out important information that may be critical to the

Important Message . . .
P & completion of a task and is usually required before the user can proceed.

This icon points out a list of things you should know before you start a

Checklist dialog or perform some task.
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Document Overview and User Access

Overview

In this section of the document we will describe the EMRS 2 user interface and explain how user’s access
the system and navigate in the Microsoft Dynamics CRM interface.

Purpose

The purpose of this section is to provide users with an overview of the EMRS 2 interface and explain
how they use dialogs to enter data into the system. User access and support is also discussed.

Scope

The focus of this section shall focus on how users access the EMRS 2 application and how the EMRS 2
application interface is structured. Users will learn how to navigate within the system and use the
dialogs to enter data into the appropriate modules of the application. The scope includes the following
topics:

e How to use EMRS 2 in the Dynamics CRM interface
How to access the application

How to use Dialogs to complete forms

How to use Quick Search in views to find records
How to edit and enter information into forms

e Helpful links within the application

o The routine FAD investigation process

e Using the Advanced Find tool

e How to use EMRS 2 in Microsoft Outlook

The audience for this document includes USDA, APHIS, and VS employees as well as State Animal Health
Officials, other Federal Agency employees, and temporary hires such as practitioners, brand inspectors,
and laboratory personnel.

User Support

The Help Desk is available to answer any questions you may have about the EMRS application. The Help
Desk staff is available on weekdays, (except holidays) via phone between 7:00 am and 5:00 pm
Mountain Time. Outside the hours above, you may leave a voicemail message or send an e-mail:

e Phone: (877) 944-8457
e E-mail: vsithelpdesk@aphis.usda.gov

Note: In order for the e-mail to work, the user needs to have a Remedy account. If a user has never
opened a ticket, they should call in a ticket first using the phone number above. After that, they can use
e-mail which will create a ticket for them.
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Document Overview and User Access

Web Resources

The following websites provide specific information about the Emergency Management Response
Services program and how users may acquire access to the system.

e The public (USDA APHIS) home page: http://www.aphis.usda.gov/wps/portal/aphis/home
The training page: https://emrs2t.aphis.usda.gov

The EMRS 2 Test login page: https://emrs2test.aphis.usda.gov/main.aspx

The EMRS 2 Production login page): https://emrs2.aphis.usda.gov

For additional information about the EMRS, visit the USDA APHIS website at:

http://www.aphis.usda.gov/wps/portal/aphis/ourfocus/animalhealth?1dmy&urile=wcm%3apat
h%3a%2Faphis content library%2Fsa our focus%2Fsa animal health%2Fsa emergency mana
gement%2Fsa emrs%2Fct emrs home

User Access

Everyone who needs access to the EMRS must register. Access is primarily for State and Federal animal
health personnel. If you require access you must complete an APHIS 513 Form and have it signed by
your supervisor or VS contact. Please contact your local EMRS Network Associate or IT Specialist to
complete and submit an APHIS 513 Form. If you do not receive instructions on how to access EMRS via
email within a reasonable amount of time (3-5 business days), please contact

EMRS Registration Approvers@aphis.usda.gov.

The EMRS 2 application was designed so that any registered user using Internet Explorer version 7 or
greater from any computer having Internet access can access it. Persons involved with using the EMRS 2
application shall be required to have the appropriate Client Access License (CAL). There are several types
of CALS available. The type of license required will depend on the role and type of user assigned to the
Dynamics CRM directory.

In early 2011, Microsoft released new versions of Microsoft Dynamics CRM across all three deployment
models. This latest release is called Microsoft Dynamics CRM 2011 for on-premise and partner-hosted
deployments, but it is simply named Microsoft Dynamics CRM Online for the Microsoft-hosted version.
The system functionality across all three deployment options is nearly identical, but differences do exist.
The VS organization is using the on-premise deployment of Dynamics CRM 2011.

User Login

Because VS is not using Microsoft Dynamics CRM Online, users will follow different steps to log on to
Microsoft Dynamics CRM. The exact steps will depend on how the Dynamics CRM system administrator

set up the configuration, but the two most common logon methods are:

e Logging on from the APHIS USDA network
e lLogging on at an external Internet-facing address (such as a .com or .net website address)
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Document Overview and User Access

USDA APHIS Veterinary Services Personnel

The CRM 2011 system administrator will provide you with the website address of the EMRS 2
application in Microsoft Dynamics CRM system, which you will use to log on as follows:

Open the Internet Explorer web browser.
In the Internet Explorer Address bar, type the web address (also known as the URL) of your Microsoft

Dynamics CRM site. For example, the EMRS 2 test instance has the following URL:
https://emrs2test.aphis.usda.gov.

We use the USDA eFederation service to connect to the EMRS 2 application. At the login screen enter
your user name and password.

3k 3k 3k ok 5k 3k ok 3k 3k ok ok 3k ok ok 3k ok ok 3k ok 5k %k ok ok 3k ok 5k sk ok 3k 3k ok ok 3k ok 5k %k ok 5k 3k ok 3k ok ok 5k 3k ok ok 3k ok ok 3k sk 5k 3k ok 5k 3k ok 5k ok ok 5k 3k ok ok 3k ok ok %k ok 5k ok ok 5k ok ok 3k ok ok sk %k ok ok %k ok ok %k ok ok ok ok ok ok Kk k

EMRS 2.0 Login Procedure

3k 3k 3k 3k 3k ok 3k 3k ok ok 3k ok ok 3k ok 5k %k ok ok sk ok ok sk ok ok 3k ok ok 3k ok ok 3k sk ok 3k ok 3k %k ok 5k %k ok 5k 3k ok ok ok ok ok %k ok ok %k ok ok ok ok sk ok k sk kR ok k ok

EMRS 2.0 (production): https://emrs2.aphis.usda.gov

EMRS 2.0 (training). https://emrs2t.aphis.usda.gov

New information concerning your EMRS 2.0 login:

1. Enter your WE user name preceded by “WE\”
example: WE\jsmith

Note: The user name prompt may show an email address. Do not enter your
email address. Instead enter your WE user name preceded by WEY), as shown
in the screen shot on the following page.

2. Enter your WE password
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Document Overview and User Access

APHIS efFederation

Certification
Enter your WE (Active Directory)
user name preceded by WE!\ o o
Example: WE\jsmith Sign in with your organizational account
WE\username
Enter your WE (Active sesccnes

Directory) password

Sign in

& 2013 Microsoft

3. Click Signin
Need assistance?

Please contact ATAC for assistance with WE user name and password support.
Please contact the VS IT Helpdesk for EMRS 2.0 application support.

*hkkhkkhkkhhkhkkhkkhkhhkkhkkihkkhhkkhhkhhkhhkhkhhkirhkihkkhhkhhkhhkhhhihkihkihkkihkhikhikiiikkx

Questions or concerns, please contact ATAC.

Phone: 877-944-8457, option 3

ATAC: aphisremedy@aphis.usda.gov

VS IT Systems Helpdesk:

vsithelpdesk@aphis.usda.qgov or EMRSSupport@aphis.usda.gov

With Subject of: “VS IT Systems — EMRS 2.0”
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State or Other Personnel Outside of VS

If you are logging on from an external Internet-facing address, enter your user name and password on
this screen.

[Insert screenshot here]

After you sign in the EMRS2 Home Welcome page appears. It may look like the screen shown below.

A4l Microsoft Dynamics CRM Genesio Zomparelli

EMRSZTEST

Import Advanced Dr EMRS House
Data Find Call -

Tools

EMRS2 Home i} [~

ﬁ:' Welcome to EMRS2 Test!
This is the EMRS2 Test instance

4 Welcome Page

g Announcements |

@ Welcome Articles _ﬁ EMRS Training Specialist
4 EMRS52 Premises Far help or training we have developed a network of specialists to assist in your districts.
B Premises District 1- Lech Szkudlarek - MA,
4 CRM Links District 2- Shelly Phillips - TN, Kendra Stauffer - FL
ﬁ Highlights District 3- Don Otio - 1A, Roger Krogwold - OH
a District 4- Brian Lalande - LA, Beth Cook - AR, Mancy Roberts - OK,
4 Extensions | District 5- Brian Archer - KS
& 513 Access Requests ' District &- Dave Taillon - CA, Jamie Wells - NM

E’ Role requests
CEAH- Joseph Mizakar - CO

‘ EMRS? Home Commaodity Staff- Barbara Porter-Spalding - NC

Disease Management
Resource Management
Knowledge Management
Enterprise Reporting

Settings
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Accessing Dynamics CRM by Using Dynamics CRM for Outlook

In addition to the web client, Outlook can be used to access Microsoft Dynamics CRM. Many users find
accessing Microsoft Dynamics CRM within Outlook particularly convenient because they already spend a
lot of time working within Outlook. The Microsoft Dynamics CRM integration with Outlook provides a
single application to manage all of your investigation and task-related information. The Outlook
integration of Microsoft Dynamics CRM is a unique benefit of the software that enables users to work
more efficiently in a familiar software application.

Confirm that your system administrator has installed the Microsoft Dynamics CRM for

Outlook software on your computer before you can view your EMRS 2 data in Outlook.

Launch Outlook. You will see that Microsoft Dynamics CRM added a CRM tab to the ribbon.

Q| -_11 7@ x & @ = Inbox - Mailbox - Zomparelli, Genesio A (APHIS) -] Microsoft Outlook
File Home Send / Receive Folder View Add-Ins CRM
.r}:_‘_ & E-mail = (5 Account ‘ = | l?a '6'
-Q' £33 Phone Call =1 |agcontact | * é ~ b
CRM ) CRM Synchronize Go  Advanced Help
Activity - £ Appointment | Record ~ ) Lead with CRM  Offline  Find
Mew Actions Help
» - .
[search Inbox (Ctrl-E) ~| National Telework Week, March 4 - 8, 2013
. - .
Arrange EBy: Date | Newest on top = MRPBS Workplace Resolutions & Wellness Branch <MRPBS_Workplace_R
w | MRPBS Warkplace Resolutions &WEL; = @ This message was sent with High importance.
% HatlonaI.Te.Iework Week, March 4 -.., i Se Mon 1/14/2013 1:37 PM
= =4 Keller, Kristin D - APHIS ~ Mon 1:18 PM To # Zomparell, Genesio A - APHIS
il RE: Sample documents from the tech ..

You may also notice the CRM button in your left tools navigator if you configured Outlook to display this
navigator, as shown below.

L~4 Guzman, Jacob P - APHIS 6/27/2012
RE: Status of Contractor

Refer to the Appendix for details about how to configure

[~ Peak, James E - APHIS 6/27/2012 . . . .
Update - VoIP Address Book Update the appropriate instance of EMRS 2 to be available in
{4 Linke, Shane G - APHIS 6/27/2012 your Outlook environment.

4 Linke, Shane G - APHIS 6/28/2012 In addition, you will see a CRM group with buttons such
__'“} RE: 10:30 work for you? as Track and Set Regarding on the Home tab of the
| ';':‘P"“"”gn M 'APHISS‘%"‘@ ribbon for the Mail, Contacts, Calendar, and Tasks
8| | (3 USDAInfo - Activities 6/28/2012 modules.
USDA “Turbo-Charges” Telework: J... !
vl & ?"“;?“’"" F"f"f““""s By We will describe how to work with the EMRS 2
Re: Status of Contractork
o ]| & Ngo, Hyong s - apHis 6/27/2012 application in the Outlook interface in a later section of
RE: Status of Contractor this document.
-
it
b

RE: Status of Contractor

{EMRSDEV_G =

T e ne- 1170
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System Navigation

EMRS 2: The Dynamics CRM Interface

If you are an experienced user of the original version of EMRS the new version may take some getting
used to; but once you understand how to navigate the interface you’ll find that the new version is much
more intuitive to work with. In this section you’ll learn how to get around in the new EMRS 2 interface.

Ribbons and Buttons and Grids, Oh My!

Before you start using EMRS to create investigations you should take some time to become familiar with
the Dynamics CRM interface the application uses. A high level view of the interface is shown below.

Dialog
Tabs B
utton .
Refresh View
i Microsoft Dynamics CRM GENESIO ZOMPARELLT 9
EMRS2TEST
Premises Add  Custorr "
‘(-9 2] Activate - ol Share Follcw (] g I_J"’; ixff Export 1o Excel ?a Ribbon Ribbon
—' 24 Deactivate & 42 Copy aLink . Unfoliow Firter —
Bt cw  Premises  Conmect Addto Run  Import Advanced Buttons
WX Delete . vremm Follow.ups Queue ' E-mail a Link . Report. Datas Find
Records Collaborate Process Data Quick
Disease Management (& [~ P ises  Active P i = View Selector Search for records 2H Find
My Prem ID & Prem Name Prem Type &¥|| Active Prems by State S
D What's New OOOXN1R John Couto Dairy Dairy - o~
(8 Dashboards O012XFE Farm/Ranch
| Activities 0014MUC Ontaria Raneh Helstaing Dairy
£ casencar 00152AD Farm/Ranch
ey Queves o0158NZ Animal Sneiter/Control
A Announcements . . R
0015V0S Jim Nyenhuis Dairy Dairy
4 Premises/Producers
— . 00L7UKT Stables
A Premises -
& Animal Businesses 0018U3X Imtiyaz Oomer Jee Farm/Ranch
il Contacts 0018266 E Farms Lic Dairy
P Animais Entities DOLDHE4 Wiebert Meats Slaughter Plant |
% Animal Groups Tander Laan Dary Ty
& structures 001HRER Vicenite Ramas Resigence > Chart
i 00LI98H Farm/Ranch
Movements & Tracing 001K55X Gold Star Dairy {Outofous)  Dairy
Scheduling 001NJZ2 Fred's Place Farm/Ranch
Extensions. DOIRGMC Arguimiro Rodriguez Residence
] oorsvxr Foster Feed Yard Feediot
L1 ooivmm Raven Dairy Dairy
EMRS2 Home 0O = Dot . .
_ OOLXDAZ Morwalk Dairy(Qut Of Busi.,  Dairy . Ga . oH -
Disease Management [J  oozovmv Western Reglonal Office Other B o Az AL
Resource Management ] ocozovmv USDA APHIS Farm/Ranch B plank) Bl MT Il oc
[ ooz22psp Zoo v . MO 1o . P
Knowledge Management ,—.( P o - K D [Dé WV ')
Enterprise Reporting g = ) =
i 51 - 100 of 50004 (1 selected) Mdrpez b [y e cnart to periom ovil
Settings Al # ABCDEFGHI JKLMNOPQRSTUVWXYZ
\ A j #£100% ~
Application Grid View
Areas
Entity Navigation P Entity Index Bar
ntity Navigation Pane Record

The EMRS 2 interface consists of grids, tabs, ribbons and buttons as described below:

Ribbon and Buttons — the ribbon includes buttons (controls) and tabs that let you quickly access
system actions. If you have used the Microsoft Office Suite 2010, you will recognize the ribbon because
it appears in all of the Office applications as well. The ribbon is “context sensitive” because the buttons

and tabs dynamically update based on what the user is doing within the system. For example, navigating
to Premises will display different ribbon buttons and tabs than when you navigate to Contacts. The idea
behind the ribbon is to display the most common activities to a user relative to where he or she is in the
system, which will save clicks.
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Entity — an entity is a single person, place, or thing about which data can be stored. It can be some unit
of data that can be classified and have stated relationships to other entities. In the above screenshot the
Entity Navigation Pane shows the following entities: Premises, Animal Businesses, Contacts, Animals,
Animal Groups, and Structures. In Dynamics CRM entities represent the tables in a database where
records are stored.

Record — data about a specific person, place, or thing stored in an entity and visible in a view or form.

Grid and Views — the grid displays the records for a selected entity. Each record set is known as a data
view in Microsoft Dynamics CRM. The grid consists of rows and columns of data. At the bottom of the
grid information about the number of records in the view is displayed. The grid also includes an index
bar that allows you to quickly filter records in the grid based on the starting letter. In Microsoft
Dynamics CRM ribbon actions are applied against the selected records in the grid. For example, if you
select three records in a grid and click a button on the ribbon, Microsoft Dynamics CRM will apply that
button's action to the three records you selected. Some buttons may only act on one record at a time.

Application Navigation Pane — this portion of the user interface provides access to the various
functional areas of the EMRS 2 application. Simply click a hyperlink in the application navigation pane to
view the records for that functional area.

Application Areas — each application area provides a logical grouping of Microsoft Dynamics CRM
records. The Dynamics CRM interface for the EMRS 2 application has been customized to include the
following application areas: EMRS2 Home, Disease Management, Resource Management, Knowledge
Management, and Enterprise Reporting. Another application area called Settings is specific to Dynamics
CRM and access to settings is restricted based on user roles.

The Settings and Resource Management application area may not be visible to all users and the
4 options available in these areas may be restricted based on your assigned role and privileges. If
.. you click on one of these application areas, Microsoft Dynamics CRM will update the
Q’v‘” application navigation pane to display the records grouped within that area based on role.

Get Started Pane — the Get Started pane displays help information about how to work with Microsoft
Dynamics CRM. The help information consists of different types of content such as videos, hyperlinks to
help pages, or links that launch system actions. The Get Started pane content dynamically updates with
different help information depending on the type of records you are viewing. You can turn off the Get
Started pane for all records by updating your personal options (Set Personal Options on page 28.)

View Selector — the view selector allows you to select different views of data in the same entity.
Quick Find — the Quick Find functionality allows you to enter text to quickly search for specific records.

Chart — this area of the user interface displays charts and graphs. The data that appears in the chart is
specific to the currently selected view. For example, viewing a premises chart with the Active Premises
view selected will show the chart with all of the active premises in the states you are allowed to see
based on your user role. The actual appearance of the chart might vary, depending on your data.
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corner of the Chart area.

The chart can be collapsed and expanded by clicking the arrow located in the upper-right

When you open a record in Microsoft Dynamics CRM, you'll see the record’s form interface.

Tabs Dialog
Button
44 Microsoft Dynamics CRM GENESIO ZOMPARELLI @
Premises Add EMRS2TEST &
I I &4 Deactivate 1 I = [ Sharing ollor © = Ribbon
L 1 X Delete a_fb S’& J ¥ & copyaLink 1S Buttons Record
Save Save & Premises  Connect Addto Queueltem Run Selector
Close Follow-ups - Queue Details ‘j E-mail a Link Report »
Save Records Collaborate Process Data
Premises Main Form > W Premises ~ =
Premises Attributes a’ [ 0003GJ8
Additional Location A...
Notes - Prem Name Jose Perez-Pelayo Prem ID 0003GJ8 Access Group % california > Header
Navigation
Invest Status Mo Active Investigations Quar Status ~ No Restrictions Prem Status Active
Related =
< Fremises Map B: ;tru... = | 4 Premises Attributes Section Header . <
#® Map of Premises Field
Premises Physical Location
® Structures I
ﬂ How to create new? PremisesID * I Prem Name * Joze Perez Pelayo
4 Animal Businesses on... State Prem ID Primary Business 13} Jose Perez-Pelayo =
i Animal Businesses -
@ Animals Prem Address™ | County * £ SAN BERNARDINO 3
—
i Animal Groups City* I Prem Type Residence Iz‘ Bod
%3 Contacts > ody
State * [ ca [Q JFeature Type
4 Investigations
b Zip*
© Initial Contact Repo... I \ Lookup
Yo Investigations Button
» Additional Location Attributes
P& Premises Statuses
Ex;
¥ Eams » Notes
# Morbidity/Mortality...
_F‘: Service Activities |/
#® Subjects Sampled
. - Record Status Active Prem Status Active
& Cl |
8. Clinical Observations Footer
R Subject Jtatuses * | | Created By £ SHANE UNKE Created On 11/6/2012 10:33 AM

-

J

Entity Navigation Pane

'

Entity Form Area

The record form has a ribbon and buttons and a navigator just like the grid view, except some of the
buttons will be different. The components of the record form include:

Ribbon Just like the ribbon in the grid view, the ribbon on each individual record includes buttons and

tabs related to that record type.

Entity Navigation Pane Similar to the application navigation pane, the entity navigation pane displays
different types of Microsoft Dynamics CRM records. However, the entity navigation pane displays only
those records that are linked to the open record. For example, clicking the Animal Businesses link in the
entity navigation pane of a Premises record will display only those businesses that have the open
premises record listed as their parent premises. In addition to showing related records, you can click the
text links located under the form name to jump to specific sections of the form.
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In this example, Premises LA0O0O4 is linked to the animal business named Double R Farms, Inc.

remises Main Form Premises v & ¥
Allocator- only if new re...
EAEIIEE BTN S Prem Name ~ Double R Farms Prem ID LA0004 Access Group @3 EMRS2 Testing
Additional Location Attri...
Motes Invest Status  No Active Investi... Quar Status  MNo Restrictions Prem Status  Active
related 4 Animal Businessesl Animal Business Associated View vl Search for record »
Premises Map & Structu... | Business Name Primary Contact | Animal Purpose | Species Group Primary Operati...| Initiation {2
8P Map of Premises [ & Double R Farms, Inc | Mixed Purpose Animal Producti...
% Structures

Animal Businesses on P...
b Animal Businesses
(o]

¢ Animals

i Animal Groups

Body The body displays the data related to the open record. The fields on the entity form are
sometimes referred to as attributes. You will use a dialog to complete most of the fields on a form.

In the above screenshot you can return to the Premises Main Form by clicking on the
Premises Attributes link in the Premises Main Form navigation pane.

Header The record header includes data about the record, and it always remains visible when the
record is open even if you click one of the related entities in the navigation pane.

Footer Just like the header, the footer remains visible at all times when you have the record open. The
footer typically displays the record status, the entity status, the name of the person who created the
record, and the date the record was created.

Record Selector If you open a record from a view of data, the record selector allows you to quickly
jump to other records in the view. By clicking the picklist, you can see a list of premises from the
originating view and select one. In addition, you can click the Up or Down arrow to open the previous or
next record from the view. You can also use the Ctrl+> (right angle bracket) keyboard shortcut to
advance to the next record or Ctrl+< (left angle bracket) to move back to the previous record.

Using Views to Find Data Records

Now that you understand the main components of the Microsoft Dynamics CRM user interface, you're
ready to start working with data records. Microsoft Dynamics CRM uses a view to display a list of data
records in a grid. You will spend a lot of time working with views, so it's important to understand the
utilities that Microsoft Dynamics CRM provides to help you work with views of data.

Each view can contain an unlimited number of data records. Microsoft Dynamics CRM splits the view
data into multiple pages of records, so you might need to click the page arrows located in the lower-

right corner of the grid to access the additional records contained in your view. If the page arrows are
disabled, then the entity only has one page of records to display in the view.
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Premises: Active Premise#ﬂ

My Work ] | PremID Prem Name Dsusmess Name (Primary Business) @
Premises/Producers [ :! LADOO1 Robeline Dairy Products Robeline Dairy Products, Inc. | sk
Premises E LAD0O2 Pleasant Hill Ranch Meadow Gold Dairy, Inc. o
R ADMRaLEISInE.ses /AR La0003 Kalid Feed Kalid and Sons Feed, LLC *
?;fJ ii?n::.c:s 188 vLac00s Double R Farms Double R Farms, Inc &
:.' Animal Groups | m LADOOS Crazy Eights Turkey Farm Butterball Poultry Products, Inc. 'f
& Structures | /B8 vLa000s Happy Trails Happy Trails, LLC g'
Investigations ! LADDO7 Wiffle Feed ConAgra Feed, Inc. 1 ;:'—
© Initial Contact Reports T1H8 vLa0008 Carter Dairy Farm Fresh Dairy Products, Inc. ig
= L ! LADO10 Smitty Bros Fine Meats Smith Brothers Fine Meats, LLC ;."r
GREEMESE Home [ E LADO12 Farm Fresh Eggs Farm Fresh Dairy Products, Inc.
7 Disease Management I :! LAOO13 Double Bar Z Ranch Meadow Gold Dairy Products, Inc.
%] Knowiedge Manag < 188 L0014 Staging Area (In Zone) -
= 4 »
& RS Feporieg [ 1-530f53 0 setecteq) |
| Ssettings Al #® ABCDEVFGHTI)JELMNOPORSTUVWIX Y ?Z

Although Microsoft Dynamics CRM splits the view into multiple pages, you can view the total count of
records in the view by looking in the lower-left corner of the grid. If your view contains more than 5,000
records, Microsoft Dynamics CRM will simply state that the record count is 5000+.

You can change the data records that appear in the grid by selecting a different view of the data. You
might want to change views for various purposes, such as exporting the records from the view into
Microsoft Excel for a report or editing multiple records at one time.

You can change the width of a view column by hovering the mouse over the
column divider and dragging it to the left or right. Resizing the column allows
you to see more or less of the record's data.

e 4-"-' Pren

In the application areas, click the Disease Management button.
In the application navigation pane, click the Premises link.

By default, you will see a view of all of the active

Premises:| Active Premises = | | . .
' premises records that you own in your system.

| | Prem System Views
RO | Adtive Geo-Feature Prewiises Click the arrow in the view selector.
} Active Premises
B8 ooes
Active Premises Export View . . . . .

B ooex e e Microsoft Dynamics CRM displays a list of the views
g 0065 nactive Fremises 'I bI f th P . t.t
= GRS available for the Premises entity.

006U

Select Inactive Premises.

Microsoft Dynamics CRM changes the records displayed in the grid to show all of the inactive premises
in the database.

Change the view back to Active Premises.
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Sorting Records in a View

Within each view, you can sort the records to see them in a particular order. Each view contains a
default sort order, but you can change the record order in any grid. When you're looking at a view,
Microsoft Dynamics CRM includes visual indicators to show how it has sorted the records.

Records are displayed in
ascending order (low to high)

Premises: Actiy'e Premises ~
Frem I Prem Name || Business Name [Primary Business) Click "
ick on the
! LADOOZ Plegsant Hill Banch Meadow Gold Dairy_Inc hyperlink to open
B Lao00 Kalid Feed Kalid and Sons Feed, LLC the record
! LADOO4 Double R Farms Double R Farms, Inc

In the column header, next to one of the column names, you will see a small triangle pointing up or
down. This triangle indicates that this column's data is used to sort the view records:

e An upward-pointing triangle means that the records are displayed in ascending order (low to
high or Ato 2)

e A downward-pointing triangle means that the records are displayed in descending order (high to
loworZtoA)

In addition to the triangle in the column heading, Microsoft Dynamics CRM shades the column a light
blue color in the background to visually indicate that the view is sorting on this column.

Changing the sort order of a column is very straightforward: all you need to do is click the column
heading. Clicking the column heading toggles the sort order between ascending and descending.

You can also sort records by more than one column at a time. In this exercise, you will sort a view by
using the Shift key to select multiple columns.

Although you can display columns from related records in a view, you can sort only on columns that are
attributes of the primary entity in the view. For example, if you have an Animal Business view that
contains columns from the related premises records, you can sort the Animal Business view only by
clicking the columns that contain Animal Business data; for example, if you click on the Prem ID column
nothing will happen and no records will be sorted by that column.

1. Click the heading of the column by which you want to sort the records.

2. Microsoft Dynamics CRM adds the upward-pointing sort arrow and sorts the records in the view
in ascending order.

3. Hold down the Shift key and click the second column heading you want to sort on.

4. Microsoft Dynamics CRM adds another upward-pointing sort arrow to this column and sorts in
ascending sort order, while preserving the first sort column.

In the Animal Businesses view note that the Prem ID column comes from the Premises entity.
Therefore you cannot select this column to sort in the view.
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The Prem ID and Prem Type columns are shaded to indicate that they are sorted columns.

remises. Active Premises ~ | ¢ I i je
Prem ![D Prem Name Primary Contact | Business Name .., Prem TypB Primary Operation [...z <
m LAOOO1L Robeline Dairy ... Robeline Dairy ... Dairy Dairy Farming = il
m LADOO2 Pleasant Hill Ra... Meadow Gold ... Farm/Ranch Animal Production o]
E LADOO3 Kalid Feed Kalid and Sons ... Feed Store Feed Sales 3
E LADOO4 Double R Farms Double R Farms... Farm/Ranch Animal Production s
! LADOOS Crazy Eights Tur... Butterball Poult... Farm/Ranch Animal Production :0:
B L0006 Happy Trails Happy Trails, LLC  Stables Other | g
B L0007 Wiffle Feed ConAgra Feed, I.. Feedlot Animal Feeding ;,'
! LADDOS Carter Dairy Farm Fresh Dair... Dairy Animal Production 3
E LADO10 Smitty Bros Fine... Smith Brothers ... Farm/Ranch Animal Production 5
E LADO12 Farm Fresh Eggs Farm Fresh Dair... Egg Processor Animal Production
m LADO13 Double Bar ZR... Meadow Gold ... Dairy Animal Production |« |

1 -53 of 53 (0 selected)

..
{ Pagel )

5. While keeping the Shift key down, click the second column heading again.

Microsoft Dynamics CRM toggles the sort order to display the records in descending order.

Selecting and Refreshing Records in a View

You can use the buttons on the ribbon to perform actions on selected records in a view. Microsoft
Dynamics CRM offers various ways to select records within a view. If you want to select one record,
simply click the record row. Alternatively, you can also point to the row you want to select and then
select the check box that appears on the far left. Taking either of these actions will cause Microsoft
Dynamics CRM to highlight the record with a blue background to indicate which record you selected. If
you want to select all of the records, select the check box that appears in the upper-left corner of the
view. Microsoft Dynamics CRM will highlight all of the records that appear on the page. Deselecting the
check box will deselect all of the records.

remises. Active Premises ~

PremID

LAD001
LAD002
LAD0O3
LAD0O4
LAD0OS
LAD0O6
LAD0O7
LA0008
LADO10

LADO12
LADO13

Prem Name

Robeline Dairy Products
Pleasant Hill Ranch
Kalid Feed

Double R Farms

Crazy Eights Turkey Farm
Happy Trails

Wiffle Feed

Carter Dairy

Smitty Bros Fine Meats
Farm Fresh Eggs
Double Bar Z Ranch

Version 1.22 GZ-03.31.2014

| Business Name (Primary Business)

Robeline Dairy Products, Inc.

Meadow Gold Dairy, Inc.
Kalid and Sons Feed, LLC

Double R Farms, Inc

Butterball Poultry Products, Inc.

Happy Trails, LLC
ConAgra Feed, Inc.

Farm Fresh Dairy Products, Inc.
Smith Brothers Fine Meats, LLC
Farm Fresh Dairy Products, Inc.
Meadow Gold Dairy Products, Inc.

Prem Type ~ Primary Oplz‘
Dairy Dairy Farm = |
Farm/Ranch Animal Prc
Feed Store Feed Sales
Farm/Ranch Animal Prc
Farm/Ranch Animal Prc
Stables Other
Feedlot Animal Fet
Dairy Animal Prc
Farm/Ranch Animal Prc
Egg Processor Animal Prc
Dairy Animal Prc ¥
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When you select the check box to select all of the records, you are only selecting all of the
records on the page. You are not selecting all of the records in the view. For example, if
your view contains 500 records and your page shows 25 records, selecting the check box
will select only the 25 records displayed on the page. Some of the features in the ribbon,

such as Export To Excel and Send Direct E-Mail, allow you to select all of the records from the view, but

many of the features in the ribbon (such as assigning records and editing records in bulk) apply only to a

single page of records. Unfortunately, in these scenarios, you will need to repeat the action on each

page of records if your view contains multiple pages of records. Later in this chapter, we will explain how
to display up to 250 records per page in a view (instead of the default of 25 records per page). Displaying
more records per page decreases the number of times you need to repeat an action on a set of records.

If you want to select more than one record in a view (but not all of them), you can do so by pressing the
Ctrl and Shift keys. This technique should be familiar to users of Microsoft Office, because other
applications such as Excel and Outlook also allow users to select multiple items by holding down the Ctrl
or Shift key while clicking the desired records.

As you work with the records in a view, you might find that the view does not refresh the data

4 setas you expect. This might happen when you're working with different sets of records in
multiple Internet Explorer windows or if a different user is editing the records in your view.

As a best practice, refresh the data in a view before performing any actions on the data set.
Follow these steps to manually refresh the data in a view and select multiple records in the view:

In the upper-right corner of the view, click the Refresh button. Microsoft Dynamics CRM refreshes the
data in the view.

1. Click a record in the view. Microsoft Dynamics CRM highlights the row, indicating that the record
is selected.

2. To add one record to your selection, hold down the Ctrl key and select another record.
Microsoft Dynamics CRM highlights this new record as well, indicating that you've selected it.

3. To include multiple records in a selection, click one record, and then hold down the Shift key
and select another record.

Microsoft Dynamics CRM selects and highlights the two records you clicked and all of the
records in between.

With the appropriate records selected, you can apply the desired action to the records; you can double-
click on a record to open it in a form; or click on the hyperlinked (underlined) data to open the record

linked to the data referenced in that column.

g Data in a form can be edited if you have the appropriate privileges. Some user roles have read

Q only privileges; other roles have edit privileges.
-
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Editing Multiple Records in a View

As you work with various records in a view, you might want to update the data in multiple records at
one time. Microsoft Dynamics CRM allows you to select multiple records in a view and edit them with
one form so that you don't have to modify each record individually. This feature can provide a significant
time savings if you need to modify a large number of records. Although the edit multiple records feature
is very convenient, it does contain a few notable restrictions:

e You cannot edit multiple records if your role does not have sufficient privileges.

e If a particular field contains programming script behind the scenes (as configured by your
system administrator), you cannot edit the data in that field while editing multiple records.

e You cannot use the edit multiple records feature to remove values from a field. You can only
modify or add data to a field.

e You cannot use the edit multiple records feature to edit certain fields in Microsoft Dynamics
CRM, such as the Parent Account field of the account record or the Parent Customer field of a
contact record.

e The edit multiple records feature updates only the selected records on the page; you cannot use
it to update all of the records in the view if the records span multiple pages.

e If a datafield is read-only on the form, you cannot edit it with the multiple record edit tool.

Although you cannot edit the owner of a record by using the edit multiple records feature,
you can easily change the owner of multiple records at one time by using the Assign button
located on the ribbon.

Scenario 1: Add the Same Value to a Field for Several Records

If you are adding 20 animal records and each animal has the same body color, rather than enter
g the body color for each animal one at a time, it is more efficient to update the Body Color field
_ forall of the animals at one time. Verify that your role has the appropriate privileges to edit
"~ multiple records.

1. Under the Premises/Producers tab in the Disease Management application navigation pane
select the Animals entity.

2. Select all of the animal records you want to update.

L\Z 3. Click on the Edit button to display the Animal form.

L.

e 4. The generic form will display blank fields corresponding to the fields on the actual form.
Edit

5. Enter your edits in the form and then click Save to publish the edits to the selected
records. Fields that you don’t edit will not be changed.

Microsoft Dynamics CRM updates the edited field or fields of the selected records and closes the
Edit Multiple Records dialog box.
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In this example we enter Black and White into the Body Color field:

ctdit Multiple Records |

Enter your edits in the form, and then click Save to publish the edits to the selected records. Fields that you don't edit will not be
changed.

- Signalment (Animal Description)

To change Primary ID information, use dialog.

Primary ID * Sex” - I Body Color Black and White| I
Primary ID Repro Status v Face Color
Type *
Species __';j App Birth Ew Genotype
Group Date
Species * e | Age Qualifier - Breed Status -
+
Breed re| Domestic -
Status -

|  save || cancel

The Active Animals view displays Black and White in the Body Color column of the selected animals.

\nimals: Active Animals ~ | se

Primary Identifier| Global record N... Access Group Premises Animal Business | Species Breed Body Color Sex z
"? 131 131 California QOKBLYK Jason Roth Cattle Cattle Holstein F = ;
"? 265 265 California 00KBLYK Jason Roth Cattle Cattle Holstein Black and White | F [
(’,? 269 269 California 00KBLYK Jason Roth Cattle Cattle Holstein Black and White | F ?
@ m 281 California 00KBLYK Jason Roth Cattle Cattle Angus Black and White | F : B

When you need to make the same changes to the same fields in many records editing multiple records
can save a lot of time.

Using Quick Find to Search for Records in a View  [92=d P

Even with the sorting features in views, sometimes it can be time consuming to manually look for a
particular record, especially if the view contains a large number of records. To help address this concern,
Microsoft Dynamics CRM includes a Quick Find feature that allows you to search for records by using
keywords or wildcard characters.

You can find the Quick Find search box above the grid and to the right of the view selector. To use it,
enter a search phrase and press Enter on the keyboard or click the button with the magnifying glass to
start the search. Even though Quick Find is simple to use, there are a few tips and tricks that will help
you find records more efficiently.

e  Your system administrator can configure Microsoft Dynamics CRM to search for matching
records across multiple columns. For example, you could search for particular premises by
name, address, or zip. You can even include custom data fields as part of the search criteria.
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e When you enter search text, Microsoft Dynamics CRM will search for the value as it is entered.
By default, it will not search for partial records. For example, if you search for a phone number
by entering 555-1212 and the contact's phone number is (312) 555-1212, Microsoft Dynamics
CRM will not consider that a match. It will return only those records that have 555-1212 as the

start of the phone number.

e Of course, there will be times when you don't know the exact value you're searching for. In
these cases, you can enter an asterisk (*) as a wildcard character in your Quick Find search. In
the previous example, if you did not know the area code for the phone number, you could
search for *555-1212 and Microsoft Dynamics CRM would find the (312) 555-1212 matching

record, plus any other records that ended with 555-1212.

You can enter the wildcard character anywhere in your search criteria: at the
beginning, in the middle, or at the end. If you can't find the record you're looking
for, be sure to try different combinations with the asterisk wildcard. Note that the
Quick Find feature is not case sensitive in its searches.

e If you start a Quick Find search when you're working with a specific view, such as Active
Premises, you might expect that Microsoft Dynamics CRM would search for matching records
only within the Active Premises view. However, Quick Find always searches for matching records

across all active records for that entity. Quick Find ignores inactive records.

Using the Index Bar to Filter Records

To filter records within the current view, you can click the letters that appear at the bottom of the view
(referred to as the index bar). Clicking a letter will update the view to show only those records whose
entry in the current sort column starts with the selected letter. For example, to see premises in all states

that start with C and sort all cities in each state, click on
the State column header to sort the states, click on Cin
the index bar, then hold down the Shift key and click on
the City column header. Click on Premises in the
navigation pane to clear the sorted columns.

To display all cities in every state that start with C:

1. Click on the City column to sort all records in
ascending order by City.

2. Hold down the Shift key and click on the State
column to sort in ascending order by state.

3. Click on Cinthe index bar to display only the cities
that begin with C sorted by State.

Version 1.22 GZ-03.31.2014
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Prem Address 1

L0 T UTCIang o
3226 S Tidwell Rd

7211 Norris Rd

127 Misty Ln

3505 Hidalgo Rd.

3226 S Tidwell Rd

9978 Doe Run Rd

88 Elton Stewart Rd
10600 Nw Westside Rd

.. 3850 County Road 382

610 Fm 2823

8640 River Meadows Rd
5 Los Robles Rd

5605 Koether Rd

remises: Active Premises ~

City

Carisbad
Carisbad
Carisbad
Carisbad
Carlsbad
Carlsbad

Carlton

I State I

NM
NM
NM
NM
NM
TX

GA
Carlton OR
Carlton ™
Carlton ™
Carmel CA
Carmel Valley CA
Carmine X

The index bar can be tricky to use. Remember that it operates only on the column that was
sorted first when the Shift key is used; otherwise it operates on the current sorted
column. To clear the sort, click on the entity in the left navigation area to refresh the view.
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Scenario 2: Set My Default Personal View

For each type of record, your system administrator can specify the default view that you see when you
navigate to a list of those records. However, Microsoft Dynamics CRM also allows each user to specify
his or her own personal default view independent of the system administrator's settings. You might find
that using this feature saves you dozens of mouse clicks per day.

The default view loads first for each web browsing session; however, if you set a view as
your default personal view then this view will always load first for every browser session

until you select a different view as a default personal view.

Follow these steps to set your default personal view for the Premises entity:

1. Navigate to the Premises view. The default view for Premises is Active Premises, so you will see
that first. Let's assume that you want to change the default view (just for you) to Premises by
Access Group.

2. Click the view selector and select Premises by Access Group.

3. Onthe ribbon, click the View tab.

@ Premises -'h.a.r*-.t- Add Customize
D YHZ B B

et AVS Default Filter FS.’:‘J:‘ S:':'.-'& New Personal Refresh

iew ilters As View
b List ) View
Set as Default View A v : =
¢ Premises| Premises by Access Group ~
Make the current view your default a
for this list. Access Group State Prem ID
=] Announcements 7188 Indiana IN 0000JM
! Premises/Producers T1H8 california CA 00013BM
B Premises 7188 indiana N 0001ELS
i Animal Businesses |8 california cA 0001J18
%2 Contacts <= : g
QF M B calitornia ca 0002112
ZR Animal Groups 5 California cA 000358X

4. Click the Set as Default View button.

You have now set this view as your personal default for Premises. The next time you log on to Microsoft
Dynamics CRM and navigate to Premises, you will see the Premises by Access Group first.

5. Let's see how the default view works within a single web browsing session. Click the view
selector and select Active Premises.

6. Inthe application navigation pane, click Animal Business. Now let's navigate back to Premises to
see which view appears first.

7. Inthe application navigation pane, click Premises.
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You will see the Premises by Access Group view first, even though the Active Premises view was the last
view you selected before selecting the Animal Business view. Microsoft Dynamics CRM will always
display your default personal view first even if you leave the browsing session and return later.

8. Close the Internet Explorer window, open a new window, and access Microsoft Dynamics CRM.

9. Navigate to the Premises views, and you will see the Premises by Access Group view first (your
default personal view).

When you set a view to be your default personal view it will always be displayed first for the current
browser session and all future browser sessions.

Scenario 3: A Quick Way to See the Records You Most Frequently Use

As you work with the EMRS 2 application in Microsoft Dynamics CRM, you will probably find that you
frequently use the same records or views again and again. Microsoft Dynamics CRM includes a recently
visited feature that allows you to quickly access records and views you use most often.

As you would expect, the recently visited section keeps track of the various records and views you have
worked with recently. In addition, as with the other Office applications that include this type of recently

used functionality, you can pin specific views or records so that they always remain in your recently
visited list.

Follow these steps to access the recently visited list and pin a view for future quick access.

Click the Recently Visited button, which is just below the ribbon adjacent to the Home Page icon.

Jisedse lildlldgeﬂlel]t Lal o Premises: Active Premises i

My Work Recently Visited

7 What's New 7 840003003055402 = | Views

-':? Dachhoarcs % 840003003055401 = | B Active Premises

) Activities a

2 Calendar 7 840003003055400 B | %P Active Animals

&5 Queues 4 Information = | .4 Active Animal Businesses

w

Announcements
J4 4 Information

Premises/Producers

. Information

! Premises 3

4 Animal Businesses Ml ooosMcs R
& Contacts A oocsTL =
% animals Wooese =
i Animal Groups

A A ooo1ELs
3 EMRS2 Home @ 269

‘w =

d Disease Management
0 acc

A new menu appears, and you will see two lists of records and views. The left column lists your recently
visited records, and the right column lists your recently visited views. Both columns also include an icon

of the record or view type so that you can visually determine which type of entity the record or view
corresponds to.
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B cooBMcd = Click one of the gray pin icons to permanently pin that record or
B ooosTiL Py view. After you click the pin, the pin icon will update by turning

i...i. green and changing to look like it is standing upright. That pinned
B ooo4Esp [ record or view will always remain in your recently visited list.

To load the record or view from the recently visited list, simply click its name. To unpin a record or view,
click the green pin icon to unpin the record or view from your recently visited list.

You can click the Home button located to the left of the recently visited button at ﬁ
any time to return to your default home page.

Lookups and Automatic Resolution

One of the main benefits of using EMRS 2 in Microsoft Dynamics CRM is that the software allows you to
create relationships between records in the database. These relationships allow you to link the different
types of data about your premises, animal businesses, animals, structures, investigations, exams, lab
submissions, and other records you work with, and to see how they interact with each other. The
Dynamics CRM interface displays the link between two records by using a lookup.

The Premises form, for example, includes three lookups: one for the Primary Business, one for the
State, and one for the County.

Premises Premises ik |w
LA0005
Prem Name  Crazy Eights Turkey F..  PremID LADOOS Access Group @3 EMRS2 Testing
Invest Status No Active Investigatio...  Quar Status  No Restrictions Prem Status  Active
- Premises Attributes
Premises Physical Location
Premises ID * LADOOS Prem Name * Crazy Eights Turkey Farm
State Prem ID Primary Business * | 4 Butterball Poultry Produdts, Inc. (3
Prem Address™ 3700 Boleyn Rd County* I_& SABINE 3]
City * Pleasant Hill Prem Type Farm/Ranch v
State * |'& LA :S_l Feature Type
Zip* 71605
You can visually determine that a field is a lookup because:
e The text in the field is hyperlinked (blue and underlined).
e Theicon to the left of the text indicates the entity type of the linked record. . SABINE
e The field includes an icon with a window and a magnifying glass. .ﬂ

Clicking the hyperlinked text in the field will launch a new window displaying the linked record. Unlike
the other fields on the form, in which you simply enter data into the field, lookup fields require you to
select a record to link to.
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You can link records in the lookup field by using one of three techniques:

o Use the Look Up Records dialog box To use this technique, click the lookup icon. Microsoft
Dynamics CRM will then launch the Look Up Records dialog box, which you can use to search for
and select a specific record.

e Use automatic resolution To use this technique, simply start typing the name of the linked
record in the lookup field. After you enter all (or a portion) of the linked record's name, click a
different form field or press the Tab key. Microsoft Dynamics CRM will then try to automatically
resolve your entry to an existing record.

o Select recently used As you start typing in a

lookup field, you might notice that a list of County * L
records automatically appears under the lookup

s

T & LARIMER

field. This list of records is known as the most
recently used list. To choose one of these records, simply click the one you want.

4" . The automatic resolution feature in lookups can provide a significant time savings when you
work with many different records. If you want to manually remove a record from the most
recently used list, point to it with your mouse and click the Delete button.

Microsoft Dynamics CRM will try to match records in the lookup by using the find fields of the entity.
The record name is typically included as a find field, but your administrator might configure additional
find fields that you can use with automatic resolution. If Microsoft Dynamics CRM finds just one
matching record during the automatic resolution, it will populate the lookup field with a link to that
record. If more than one match is found, the lookup field will display a yellow match icon and color the
text you entered as red. Click the yellow match icon to view the potential matches, and then select the
record you want. Microsoft Dynamics CRM will then use that value for the lookup field.

If Microsoft Dynamics CRM does not find any
potential matches, it will color the text red and
display a red circle with a white X.

County * &9 Donver g

If you want to remove a value from a lookup field, you can select the white portion of the field (without
clicking the hyperlinked text) and then press the Backspace key or Delete key.
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Set Personal Options

m Premises

Microsoft Dynamics CRM allows you to set personal options to modify the user interface. . Print Preview

You can access your personal options by clicking the File tab in the ribbon and then clicking F Tools v

Options to open the Set Personal Options dialog box. Although we won't review all of the =] options

personal options available, we will look at a few common configuration options. @ rep  Ly»
@ Close

Set Personal Options
Change the default display settings to personalize Microsoft Dynamics CRM, and manage your e-mail templates.

General | Workplace | Activities | Formats  E-mail Templates | E-mail | Privacy | Languages
Select your home page and settings for Get Started panes
Default Pane EMR52 Home A Default Tab Announcements -

v Show Get Started panes on all lists

Set the number of records shown per page in any list of records

Records Per Fage 50 -

Set the default mode for viewing forms

Form Mode '® Organization default " Read-Optimized  Edit

Select the default mode in Advanced Find

Advanced Find Mode = Simple " Detailed

Set the time zone you are in

Time Zone [GMT-07:00) Mountain Tim +
Select a default currency
Currency ﬂ

Support high contrast settings
Select this option if you are using the High Contrast settings in your browser or operating system.

[ Enable high contrast

View your user information.

On the General tab, you can specify the following:

o Default Pane By changing this selection, you can determine which page Microsoft Dynamics
CRM will start on after you log on with the web client. Select the Default Pane and Default Tab
you use most frequently.

e Show Get Started panes on all lists If you want to turn off the Get Started panes throughout the
entire system, deselect this check box.

e Records Per Page As we mentioned earlier, you might want to change the number of records
that appear on a page. By displaying more records on a page, you can apply actions to a larger
data set. However, you should be aware that users with a large number of records per page
might experience slower performance as the page loads, so use caution with this setting.

e Form Mode You may select how you want to display forms by either accepting the Organization
default, or Read-Optimized, or Edit (if you have edit privileges).

o Time zone Be sure to select the correct time zone to match the time zone of your computer. If
this time zone setting does not match the time zone on your computer, you might find that
appointments synchronized to Outlook are shifted by a few hours.
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On the Workplace tab, you can select which application areas to display in the navigation pane. This
setting will appear only to you as an individual user; it will not apply to all users in the system.
Therefore, feel free to set up the Workplace area in whatever manner is most comfortable for you. In
this exercise, you will modify your Workplace pane to include new areas of the user interface.

The Resource Center

Microsoft Dynamics CRM includes a Resource Center that provides additional information about the
software. To access the Resource Center, simply click Highlights under CRM Links in the EMRS2 Home
application navigation pane. The Resource Center contains dynamic content hosted on the Microsoft
servers, and Microsoft provides continual updates to this content. You will need an Internet connection
to access content from the Resource Center.

EMRS2 Home | o | O+

4 Welcome Page
_-%:' Announcements
Q, Welcome Articles
4 EMRS2 Premises
Premises
4 CRM Links
54 Highlights

Mg \Vicrosoft Dynamics CRM

Resource Center

Home Sales Marketing

Getting Started

Setting Up Microsoft
Dynamics CRM for Qutlook

{3 Resources for Developers

Follow us l]‘ & tﬁﬁj

Customer Service

Community

What's New

{® Resources for IT Professionals

Feedback Privacy & Cookies

Contact
Management

Reports and
Dashboards

Troubleshooting

@ elearning and Certification Training

Terms of Use

Trademarks

Importing
Data

Resources for
Admins

(® Marketplace

Microsoft

© 2013 Micrasoft. All rights reserved,

In addition to articles about using the software, the Resource Center contains links to other Microsoft
Dynamics CRM resources such as downloads, support information, online communities, and

documentation.
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Help in Microsoft Dynamics CRM

Although many EMRS 2 users have said that Microsoft Dynamics CRM is intuitive and easy to learn, you
might have questions about the software. Fortunately, Microsoft Dynamics CRM includes help guides for
end users as well as for administrators. To access help, you can click the Help button that is always
located in the upper-right corner of the screen.

:- 5 Alternatively, you can access the help information by
Print Preview : sud 2hare .. . . ..
- 4 clicking the File tab on the ribbon and then clicking Help on
> Tools » ate ¥ 153 Copyal
Connect Add to the submenu.
] Options v Queue ‘7] E-mail a
) Help | 2] Help on This Page . : : itf
I:}_ ‘1., ? g Microsoft Dynamics CRM Help is usually context sensitive,
3 Close Help jContents

which means the software can show you the portion of the
2 Administrator's Guide '
My Work < S help content most relevant to the page you're currently
. - r shootin . . . . .

L) What's New “’? .. viewing. However, because of the extensive customization
j ::tsi:;::rds S Microsoft Dynamics CRMOnine o have done with the environment the help screens may
- 44) About Microsoft Dynamics CRM 1 4 1o ol 1 help with customized parts of the application.
The developers can customize the help content that appears in Microsoft Dynamics CRM to include

more specific instructions about your unique Microsoft Dynamics CRM deployment.

The EMRS 2 Application Areas (Modules)

_|
I

EMR52 Home

>

Out of the box, Microsoft Dynamics CRM was designed for businesses to
manage accounts, contacts, activities and tasks related to customers and
clients — hence the name Customer Relationship Management. We used
the Dynamics CRM platform as the foundation upon which we would build
the EMRS 2 application. We extended the platform and developed a highly
customized interface that is organized to match the four modules of the
Emergency Management Response System. Thus the customized Dynamics

%] Disease Management
Resource Management

Knowledge Management

o] [l 2

Enterprise Reporting

T

=| Settings

XRM interface includes the following application navigation areas:

e EMRS2 Home

o Disease Management

e Resource Management
e Knowledge Management
e Enterprise Reporting

The Settings application area is part of the out-of-the-box CRM software. We did not customize this
application area but we restricted who has access to the options available in the Settings application.

We will describe each of the application areas in various sections of this document.

Because we eXtended the Dynamics CRM interface with customized views and entities, we
sometimes call the customized version Dynamics XRM instead of CRM.
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Working with Dialogs

The core functionality of the EMRS 2
application depends on the
interrelationships between the various
entities used in the application and these
relationships must be maintained as you
work through the business processes
involved in an animal disease
investigation. The main entities used in
EMRS 2 are premises, businesses,
animals, structures, and investigations.

As you know, a premises location is the
place where animals are maintained and
where animal disease incidents are

Working With Dialogs

Add Follow-ups

Premises Follow-ups: What do you want to de?

‘What do you want to do for this premises? J037FS)

Dasis Dairy

4164 5 Oasis Rd

Roswell, NM, 85203-9010
FGlat: FGLon:

Record Status:( Active )
Invest Status:({ No Active Ir

) Quar stat

Create Animal Business
Create a Structure (Barn, Pen, etc).
. Create an Investigation.

() Seft Delete or Deactivate this premises.

Mo Restrictions )

Tip

Prem IDx0037FS)
Mame: [ Oasis Dairy )
State ID:
Business:Oasis Dairy

EMRS Premises records:

1) Traditional- allocator.

2) GNIS- Geographic Names
Information Service,

3) Require 1 business, may
have >1. {inactive if gone)

4) May have structures.

5) Create once & relate to 1 or
>1 investigations.

) State level access.

discovered and reported. In most cases the animals are owned by a business and the animals are usually
kept in a structure located on the premises. If an animal disease is identified in one or more of the
animals on a premises a veterinarian may report the incident by completing an initial contact report
(ICR). This report may be converted into an investigation if the FADD decides that an investigation is
required. In this scenario the relationships between the premises, the animal business, the animals, the
disease, the ICR and the investigation must be maintained. In the EMRS 2 application this complex
requirement is achieved through the use of dialogs that guide the user in the creation of the various
records required to complete an investigation of the incident. By using dialogs you can focus on getting

J

Understanding Dialogs

the necessary data into the system as quickly as possible without having to be

concerned about ensuring that you are starting an investigation for the proper
premises. Simply put, dialogs take care of the relationships between entities
automatically so you can focus on your job instead of thinking about how one
entity relates to another.

Dialogs are the synchronous/interactive processes used in the EMRS 2 application to collect and process
information by using step-by-step scripts or “wizards” that guide you through a process. For example,
developers can create dialogs to act as a guide for regional epidemiologists to create premises records
and initial contact reports. Similarly, developers can create dialogs for standardizing investigations and
manage lab submission records and monitor samples and their respective test results.

Dialogs used in EMRS 2 consist of simple pop-up screens that prompt you to make a selection or input
data related to a specific entity. They work much like the wizards used in popular programs that most
users are familiar with. You simply provide the data and the dialog generates the record in the

background and maintains the necessary relationships between entities.

The EMRS 2 application uses dialogs to make it easy for you to enter data quickly without having to think
about how the data relates to other data in the system.
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Tips for Using Dialogs

As you do your work with the EMRS 2 application in Dynamics XRM you
will most likely use over 100 different dialogs to complete the forms
used for registering premises, doing investigations, herd exams, lab
submissions and so on. You will discover just how useful dialogs can be

to help you get your work done as quickly and as accurately as possible.

In this manual you will learn how to work with specific dialogs. In this
section we provide some general guidelines for using dialogs that will apply
to all of the dialogs you will be using.

All Dynamics XRM dialogs will have the following characteristics:

e Dialogs present you with a wizard-like interface and always require you to provide input to start
and run the dialog to completion.

e Dialogs require your interaction (in other words, they always run synchronously).

e Dialogs cannot be triggered automatically; in other words they can only be started by you.

e Dialogs can query CRM data while they are running and present this data to you in a prompt.

e Dialogs can call other dialogs (called child dialogs) and pass data to them during the process.

e Dialogs are based on an entity record you must select and only act on one record at a time.

In the EMRS 2 application you start a dialog process either by selecting a record in a grid view and
clicking on the Dialog button in the grid ribbon; or by opening a record and clicking on the Dialog button
in the form ribbon. When a dialog is running you are required to respond to the prompts they present.

Dialog buttons will appear faded if there is no record selected. Dialog buttons may have
different names, based on the entity being viewed. For example, in the Premises ribbon two
dialog buttons are named New Premises and Premises Follow-ups.

44 Microsoft Dynamics CRM GENESIO ZOMPARELLI 9
EMRSZTEST
Premises View Charts Add Customize b Sign Out *
= - 2
Activate W z e Share Follow ~j 3 - = Bxport to Excel
7 & 2D e ¢ B @y
== g Deactivatg 2] e ==F 3 Copyalink . Unoliow = P Filter
Edit New Premises | Connect Addto Run Import Advanced
X Delete , | Premises Follow-ups - Queue ﬂ E-mail a Link - Report~ Dataw Find
Records Collaborate Process Data
Disease Management {3} [~ Premises  Active Premises ¥ Search for recards o
© My Work O Premipa Prem Mame Prem Type Prem Address 1 City o <
oo crogravemmy oy e corweror n -
4 Premises/Producers I:l 0O37FNT Greenfield Dairy Dairy 7545 Vineyard Rd Hagerman Y ﬁh
A
[ oozzeee Hafliger Dairy Dairy 15 N Hawthom Rd Lake Arthur 7
= . =
ik Animal Businesses |1 oos7es) asis Dalry Dairy 4164 5 Oasis Rd Roswell | |7
g QrEEs 1" o037FTH Par 5 Dairy Dairy 6835 0ld Chisum Trl Dexter a
7 Animals s
7-\';‘ : D DO37FUF Porte Dairy Dairy 396 E Orchard Park Rd  Dexter =
i Animal Groups ) ) ) : E
& Stuchses g 0037FVD Southern Skies Dairy Dairy 3892 E Hobson Rd Roswel| =
00: D0 i ail 4 m
> 1 tigations 0037FVD-08  Southern Skies Dairy 3892 E Hobscn Rd Roswel| e
00 s Dairy Sa 2 Bew f H
T TR E 37FX9 Erath County Dairy Sale Livestock Market Mo 2 Beyer Center Dublin g

Once a dialog gathers the data you enter, it can create, update and assign records, send e-mails, include
conditional logic and perform many functions to automate the creation of records and maintain
relationships and connections to other records.
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This is the dialog you will see when you decide to create a new investigation on a premises record:

Add Follow-ups

Create Investigation: Premises: Select Business & Create Investigation?

S-Feleqct Business owning primary animals being investigated.
I_I‘-“_| Royal Crest Dairy; Animal Production; Mixed Purpose

Create Investigation for the selected Business on this premises?

Dialog
Description

¥
Tip

Premises:000UFB3, Bangma Dairy.

Premises and business are required
for an investigation.

Premises:000JFE3
Dialog Bangma Dairy
Once an imvest gat on is created
Page 8847 SCHAEFER AVE

OMTARIO, CA, 91761

¥ Yes this is the cormect Premises and Business

then you can add follow-ups
(premises status-quarantine,
exams, etc)

" No, this is not the business I need to create a new business,
" Quit this dialeg-

\

Click to add comments ) . .
This part of the dialog is not used and
may be hidden in future versions

tep || Summary

Radio Prompts

net | [ gancel

Click Next to Continue to
the Next Dialog Page

The developer may
include tips and
explanations about
the dialog here.

Hyperlink to the
Underlined Record

As you do your work in the EMRS 2 application you will use a variety of dialogs to help you get your work
done quickly and accurately. Some dialogs will prompt you to make a choice by clicking on a radio
button; other dialogs will require you to type data into a field; and others will require you to select from

a droplist or do a lookup.

Add Follow-ups

Create Structure: Premises: Enter name of structure

Enter a Name for the initial Structure you want to create for this premises.

LADDOL,
Robeline Dairy Products,
200 Bob Rachal Rd, Robeline, 71469

Big Red Barn

Version 1.22 GZ-03.31.2014 DRAFT: EMRS 2 User Manual
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The structure name should
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Some dialogs may include several pages of prompts for you to
complete. You can tell if there are more pages to complete
when you see the Next button in the bottom right corner of
the dialog. When you have finished entering data in a dialog
you will see the Finish button instead of the Next button in
the bottom right corner of the dialog.

The main purpose of dialogs is to create new records. When

Working With Dialogs

Add Follow-ups

Create Structure: Premises: Success

You have created the following Structure:

Big Red Barn, , ...

the dialog creates the record it will include a hyperlink to the record form. You may click on the link to
display the new record in the form in a new window. This allows you to review the data in the form or

make additional edits, if necessary.

If you click on the link to open the form the dialog is still running in the background. When you are done
working in the form click on Save & Close to save changes and close the form to return to the dialog.

It is often necessary to click on the Finish button when you are done with the dialog. This
will end the dialog session and close the dialog log that runs in the background.

Add Follow-ups

This is the end of the dialog. Click Finish to close it.

Click to add comments

Help | | Summary Previous || Finish ||| Cancel

If you discover that you made a mistake when entering data in a dialog page you may click on the
Previous button to return to the page where you made the mistake and make the necessary correction.
Then click Next to continue. This will not work if the record was already created.

Although you can click on the Previous button after a record is created to edit the data in the

dialog, this does not edit the record you just created (you’ll have to open the actual record to
do that). Instead you will be creating a new record with different data. This may be useful if
you want to create multiple records without having to leave the dialog, but just remember

that you cannot click on the Previous button to edit data in a record that was already

created by the dialog.
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Watch Your Open Windows

We mentioned previously that when you create a new record you can click on the link to open the
record in a form to do additional editing. When you do this the dialog is still running.

GENESIO ZO0MPARELL

g Structure Add EMRS28 o
-‘ | ! bl Deactivate =1 1 Sharing + ® ]
L L &D 1% copy a Link L
Save | Save & Structure  Connect Run
Close Follow-ups - 5‘ E-mail a Link Report »
Save Records Collaborate Process Data

tructure Web Form g Structure Structures v a

Livestock Structure Para... : Big Red Barn

Additional Aquatics Attri... premises [ LADODL Structure Active Access @3 EMRS2 Testing

Status Group
telated
-

Pl e e a| | v Livestock Structure Parameters

2 Animals General

;_.'; Animal Groups

#. subjects Sampled Structure name  Big Red Barn Fence/Contain.. SolidWood Water Source  Well -
Common D=t LADOO1-01 Floor surface Dirt - Structure entry

ﬁ Connections Lasude

Type Barn - Max Area 10000 Structure Entry

Processes Longitude

G’ Workflows Construction Wood =

When you are finished editing the data in the form make sure you click on Save & Close to save your
edits and close the form. You should see the dialog page you were on before you opened the form. Click
Next to continue working on the dialog and click Finish to end the dialog session.

It is always a good idea to think about the number of windows you open when you are
working through a dialog session. Close windows that you no longer need and be sure you
save changes.
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Behind Every Dialog There is a Form

Most of the dialogs you will be using in EMRS 2 are really just quick ways to get data into a form. After
you create a new record using a dialog you can always go back later and open the record in a form. The
purpose of the dialog is to keep you from getting bogged down entering data into every field on a form.
When you open the form you can always make changes to the data you entered using the dialog as well
as complete some of the other fields that were not populated using the dialog.

m Premises Premises - i B
LAOOO5
Prem Mame  Crazy Eights Turkey Farm  PremID LADODS Access Group % EMRS2 Testing
Invest Status Mo Active Investigations CQuar 5tatus Mo Restrictions Prem Status  Active

+ Allocator- only if new record, click twistee to expand.

* Premises Attributes

Premises Physical Location

Premises ID * Laooos| Prem Mame * Crazy Eights Turkey Farm

State Prem ID Primary Business * | 4 Butterball Poultry Products, Inc. |
Prem Address™ 3700 Boleyn Rd County* L sABINE rs]
City * Bleasant Hill Prem Type Farm/Ranch A
State ® & e} Feature Type

Zip™ 71605

4

Additional Location Attributes
Coordinates/TRS/TC

Front Gate 3176835 Geo-code | Tribal Code
Latitude * Latitude
Front Gate _g3.49199 Geo-coded Township
Longitude Longitude
+
Range

Collected Eﬂ Source | Section
by: *
FG Method - Match Code | HUC

+ Notes

Record Status  Active Prem Status Active

Created By s FRED BOURGEQIS Created On 1/22/2013 12:47 PM
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Premises and Producers

Premises and Producers

Now that you understand how to get around in the Dynamics XRM interface you are ready to start using
the EMRS 2 application to manage your Foreign Animal Disease (FAD) investigations. We mentioned that
in Dynamics XRM the EMRS 2 application is organized into five application areas:

e EMRS2 Home

e Disease Management

e Resource Management

e Knowledge Management
e Enterprise Reporting

Set Personal Options

The EMRS2 Home application area is the default application area. This is where you will see your
Welcome Page and Announcements. The Microsoft Dynamics CRM Resource Center is also found here in
Highlights under the CRM links tab. You will be able to view all of your premises records in the EMRS2
Home application area under the EMRS 2 Premises tab.

You may change your default home page by selecting a different application area in the
Default Pane droplist under the General tab in the Set Personal Options dialog that you
access by selecting Options under the File jewel. If you change your Default Pane you must
also select the Default Tab under the Default Tab droplist.

I Set Personal Options |

Change the default display settings to personalize Microsoft Dynamics CRM, and manage your e-mail templates.

Workplace Activities Formats E-mail Templates E-mail Privacy Languages

Select your home page and settings for Get Started panes

|Default Pane | Disease Management |~ Default Tab Premises -

EMRS52 Home

[ Show Get Started [T R E e
Knowledge Management
Enterprise Reporting

Set the number of rece28ttings 5t of records

Most of your work will be done in the Disease Management application area. This area is organized to
help you follow your business process to accomplish the steps necessary to complete a Foreign Animal
Disease (FAD) investigation. This application area is organized into four functional areas:

e Premises/Producers

e Investigations

e Movements & Tracing

e Extensions (Epi Interview, Epi Response)
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/\ Premises, Businesses, and Animals

A premises is a place where animals and animal-related products and by-products are
- kept, maintained, processed and/or treated. Animals are usually owned by a business. A
premises location must have a valid address; or it must be located using geographical
coordinates. A FAD investigation involves a visit to a premises location where an incident was reported.

Checklist before creating a new premises record:

e Before you create a new premises record verify that the record does not already
exist in the EMRS 2 database by doing a quick search in the Premises grid

e You can search by Prem ID if you have it; or try searching on other attributes

e If a premises record does not exist for the premises of interest then create a new record

e You will need to know the name of your access group (this is usually your state, unless there are
special circumstances)

e You will need a valid street address, city, and zip code (unless an exception is required)

e A Premises Name is helpful but not required

Scenario 4: Search for a Premises Record

The Premises grid is displayed by clicking on the Premises link under the EMRS2 Premises tab in the
EMRS2 Home page navigation pane. It can also be displayed by clicking on the Premises link under the
Premises/Producers tab in the Disease Management navigation pane.

Disease Management | i} | L3~ | promises: Active Premises + | marthar| R |
* My Work =1 | PremID ~ | Prem Name || Business Name..|| Primary Operati...| Prem Address1 | city | ] <
4 Premises/Producers DE 00K5LZS John Kincaid Farm 1975 MASSACHUSETTS 5T LOVELAND - I'Lh
A premises [ T Robeline Dairy Products Robeline Dairy...  Dairy Farming 200 Bob Rachal Rd Robeline o
h ; 5
7 (T BTSSR LADODZ Pleasant Hill Ranch Meadow Gold ... Animal Producti... 2405 Miles Rd Pleasant Hill =
¥
S Contacts
o . LADDOZ Kalid Feed Kalid and Sons .. Feed Sales 100 Little Egypt Rd Marthaville ]
2 Animal ®
7 Animals - i i =
EE Animal Grouos Dm LADDO4 Double R Farms Double R Farms...  Animal Producti... 2431Allen Beulah Rd Marthaville g

You can search for an existing premises record using the Quick Search tool. Let’s say you know the name
of the city the premises is in and you have a street address. Type the city name in the quick search box
and click on the search icon to search for all of the premises in the city.

Wildcard Searches

If the city name is long or difficult to spell, type the first few letters of the name followed by an asterisk
(*). This will return all cities that start with the characters you entered. Use the asterisk (*) wildcard to
substitute for any number of characters.

If the search returned a lot of premises in the city you can narrow the list by including address
information in a search on the results. For example if you know the name of the street you can precede

the name with an * and follow the name with an *. This would return all the addresses on that street.

This is really all you need to know to do quick searches. On page 106 we’ll show you how to use the
Advanced Find tool to do more complicated queries, which can then be saved as personal views.
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We found all of the premises records on Wyatt Rd in the city of Marthaville in the state Louisiana.

“remises: Search Results ~ ' [ *wyatts ] %

PremID | Prem Address1 | Prem Address2 | City | County | state | zip | P <
KA 0067 137 Wyatt Rd Marthaville LA 71450
B La0041 150 Wyatt Rd Marthaville LA 71450

If the premises you are interested in is not found, then you will have to create a new premises record.
This is done by clicking on the Premises Follow-ups button in the grid ribbon.

Tl

Premises Dialogs

You will use dialogs to create a new premises record. Premises dialogs are launched by clicking on the
Premises Follow-ups button in the premises grid ribbon (or in the form ribbon if a record is open).

Faded Buttons

If buttons in the ribbon appear to be faded that means the button is not available.

A8 Microsoft Dynamics CRM
Premises View Charts Add Faded Buttons
Activate Share Follow 3% - ‘:; [xp Export to Excel ﬁ
Deactivate 53 Copyalink . Unfollow LI W Filter
Edit MNew Premises Detect Connect Addto Run Import Advanced
Premises Follow-ups Duplicates Queue Iﬂ E-mail a Link + Report» Dataw Find
Records Collaborate Process Data

The Premises Follow-ups dialog button is faded because no record has been selected in the view. To
activate the Premises Follow-ups button you must select a record in the view. If you are creating a new
premises record it does not matter what record you select in the view. The exception is the case when
your role allows you to view records from more than one state. In this case, you must select the record
with the state where the new premises record is located (see page 43).

A Microsoft Dynamics CRM Genesio Fomparelli 7
EMRS2TEST
Premises View Charts Add Sign Out
Y4 47 Activate m Bl g_? @ i {2 Share Follow ] ig 5 & Export to Excel ?E
e Deactivate s% ==F 53 Copyalink - Unfoliow LI 7 Filter
Edit Mew Premise Detect Connect Addto Run Import Advanced
Premisas |Follow-ups |Duplicates - - Queue @ E-mail a Link - Report » Data - Find
Records Collaborate Process Data
Disease Management G} L~ Premises Active Premises ¥ Search for records D
7 sl
. My Work D Prem ID Prem Mame & o Prem Type Prem Address 1 City State e
-
4 Premises/Producers [CJ ooeserQ OJL Dairy (Henry Lawrence)  Dairy 22675 PIONEER RD LOSBANOS  CA o= alln
Premises [ oorxass Oak Grove Dairy Dairy 19353 CEDAR AVE LATON CA ] %
sk Animal Businesses D DOFELI4 Oak Valley Dairy Dairy 488 S 800 W BURLEY jinj 8 %
8| Contacts [ oo7iH1e Oakridge Dairy Dairy NZ1768 OAK RIDGE DR GALESVILLE  WI g E
T A =
B £ LILLUELS 0037F5) Oasis Dairy Dairy 4164 5 OASIS RD ROSWELL MM § | g
i Animal Groups = B B : | 2
"' Structures E‘ O0SRFI7 Oasis Holstein Dairy Dairy 18041 PALM AVE SHAFTER CA 9 =
=~
N [ oocBL4B Ocean View Farms Dairy Dairy 3575 MARK WEST ST..  WINDSCR cA E H
> Inwestigations =)
;] oouwopa Ochoa, Kori Farm/Ranch 7940 SENECA RD PHELAN cA g 5
> Movements & Tracing H 1
O oosyrre Desch Stacey Farm/Ranch 8384 KLEIN RD HILLMAN MI 4 & #
Extensi
- Dxiensions [ oososo Oeschger Dale Farm/Ranch 2129 5 BAY PORTRD BAY PORT MI 4
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When a record is selected the dialog button is available.

Click on the Premises Follow-ups button in either the grid or form ribbon to display the Premises
Follow-ups dialog menu, as shown below.

Add Follow-ups
Premises Follow-ups: What do you want te de?
>
. _ Tip
What do you want to do for this premises? D037F%)
Oasis Dairy Prem ID:0037FS)
4164 § Oasis Rd Mame: { Oasis Dairy )
Roswell, NM, 88203-9010 SEiEME
FGLat: FGLon: Business:Dasis Dainy
EMRS Premises records:

Record Status:( Active ) 1) Traditional- allocator.
Invest Status:({ No Active Investigations ) Quar Status:( No Restrictions ) e SRR TR
{ (@)} Create Animal Business Information Service.

3) Require 1 business, may

(_) Create a Structure (Bamn, Pen, etc). have =1, {inactive if gone)

1 Create an Investigation. 4) May have structures,

. . ) 5) Create once & relate to 1 or
Soft Delete or Deactivate th : !
L o R =1 investigations.
&) State level access.

In the Premises Follow-ups dialog menu you may select one of the following actions:

Premises Follow-Ups Actions

Action Description

Create an Animal Business Add a new animal business record to the selected premises.

Create a Structure (Barn, Pen, etc.) Add s new structure record to the selected premises.

Create an Investigation Start a new investigation on the selected premises (a business record must exist).
Soft Delete or Deactivate Premises Move the selected premises record to the Trash bin (it is not permanently deleted).

With the exception of creating a new premises record, all actions will be performed on the
premises you select in a view or on a premises record you open in a form.
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Scenario 5: Register a Premises

A possible FAD incident was reported on a dairy farm. You know the address of the farm so you did a
quick search on the address to see if a premises record was created for this farm. If you did not find a
record with that address in EMRS 2 follow these steps to create a new premises record:

1. Click on Premises under the Premises/Producers tab in the Disease Management navigator to
display the Active Premises view.

2. Select a premises record in the view (important: if

you can view premises in multiple states, select the Premises | View  Charts  Add
record for the appropriate state). =5 Acti - -
) LE' 1) Activate __1| ﬁ.{_'
i i i ciim 24 Deactivate ;'2'_':;' TS —
3. Click on the Premises dialog button. = — i\
Premises|Follow-ups Duplicates -

4. Select the Type of Premises you want to create.
You may select one of the following options:

Records

a. Traditional Premises (most common); click Next to continue.

Traditional premises represent the typical location that has an address or a unique set of
coordinates that identify a farm, ranch or other types of premises.

b. Geographic Name Premises (GNIS); click Next to continue (see page 50).

Geographic Name Premises are based on a unique geographic feature that has been
identified in the Geographic Names Information Service (GNIS) database by the USGS.
These would most often represent a large area where some type of surveillance activity
that is not related to traditional premises is conducted, most often wildlife based.

5. If you selected Traditional Premises you may select

one of the following options: Prem Street Address- required
79330 Sumner Rd

a. Use Address to query Allocator to get Prem

ID; click Next to continue. Prem City- required if no zip.

b. Use Premll? to query A||0Cf3t0r to get rem State: Nebraska T State of the premises
address; click Next to continue. (see page 47) selected in the view
6. If you select Address to get Prem ID, the next dialog Prem Zip- required if no dity.

page prompts you to enter the Street Address, City, eaaz2

and zip code.

Depending on your circumstances, you may enter a combination of either:

e Address and zip — minimum data required (zip must be in the selected state).
e Address, and city — required if you don’t have the zip code.
e Address, city, and zip — required when processing exceptions.

Note that the Prem State cannot be changed. The state that appears in the dialog is
the state from the premises record you selected before you launched the dialog. If
your role permits you to view records from more than one state make sure you
select a record that is in the same state as the premises you want to add.

7. Click Next to continue. This will launch the allocator web service process.
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8. If the allocator was able to validate the address you provided it will display a new dialog page
showing the premises id and validated address data:

Prem ID: 00K5MDA
79330 SUMMNER RD
BROKEN BOW, NE, 68822
County: CUSTER

I%mtehmlisesmrdin EMRS with address and prem id returned?

If you select the option to create a
new premises record in EMRS and
click next the system will check first
faor any records with a matching
premises id and give you a chance
to use that premises record.

Duplicate premises records are not
allowed, Multiple investigations can
be created from one unique
premises record.

9. Select Yes to create a new premises record using the address information provided, then click

Next to continue.

If the allocator does not find an existing record with a matching address a new record is created.

10. Select the Prem Type for the new premises record from the droplist.

I
Prem Type for
(O049RETOO49RET )

(5052 ROAD 197 )
(LEWELLEN ., NE, 69147 )

Farm/Ranch

Prem Name:
17 Ranch Winery, Ltd

Tip

This should reflect the name of the
physical premises such as SunRise Farm
Morth or Eig R Cattle Ranch.

You will be able to add one or more
businesses to this premises and they can
have different names such as Sunrise
Farms, LLC ar John Smith Farms Ing, etc.

The Prem Name is optional (recommended if there is more than one business on the premises).

11. Click Next to continue and display the confirmation screen.

Add Follow-ups

Create Prem from allocator: Premises: Show Created Prem

to open the new record:

00KSMDA
79330 SUMNER RD
BROKEN BOW, NE, 68822

A new premises record has been created. Please follow the link below

Tip

A animal business is
required before creating
animals, animal groups or
investigations associated
with the premises in EMRS,

you must create a il before an i

Would you like to add a il to this F ises record

12. You may choose one of the following:

a. Click on the link to the premises record to review and edit. When finished, click on Save
and Close to close the form and return to this dialog.
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b. If you do not want to create a premises record, select No and click Next; then click
Finish to end the dialog.

c. Ifyouselect Yes; click Next to continue to the next step in the dialog.

If the allocator finds a premises record with the same address the dialog page will display the
duplicate record; click Next to continue (click Previous to correct the address, if necessary).

-
A premises already exists in EMRS with that prem id. Please click next for a .

link to the record selected below.

If you click next a link to the

existing premises record
00KSMDA, 68822, 79330 SUMMNER RD, BROKEN BOW - selected will be displayed.

You can select that record and
then end this dialog and use
that record to create a new
investioation if needed.

A link to the premises record is displayed in the dialog page. You may click on the link to open
the record or click Next to continue; then click Finish to end the dialog.

13. Select the Prem Type from the droplist.
The Prem Type should indicate the primary type of premises. You will be able to add

more specific operation types to businesses on this premises later. For example if
this is a Dairy that feeds a few heifers the type would be Dairy not feedlot.

14. Enter the Prem Name.

The Prem Name is optional but if you use one it should represent the name of the physical
premises, such as SunRise Farm North or Big R Cattle Ranch. You will be able to add one or more
businesses to this premises and they can have different names such as Sunrise Farms, LLC or
John Smith Farms Inc, etc.

15. Click Next to continue.
The dialog page displays premises data with the id linked to the new premises record.
16. You may select one of the following options:
e If you are ready to associate a business to this premises select Yes and click Next to create a
new business record. This launches a new dialog to allow you to add a new business record.
Refer to the “Scenario 10: Animal Businesses” on page 57.
e Otherwise select No and click Next and then Finish to end the dialog.
To verify that the premises record was created refresh the Active Premises view and use the Quick

Search tool to enter the necessary search terms to find the record. You could also create a personal view
that displays active premises records sorted by the most recently created records.
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About the Allocator Service

When you enter address data to create a new premises record you will initiate a call to the allocator
web service to start the following process:

e Verify that the address provided is a valid address.

e If the address cannot be validated an exception handler will be initiated. We will show you how
to manage exceptions in a different scenario.

o If the address is valid the process will search for the address in the National Repository.

e If the address was found in the National Repository the Premises ID for the address is displayed
on the form.

e If the address is not found in the repository the Allocator generates a new Premises ID and
displays the new ID, validated address, and latitude and longitude of the premises location.

The Premises Form

Refer to page 35 to see an example of a Premises form. While the premises form is open you can review
the data in the form and make additional edits if necessary; for example, you may click on the lookup
icon to find the County that the premises is in and you may select the Prem Type from the droplist.

If this is a new premises record the lookup icon for the Primary Business field is disabled.
This is because animal businesses were not associated with this premises record. You will
have to run a dialog to add an animal business record to this premises (see page 57).

Premises

Y Y Y

. . Initial Contact
Animal Business Structures R 5

Animals Investigations
Animal Groups Exams
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Scenario 6: Add a Premises Record Using Data from the NPIR

If you have a valid premises id and you want to know if the premises record is in the EMRS 2 database
you can enter the id into the Quick Search field to find out if the record is there. However, because
EMRS 2 is a new application it is possible that a premises was registered previously and it is stored in the
National Premises Information Repository (NPIR) database but the record was not added to the EMRS 2
database. In this case you can add the record to EMRS 2 if you have a valid prem id for the premises.

Follow this procedure to add a premises record to the EMRS 2 database using a valid premises id:

1. Click on Premises under the Premises/Producers tab in the Disease Management navigator to
display the Active Premises view.

Select a premises record in the view.

Click on the New Premises dialog button.

Select Traditional Premises; click Next to continue.
Select Prem ID to Get Address; click Next to continue.

Enter a valid Prem ID; click Next to continue.

N o v ok~ w N

If a record matching the premises id is found in both the allocator and in EMRS 2 the dialog
returns the data from both locations; you may select one of the following options.

A premises for DOKSHWR was found in the allocator with the address info below:

2954 ADOBE DR, FORT COLLINS, C0,80525, LARIMER
{40.547295, -105.042234}

A premises also currently exists in EMRS for this prem id. If you would like the option to
update this premises info with that from the allocator, select the Yes radio button and
click Next.

Address info currently in EMRS:
2954 ADOBE DR, FORT COLLINS, CO , 80525, LARIMER
{40.5473, -105.04222}

Update the record:
* Mo

™ Yes

a. Select No if you do not want to update the data in EMRS 2 with the data from the
allocator, then click Next to continue and click Finish to end the dialog.

b. Otherwise select Yes and click on Next to continue to update the premises record in
EMRS 2 with the address data from the allocator; you may click on the prem id link to
display the updated premises record or click on Next, then Finish to end the dialog.

8. If the premises id was found in the allocator but it is not in EMRS 2 you may select one of the
following options.
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Premises address info for 0034P2K was found in the allocator:

2150 CENTRE AVE BLDG B, FORT COLLINS, CO, 80526, LARIMER
{40.557274, -105.08796}

Woould you like to create a premises in EMRS based on this info?

Yes

a. If you do not want to create a premises record in EMRS using the data from the
allocator, select No and click Next to continue, then click Finish to end the dialog.

b. If you want to create a new premises record using the data from the allocator, select
Yes then click on Next to continue the dialog to add a new premises record.

a. Select a Prem Type from the droplist.
b. Enter a Prem Name and click Next to continue.

c. The new premises record is created; you may click on the prem id to open the
record or click Next to continue and Finish to end the dialog session.

You cannot add a premises record using a premises id that is for a premises in a state that is
not in your business unit. If you attempt to do so the dialog will display an error message.
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Scenario 7: When an Address Cannot Be Validated

When you enter a premises address the allocator web service checks various databases to see if the
address you provided is a valid postal address. There may be cases when the address you entered is the
correct address but for some reason the address does not appear in any of the databases and therefore
cannot be validated. In this case you will have to process the address as an exception.

Follow this procedure to process an address exception:

1. After you enter the address data and click Next and a dialog page tells you that the allocator is
unable to validate the address, click Next to request an exception for the address you entered.

Add Follow-ups
| Allocator Unable to Validate Address |

The allocator was unable to validate the address you entered: 1)
To request an exception for
this address click next. To
muodfify the address and
resubmit use the back
button to back up and
change the address.

Richardson Rd. Box 1, Calhoun, LA, 71225

[} Mote: You must enter an
street, city, state and zip in
order to create an exception,

Before you attempt to process the address exception make sure you provided a street,
city, and zip. You may have to click Previous to update the address data. Also, if you
think you made a mistake entering the address you may click the Previous button to
go back and correct the data and resubmit the corrected address.

2. When the Exception Form is displayed the following data is required:
a. Your First Name and Last Name
b. Phone Number and Email address
c. Driving Directions
d. Optional Comments
3. Click Next to continue.

A New Temporary Premises ID (prefixed with the state code) is created.

An exception has been careated for the address, state, city and zip you created.

Temp Prem ID: LA-00045029
Street: Richardson Rd. Box 1
City: Calhoun

State: LA

Zip: 71225

Would you like to create a temporary premises record in EMRS for this exception?
* Mo

-

. Yes
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4. Select Yes and Click Next to create a premises record using the temporary id. Otherwise select
No if you do not want to create a premises record at this time.

This will create a new premises record with the Add Follow-ups

temporary id. EMRS will continue to poll the exception || SuccessTemparary Premises Created
process and if an exception is granted will update the
record with the prem id.

The temporary premises record has been
created. Click the link below to open the record.

The Success dialog is displayed with the temporary

premises id linked to the new premises record.
Would you like to create a animal business on
You may click on premises id link to open the Premises this temporary premises? Required before
form and work on the new premises record just like CT‘“-'"“"-'MW“"'

any other record. If this is determined to be a "

duplicate of an existing premises record when ID is
issued then a manual process will be necessary to
merge the two records.

Mo

5. You may select one of the following options:

e You may select Yes and click Next if you want to add an animal business record to this
premises. This will launch the Animal Business dialog (see page 57).
e Otherwise, select No then click Next and Finish to end the dialog.

If you choose to create a new premises record the premises record will show the temporary id prefixed
with the state code. When the allocator validates the address a permanent premises id is generated and
the premises record is automatically updated with the new premises id and address data.

Premises

NE-00045038

Prem Mame Prem ID ME-00045038
Invest Status Mo Active Investigations Quar Status Mo Restrictions

* Premises Attributes

Premises Physical Location

Premises ID ™ E-00045038) Prem Name *
State Prem ID Primary Business *
Prem Address * 88100 426th Ave County *

City * Springview Prem Type

State ¥ _ﬁ ME iﬂ Feature Type

Zip* 88775
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Scenario 8: Add Geographic Features

In some cases an incident may be reported at a location that does not have an actual address. This could
be in a wildlife refuge or in the middle of a wilderness area. In this case you cannot use the Allocator to
process address data because you do not have an address. Instead, you will have to see if the location
can be found using an external web site called the Geographic Names Information System (GNIS). The
EMRS team periodically downloads the data from the GNIS web site and imports it into the EMRS 2
application. This way it is not necessary for you to look for the data on the GNIS web site.

To learn more about GNIS data the web site is: http://geonames.usgs.gov

Follow this procedure to add a location from the GNIS database:

1. Click on Premises under the Premises/Producers tab in the Disease Management navigator to
display the Active Premises view.

Select a premises record in the view.
Click on the New Premises dialog button.

Select Geographic Name Premises (GNIS)-rare; click Next to continue.

v ok wN

Select the County where the geographic feature is located.

All of the counties in the state of the premises you selected before starting the dialog are

amw. displayed in a droplist. If you do not see the desired county you may have to change
your personal options settings to set the number of records shown per page in any
list of records. The recommended setting is 250. See Set Personal Options on page
28.

y
y

6. Select one of the following Feature Types from the droplist:

Airport
Bay
Beach
Civil

Park
Reservoir
g. Stream

SO oo T o

7. Click Next to continue to display GNIS features filtered by the selected county and feature type.
8. Select the desired GNIS feature from the droplist; click Next to continue.

9. The Success dialog displays a link to the GNIS premises using the GNIS reference number; you
may click on the link to review and/or edit the record, or select one of the following options:

a. Add Follow-Ups to new GNIS premises; click Next to continue.

b. Quit; click Next then Finish.
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When a premises form is open you can display a map showing the premises location by clicking on Map
of Premises under the Premises Map & Structures tab in the Premises form navigator. The premises is
shown with a color-coded pin. If there are other premises located within the user-specified radius of the
current premises these will be displayed as well. The user may choose to display geographic features
from the Geographic Names Information System (GNIS) by clicking on the Load GNIS Features button
and selecting the features to display. GNIS features are displayed on the map using green flags.

Premises Main Form
Premises Attributes

[ Additional Location A..
Motes

Related

$ Structures
@l How to create new?
4 Animal Businesses on...
sk Animal Businesses
% Animals
::.‘ Animal Groups
&3 Contacts

4 Investigations

# Investigations
P Premises Statuses
¥ EBams

[£% Service Activities

# Subjects Sampled
B Clinical Observations
§ Subject Statuses
Lab Submissions

> Specimens

: Test Requests.

: Test Results

¢ Accessions

[P .

5. Appraisals
(g3 Appraisal Details

(¢ E and D Details

Premises Map & Stru... ‘ 10 Miles
#R Map of Premises

@ Initial Contact Repo...

& Morbidity/Mortality...

¥ Euthanasias and Dis..

V]
% Cleanings and Disin...

T Premises
il 003EBIY

Radius Selection

Prem Name
State Selection
Invest Status inder Investigation

v| State: | v

\
D=
%""‘- Pan

L]

GNIS Feature —.-‘

*___— Premises
44— Zoom \ @ \©

Premises (Farm/Ranch):

Road 7

Read U 650

Road T

Road ‘

>

®
&
© 2010 NAVTEQ © AND © 2013 Microsoft Corporation Terms of Use

Sl

Record Status Active

Created By s EMRS2 Administrator

005QVPO

2405 Road &
Waco, NE 68460

Lat: 40.80008
Lon:-97.38357

Investigations

1d Incident Type

O5NEQQO08 FAD

Prem Status Active

Created On

Vescicular- Skin of the muzzle & Feet  Under Investigation

3/19/2013 9:04 AM

Premises MEIE IS
Prem ID 003EBIY Access Group & Nebraska
Quar Status No Restrictions Prem Status Active W
v\ Premises: 2; Investigation(s). 2 Filter Load GNIS Features
=0 — @
Road 9 § k4 .
- 3 : Map View
'Z B % Selector
2 é z
Road 8 » A S5tRd

‘.".

sCE W A‘
Geaver \

0ssing

Information about the
selected premises

Status

1000m
o008
H
3

A summary of the map features is shown in the following table.
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Summary of Premises Map Features

Feature

Radius Selection Dropdown

State Selection Dropdown

Pan (Up, Down, left, Right)

Zoom-In/Zoom-Out

Load GNIS Features

Filter Button

Premises Pin Colors

Premises Pop-up

GNIS Flag and Pop-up

Map View Selector

Description

Display all premises and GNIS features within a specified radius by selecting the desired radius from the
droplist: 1, 5, 10, 15, or 20 miles.

If the user’s role allows them to see premises in other states the state selection dropdown allows them to
select a different state.

Pan up, down, left, or right by clicking on the desired pan direction arrows; or drag the map in the desired
direction using the mouse (hold the left mouse button while dragging the mouse).

Display a greater or lesser area of the map dragging the zoom button up to zoom in or down to zoom out or
by using the mouse wheel to zoom-in or zoom-out from the mouse pointer position.

The user may hide or show GNIS features by clicking on the Load GNIS Features button and selecting or
deselecting the features and clicking on Accept.

Filter the premises to display by selecting Premises Type and Investigation status and clicking Accept.
Premises pins are color coded using the following colors to indicate the investigation status; if the pin color is
Gray then there are no active investigations on the premises. The colors include:

Purple = “Under Investigation”

Green = “Completed”

Yellow = “Incomplete”

Red = “Delinquent”

Gray = Default
Click on a premises pin to display more information in a pop-up; click on the X to close the pop-up.

If the option to display GNIS information on the map is selected green flags indicate the location of the
selected GNIS features; click on the flag to display a pop-up describing the feature; click on X to close pop-up.

Click on the + button to open the map display options; in the map Base Layer select either Hybrid, Aerial, or
Road; toggle GNIS layer Overlays to show or hide GNIS features.; click on — to close view selector.

Load GNIS Features Dialog and GNIS Flag Pop-up Box

) ‘ i
| = Koad ¥
! Feature Classes (All | None) | \P Il %
| v Airport A | 7
j ¥ Arch | n
™ Area ' V E
|
! vl Arroyo ;
B
| ar v ' GNIS Feature: Dam B
. v Basin ' Bulgrin-York County Dam
l Feature Id: 1770124
| Lat: 40.79978
' Accept Lon:-97.43257
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Premises Filter Options

Premises Type (ALl | None) Investigation Status (All | None

¥ Animal Shelter/Control M No Investigation "

¥l Dairy ¥ Under Investigation

¥ Dealer ¥ Delinquent

vl Diagnostic Laboratory v Completed

¥l Egg Processor - ¥ Completed o ~

W Fxhihition Facilitv M Incomnlate

Accept

Map Display Options

Base Layer
®Hybrid
®Aerial

ORoad

Overlays
FGNIS Layer
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Scenario 9: Barns and Other Structures

In the EMRS 2 application a barn is considered a structure. In some
cases structures may be an important part of an investigation.
Structures are located on a premises and are usually the places
where animals are sheltered, such as a barn or hen house. Structures
can also be any kind of physical entity that may be a part of an
investigation, such as pig pens, water holes, a feed storage shed, or
other facility where animals may have direct contact.

To add a structure to a premises record follow these steps:

1. Inthe Disease Management navigation pane click on Premises under the Premises/Producers
tab to display the Active Premises view.

Look for the premises record where you want to add the structure.
Select the record (it is not necessary to open the record).

Click on the Premises Follow-ups button.

Select Create a Structure (Barn, Pen, etc.).

Click Next to continue.

A L

Enter a unique name for the structure.

The structure name can be something simple, like, “House,” “Barn 1,” “Hill Pasture” or “Pen 3.”
You cannot have two structures with the same name on one premises.

A name that is unique to the premises is all that is required to add a structure
record. The rest of the fields in the dialog are optional. If you know more about the
structure then it would be helpful to complete the fields for which you have data.

8. Enter a structure unique id.

This would usually be something assigned to larger operations to uniquely identify structures
possibly business wide or on premises that have a lot of structures that need to be uniquely
identified, such as 2504 Bldg A, or Pen #23, or Area 51, etc..

9. Select the Structure Type from the droplist.

10. Select the structure’s primary construction from the droplist.

11. Select the structure’s floor surface from the droplist.

12. Enter the Max Structure Area (5,000 sq. ft., 4 acres, etc.)

13. Select the structure’s primary fence/containment type from the droplist
14. Select the structure’s primary water source from the droplist.

15. Enter additional information about the structure.
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16. Enter the latitude and longitude GPS coordinates for the main entrance to the structure.

17. Click Next to continue.

The Success dialog includes a link to the new structure record.

18.

Select one of the following actions:

a. Ifyou are done, select Quit this dialog; click Next then click Finish to close the session.

b. If there are other structures on the premises that are similar to the structure you just added,
select Copy this structure and click Next to continue and repeat the dialog.

c. Create a different structure on this premises; click Next.

d. If you want to add animals or other follow-ups to the structure record select Add structure
follow-ups and click Next to display the Structure Add Follow-ups dialog menu.

e. If you want to add follow-ups to the premises select Add other premises follow-ups and

click Next to display the Premises Add Follow-ups dialog menu.

The Structure Web Form

Click on Structures under the Premises/Producers tab in the Disease Management navigator to display
the Active Structures view. Click on the structure name to open the Structure Web Form.

|: Livestock Structure Para...
Additional Aquatics Attri...

Related

l4 Associated Animals
E"‘-? Animals
:t: Animal Groups
¥ subjects sampled

-

Big Red Barn
Premises E LADOOL

- Livestock Structure Parameters
General

Structure name  Big Red Barn
*

4 Common
l@] Connections

4 Processes
(‘;{1. Workflows
@ Dialog Sessions

4 Auditing
& Audit History

Dt LAD001-01
Type Barn -
Construction Waood -

Description

Record Stat.. Active

Structure Active
Status

Fence/Contain... Solid Wood
Floor surface Dirt

Max Area 10000
‘Water Source Well

Created By

£, GENESID ZOMPARE

44 Microsoft Dynamics CRM GENESIO ZOMPARELLI ¥
]
Structure Add EMRSZE o
[
i Deactivate = =3 sharing - v 7
W b BB, ¢ &
L= (5% copya Link =
Save Save & Structure Connect Run
Close Follow-ups - lj E-mail a Link Report -
Save Records Collaborate Process Data
Structure Web Form Structure Structures MR 3RS

% EMRS2 Testing

Access
Group

- Structure entry
Latitude

- Structure Entry
Longitude

Created On 1/29/2013 10:35 AM
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Scenario 10: Animal Businesses

In most FAD investigations you will be examining animals on a premises. The animals are usually owned
by a business. Animal businesses are always associated with a premises record and are necessary if
there will be a premises investigation.

Things to know about animal business records:

Animal businesses are created on a single premises
Animal businesses own animal records on a premises
Animal businesses have contacts

An Animal Business may own animals located on some other premises

If a business closes or no longer owns any animals on a premises it is deactivated from the
premises (it is never deleted)

Inactive business records remain connected with the premises record for historical purposes

To add an animal business to a premises record complete the following steps:

vk W

In the Disease Management navigation area select Premises in the Premises/Producers tab to
display the Active Premises view.

Search for the desired premises record and select the record.
Click on the Premises Follow-ups dialog button to display the dialog menu.
Select Create Animal Business and click Next to continue.

If there is already a business associated with the premises the dialog prompts you to choose one
of the following actions:

Double R FarmsLAQDO4

These Businesses already exist on the premises.

= Double R Farms, Inc 1/29/2013 8:08 AM: Animal Production

Create new business?

® Yes, create a new business on this premises,

" Mo, Cancel and I will use the existing business.

e If a business record is already associated with the premises you will have to decide whether
to use the existing business record or create a new business record.

e Cancel the dialog if you want to use the existing animal business record.

e If the business record listed is not the business you want to use, or if there are no business
records associated with the selected premises record then you will need to create a new
business record on this premises.
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6. Enter the name of the business.

>
T
Enter a Business Name -7
Robinson Dairy Company{ Enter the name of the
business associated with

. - . . - the premises.
Primary Operation will be set to Animal Production. Note: Tt may be the same

name as the premises ora
different name.

Primary Business will be set yes and set primary business on premises.

Address will be set to same as Premises. .
You can open the Animal

Business record in the next
step to make changes as
% NeCcessary,

7. The dialog will automatically assign values to the following fields on the Animal Business form. If
necessary, you may edit the form later and change these settings.
e  Primary Operation set to Animal Production
e Primary Business set to Yes (this business will be the primary business on this premises)
e The business address will be set to be the same as the premises address

8. Click Next to create the new business record.

The name of the business is displayed as a hyperlink in the dialog. You may click on the hyperlink
to open the record in the animal business form if you would like to review and edit the fields on
the form, otherwise you may click Next to continue working on the dialog.

Add Follow-ups

Success

You have successfully created a new Animal Businets 'l'lp

Company Click Animal Business link

_ - _ to review information and
for this Premises: lones Dairy & Poultry Products) LADOLE modify as nesded.

If you click on the business name hyperlink the animal business form is displayed in a new
window. The premises dialog is still running in the background. You may review and edit the
form as needed. Click on Save & Close to save changes and close the form window.

In the Animal Business form note that the header displays the premises id of the premises record that is
related to the animal business record. In all forms used in EMRS 2 the header will always tell you how
one entity record is related to another entity record.
In the Success dialog you may choose one of the following:

o | want to add follow-ups to this business.

e | want to add follow-ups to the premises.
e | want to quit this dialog.
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Animal Business Form

You may open an animal business record to review and edit data in the form.

44 Microsoft Dynamics CRM GENESIO ZOMPARELLT @

Animal Business | Add EMRSZE &
:ﬁ Deactivate El Q Sharing - G’;
ke | b Beorren =
L=F %CopyaLmk

Save | Save & Business Connect Run

Close Follow-ups - E E-mail a Link Report -
Save Records Collaborate Process Data
Animal Business Web Form | Animal Business | Animal Businesses v| i | § |
t e i Robinson Dairy Company
[Miies | Premises B Laoois | Business  Robinson Dairy Com..  Access Group §3 EMRS2 Testing
Mame
Related
4 Activities/Animals (<] | ™ General
!:"2 Activities Animal Business- Enter or modify data and Save.
[ Closed Activities
E_'? el Business Name™  Robinson Dairy Company Primary Eusinsss ® Yes ™ Mo
== for Premises?
Ly Animal Groups _
Primary Animal Production hd
4 Connections to Business Operation *
@] Connections Species Group Lﬁ Eovine @ Business Fax
@E Contacts X X
Animal Purpose  Mixed Purpose - e-mail
+
4 Investigations for Busin...
PR Premises Statuses Primary Contact ﬂ Business Phone
' EEnE Web Site
“m Investigations- addy/...
l‘l Morbidity/Mortality ... Initiation Date * i » Cessation date I
l. Subjects Samplad
!; Subject Statuses
A el e T Physical / Mailing Address- only enter mailing if different from physical.
é; Lab Submissions Address 300 Terrell Rd Same as @ Yes  No Mail
4 Specimens Prem? Address
T i . . -
&: Test Requests City Pleasant Hill Also @ Yes € No Mail City
& Accessions Mailing?
& Test Results State C i
& - |_é LA ﬂ ounty @ Mail State ﬂ
== Appraisals 7 Mail Zi
i ail Zi
W Euthanasias and Dis... L 71085 L
[ E and D Details
33{ Cleanings and Disin... * Notes
@ Tasks
Lé Appraisal Details lz‘ Record Status Active

If you make any changes in the form click on Save & Close to save your edits and close the form window
to return to the dialog session. If you don’t make any changes you can still click on Save & Close to close

the form or just click on the u in the upper right corner of the window.
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on the Animals entity to display a view of the animals owned by the business.

nimal Business Web Form
General
Notes

telated

Activities/Animals =
L _.J Activities

& Clocad Activit

i
c’? Animals

Animal Business

1% | Double R Farms, Inc

Premises ! LADOO4 Business

Name

Animal Businesses v 4 | ¥

Double R Farms, Inc

Access Group §3 EMRS2 Testing

@ Animals: |[Animal Associated View ~

Primary Identifier ~ Species Breed
|9 240007987626500 Cattle Angus
19" 840007987626501 Cattle Angus

Animal Business Dialog

If there are no animals listed in the Animal Business form and you happen to have a list of the animals
owned by this business that you will be examining when you visit the premises you may enter the

Sex Age Qualifier Body Color
F Adult Black
F Adult Black

animals into the EMRS 2 database now. This means you will be launching another dialog.

rlml o

To return to the Animal Business main form click on General in the navigation pane. In the Animal
Business form you will see the Business Follow-ups button in the ribbon.

Click on the Business Follow-ups button to start the Animal Business dialog:

Add Follow-ups

Business: ConAqgra Feed, Inc.

Animal Group
Contact
Communication Activity

™ Investigation

—

" Delete this business.

What do you want to add to this busi

Animal Business: Add Follow-ups: What do you want to do?

on this i

Premises Follow-ups [Structures, Business)

Tip

Premises: LADDOT
Wiffle Feed
3662Hwy 487
Marthaville, LA, 71450

Animal Business:

1) Created on a single premises.
2) Owns animal records on
premises.,

4) Has contacts.

5) Can be related to a similar
record on another premises.

6) Closes or moves- inactivated
not deleted.

7) Inactive remain with premises
for historical purposes.

Animal Business Follow-Ups Actions

Action Description

Animal Add a new animal record to the current business.
Animal Group Add a new animal group to the business record.
Contact Add business contact information.

Communication Activity
Investigation

Premises Follow-ups
Delete This Business

Start a dialog to help you keep track of phone calls, e-mails, faxes, tasks and meetings.
Start a new investigation on the selected premises.

Launch the premises follow-ups dialog.
Move the selected business record to the Trash bin (it is not permanently deleted).
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Scenario 11: Add Animals to a Business

After you create a new animal business record you can add the animals that are
owned by the business by selecting Animal from the Business Follow-ups dialog.

You should have the following information available before you attempt to add
animal records:

e The primary id on the animal

e The type of id

e The animal’s species

e The animal’s breed

e The animal’s sex

e The animal’s reproductive status

1. If the Business Follow-ups dialog is not open, search for the desired animal business record and
select it in a view or open it in a form.

2. Click on the Business Follow-ups dialog button to display the Add Follow-ups dialog menu.
3. Select Animal and click Next to continue.
4. Complete the animal dialog.

e C(Click on the lookup icon to select the Species of animal.

e Enter the animal’s primary ID. The animal may have more than one ID on it but for now just
enter the primary ID. If necessary, you can add other ids later. See page 66.

e Display the droplist and select the type of ID that is the primary ID.

e If you know the secondary ID you may enter it now and specify the ID type.

e If you know the tertiary ID you may enter it now and specify the ID type.

5. Click Next to continue.

e Select the animal’s breed from the droplist.
e Select the animal’s sex.
e Select the animal’s reproductive status.

6. Click Next to continue.

7. If you know the animal’s date of birth you may use the calendar to select it and be sure to select
DOB Entered; otherwise select Adult if no DOB was entered.

8. The other fields are not required but if you know the animal’s body color, face color or other
descriptive markings you may enter them in this dialog.

9. Click Next to continue.

10. The default breed status is Grade/Mixed; otherwise select either Purebred Appearance or
Purebred/Registered.
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11. Select the animal’s domestic status from the droplist.

e Domestic

e Wildlife

e Feral

e Zoo Animal

e Research Animal

12. Enter the Genotype.
13. Click Next to continue.
You have successfully created a new animal record.

14. When the animal record Success page is displayed you may click on the animal id link to open
the animal record to review and edit, if necessary. You may select one of the following options
from the dialog:

Add another new animal record

Copy the animal record created except for id
Create other animal follow-ups

Create animal business follow-ups

Create Premises follow-ups

Quit the dialog

hOD oo T o

If you have just a few more animal records to add, select “Add another new animal record” and click
Next to run the same dialog again to add another animal record.

y

If you have a lot of animal records to add and most of the data is the same (except for the
id) you may choose the option to copy the animal record. See page 64 for more information.

Otherwise, you could quit the dialog and do something else. Click Next then click Finish to end the
dialog session. This will end the Business Follow-ups dialog but not the Premises Follow-ups dialog.

If you decide to start an investigation select Create animal business follow-ups and click
Next to run the Animal Business follow-ups dialog. Select Investigation to run the
Investigation dialog. This will close the Animal dialog and start the Investigation dialog. The
Investigation dialog is described in more detail on page 98.

You can display all of the animal business records associated with a specific premises by selecting
Premises under the Premises/Producers tab in the Disease Management navigator and then selecting
the premises record you want to open. When the Premises form is open click on Animal Businesses
under the Animal Businesses on Premises tab in the navigator. This will display a grid listing all of the
businesses associated with this premises.
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emises Main Form

Premises LA AR 4
Allocator- only if new re...
Premises Mirthubes Prem Name  Jones Dairy & Poultry Products  Prem ID LADO1E Access Group @3 EMRS2 Testing
Additional Location Attri...
Notes Invest Status  No Active Investigations Quar Status  No Restrictions Prem Status  Active
elated - & Animal Businessesl Animal Busi A iated View ~ | Seareh tor records pe
Premises Map & Structu... |~ [7] | Business Name « Primary Contact | Animal Purpose | Species Group Primary Gperation Initiation Date Address 1 | &
‘ Map of Premises 5 i Robinson Dairy Company Mixed Purpose Animal Production 300 Terrell Rd Ple
$ Structures
sk Animal Businesses
7 Animals | I
8 Animal Groups 1-10f1 [0 selected) M 4 Pagel p

You can also display all animal business records by selecting Animal Businesses under the
Premises/Producers tab in the Disease Management navigator.

i@ Animal Businesse View Charts Add

Y 4 Adtivate = | i share * Follow @ g Ll; x> Export to Excel lﬁ
B S Deactivate M 5P QacCopyalink «+ 5~ Unfollow W Fitter

Edit Business | Connect | Run  Import Advanced
Follow-ups - 1‘_-& E-mail a Link . Report~ Data~ Find
Records Collaborate Process Data
Disease Management | oG- | Animal Businesses: | Active Animal Businesses ~ | Search for records e
My Work ] =F Business Name = | PremID (.|| AnimalPurpose | Primary Operation | Address1 il <
Premises/Producers B s Butterball Poultry Products, Inc. LADOOS Meat Animal Production 3700 Boleyn Rd i
[l & ConAgra Feed, Inc. LADOO7 Mixed Purpose  Animal Feeding 3662Hwy 487 o
] ci . ] & Double R Farms, Inc LA0004 Mixed Purpose  Animal Production  2431Allen Beula... §
i Contacts
;,‘? Anbaale 4k Farm Fresh Dairy Products, Inc. LADOOS Mixed Purpose Animal Production 100 Carter Rd 3
:}" Animal Groups 4k Farm Fresh Dairy Products, Inc. LADO12 Mixed Purpose Animal Production 300 Eaves Ln 'f
& Structures Happy Trails, LLC LADOOS Work Other 500 Little Egypt ... g'
Investigations. Kalid and Sons Feed, LLC LADOO3 Other Feed Sales 100 Little Egypt ... ';:'-
o Initial Contact Reports Meadow Gold Dairy Products, Inc. LAOOL3 Mixed Purpose Animal Production 610 Emanuel Ch... | &
o o - &
o Investigations Meadow Gold Dairy, Inc. LADOO2 Mixed Purpose Animal Production 2405 MilesRd  { &
:‘ Premises Statuses B Robeline Dairy Products, Inc. LAQOO1 Mixed Purpose  Dairy Farming 200 Bob Rachal ...
Exams
. : | [¥! 1 Robinson Dairy Company LAD018 Mixed Purpose  Animal Production 300 Terrell Rd
#. Morbidity/Mortality Census o] |
e - = (Ll @& Smith Brothers Fine Meats, LLC LADO1D Mixed Purpose Animal Production 147 Earl Roe Rd

3 EMRS2 Home

7] Disease Management

The Active Animal Businesses view displays all of the active animal business records and the id of the
premises to which they are associated.
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You can display all of the animals associated with a particular business record by

Premises and Producers

opening the selected animal business record displayed in the Active Animal

Businesses view. In the animal business form click on Animals under the

Activities/Animals tab in the navigator. The Animal Associated View is displayed.

ﬂ- Animal Business

Animals |

Add
# s Activate = (@) Connect . [ Share 3 ] Save Filters
== 3 Deactivate J-: J * Follow J_"gCopya Link j Save Filters as New View
Edit Animal Filter Set As Default Chart
Follow-ups Unfollow "3 E-mail a Link View Pane«
Records Actions Collaborate Current View View

GENESIO ZOMPARELL

EMRS2B o

il © 8 %

Run  Export

Run
Workflow Report« Animals

Process

Data

nimal Business Web Form Animal Business

_-L Animal Businesses ~ & ¥
General % | Robinson Dairy Company

Notes premises N LADO18 Business  Robinson Dairy Company Access Group §3 EMRS2 Testing

Name
ielated
@ Animals: Animal Associated View = | Search for recor L

Activities/Animals =

= Activities ] Primary Identifier Species Breed Sex | Age Qualifier| Body Color Animal Status Current Animal ... Currenie

L) Closed Ativities 1"} 840003123456789 Cattle Holstein  F Adult Sited Alive ]

7 Animals

Scenario 12: A Quick Way to Add a Lot of Animals

In some cases you may have a large number of similar animals to add to the business. When the only

major difference between the animals is their ID follow these steps:

1. Select the animal record you want to copy and click on the Animal Follow-ups dialog to launch

the Add Follow-ups dialog session.

2. Select the option to copy the current animal record; click Next to continue.

Add Follow-ups
Add Follow-ups:Animal: What would you like to dao?

What do you want to do for this animal 540003123324160, id type: (RFID/ 840 Tag)?

Spedes:( Cattle) Breed:{ Holstein) Sex:( F Intact)
Age: { Adult ) Breed Status: (Purebred appearance), Face: (), Body:

Animal 5tatus:{ Presumed Alive ) Quar Status: {(No Restrictions )
Record Status:( Active )

@ Copy the current animal except for a new ID.

|1 Create a completely different animal record.

.1 Create Secondary ID's for the current animal.

(1 Change the primary id of the current animal.

) Change secondary id's of the current animal.

1 Create a Global record linked to the current animal.
| Change managing business for animal on premises.

[ Delete the current animal record.

Version 1.22 GZ-03.31.2014 DRAFT: EMRS 2 User Manual

Tip

Business: Ontario Dairy Farms
Premises: 0009XD7 Dairy Farm.

Animal record:

1) Is unigue and owned by the
business and premises.

2) Can be related to groups.

3) Can track animal status.

4} Can be related to many activities
(exams, traces, movements, etc.

5) Can be related to global animal
recards and multiple id's.

&) Animal dies or is sold are
deactvated not deleted.
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3. Enter the animal’s primary ID and select the type of Official ID it is; click Next to continue.

4. |If the ID you entered matches an id already in the system you will be prompted with a dialog
indicating that this id is a potential match of a Global record. If this is true then select Yes to
match the global animal record selected; otherwise select No if that is not your intention.

If the id is not correct, click on Previous to enter the correct id, as in Step 3.

Add Follow-ups
Copy animal:Potential Match found

-
A potential match of a Global record was found. If this is a unique id an you feel this is -

the same animal then dlick next and it will be matched to the copied record.

If you are just using a name or
(@) 840003123324160; ;F; ;Intact; ;Mot Tracing; ;Presumed Alive

brand that is not unigue then

choose not to match the record,

Match Global? unless using something unigue like
(@ Yes, match the global animal selected a registered name.

(") Mo this animal is not correct

5. When the animal record is successfully created you may select one of the following:

e Quit this dialog
e Copy the animal again

e Create a new animal with different attributes on same business
e Create other animal follow-ups

e Create business follow-ups

o Create premises follow-ups

6. After selecting your choice click Next to continue.

e |f you selected “Quit this dialog” click Finish to end the dialog session.
e |[f you selected one of the other options the appropriate dialog is displayed.

Another quick way to add a large number of animal records is to import the data from a
spreadsheet. This option is described on page 68.

The following table summarizes all of the activities you can do in the Animal Follow-ups dialog:

Animal Follow-Ups Actions

Action Description

Copy the current animal except for a new ID Add a new animal record by copying the selected animal record.
Create a completely different animal record Add a new animal record using all new data.

Create secondary IDs for the current animal If an animal has more than one ID run this dialog to add more IDs.
Change the primary id for the current animal Run this dialog if you need to change the primary id of an animal.
Change secondary Ids for the current animal Run this dialog if you need to change secondary ids on an animal.
Create a Global record linked to the current animal Run this dialog if you need to see the animal in all records.

Change managing business for animal on premises Run this dialog when an animal is sold to a different business.
Delete the current animal record Move the selected animal record to the Trash bin (it is not deleted).

Version 1.22 GZ-03.31.2014 DRAFT: EMRS 2 User Manual Page |65



Premises and Producers

Scenario 13: Adding Multiples IDs for Animals

All animals should have at least one ID, which is their primary ID. In some cases you will find animals
having more than one ID attached; some may even be branded or tattooed.

If you know the name of the business that owns the animal:

1. Click on Animal Businesses under the Premises/Producers tab in the Disease Management
navigator to display the Active Animal Businesses view.

2. Search for the desired business.

3. Open the business record.

4. Click on Animals under the Activities/Animals tab in the entity navigator to display the Animal
Associated View.

=
5. If you do not see any animals in the view click on the refresh | =1 icon to refresh the view.
If you do not know the name of the business that owns the animal:

1. Click on Animals under the Premises/Producers tab in the Disease Management navigator to
display the Active Animals view.
2. Search for the desired animal in the view.

=
3. If you do not see any animals in the view click on the refresh | =+ icon to refresh the view.
Continue as follows:

Select the animal.

Click on the Animal Follow-ups dialog to display the Add Follow-ups menu.

Select Create Secondary ID’s for the current animal.

Click Next to continue.

Enter a valid ID.

Select the ID Type.

You may specify up to 4 IDs and their respective ID types in this dialog.

Click Next to continue.

The Success page is displayed showing the animal id data you just entered.

10 If necessary, you may click on the primary animal id link to open the animal record.
11. Select Quit this dialog and click Next and then click Finish to end the dialog session.
12. Select Return to animal follow-ups dialog if you want to continue to work in the dialogs.

WooONOURWNRE

To see all of the animal’s ids, open the animal record and scroll down to the All

47 ", If there are more than four IDs on the animal you can run the dialog again to add more IDs.
0 Identification section of the form.
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N Animail Animals bl B
v 840007987625250
premises N LAOOOS Animal ik Farm Fresh Dairy Products. Inc.  Access  §3 EMRS2 Testing
Business Group
Animal  Sited Alive Quar No Restrictions
Status Status

Signalment (Animal Description)

- All Identification- enter additional identification. Primary ID will be captured automatically.
To add ID's run Dialog :Add multiple ID's.

[7] | AnimalID Name 4 ID Type Status | Primary ID? | Related Animal | Created On | Premises State | Approyi
"] @ 840007987625250 RFID/ 840 Tag Active Yes 840007987625250 1/31/20139:39 AM LA 1
¢ DoubleRBar Brand Active No 840007987625250 1/31/20139:55 AM LA 1
1@ LA0322H Official Eartag | Active No 840007987625250 1/31/2013 9:55 AM LA 1
[*] il
1-3 of 3 (0 selected) M 4 Pagel ¥

Origin/Disposition History-click twistee to expand.

Notes. click twistee to expand

You may click on the animal id to open the id record form.

Version 1.22 GZ-03.31.2014 DRAFT: EMRS 2 User Manual Page |67



Premises and Producers

Scenario 14: Import Data from a Spreadsheet

In Scenario 12: A Quick Way to Add a Lot of Animals we showed you how you can quickly add a L_F;
large number of animals to the Animal entity using a dialog. Another quick way to get a large

number of animal records into the EMRS 2 application is to import the animal data from a | IETE%ST
spreadsheet. This is done by clicking on the Import Data button in the grid ribbon of any of the

views of the Animals entity.

Before you can import the data in your spreadsheet the spreadsheet column names should be identical
to the field names used on the Animal entity form. The spreadsheet can be used as a template
whenever you need to import a large number of animal records.

The easiest way to get a spreadsheet template to match the fields Li;] fxy Export to Excel \;a
in the form is to download a template for import using the Import W Flter

. Import Advanced
Data button. You add your animal data records to the template and - Data~- Find
save it in a file. Then you click on the Import Data button to import ~ #3 Import Data
your animal data. This process is described as follows: [ pownload Template for Import

[

Anima Download Template for Import

smith Download a Microsoft Excel
smith | template to import the Animal

. . . . . records.
2. Select Active Animals — Import View from the view droplist.  smith| e recommend that you save the

Smith exported file before you open it.

1. Click on Animals under the Premises/Producers tab in the
Disease Management navigator to display Active Animals.

3. Click on the Import Data droplist button in the grid ribbon.

4. Select Download Template for Import; when the following prompt is displayed click on Save
then click on Save As and specify a directory and file name for the XML file.

Do you want to open or save Animalaaml (109 KB) from cofctoas377 Open Save = Cancel

The Animal.xml download has completed. Open b Open folder View downloads

5. When the next prompt is displayed click on Open and click on Open again to open the blank
template file.

The spreadsheet template with column headers is shown below (with some data added). Note that the
spreadsheet template inherits the droplist data from the attributes in the Animals form.

A B C (5]
i Animal Business  Access Group Premises Primary Identifier  1D1 Type Species Group
2 |Weber Farms Mebraska DOAVRMT 840003002507850
3 Weber Far Mandatory Field D0AVRMT rEﬂ-ENINJS'DUZSD?ESl Official Eartag
4 ‘Weber Far| p_, T,,pgoptm’n OOAVRMT ’840003002507852 $:E“£D
Vpe:
5 | Weber Far| get D0AVRMT '840003002507853 Brand
6 |Weber Far| Select a value from DOAVRMT ’840003002507854 RFID/ 340 T3
7 |Weber Farl the drop-down list. DOAVRMT '840003002507855 Eigg;aaﬂa d{E
d
8 Weber Far DODAVRMT rEﬂ-EH]JBDDZSD?ESE
9 Weber Farms Mebraska OOAVRMT '840003002507857

Version 1.22 GZ-03.31.2014 DRAFT: EMRS 2 User Manual Page |68



Premises and Producers

In this scenario we want to import a total of 99 animal records owned by Weber Farms in Plainview,
Nebraska. Of these animals, 21 head are Angus females with 840 tags and 78 head are Holstein females
with official ear tags. The Premises ID is 00AVRMT.

6. Inthis scenario the data is available in a different spreadsheet, so we will copy the data from the
source spreadsheet into the appropriate columns in the target (template) spreadsheet.

7. For the columns that inherit droplist data you must first select the appropriate option from the
droplist and then you may copy the selection to the other rows as needed.

8. If the animal data is similar you can enter one set of data in a row and then copy the row to the
desired number of rows and edit the data that is different in each row. This is how the template
looks after we add the data.

H36 - J= | Holstein v
.5 o E F G H I 1 L e
il Premises Primary Identifier 1D1 Type Species Group Species Breed Description/Mark Current Structure Repro Status
S |DOAVEMT 840003002507857 RFID/ 840 Tag Cattle Angus F Intact
10 DOAVRMT '840003002507858 RFID/ 840 Tag Cattle Angus F Intact
11 DOAVRMT '840003002507859 RFID/ 840 Tag Cattle Angus F Intact
12 DOAVRMT '84-0003002507860 RFID/ 840 Tag Cattle Angus F Intact
13 DOAVRMT '840003002507861 RFID/ 840 Tag Cattle Angus F Intact =
14 |0DAVRMT 'B40003002507862 RFID/ 840 Tag Cattle Angus F Intact
15 DOAVRMT '840003002507863 RFID/ 840 Tag Cattle Angus F Intact
16 DOAVRMT '84-0003002507864 RFID/ 840 Tag Cattle Angus F Intact
17 DOAVRMT '840003002507865 RFID/ 840 Tag Cattle Angus F Intact
18 DOAVRMT '840003002507866 RFID/ 840 Tag Cattle Angus F Intact
19 DOAVRMT '84000300250786? RFID/ 840 Tag Cattle Angus F Intact
20 | DOAVRMT '840003002507868 RFID/ 840 Tag Cattle Angus F Intact
21 DOAVRMT '840003002507869 RFID/ 840 Tag Cattle Angus F Intact
22 DOAVRMT '84-0003002507870 RFID/ 840 Tag Cattle Angus F Intact
23 |DDAVRMT NERMT3670 Official Eartag Cattle Holstein F Intact
24 | DDAVRMT NERMT3671 Official Eartag Cattle Holstein F Intact
25 |DDAVRMT NERMT3672 Official Eartag Cattle Holstein F Intact
26 |DDAVRMT NERMT3673 Official Eartag Cattle Holstein F Intact
27 |DDAVRMT NERMT3674 Official Eartag Cattle Holstein F Intact
28 |DDAVRMT NERMT3675 Official Eartag Cattle Holstein F Intact
29 |DDAVRMT NERMT3676 Official Eartag Cattle Holstein F Intact
30 |0DAVRMT NERMT3677 Official Eartag Cattle Holstein F Intact

It is not necessary to enter data in every column unless it is a Mandatory Field column.

9.

10.

11.

12.

Version 1.22 GZ-03.31.2014

Save the spreadsheet data using an appropriate file name and folder.

Return to the Active Animals — Import view and click on the Import Data button and select
Import Data.

In the Upload Data File dialog enter the path and file name you want to import or click Browse
to look for the desired file; click Next to continue.

Select the desired file and click Next in the Upload Data File dialog.
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Upload Data File i@ Help

Select a data file to import into Microsoft Dynamics CRM.

Data file name:

ts\EMRS 2\Reference Data‘\Animal.xm| [ Browse...

Supported file types: XML Spreadsheet 2003
{xml), .csw, bt and .zip

I Next I | Cancel |

13. Click Next in the Review Mapping Summary dialog to map the source data files to the target
EMRS 2 record in Microsoft Dynamics CRM.

Review Mapping Summary i@ Help

The data from the source files has been successfully mapped to the target record types and fields
in Microsoft Dynamics CRM, The data is ready to import,

Source Data Files Microsoft Dynamics CRM Record Types
' Animal xml Animal
1. Data in any record types or fields that are set to Ignore will not be Edit

imported. To view or change the record type and field mappings, click Edit.

| Back | | Next | | Cancel |

14. When the source data files are mapped to the target click Next to continue.

Map Record Types i@ Help

Map the source data files to the target Microsoft Dynamics CRM record types. If a source file cannot
be mapped to an existing record type, you can create a new record type or choose to skip importing

the data.
@ The data files have been successfully mapped to the target Microsoft Dynamics CRM record
types.
Source Data Files Microsoft Dynamics CRM Record Types
4 Animal Animal -

| Back | I Next I | Cancel |

15. Verify that the mapping of the source and target fields is correct; click Next to continue.
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Map Fields i@ Help

Select the Microsoft Dynamics CRM record type and map each source field to a target Microsoft Dynamics
CRM field. We suggest that you map all the required fields before you click Next.

I @ All the record types with fields have been successfully mapped.

" Animal

Reguired Fields

Animal Business —-—,hﬂ Animal Business [Lookup)
ID1 Type —_..p ID1 Type (Option Set)

Premises - j Premises (Lookup)

Primary Identifier - Primary Identifier

Sex - = Sex [Option Set)

Species hd _.: Species [Lookup)
Optional Fields
Access Group __: Access Group (Lookup) -
Acquired Date Acquired Date -
Age Cualifier j Age Cualifier [Option 5 -
App Birth Date App Birth Date -
Body Color Body Color hd
Breed j Breed (Lookup) -
Breed Status —F Rreed Status (Ontinn Se v |7

| Back | | Next | | Cancel |

16. Because you used a template all of the fields should be properly mapped; click Next to continue.

Review Settings and Import Data i@ Help

Review the default settings, make the necessary changes, and submit the data for import,

Allow Duplicates

@ Mo

1 Yes

Duplicate records will be determined based on the duplicate detection
settings in Microsoft Dynamics CRM.

Select Owner for Imported Records
5, GEMESIO ZOMPARELLT g

This user will own the imported records if the records do not contain owner
information or if the records cannot be assigned to the specified owners.

‘ Back | I Submit I ‘ Cancel |

17. Under Allow Duplicates Select No; verify the owner name; click Submit to submit the data.
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18. In the Data Submitted for Import dialog click Finish.

Data Submitted for Import

],} Congratulations! Your data has been submitted for import.

To check the status of the import, see Imports in the Workplace area.

i@ Help

You may verify that the animal records have been imported buy refreshing the Active Animals — Import
View and look for the records in the view. You may see the records in any view of the Animals entity.

Animals: Active Animals- Import View -

|:| ' Primary Identifier

1% 840003002507852
1% 540003002507853
1% 840003002507854
1% 540003002507855
%" 240003002507856
1% s40003002507857
%" 240003002507858
1 s40003002507859
%" 240003002507860
1% s40003002507861

Access Group Premises
Mebraska OOAVRMT
Mebraska O0AVRMT
Mebraska OOAVRMT
Mebraska O0AVRMT
Mebraska OOAVRMT
Mebraska O0AVRMT
Mebraska OOAVRMT
Mebraska O0AVRMT
Mebraska OOAVRMT
Mebraska O0OAVRMT

Animal Business |

Weber Farms
Weber Farms
Weber Farms
Weber Farms
Weber Farms
Weber Farms
Weber Farms
Weber Farms
Weber Farms

Weber Farms

Species
Cattle
Cattle
Cattle
Cattle
Cattle
Cattle
Cattle
Cattle
Cattle
Cattle

Breed

Angus
Angus
Angus
Angus
Angus
Angus
Angus
Angus
Angus
Angus

Data Management

In the previous scenario it did not take very long to import 99 animal records. But there may be cases
when it is necessary to import hundreds of records. If there are thousands of records the import process
could take several minutes. You can check the progress of the import process in the Settings navigation
pane. This can be done as follows:

1. Click on Settings in the applications pane

2. Click on Data Management under the System tab in the Settings navigator.

The Data Management workspace is displayed.

3. Click on Imports to view the status of your import process.
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The Data Management workspace.

Settings fa} | G~ I Data Management I
4 System =
y:ft o . What would you like to do?
IE] Administration
j . ,4 A Duplicate Detection Rules - ,gl 4 Duplicate Detection Jobs
l"@ Data Mana t b ; ’ ’ i ¥ ] ] .
y gemen E - Create, modify and publish duplicate w7y Create and monitor duplicate detection
5 System Jobs " detection rules, "?’J Jjobs,

|+ Auditing

@,J Activity Feeds Configuration Bulk Record Deletion Data Maps

Create, import, and export data maps
used during import,

%) Activity Feeds Rules Manage bulk record-deletion jobs.

&3 EMRS2 Home

(Z] Disease Management ! Imports
5 D Import data and view the status of

"3 Resource Management imports in progress.

Templates for Data Import
Download a template for Data import.

-E Knowledge Management

= . ; = Sample Data

-+ Enterpeise Reporting o Add sample data to the system, or
I IE] Settings I delete existing sample data.

The status of you import is displayed in the My Imports view.

Imports: My Imports «

]| | Import Name | Status Reason | Successes | Partial Failures | Errars | Total Processed | Created On

Da;j Animal.xml Completed og 0 0 99 3/18/2013 2:35 ..

You may click on the Import Name record to open the Import Source File. In the Import Source File you
may click on Animals Fully Imported in the navigation pane to see all of the animal records. You may
click on the animal id to open the record view and/or edit the data, if necessary.

Information E{J Import Source File Imports - || #
L General = Animal.xml
Related I} | Operation | Pr\maryldentifierl Global record Nl Access Group | Premises | Animal Business | Species | Ereed 2
4 Co 0 @'? Create &40003002507850 MNebraska 00AVRMT Weber Farms Cattle Angus -
mmon
o
q;-}o Animals Fully Imported [ Create 840003002507851 Mebraska 00AVRMT ‘Weber Farms Cattle Angus
q:'f Animals Partially Impaor... D 9? Create 840003002507552 Mebraska D0AVRMT ‘Weber Farms Cattle Angus
|:Tg‘ Failures D r’? Create B40003002507853 Mebraska DOAVRMT ‘Weber Farms Cattle Angus
4 System Jobs: % Create 840003002507854 Nebraska QOAVRMT Weber Farms Cattle Angus
Fjﬁ System Jobs = @'? Create 840003002507855 Mebraska 00AVRMT ‘Weber Farms Cattle Angus
192 Create BANNN3007507R56 Mehraska NOAVRMT Weher Farms Cattle Annous h
1 »
1-99 of 99 0 selected) Page 1
Status Reason Completed

Version 1.22 GZ-03.31.2014 DRAFT: EMRS 2 User Manual Page |73



Premises and Producers

Scenario 15: Replace a Lost Primary ID with a New Primary ID

Sometimes animal ids are lost or destroyed. If you need to replace an animal’s primary id with a new id
follow these steps:

If you know the name of the business that owns the animal:

1. Click on Animal Businesses under the Premises/Producers tab in the Disease Management
navigator to display the Active Animal Businesses view.

2. Search for the desired business.

3. Open the business record.

4. Click on Animals under the Activities/Animals tab in the entity navigator to display the Animal
Associated View.

=
5. If you do not see any animals in the view click on the refresh | =1 icon to refresh the view.

If you do not know the name of the business that owns the animal:
1. Click on Animals under the Premises/Producers tab in the Disease Management navigator to

display the Active Animals view.
2. Search for the desired animal in the view.

—
3. If you do not see any animals in the view click on the refresh | ®:icon to refresh the view.

Continue as follows:

1. Select the animal

2. Click on the Animal Follow-ups button to display the Add Follow-ups menu.

3. Select Change the primary id of the current animal.

4. Click Next to continue.

5. Select | want to change the id and replace it with a new one.

6. Click Next to continue.

The primary id is displayed in the dialog. Select one of the following options:

e | want to edit and update the id
e | want to change the id and replace it with a new one
e | want to change the id and replace it with an existing id

7. Select | want to change the id and replace it with a new one.

8. Enter New Primary Identifier

9. Select Primary ID Type

10. Click Next to continue.
The Success page confirms your changes.

11. Select Quit this dialog and click Next and Finish to end the dialog session.
12. Select Return to animal follow-ups dialog to continue working with animal dialogs.
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Scenario 16: Delete an Animal Record

Normally, animals don’t just disappear; but there may be situations when it is necessary to
remove an animal from a business record, such as when you added an extra animal record
by mistake. Here is what you can do to “soft delete” the animal record from a business:

If you know the name of the business that owns the animal:

1. Click on Animal Businesses under the Premises/Producers tab in the Disease Management
navigator to display the Active Animal Businesses view.

2. Search for the desired business.

3. Open the business record.

4. Click on Animals under the Activities/Animals tab in the entity navigator to display the Animal
Associated View.

=
5. If you do not see any animals in the view click on the refresh | ¥ icon to refresh the view.
If you do not know the name of the business that owns the animal:

1. Click on Animals under the Premises/Producers tab in the Disease Management navigator to
display the Active Animals view.
2. Search for the desired animal in the view.

=
3. If you do not see any animals in the view click on the refresh | =+icon to refresh the view.
Continue as follows:

Select the animal

Click on the Animal Follow-ups button to display the Add Follow-ups menu.
Select Delete the current animal record.

Click Next to continue.

PwnNPE

A summary of the animal record with the primary id is displayed. You are prompted to select
one of the following actions:

e Deactivate the record only.
e No, cancel this action.
e Yes, move the Animal to the Trash Bin.

5. Select Yes, move the Animal to the Trash Bin.
6. Click Next to continue.

The dialog explains that you are actually doing a “soft deletion” of the animal record. This means
the record is moved to a special folder called the Trash Bin. You will be removed from the Access

Group and therefore will no longer be able to see the animal record.

7. Select Yes, I'm sure | want to move the Animal to the Trash Bin.
8. Click Next to continue; click Finish to end the dialog.
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If you can still see the animal record in the view you will need to refresh the view (F5) after the dialog
completes; the Animal record will no longer appear in the view.

If you accidently delete the wrong animal record you can contact EMRS2 Support to have
the access changed back to your team access and the record will be restored.

If an animal dies or is sold to another business the record should not be deleted. Instead, the
animal record is deactivated in the current business record; if the animal is sold to another
business the same animal is added to that business record as an active animal record and
deactivated from the previous business record.

Scenario 17: An Animal is sold to Another Business on the Same Premises

In this scenario Business X sells one animal to Business Y. Business Y is associated with the same
premises as Business X. Complete the following steps in EMRS 2 to record this activity.

1. Inthe Disease Management navigation pane click on Animals under the Premises/Producers
tab to display the Active Animals view.

2. If you know the id of the animal that was sold to the other business search for the animal record
sing the animal id; otherwise, if you know the name of the business that sold the animal, search
for the business that sold the animal.

3. Select the animal record of the animal that was sold.

4. Click on the Animal Follow-ups button to display the Add Follow-ups menu.

5. Select Change managing business for animal on premises; click Next.

6. Select the new business on the premises that will manage the specified animal; click Next.

7. Select Quit | am done and click Next then Finish to end the dialog.

Scenario 18: An Animal is sold to Another Business on a Different Premises

In this scenario Business X sells one animal to Business Y. Business Y is not located on the same premises
as Business X. Complete the following steps in EMRS 2 to record this activity.

8. Inthe Disease Management navigation pane click on Animal Businesses under the
Premises/Producers tab to display the Active Animal Businesses view.

9. Look for the business that sold the animal and select the record.
10. Open the record.

11. Click on Animals under the Activities/Animals tab in the navigation pane to display the Animal
Associated View.
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12. Look for the animal that was sold and select the record.

Make a note of the animal’s identification numbers and other attributes of the animal. One
way to do this is to open Notepad and copy the animal data from the record and paste it
into Notepad. You will need to use this data to create a new animal record in the business
that purchased the animal.

13. Click on Deactivate in the ribbon.

14. Select Sold from the droplist in the Confirm Animal Deactivation dialog.

Confirm Animal Deactivation
You have selected 1 Animal to deactivate,

This action will change the status of the selected Animal to Inactive, To continue, click OK,

Status: Dead -
Dead

Slaughtered h‘

Presumed Dead .

Confirmed Dead
Presumed Slaughtered
Unknown- No longer on premises

15. Refresh the view and note that the animal record is still visible but the Animal Status is “Sold.”

16. Click on General in the Animal Business Web Form navigation pane to display the Animal
Business form.

17. Click Save & Close to Save changes and close the record.

You may also keep the record open in case you need to refer to the animal data when you add
the animal record to the business that purchased the animal.

18. Return to the Active Animal Businesses view and look for the animal business that purchased
—— theanimal.

If the business is not found in the view you may create a new business record.

19. Select the business record (it is not necessary to open the record).
20. Click on the Business Follow-ups button.

21. Select Animal from the Add Follow-ups dialog menu.

22. Click Next to continue.

23. Enter the animal’s Primary id.

If you copied it to the notepad you can copy it from the notepad and paste it in the dialog.
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26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.
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Select the ID Type.
Select the Species.
Click Next to continue.

Select the Breed, Sex, and Reproductive Status.
This should be the same data taken from the animal that was sold by the previous business.

Click Next to continue.

If you have the DOB enter it and select DOB Entered; otherwise select Adult.
Enter Body Color, Face Color, and Description/Markings.

Click Next to continue.

Select the Breed Status and Domestic Status; enter the Genotype.

Click Next to continue.

The Success page is displayed showing the link to the new animal record.
Select Quit the dialog.

Click Next to continue; click Finish to close the dialog session.

The animal record now exists in two different places. The business that sold the animal displays the
animal status as Sold. The business that purchased the animal displays the status as Sited Active.

Animal records may be deactivated (not deleted) for the following reasons:

Dead

Sold

Slaughtered

Presumed Dead

Presumed Slaughtered

Unknown — No longer on premises

7w If an animal record was deactivated for one of the above reasons, but it was later

0 determined that the reason for the deactivation was incorrect, you may click on the

Activate button to activate the animal record and, if necessary, deactivate the record
and select the correct reason.
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Scenario 19: Managing Groups of Animals

In some cases a business may own hundreds of animals
but you might only be interested in a group of these
animals during a FAD investigation. Rather than work
with each individual animal it may be more efficient to
work with the animals as a group.

Before you can work with a group of animals you have
to know the following:

What is the name of the business that owns the animals?

Are there animals listed in the business record?

What are the ids of the animals you want to put into a group?
What do you want to call the group?

Follow these steps to work with animal groups:

5
6
7.
8
9

10.
11.
12.
13.
14.
15.
16.
17.

Click on Animal Businesses under the Premises/Producers tab in the Disease Management
navigator to display the Active Animal Businesses view.

Search for the desired business.
Open the business record.

Click on Animals under the Activities/Animals tab in the entity navigator to display the Animal
Associated View.

If you do not see any animals in the view click on the refresh | icon to refresh the view.
If you see animals click on General in the navigation pane to return to the main form.
Click on Business Follow-ups to display the Add Follow-ups dialog menu.

Select Animal Group and click Next to continue.

Enter a descriptive name for the animal group.

Enter the approximate number of animals in the group.

Select the Species of the group.

Select the Sex of the group.

Select the Reproductive Status of the group and click Next to continue.

Select the Predominant Breed of the group.

Select the Predominant Breed Status.

Enter the Median Date of Birth and select DOB Entered; or select either Adults or Mixed Ages.

Select the Domestic Status and click Next to continue.

When the Success page is displayed the group name is hyperlinked to the new group record. At this time
you have not added any animals to the group.
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In the dialog select Add animal group follow-ups (or click on the hyperlink to open the animal
group record); click Next to continue.

Select Add or link animals to this group and click Next to continue.
You may choose one of the following options:
a. Create New Animals and link them to this group and click Next to continue.

b. Add Existing Animals to this group and click Next to continue.

If you choose to create new animals the Add Follow-ups dialog for Animals is displayed
and you follow the process to add new animals as was explained in a previous scenario.

If you choose to add existing animals continue as follows:

21.

22.

23.
24,
25.
26.
27.

28.

29.

Select the desired animal from the droplist.

You should know the animal’s primary id. Unfortunately, you may select only one animal at a
time, so you should try to keep track of all of the animals you are selecting.

Click Next to continue.

The dialog will display the id of the animal you just added to the group and prompt you to
indicate if you want to repeat the process (to add more animals) or quit (there are no more
animals to add).

Select Repeat the process and click Next to continue.

Select Add Existing animals to this group and click Next to continue.

Select the next animal you want to add to the group and click Next to continue.
Repeat this process until you are done adding all of the animals to the group.

When you are done adding all of the animals to the group select Quit, | am done and click Next
to continue then click Finish to end the dialog session.

If the Create Animal Group: Animal Business: Success dialog is still running you may select one of
the following options:

a. Quit dialog—1am done.

b. Repeat process and create more groups.

c. Add animal group follow-ups (associate animals, etc.)

d. Add animal business follow-ups (animals, investigations, etc.)
e. Add premises follow-ups (structures, new business)

Select Quit dialog — | am done and click Next to continue then click Finish to close the dialog.
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Scenario 20: Taking an Animal Out of a Group

If an animal that was previously included in a group should no longer be a member of the group follow
this procedure to remove the animal from the group.

Before you begin this process you should know the following:

e The name of the group the animal is in
e The animal’s primary id

1. Inthe Disease Management navigation pane select Animal Groups under the
Premises/Producers tab to display the Active Animal Groups view.

2. Look for the animal group name that the animal is in and open the record.

3. Inthe form navigation pane select Animals under the Animals in Group tab to display the list of
the animals in the group.

4. Look for the primary id of the animal you want to remove from the group and open the record.

5. Remove the group name from the Current Animal Group field.

Animals v *

840007987626510 |
Premises !M

v

& Double R Farms, Inc Access @ EMRS2 Testing

Group
Animal  Sited Alive

Status Status

MNo Restrictions

Signalment (Animal Description)

To change Primary ID information, use dialog.

PrimaryID* | Sex* F - Body Color Black

Primary ID Repro Status  Intact - Face Color Black

Type*

Species J App Birth TSw Genotype

Group Date

Species * _& Cattle Q Age Qualifier Adult - Breed Status  Purebred Registered -
—— +

Breed & Angus =@ Domestic Domestic -

Status
Description/... Black

Current = Current % 10 Head of Angus Females [T Global @
Structure Animal Grou qt? Record

10 Head of Angus Females |

6. Click Save & Close to save changes and close the form.

7. Refresh the Animal Associated View in the Animal Group form to see that the animal record is
no longer listed in the group.

8. Click Save & Close to save changes and close the Animal Group form.
You may also move the animal to a different group using this procedure. If there are other

groups available you may display them in the lookup view and select the group you want
to assign the animal to.
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Managing Contacts

Before you can visit a premises to do an investigation you have to know
who is responsible for the animals or other subjects that were reported in
the incident. This person will be your primary contact. In some cases, the
contact may be the farmer or rancher who lives on the premises. The
contact could be an employee of the business that owns the animals but
does not necessarily reside on the premises. There may also be secondary
contacts, such as the veterinarian who reported the incident or the persons UL
who will be involved in other aspects of the investigation

Contact information is stored in the Contacts entity. The Contacts entity is related to the Animal
Business entity. Therefore, to add contact information you have to display the Active Animal Businesses
view and select the business record that is associated with the contact.

Things you should know about contacts:

e All contacts are created from an animal business but are visible on related premises records.

e Contacts are unique for a business but can be copied to other businesses on the
same premises or to other businesses on different premises.

e Contacts can be related thru connections to other entities, including other
contacts. This is how you can tell if the contact named John Smith found on two
different premises is actually the same person.

e The minimum data required to add a contact is their name and phone number.

e Every business must have one primary contact.

e You may manage individual contact records in the Contacts views.

e All contact information is protected by state level access.

If you have the contact information you can create the contact record immediately after you create the
animal business record using the same dialog used to create the animal business record.

Scenario 21: Managing My Contacts

1. You can search for existing contacts by clicking on Contacts under the Premises/Producers tab
in the Disease Management navigator to display All Active Non-Personnel Contacts.

2. You may use the view selector to select the following types of contacts:

e Active Expert Appraiser Contacts
e Active Personnel

e All Active Contacts

e All Active Non-Personnel Contacts
e Inactive Contacts

e My Active Contacts

3. If the contact cannot be found in any of the Contacts views, click on Animal Businesses under
the Premises/Producers tab in the Disease Management navigator to display the Active Animal
Businesses records.
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In the Add Follow-ups dialog select Contact and click Next to continue.

4
5. Select the record and click on the Business Follow-ups button.
6
7

Select Yes if the contact is the Primary Contact for the business; otherwise select No.

8. Enter the First and Last Name of the Contact

9. Enter the Business Phone Number

If primary is set to “Yes” then this contact will replace any other designated current
primary contact. Multiple contacts can exist for a business but there can be only
one contact designated as the primary contact.

10. Select the Type of Contact from the droplist. The contact type may be one of the following:

Producer

hD oo T W

Other

Veterinary Practitioner
Reporting Source
Industry Representative
Expert Appraiser

11. Enter the contact’s e-mail address; click Next to create the contact record.

The success page is displayed with the contact name linked to the record.

12. Select one of the following options:

a. Quit if you are done adding contacts

b. Add another contact to this business

c. Return to the Animal Business Follow-ups dialog

13. Click Next to continue.

a. If you selected option “a” then click Next and Finish to close the dialog.

b. If you select “b” then the dialog repeats to allow you to add another contact.

c. Ifyouselect “c” the Animal Business Follow-ups dialog is displayed.

You can change primary contacts at any time by opening the animal business record and clicking on the
lookup icon in the Primary Contact field to select a different contact name.

Scenario 22: Logging
Phone Calls with My
Contacts

You can keep records of all of
your communications with any
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Animal Business Web Form
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| Animal Business
% Double R Farms, Inc
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£ | Look Up Record -- Webpage Dialos @
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View: i i
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of your contacts. The communication options include:

e Phone Calls
e E-mails
e Faxes
e Tasks
o Meetings
1. Click on Animal Businesses under the Premises/Producers tab in the Disease Management

navigator to display the Active Animal Businesses view.
2. Look for the animal business record that has the contacts you communicate with.

If the business record does not have any contacts you cannot
record any communication activities.

3. Select the animal business record and click on Business Follow-ups.
4. In the Add Follow-ups dialog select Communication Activity and click Next to

continue.
5. Select Phone Call as the type of communication activity to want to add.
6. Click Next to Continue.
7. Enter the Date of the call.
8. Select the Name of the contact you called.
9. Enter the Number you called (if it is not the same as the contact’s number).
10. Enter the subject of the call and click Next to continue.
11. A new phone record is created with the subject as the link to the new record.

You may click the subject link to open the record and add further details about the call, such as

the duration of the call, the caller, and the details of what was discussed.
12. You may select one of the following options:

a. Select Quit and click Next to Finish the dialog.
b. Select Add Business Follow-ups and click Next to continue working in the dialog.
For example, you could run a dialog to send an e-mail to the contact.
Scenario 23: Send E-mail to Contacts @

Follow these steps to send email to your contacts:

1. Click on Animal Businesses under the Premises/Producers tab in the Disease Management
navigator to display the Active Animal Businesses view.
2. Look for the animal business record that has the contacts you communicate with.
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If the business record does not have any contacts you cannot record any communication activities. The
contact must have an email address.

3
4
5.
6
7

8.
9.

Select the animal business record and click on Business Follow-ups.

In the Add Follow-ups dialog select Communication Activity and click Next to continue.
Select E-mail as the type of communication activity to want to add.

Click Next to Continue.

Select the name of the contact you emailed.

If an email address is not displayed after the contact name then you cannot send an email to
this contact.

Enter the subject of the email and click Next to continue.

A new email record is created with the subject as the link to the new record.

10. Click on the link to open the e-mail record to add additional details.

i E-mail EMRS2B ¢
: ( e 4 @ To Case @J =i =i 1 Sharing « (<] k)
1l I i \ = | G P Tk g = by == iE
- - 4 — Promote to Response 1= Jd 4 Copy a Link i)
end Save Save& Attach _Insert  Insert To Connect Addto Queue ltem Run
Close File Template Article Opportunity - Queue Details -_4 E-mail a Link Report »
Save Include Convert Activity Collaborate Process  Data
formation i E-mai
[romns B i Follow-up to the phone conversation we had earlier.
E=m Access Group 83 EMRS2 Testing
Attachments I
B La0002
ielated E
PRDEAE ~ Regarding field can be set to show specific document referenced.
% Connections Regarding o Meadow Gold Dairy, Inc. __i
# Audit History
Processes ~ E-mail
G Workflows From GEMESIO ZOMPARELL] J
J Dialog Sessions
r To Heather Shively n
Ce =
B J
Subject Follow-up to the phone conversation we had earlier.
)@ B J U EEEISEIEE 4 A-A- T A

Type the details of the email here. Click on the Send button when you are ready to send the email.

Draft

In the e-mail form you may add attachments, if necessary.

11. If you want to add an attachment to the e-mail:

a. Click on the Attach File button to display the Manage Attachment dialog.

b. Type the name of the file you want to attach or click the Browse button to find the file.
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Manage Attachment
Select the file you want to attach to the e-mail.

¢\, File Attachment

Attach

File Mame: |C:\Users\gzomparelli\Documents\EMRS A\EMRS Training‘\Animal 1D bt

Close

i

c. Click Attach to attach the file to the e-mail.

d. Click Close to close the Manage Attachment dialog.
12. Click Send to send the e-mail.
13. Click Save & Close to save the e-mail record and close the form to return to the dialog.
14. In the dialog you may select one of the following options:

a. Select Quit and click Next to Finish the dialog.

b. Select Add Business Follow-ups and click Next to continue working in the dialog.
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NOTES
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Investigations and Exams

Investigations and Exams

“The rapid diagnosis and ultimate control of foreign animal and emerging diseases is dependent on the
diagnostic abilities, experiences, and diligence of veterinary practitioners. Animal health officials
recognize that practitioners are the first line of defense for preventing incursions of these types of
diseases into the United States.” — Brian J. McCluskey, DVM, MS, USDA/APHIS, Centers for
Epidemiology and Animal Health.

Each state must follow a protocol when assisting the United States Department of Agriculture, Animal
and Plant Health Inspection Service (USDA, APHIS) in conducting routine investigations for Foreign
Animal Disease (FAD).

Investigation Protocol
The protocol for conducting investigations includes:

e Dispatch a USDA, Veterinary Service Foreign Animal Disease Diagnostician to the premises
where suspicious animals are located.

e |nitiate a Foreign Animal Disease investigation.

e If warranted, submit samples to the nearest laboratory, such as the USDA, APHIS Veterinary
Services Diagnostic Lab in Plum Island, New York.

e Quarantine the premises until test results are obtained.

e |[f test results are positive, continue quarantine.

e If test results are negative, release quarantine.

e Quarantine of a premises occurs once samples have been submitted to the USDA for analysis.

e Quarantine is a precaution — it is NOT a diagnosis of a Foreign Animal Disease.

In order to protect the rights of individuals, states do not release the name and location of a routine
investigation until such time as a definite diagnosis of a FAD is made.

The FAD Investigation process is summarized on the following page.
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FAD Investigation Process

Practitioner makes
farm call with
tentative diagnosis
Suspicion of FAD

Owner
Identifies
Problem

}

ractitioner contacts animal
health official (3 options):
O Local FADD
O State Veterinarian
O ‘eterinary Services,
Area Veterinarian in
Charge {AVIC)

Response action
levels determined
based on disease
suspected or
diagnosed

Activation of the:
Regional
Emergency
Animal
Disease
Eradication
Organization

AVIC assigns
investigation
to FADD

Positive for FAD

FADD contacts

Results reported to: ownearpractitioner for

AVIC Negative for FAD: history, tentative D}C
And then to: No Further and to schedule visit
FADD Action Required
And then to |
Owner/Practitioner l
A

r/l:nnn conducts on-farm inwstlgatlo::\\

Examination of affected and unaffected
animals
Collection of appropriate biological

a
Samples submitted a
b samples
a
a

to Mational
Veterinary Services
Laboratories (NVSL)

History and epidemiological data
Issuance of hold-order or quarantine if
necessary or appropriate

O Potentially investigates neighbaring

\ premises or tracebacks;‘tracefnnmardy

In this section we will step you through some scenarios to show you how to do FAD investigations in
EMRS 2 using dialogs to create Initial Contact Reports, Investigations, and Examination records.
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Scenario 24: Report an Incident without Starting an Investigation

There may be times when an incident is reported on a premises but there is not sufficient information to
determine whether an investigation is warranted. In these instances you can create a record that a
potential FAD incident was reported in an Initial Contact Report (ICR).

Some things you should know about Initial Contact Reports:

The information reported may result in an investigation

A Premises is not required if it will not be investigated

A FAD number is not required unless there is an investigation

An ICR can be used to track FAD numbers as issued

An ICR can be converted to an investigation when linked to a premises record
If an investigation is not warranted the ICR can be closed

In the Initial Contact Report Reports Follow-ups dialog you may choose one of the following options:

Create a New Initial Contact Report (ICR)

Link EMRS premises or create new premises
Convert the selected report to an Investigation
Close the selected report without an Investigation
Quit this dialog

Delete the selected Initial Contact Report

Follow these steps to create a new ICR:

o v kW

Click on Initial Contact Reports under Investigations in the Disease Management navigator to
display Active Initial Contact Reports.

Select a record in the view and click Initial Contact Follow-ups.

If you can view records from different states, select the record in the desired state for the ICR.
Select Create a New Initial Contact Report in the Add-Follow-ups dialog.

Click Next to continue.

Enter the Report Date and Time.

You are required to select one of the following Reasons for the report:

e Complaint

e Permits
e Surveillance
e Trace

The options that appear in the next dialog page will change based on the reason
for the report you selected above.
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7. Select your Access Group (this is the state of the ICR selected in the view; it cannot be changed).

8. Select the Incident for this report from the droplist:

e FAD
e |DAI12
e TB Tracebacks

9. Select the Site Responsible for the investigation; Click Next to continue.

10. Click on the Lookup icon to select the Primary Species Group being reported.

11. Select Report Condition Type being reported from the droplist.
If the report reason is Complaint select one of the following:

e Abortion

e Central Nervous System

e Diarrhea

e Ectoparasite — maggot, tick, mite

e Hemorrhage

e High Death Rate

e Integument/Skin, not Vesicular

e Reproductive, not Abortion

e Respiratory

e Vesicular — Skin of the Muzzle & Feet
e Vesicular — vesicle, papule, erosion

If the report reason is Permits select Permits to Slaughter from the droplist.

If the report reason is Surveillance select one of the following from the droplist:

Illegal Import
Positive Clinical Test
Positive Test on Specimen

If the report reason is Trace select one of the following:

e Into a Positive Flock

e Into Positive Herd

e Neighboring Flock

e Neighboring Herd

e Other Direct Contact

e Other Indirect Contact
e Trace into Positive Herd
e Out of a Positive Flock
e Out of a Positive Herd
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12. Select the Source reporting the condition from the droplist.
If the report is a Complaint select one of the following:

e Diagnosis Lab
e Other Source
e Practitioner
e Producer

If the report is Permits select Regulatory Official.
If the report is surveillance select one of the following:

e Diagnosis Lab
e Regulatory Official

If the report is Trace select Regulatory Official.
13. You may include explanations of the condition, such as clinical signs or animals involved.

This will create a note on the ICR for the FADD and should include any additional clinical signs
reported or any census information on animals.

14. Click Next to continue.

15. You are required to provide the First and Last Name of the reporting party.

16. You are required to provide the Main Phone of the reporting party.

17. Enter an E-mail Address of the reporting party if it is available.

18. Provide Additional Comments on the reporting party if necessary.

19. Click Next to continue.

20. A Prem id is not required, but if you know the Prem ID you may enter it in the dialog.
a. Ifyoudon’t know the Prem ID you may look it up, if it is available.

b. If you think the Reporting Person is related to an existing premises then you J—

can select it in the dialog lookup. If a premises id is linked to the ICR then the o
report can be converted to an Investigation later, if it is necessary.

c. Ifan existing premises is linked to the ICR then it is only necessary to enter a
First and Last Name and Phone Number for the premises contact.

21. Enter a Premises Name if one is available.
You could open the premises record in a different window to get the necessary information.

22. You are required to enter the First and Last Name of the Premises Contact.
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23. Physical Address, City, and Zip data are not required in the report. This should be where animals
are physically located. You may provide this data if it is available unless the report was linked to
an existing premises record; if not linked this data will be required to create a premises and an
investigation.

24. The Prem State is the state for the ICR you selected in the view before starting the dialog.
25. You are required to enter the Premises Contact Main Phone.

26. You may include Additional Directions to the premises location to be investigated.

27. Click Next to continue.

28. Select a person to Assign the ICR to; click Next to continue.
The Success dialog displays the ICR number as a link to the ICR record.

29. You may click on the link to open the ICR record to review and edit the data if necessary.

30. You may select one of the following options:

e Quit the dialog and click Next and Finish to end the dialog.

e Add another Initial Contact Report and Click Next to repeat the process.

o Use the premises address to create a new premises; click Next to continue.
e Convert this report to an Investigation and click Next to continue.

e Close this Report without an Investigation and click Next to continue.

Add Follow-Ups Actions (Initial Contact Report)

Action Description

1) Capture information reported that may result in an investigation.
2) Premises not required if not investigated.
. 3) FAD number not required until investigated.
Create a New Initial Contact Report )
4) Can be used to track FAD numbers as issued.
5) Can be converted to an investigation when linked to premises.

6) Reports not warranting an investigation can be closed.
Link EMRS premises or create new premises If an investigation is necessary the ICR must be linked to a premises.

If an investigation is necessary the ICR can be converted to an

Convert this report to an Investigation . . .
P & Investigation record; the ICR must be linked to a premises record.

Close this report without an Investigation If an investigation is not necessary the ICR can be closed.
Quit this dialog Close the dialog session.
Delete this Initial Contact Report Move the ICR to the trash bin.
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The Initial Contact Report (ICR) Form

Initial Contact Report Initial Contact Reports = | 4 | &
IC:1005:12
Incident _% EAD Incident Alabama Investig...
Site
Report  Pending
Status
s
- Initial contact information, can be used to generate alerts of new reports.
Data captured prior to entering an Investigation. Can be converted to an Investigation.
Access G5 EMRS2 Testing e Incident |g FAD e Incident [dg Alabama e
Group * i Site
Date 2/5/2013 T v FAD RCN
Issued ™ ‘—l
Issued w]
to:
Contact/Premises Reported- physical address for premises, should be verified.
Linked Premises B La0013 e Prem main Phone * (337) 2374951
Prem ID Entered Prem Address *
Premises Mame Prem City
Contact First Mame * || ewellyn Prem State _& LA fﬂ
Contact Last Mame ™ Rockwell Prem Zip
| Reported Condition |
R C laint T * Diarrh 5 * Prod
Reason | Complain e ype | £ Diarrhea e ource™ | Producer e
Primary _ﬁ Bovine fﬂ Investig... fﬂ
Species
Group
- Contacts =
Contacts

a5 Contacts: All Active Contacts ~

|:| | Full Mame | Jaob Title v2 | Business Name | Premises | E-mail z
=] Hank Williams HankWilliams598 @ earthli
4 3
1-1ofl (D selected) Pagel
- Notes

MNotes are from information given on clinical signs, animals involved or driving directions, etc.

Add a new note...

.| Title: Further Explantion on Report
Note created on 2/6/2013 11:46 AM by GENESIO ZOMPARELLI Edited 2,/6,/2013 11:46 AM by GENESIO ZOMPARELLT
Some parasites were found in the fecal matter.

To convert the ICR into a FAD Investigation a FAD RCN and premises id are required.
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Scenario 25: Convert Initial Contact Report (ICR) to Investigation

In some cases an incident may be reported but there was not sufficient information to warrant a full
investigation of the premises. The Initial Contact Report (ICR) is used to capture as much information as
possible about these cases. Some of these incidents may never warrant an investigation and the ICRs are
simply closed. In other cases, it may be necessary to investigate the premises to confirm a FAD incident.
In these cases, if an ICR was created it can be converted into an Investigation if the ICR is linked to an
existing premises record.

What you should know before you attempt to convert an ICR into an Investigation:

e Do you know if the ICR was linked to a premises?

e Ifitisa FAD, do you have the Referral Control Number (RCN)?

e Do you have information about the premises, such as an id, name or address?
e Do you have the IC Report ID?

Follow these steps to convert an ICR into an Investigation:

If you don’t know the IC Report ID but you know the ICR was linked to a premises record and you have
information about the premies:

1. Click on Premises under Premises/Producers in the Disease Management navigator to display
the Active Premises view.

2. Search for the premises that is linked to the ICR you want to convert.
3. Open the premises record.

4. Inthe premises form navigator select Initial Contact Reports under Investigations to display the
Initial Contact Reports Associated View.

5. Select the ICR you want to convert to an investigation.

6. Click on the Initial Contact Follow-ups button to display the Add Follow-ups dialog.

7. Select Convert this report to an Investigation; click Next to continune.

If the ICR is a Foreign Animal Disease (FAD) a FAD RCN is required, otherwise you

will not be able to proceed. If you have the FAD number, open the report record
and enter the number into the FAD RCN field in the Initial Contact Report form.

8. A FAD number is required to create a FAD Investigation. Enter the FAD number in the format
(FYSTO000) Fiscal Year, state code, four-digit sequential number (for example, 14NE0003).

9. Click Next to continue.
10. Select the name of the Investigation Coordinator by clicking on the Lookup icon.
11. Select Yes, convert to Investigation; click Next to continue.

12. If there is more than one business associated with the premises, select the appropriate business
to associate with the investigation; click Next to continue.
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13. The Success page displays the Investigation ID as a link to the new investigation record.
14. Click Next, then Finish to end the dialog session and return to the Premises form.
The Premises Header should show Invest Status Under Investigation. If the status is not

changed you may have to click Save & Close to update the header. When you open the
record again the status should be changed.

If there is already an open investigation for the same incident you may select it from the droplist.
If you know the IC Report ID and the report is linked to an existing premises and has a FAD Number:

1. Click on Initial Contact Reports under Investigations in the Disease Management navigator to
display the Active Initial Contact Reports view.

2. Search for the ICR you want to convert to an investigation.

3. Select the desired record and click on Initial Contact Follow-ups to display the Follow-ups
dialog.

4. Select Convert this report to an investigation; click Next to continue.

5. Folllow the steps on page 96 to convert the ICR to an investigation.
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Scenario 26: Start an Investigation without an ICR

If a potential FAD incident is reported on a premises and the FADD determines that a premises
investigation is warranted then you can create the investigation in EMRS 2 without creating an ICR.

You should have the following information before you attempt to start an investigation:

e Do you have information about the premises, such as a Prem ID or address?

e Do you have information about the business that owns the animals to be investigated?
e Are there animal records associated with the business?

e If this is a FAD investigation, do you have a Referral Control Number (RCN)?

Follow these steps to create a new investigation:

If you have information about the premises where the incident was reported:

1. Click on Premises under Premises/Producers in the Disease Management navigator and search
for the premises that you want to investigate.

2. Select the desired premises record and click on the Premises Follow-ups button to display the
Follow-ups dialog (you may also open the premises record and launch the dialog).

3. Select Create an Investigation; click Next to continue.

If you do not have any information about the premises but you have information about the business
that owns the animals that are the subjects of this investigation follow these steps:

1. Click on Animal Businesses under Premises/Producers in the Disease Management navigator
and search for the animal business that owns the animals you want to investigate.

2. Select the desired business record and click on the Business Follow-ups button to display the
Follow-ups dialog.

3. Select Investigation; click Next to continue.

You may also create a new investigation record from the Investigations view, but you will still need to
know the premises id and the name of the animal business record.

If your role permits you to see investigations in several states, be sure to select an
investigation record that is in the state where you want to create a new investigation record.

Click on Investigations under the Investigations tab in the Disease Management navigator.

Select any investigation record (do not open the record).

1
2
3. Click on Invest Follow-up to display the Add Follow-ups dialog.
4. Select Create a New Investigation; click Next to continue.

5

Enter a valid Premises ID (or search for a Premises record); click Next to continue.

Note: If a new Premises recorded is required, you may create one but it is recommended that you
cancel the dialog and create a new premises record by following the steps on page 43.
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Continue following these steps:

10.
11.

If there is more than one business associated with the premises select the appropriate business;
and select Yes, this is the correct Premises and Business; click Next to continue.

If there is no business record associated with this premises you may create a new business
record using the dialog and then create the investigation later; or you may quit the dialog.

If there is already an active investigation associated with the selected premises you can proceed
by clicking Next if you are creating an Investigation for a different Incident; note that you will be
prevented from creating an Investigation for an Incident if one is Active and not completed.

Select the Access Team for this investigation (this will always be the state of the investigation
you selected before you launched the dialog).

Select the Incident for this investigation (i.e., FAD).

Select the Incident Site where this Investigation will be managed.

Enter the RCN for this investigation if the incident is FAD; click Next to continue.

For FAD investigations the RCN is an identifier like “YYSTNNNN,” where YY is the
two digit year, ST is the state code, and NNNN is a numeric counter; e.g., 14KS0003.

Select the Investigation Reason Category (Complaint, Surveillence, or Trace).
Select the Primary Species Group that triggered the investigation; click Next to continue.

This would be the species group reported and is broader than species (Bovine, Equine, etc) .
Other species found on the premises can be recorded on Mortality/Morbidity Census on Exam.

Select the Investigation Coordinator.
Specify the Investigation Start Date (default is current date); click Next to continue.
Select the Type of Investigation:

If the investigation reason is a Complaint select one of the following:

e Abortion

e Central Nervous System

e Diarrhea

e Ectoparasite — maggot, tick, mite

e Hemorrhage

e High Death Rate

e Integument/Skin, not Vesicular

e Positive Test on Specimens

e Reproductive, not Abortion

e Respiratory

e Vesicular — Skin of the Muzzle & Feet
e Vesicular — vesicle, papule, erosion
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If the investigation reason is Surveillance select one of the following:

e |llegal Import
e Positive Clinical Test
e Positive Test on Specimen

If the investigation reason is Trace select one of the following:

e Into positive Herd

e Neighboring Herd

e Other Direct Contact
e Other Indirect Contact
e Out of a Positive Herd

12. Select the Source reporting the condition from.
If the investigation is a complaint select one of the following:

e Diagnosis Lab
e Other Source
e Practitioner
e Producer

If the investigation is surveillance select one of the following:

e Diagnosis Lab
e Regulatory Official

If the investigation is Trace select Regulatory Official.

13. Click Next to continue.
14. Select the appropriate FAD investigation Classification from the following:

Classification Undetermined
High Suspicion
Intermediate Suspicion

Low suspicion

o0 oo

If classification is not known it can be entered later directly in the Investigation form
or the selected classification can be modified. Investigation Classification is used in
conjunction with the FADD's differential impressions and other factors to
determine a suitable Lab Submission priority which determines method of
transportation and if lab uses expedited testing methods.

15. Click Next to continue.
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Allow a few seconds for the system to generate the investigation record. When the investigation
record is created the dialog page displays the RCN as a link to the investigation record. You may
click on the link to open the investigation record to view and make changes. If you review the
investigation form click Save & Close to save any changes and close the form to return to the
premises follow-ups dialog.

16. In the Add Follow-ups dialog you may select one of the following:

a. Add Follow-ups to this Investigation (exam, quarantine, etc.)
b. Quit the dialog; click Next, Finish, to end dialog.

17. If you are ready to add follow-ups select Add follow-ups to this Investigation and click Next to
continue; in the next dialog page you may select one of the following:

e Create an Exam

e Create a Prem Status

e Create an Appraisal

e Create a Euthanasia and Disposal
e Create a Cleaning and Disinfection
e Create a Permit

e C(Create a Restricted Movement (1-27)
e CreateaTrace

e Create an Epi Interview

e Create a Communication Activity
e Create a New Investigation

e Delete this Investigation

e Change Access Group

e Change Incident

Although you could create all investigation follow-ups in a single dialog session (if you had all of
the necessary information) we will describe each of the follow-ups in different scenarios.
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Scenario 27: Close an ICR That Does Not Require an Investigation

If an Initial Contact Report was created but it was later determined that an investigation is not
necessary, follow these steps to close the ICR:

If you have information about the ICR (such as the ICR ID):

L o

In the Disease Management navigator select Initial Contact Reports under the Investigations
tab to display the Active Initial Contact Reports view.

Search for the ICR you want to close and select the record.

Click on Initial Contact Follow-ups to display the Follow-ups dialog.

Select Close this report without an investigation; click Next to continue.

Enter an explanation why this report was not investigated; click Next to continue.
The confirmation page displays a link to the ICR and sets the status to inactive.

Click Next to continue and click Finish to end the dialog session.

If you do not have information about the ICR but you have information about the premsies it was linked
to (such as an address or prem id) follow these steps:

w

© ®©® N o v A

In the Disease Management navigator select Premises under the Premises/Producers tab to
display the Active Premises view.

Search for the Premises that is linked to the ICR you want to close and open the record.

In the Premises Form Navigator click on Initial Contact Reports under the Investigations tab to
display the Initial Contact Reports Associated View.

Select the ICR you want to close.

Click on Initial Contact Follow-ups to display the Follow-ups dialog.

Select Close this report without an investigation; click Next to continue.

Enter an explanation why this report was not investigated; click Next to continue.
The confirmation page displays a link to the ICR and sets the status to inactive.

Click Next to continue and click Finish to end the dialog session.
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Scenario 28: Convert a De-Activated ICR to an Investigation

If an ICR was de-activated and it is later determined that the report should be converted into an
investigation follow these steps:

1. Inthe Disease Management navigator select Initial Contact Reports under the Investigations
tab to display the Inactive Initial Contact Reports view.

2. Search for the ICR you want to activate and select the record.
3. Click on Activate in the ribbon.
The ICR will now appear in the Active Initial Contact Reports view.
4. Look for the record in the Active Initial Contact Reports view and select it.
5. Click on Initial Contact Follow-ups to display the Follow-ups dialog.

6. Folllow the steps on page 96 to convert the ICR to an investigation.
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Scenario 29: Create an Exam Record

If a premises investigation was started, a visit to the premises to examine the animals
that are the subjects of the investigation must be done. The data gathered during the
exam is recorded in the Exam form using a dialog.

This is what you should know before you start the exam:
e Was an investigation record created?

e Do you have information about the premises?
e Do you have information about the Animal Business?

If you have permises information follow these steps:

1. Click on Premises under Premises/Producers in the Disease Management navigator and search

for the premises that has the investigation that requires the exam.
2. Open the premises record.

3. Inthe Premises Form Navigator select Investigations under Investigations to
display the Investigation Associatd View.

4. Select the Investigation record that requires the exam.

You may also click on Investigations in the Disease Management pane and search for the

desired investigation record using Quick Search and select the record from the view.

5. Click on Invest Follow-up to display the Follow-ups dialog.
6. Select Create an Exam; click Next to continue.

7. Click on the Lookup icon to select the name of the investigator.

enter is underlined in red then the name was either entered
incorrectly or it is not in the database.

8. You are required to select a Reason for the exam (either Follow-up or Sick Call).

9. Click Next to continue.

10. The dialog will display the exam id as a link to the Exam record; you may select
one of the following options:

a. Click on the exam id link to open the exam record to review and edit.
b. Add Subjects to the exam; click Next to continue.

c. Quit the dialog; click Next and then Finish to end the dialog.

d. Create other Exam follow-ups; click Next to continue.

e. Create other Investigation follow-ups; click Next to continue.
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Although you could create all exam follow-ups in a single dialog session (if you had all of the necessary
information) we will describe each of the follow-ups in different scenarios.

The Exam Form

The Exam form is very simple to complete. The Disease Differetial section is not completed when the
exam record is created. This is done using a dialog to close the exam. Refer to page 125 to see the

scenario for completing an exam.

? Exam Exams hd
EX:1045:14
Incident [y FAD Incident Site Calorado Access Group g} Colorado
Premises m 00B1U1E Animal Busin... g Sterling Meat Packers, Inc. Investigation e 14C00003

4 Exam-Click Follow-ups button, to enter M/M census, subjects examined, Clinical Observations.

Exam Reason, Investigator from “Create Exam”. Date Examined entered in "Complete Exam™ dialog.

Reascn Lﬁ Follow-up 0§ Assign.. 252014 FEEw| Scheduled W u

* Date * Start

Assign... {{J CARL HECKENDORF & Eemi. FHw| Scheduled B ™

Date * End

4 Disease Differential

These are entered in the follow-up "Complete Exam™ dialog.

Primary FAD @ Secondary

Differential * Confidence

Primary Confidence | Secondary e}

Differential

Differential I

Comments

» Notes- click twistee to expand.
Record Status Active Exam Status Assigned
Created By s Genesio Zomparelli Created On 2/5/2014 2:44 PM

Personal View: Premises with Active Investigations

To make it easier to find your premises that have active investigations you can create a personal view
similar to the one shown below. We show you how to create personal views starting on page 106.

Disease Management | fal | 52~ | Premises: Premises with Active Investigation ~

- =

My Work —[[F] | PremID ~ | Primary Business | Prem Address 1
Premises/P\ [ 0033WTI Jbs Tolleson Sunland Beef 651 5915t Ave
B premises 0034UBH Corsentino Dairy 24026 County Road 30.25
i Animal Businesses 00356EP Test Business 7630 W La Highway 338
%?J :::::::s 0037I3E Sundance Dairy 3832 EHobson Rd
;.‘ Animal Groups 003DCQO Shane Meat & Dairy Products 2604 W County Road 8
& Structures 00KSHWR Amy Farmer 2954 ADOBE DR
Investigations O0KBLYK Jason Roth Cattle Co. 4630 S FIG AVE
© Initial Contact Reports 1 00KSQXR 7L Heifer Ranch 4315 Avenue 176
" Investigations 00K9ROH Holstein Farm 4639 Avenue 176
:‘ :”’""“ Statuses 00K9RIF J & A Dairy 12406 Avenue 176
E LAOOO4 Double R Farms, Inc 2431Allen Beulah Rd
-4 EMRS2 Home LADO1O Smith Brothers Fine Meats, LLC 147 Earl Roe Rd

7 Diceace Management
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Advanced Find and Personal Views

If the views available to you in EMRS 2 do not display the records the way you would like to
see them you can create your own personal views. There are two types of views/dashboards

Investigations and Exams

EE-

and charts in CRM 2011: Personal and System. The fundamental difference is that personal Find

views are owned by a user or team while system views are owned by the organization. The

following table compares the differences between the two types of views:

Personal

System

Ownership

Visibility

Privileges

Sharing

Solutions

CUD operations
(Create, update, delete)

Can be owned by a user or team

By default it is only visible to the user
who creates it.

Can be protected using the standard
privilege depths for the entity (none,
user, BU, BU and child BU,
Organization). This can allow you to
make a chart/dashboard accessible
to some users but not all and be able
to select which users can see which
charts/dashboards.

Can be shared with a specific user or
team. For example the CEO might
want to share a chart only with a VP.
Cannot be included in a solution. This
is a show stopper if you need to
move personal views/ dashboards/
charts across deployments and
organizations. You would need to
copy them manually. For charts, you
can export the XML and import as a
system chart.

Most users will have access to create
their own personal views,
dashboards and charts.

Owned by the organization

By default it is visible to all users.

User access can only be configured to all or
none (if a user has access to a system
chart/view then the user will have access to
ALL system charts/views.

Cannot share system views/ dashboards/
charts since they are at the organization level.

System views/dashboards are solution aware
and are fully supported to be transported in
solutions.

Only high privileged users and system
administrators should have access to CUD
operations on system views, charts and
dashboards.

To see an example of a personal view, refer to the Personal View: Premises with Active Investigations on
page 105 of this user guide. Anyone may change the columns displayed in a view or other view criteria
by creating a personal view. Unless the whole organization needs the view, it is not necessary to have a
System Administrator or System Customizer security role.

In addition to creating personal views you may also create a personal query using the Advanced Find
query tools. The difference between a saved query and a personal view is that the saved query does not
appear under My Views in the view selection droplist. Saved queries are found by clicking on Saved
Views in the Advanced Find dialog. Personal views are created using the Advanced Find dialog.

Advanced Find starts with criteria based on the current view. In other words, if you click Advanced Find
from a view, the criteria for that view preloads.
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Scenario 30: How to Find Animal Businesses with Active Investigations
Follow these steps to create a personal query using Advanced Find:

1. Inthe Disease Management navigator select Animal Businesses under Premises/Producers to
display the Active Animal Businesses view.

2. Click on the Advanced Find button.

444 Microsoft Dynamuics CRivl 'NESIO ZOMPARELLT ™
T oo
ﬂ i j {l save As Q2 (S Group AND ﬁ

= = edit Columns {= Group OR

Query Saved Results  New  Save Clear _ Download Fetch
Views (2 Edit Properties =L Details XML
Show View Query Debug

Look for: Animal Businesses b Use Saved View: Active Animal Businesses v

| Record Status Equals Active |

Because you started from the Active Animal Businesses view the Advanced Find dialog displays
the default query used for this view. You will add more parameters to create a new query.

3. Inthe Look for droplist select Animal Businesses (it is selected by default).

4. Inthe Use Saved View droplist select [new] to create a new query.

amy VIO Ly Tl TGS v NESIO ZOMPAR [T =
@ Advanced Find w

ﬂ. l:1 ' j [l Save As -‘2 (= Group AND (“
: L o L [ Edit Columns = Group OR &

Query | Saved Results New  Save Clear . % Download Fetch
Views [ Edi i = i XML
| Lz Edit Properties | =n Details
Show View Q_-._ue_r\f Debgg_
Look for: Animal Businesses - Use Saved View: [new] -
Select

> gatl Animal Business)
v [Invest Status Equals |Under Investigation I I

Select

5. Click on Select to define the secondary search parameters for this new view.

6. Select Investigations (Animal Business) under Related in the Select droplist.
This is possible because investigations are connected to animal businesses.

7. Click on Select and select Invest Status from the droplist.

8. Leave Equals in the parameter.

9. Hover over Enter Values: Invest Status and click on the button to display Select Values dialog.
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10. Select Under Investigation and click on the >>
button to move the value to the Selected
Values column

Select Values
Select the values you want included.

. . Available Val Selected Val
11. Click OK to return to Advanced Find. i — B—
Completed Under Investigation
12. Click Results to display the results of this Delinquent
Incomplete

query in Advanced Find. This is just to check
to see if you are getting the results expected.

oK || Cancel
DUSINeEss IName ACCESS LIoup DUSINESS rax DUsINESs Fnone CIly
i 7L Heifer Ranch California Tulare
. Amy Farmer Colorado 970-213-7304 Fort Collins
Carcantinas Naine Calaradn Whalcanhiira

Note how the columns are arranged in the results view. Because the view is based on the Animal
Businesses view we see only the columns in the Animal Businesses entity. We will modify this
view to change column order and delete some columns to create the desired personal view.

13. Click on the Advanced Find tab in the ribbon to return to the view query.

14. Click on Edit Columns to display the Edit Columns configuration dialog.

Edit Columns

Edit columns for the saved view. These columns represent the data that will be displayed in the view,

Business Name I Arcess Group i Business Fax Business Phone City County Common Tasks

"#| Configure Sorting

D’}) Add Columns

D;) Change Properties

% Remove

'@' Mote: When there are too many columns to fit on a page, the view will be shortened and scrollbars will be added.

|| 0K | | Cancel
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15. Select the Access Group column and click on Remove and click OK to confirm that you want to
remove this column from the view.

16. Also remove the following columns:

e Business Fax
e Business Phone

e County

e Mail Adl
e Mail City
e Mail State
e Mail Zip

e Zip

17. Select the Premises column and then click on the green left arrow button until the column is on

the right of the Business Name column. Add Columne
Note that the BUSiness Name column iS Select the columns to add to this view,
sorted in ascending order. Record Type -
. . I~ | Display N | | ™ |
18. Select the Business Name column then click s | — -
Access Group ownerid Owner
on Add COIUmnS; the Record Type ShOUId r Address 1 new_addressl Single Line a...
display Animal Business because this view is ™ Address 2 new_address? single Line o...
based on the Animal BUSiness entlty I Also Mailing? new_alsomailing Two Options
new_animalpurpose Option Set
19. Check the boxes adjacent to Animal Purpose [ Business Fax new_businessfax single Line o... |5
and Primary Contact to add these columns to
. . | OK || Cancel
the view; click OK.

These columns will appear to the right of the Business Name column because this column was
selected before you clicked on Add Columns. If no column is selected then new columns are
added after the last column in the view.

20. Click on OK to close the Edit Columns dialog to return to the Advanced Find dialog.

21. Click Save As to display the Provide Provide Information for This View
Information for This View dialog and give Provide a name and description for this saved view. The name will be
. “ . visible in the View list,
your personal view the name “Animal

Businesses with Active |nVEStigati0ns-” Mame * Animal Businesses with Active fnvestigations
Description Display all animal business records that have
You may also enter a brief description of any active investigations associated with them.
the view, as shown in the screenshot.
| oK || Cancel

22. Click OK to close the dialog.
Note that this query will be saved in Saved Views. It is not a Personal View.

23. Click on Saved Views to display a list of views and queries for the Animal Businesses entity.
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Active Saved Views for Animal Businesses:

% Animal Businesses Saved Views: Active Saved Views ~

Name = | owner | Last Modified
:.';l Animal Businesses With Active Investigations GENESIO ZOMPARELLI 2/14/2013 1:14 PN

Click on the view name in the list to open the Query and click on Results to display all animal businesses
with active investigations:

DUSINEss Ivallie FIEMmises Alimal Furpose Frimary “ontad Il Frimary Jperali... JPEUES Lioup

i 7L Heifer Ranch 00K9QXR Milk Tulare Animal Feeding Bovine
o Amy Farmer 00KSHWR Meat Amy Farmer Fort Collins Animal Producti... Bovine
4 Corsentino Dairy 0034UBH Walsenburg Livestock market

4 Double R Farms, Inc LADOD4 Mixed Purpose Mike Foster Marthaville Animal Producti...

4 Holstein Farm 00KIROH Mixed Purpose Tulare Dairy Farming Bovine
& J&ADairy DO0K9R1F Milk Tulare Dairy Farming Bovine
4 Jason Roth Cattle Co.  00KSLYK Mixed Purpose FRESNO Animal Dealer Bovine
4 JbsTolleson Sunlan... 0033WTI Tolleson Livestock Slaug...

4 Shane Meat & Dairy... 003DCQO Mixed Purpose Berthoud Animal Producti... Bovine
o Smith Brothers Fine ... LAD010 Mixed Purpose Marthaville Animal Producti...

Note: The results will show only the businesses your role allows you to see.
Scenario 31: How to Convert a Query into a Personal View
Follow these steps to make this query a personal view:

1. Inthe Animal Businesses view select Create Personal View from the view selection droplist.

Animal Busmesses:| Active Animal Businesses ~

Business Name System Views rimal Purpose
I Active Animal Businesses

All Animal Businesses
Inactive Animal Businesses

. I Create Personal View 1

™
005C8XR r
[ Create Personal View |

EEEE|_

2. Inthe Use Saved View droplist select Animal Businesses with Active Investigations.

3. Click Save As to name the personal view Animal Businesses Under Investigation.
If you are basing your new personal view on a saved query you have to save the
new view under a different name so it will appear under My Views in the view
selection droplist.
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4. Close the Advanced Find Window.
5. Inthe Animal Businesses view select the personal view from the droplist.

Animal Businesses | Active Animal Businesses ~

[C] Business Name & System Views

O Al payne Active Animal Businesses

[C]  Animal Research Cer All Animal Businesses

[ Brad Fetters Inactive Animal Businesses

[C]  Brian Carter

|:| (Charles Deering Jr My Views

D P Animal Businesses with Active Investigations

il Cody Wedeking Animal Businesses Under Investigation ‘
O

Cruz, Esteben Create Personal View [A\_:nimal Eu

If you are not converting a query into a personal view the procedure for creating a new personal view
from scratch is identical to the procedure for creating a query using the Advanced Find dialog. In other
words, after you select Create Personal View the Advanced Find dialog is displayed.

Scenario 32: Delete Personal Views
In this example we will delete personal views owned by you in the Investigations entity:
1. Inthe Disease Management navigator click on Investigations under Investigations to display
the Active Investigations view.
2. Click on the Advanced Find button to display the Advanced Find dialog.

3. Click on Saved Views to display Investigations Saved Views and select Active Saved Views.

4. Select the views you want to delete.

List Loois | iy IVHIUIOSOIL LUy naliis CRivi NESIO ZOMPARELL

@l Advanced F:ndl | Saved Views

] Activate * Follow . Share L
Em T @ - & 8 O
= = 144 Deactivate =~ Unfollow % Copya Link -’ e < Six
lecord Set As Default Run Start Run Export Saved
Type View [)( Delete Saved View I féEvmaila Link Workflow Dialog Report~ Views
View Records Collaborate Process Data
i} Investigations Saved Views: Active Saved Views ~ [S»_-v:,:ch for records y
Name ~ Owner | Last Modified
_i Animal Businesses with Active Investigations GENESIO ZOMPARELLI  2/14/2013 10:04...
/|_4) Animal Businesses with Active Investigations GENESIO ZOMPARELLL  2/14/2013 10:27...
/|3 Businesses with Adtive Incident Investigations GENESIO ZOMPARELLL  2/14/2013 10:52...
/| 3} Businesses with Adtive Investigations GENESIO ZOMPARELLL  2/14/2013 11:01...
.R, Premises with Completed Investigations GENESIO ZOMPARELLI  2/14/2013 10:36...

5. Click on Delete Saved View and click OK to confirm the deletion.
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The Exam Follow-ups dialog allows you to create the following
types of records:

e  Morbidity/Mortality Census

e Subjects (animals/groups/items)

e Clinical Observations for a subject of an exam
e Lab Submissions using subjects on the exam
e Service Activities to schedule an exam

From the dialog you may also complete the exam and create
other follow-ups for the investigation.

Investigations and Exams

Investigation

Create Exam

Marbidity!
Mortality Census

v

Add Subjects of
Exam (animals,

groups, objects)

Scenario 33: How to Report the Number of Sick and Dead Animals

Information about the number of sick and dead animals you find during a premises investigation is
stored in the Morbidity/Mortality Census entity. The Morbidity/Mortality entity is a child of the Exam

entity, which is a child of the Investigation entity.

If you know the Exam id follow these steps to report this information:

1. In Disease Management click Exams under Investigations to display Active Exams.
2. Look for the Exam that is part of the investigation you are working on and select the record.
3. Click on Exam Follow-ups and select Add Morbidity/Mortality Census.
4. Click Next to continue.
5. Select Species from the droplist.
6. Enter the number sick.
7. Enter the number dead.
8. Enter the number unaffected.
9. Click Next to continue.
10. When the Morbidity/Mortality Census record is created you may click on the link to review the
record or you may select one of the following:
e Add other follow-ups to this exam; click Next to continue.
e Create another Morbidity/Mortality Census for this exam; click Next to continue.
e Quit this dialog; click Next then click Finish.
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The Morbidity/Mortality Census Form

Morbidity/Mortality Census

MM:1001:12
Incident L% FAD Incident Site g Louisiana Access 4% EMRS Louisiana
Group
Premises [ LAOO1D Animal & Smith Brothers Fine Meats, LLC Investigati... " 13LAD0I0
Business
Exam ¥ EX:1006:12
- Census
Enter values for sick, dead, unafected total will calculate.
Species e} # Sick™* 4
Group
Species ¥ | Cattle = # Dead ¥ 0 Total *
Predominate #Unaffected g
Breed * = *

If you don’t remember the Exam ID but you know about the premises under investigation:

wN

4
5
6.
7
8
9

In the Disease Management navigator select Premises under Premises/Producers to display the
Active Premises view.

If there are a lot of premises records you can create a personal view that displays
only premises with active investigations. Refer to pages 107 — 110 to learn how to
use Advanced Find to create personal views.

Look for the premises record that is under investigation and open the record.
In the Premises Main Form navigator click on Exams under Investigations for Business to display
the Exam v2 Associated View.

Select the Exam record.

Click on Exam Follow-ups in the grid ribbon and select Add Morbidity/Mortality Census.
Click Next to continue.

Select Species from the droplist.

Enter the number sick.

Enter the number dead.

10. Enter the number unaffected.

11. Click Next to continue.
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12. When the Morbidity/Mortality census record is created you may click on the link to review the
record or you may select one of the following:

e Add other follow-ups to this exam; click Next to continue.
e (Create another Morbidity/Mortality Census for this exam; click Next to continue.
e Quit this dialog; click Next then click Finish.

. As you can see, there can be more than one way to create records using dialogs. It all
depends on the information you have available to determine whether you run a dialog from
a form or a grid view. Sometimes it may be helpful to create personal views to help you find

the records you want.

Premises: Premises with Active Investigation ~

iTENEEE

Version 1.22 GZ-03.31.2014

Prem ID ~
0033WTI
0034UBH
00356EP
0037K3E
003DCQO
00KSHWR

NNYeIvY

Primary Business

Jbs Tolleson Sunland Beef
Corsentino Dairy

Test Business

Sundance Dairy

Shane Meat & Dairy Products

Amy Farmer

lacan Path CaHle o

DRAFT: EMRS 2 User Manual

Prem Address 1

651 S 915t Ave

24026 County Road 30.25
7630 W La Highway 338
3832 E Hobson Rd

2604 W County Road 8
2954 ADOBE DR

AE2N € FI1~ AVE
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Scenario 34: Add Subjects to an Exam

Subjects are the animals, animal groups, or other items found on a premises that are part of an incident
investigation. The subjects are included in an exam record. Specimens are usually taken from selected
subjects and shipped to a laboratory for testing and analysis to determine if a FAD exists.

What you should know before you add subjects to an exam record:

e The Exam ID of the exam record that you want to add subjects to.

e The type of subjects you want to include in the exam.

e The identity of the subjects, such as animal ids if the subjects are animals.
e The number of subjects to include in the exam.

If you know the Exam id follow these steps to add subjects:

1. In Disease Management click Exams under Investigation
Investigations to display Active Exams.

2. Look for the Exam that is part of the investigation you are
working on and select the record.

3. Click on Exam Follow-ups and select Add Subjects )
Marbidity

(animals/groups/items). Create Exam  [—fie Mortakily Census
4. Click Next to continue.
5. Select one of the following types of subjects: ¢
a. Animal Add Subjects of

Exam (animals,

b. Animal Group groups, ohjects)

c. Other Item (not an animal)

6. If there are a lot of subjects associated with the investigation you may enter an id or partial id to
narrow the list of subjects. If you leave this field blank then up to 50 records are
displayed, depending on your personal settings.

You can increase the number of records displayed by changing the number of records
displayed per page in your personal options. Refer to page 28 to learn how to do this.

7. Click Next to continue.

8. Inthe droplist select the correct animal you wish to link to this exam as a subject.

You may select only one subject at a time. If you need to select many subjects you
should make a note of the animal ids you selected so you don’t try to select the same
animal again.

9. Select one of the following options:
a. Yesto link the selected animal as a subject on this exam; click Next to continue.

b. No to create new animals to add as subjects; click Next to continue.
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If there were no subjects found you may either add new subject records now or quit the dialog and add
subjects later using a different dialog process. Then you can return to add the subjects to the exam.

10. If you selected “Yes” to link the animal as a subject on this exam a new subject record is created
and you may choose one of the following options:

a.

Click on the link to the new subject record to review the record.

If you select this option remember to Save your changes and Close the form to return to
this dialog session. This animal record will now be available on this premises to be linked
to future exams or other activities conducted such as Appraisal and E&D.

Create another subject for this exam; click Next to continue.

If you select this option the dialog returns to the page where you may select the type of
subject examined by the investigator and enter an id if necessary. The dialog process
continues as before so you may select the subject id from the droplist.

Add Clinical or Necropsy observations for subjects of exam; click Next to continue.
The dialog ends.

Add statuses (animal quarantine, etc.) to this subject; click Next to continue.

Add other follow-ups to this Exam (lab submission, etc.); click Next to Continue.

Quit the dialog; click Next to continue and click Finish to end the dialog session.

Things You Can Do in the Exam Follow-ups Dialog:

These are the options you may select in the Exam Follow-ups dialog:

e You may click on the Exam ID link to display the exam form
e Add a Morbidity/Mortality Census record

e Add Subjects to the exam

e Add Clinical Observations for a subject of this exam

e Add Lab Submissions using subjects on this exam

e Assign/reassign or clear the assignment

e Complete the exam

e Create other follow-ups for this investigation

e Create a field test result

If you have a lot of subjects to add to an exam you may import the records by
displaying the Subjects Sampled view and clicking on Import Data to download a
template to use for the import. Then follow the procedure used to import animal
records described on page 68.
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The Subject Sampled Form

You can see all of the parent entities of the Subject Sampled entity in the form header. The Subject
Sampled entity is a child of the following entities: Incident, Incident Site, Access Group, Premises,
Investigation, Exam, and Animal Business.

Sampled Subject Subject Sampled Subjects Sampled « | i | &
Specify Subject Examine... 5U:1027:12
Observations & Specime... Incident L% EAD Incident Site Mebraska Access Group 9% Nebraska
Statuses for this Subject...
Notes- dlick twistee to ex. Premises B ooksnzo Investigation " 13NE0001 Exam ¥ EX1011:12
Animal i Robinson Dairy Cuar Status Mo Restrictions Current Mot Applicable
Related Business Condition

4 Subject Associated
& Clinical Observations
B subject Statuses- same.., Animal not found, do not add from Lookup. Use New Animal button at top then return here/select.
5? Specimens- same as for...

L% Appraisal Details

~ Specify Subject Examined/Sampled- select type, relate to animal or group, then Save.

Subject Type v * Anima

A Test Results Animal * ¥ NEXO58L @ Animal Group * @
4 Auditing Current Structure * E@ # Examined/Sampled |
& Audit History FomiCroup
Subject Description
4 Processes >
@{g Workflows
[E] pialog sessions ' Observations & Specimens for this subject- click twistee to expand.

+ Statuses for this Subject- click twistee to expand.

+ Notes- click twistee to expand.

Record Stat... Active Created By £, GENESIO ZOMPARELLl  (reated On  2/25/2013 12:34 PM

You can click on the blue triangles (also called “Twistees”) on the left of the section headers in the form
to expand and collapse the form sections. When you expand the “Observations & Specimens” sections
you will see views of the clinical observations and specimens that were recorded for this subject.

You can expand the “Subject Status” section to see a view of the statuses for this subject.
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Scenario 35: Set the Premises Status

If an animal health official decides that it is necessary to flag a premises under investigation to indicate a
particular status situation is ongoing for the premises, a premises status record is created.

Do not confuse a Premises Status record with a Premises record. These are two different
entities. The Premises Status entity is a child of the Investigation entity (not the Premises
entity). Therefore, you need an investigation record to create a Premises Status record.

To create a premises status record follow these steps:

A

In the Disease Management navigator select Investigations under the Investigations tab.

Look for the investigation record of interest and select the record.

Click on the Invest Follow-ups button to run the Add Follow-ups dialog.

Select Create a Prem Status; click on Next to continue.

Select a Status Group:

e Program

e Quarantine
e Surveillance
e Zone

Click Next and select a Status Category:

e If Status Group is Program select Approved Milk Permit; click Next.

e If Status Group is Quarantine select Premises Quarantine; click Next.
e If Status Group is Surveillance select Premises Surveillance; click Next.
e If Status Group is Zone select [error condition; cannot continue]

Select a Status Definition:

a.

d.

If Status Category is Approved Milk Permit select Premises is Approved to conduct
permitted movements of milk.

If Status Category is Premises Quarantine select one of the following:

i. All susceptible species on premises are under quarantine until risk level is
determined.
ii. Hold movement on all susceptible animals on premises.
iii. Premises is quarantined for all susceptible species

If Status Category is Premises Surveillance select Premises is under surveillance thru
Dead Bird Pickup.

If Status Category is Zone an error condition is returned.

8. You are required to enter a Start Date for the Premises Status.

9. Click on the Lookup icon to select an Associated Disease (if applicable).
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10. Click Next to create the New Premises Status record.
11. You may do one of the following:

a. Click on the link to the Premises Status Record to review and/or edit. Save and Close the
record to return to this dialog to end the dialog session or add a new status record.

b. Quit this dialog; click Next then click Finish.

Create another Premises status for this Investigation; click Next to repeat the dialog.

d. Create Investigation follow-ups.

o

Scenario 36: Change Premises Status

If the Status Category of a premises changes, you do not change the Premises Status record. Instead you
should create a new record with the new status category. This way you can maintain a history of the
changing premises statuses. For example, if you created a premises status record and the Status
Category was set to Surveillance and you later learned that the status is changed to Quarantine you will
have to create a new Premises Status record using the new status category.

The Premises Status Form

Subject Status Subject Statuses v | it

55:1000:12

Incident _& FAD Incident Site ﬁ Texas Access Group §3 Texas

Premises 00KSMEK Animal & Weatherford Equine  Investigation “m 13TX0010
Business

Subject B 5U:1034:12 Animal “? Smart Boons Animal

Sampled Group

. Subject status -applied to subject record to capture specific event but all events/multiple statuses linked
to animal or group across multiple exams, incidents, etc.

Define Status, applied to Subject record as a result of this exam or related submission.

Status group * _ﬁ. Quarantine ﬂ Date Opened * [_av]
Status Category ™ &% Animal Quarantine g Date Closed * [_av]
Status definition ™ _ﬁ Animal has been exposed to CEM Positive Stallion,
Associgted Disease _ﬁ- Contagious eguine metritis ﬂ

+ Notes

Record Status Active Farm Status Open

Cieated By £ MICHAEL GREENLEE Created On 3/1/2013 10:07 AM

Scenario 37: Add Clinical Observations for Subjects

After you examine the subjects of an investigation you may record
your clinincal observations for each subject. Clinical Observations
can be added using either the Exam Follow-ups or the Subject
Sampled Follow-up dialog.
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If you know the investigation that is associated with the subjects:

N

o

Click on Investigations under Investigations in the Disease Management navigator.

Look for the investigation you want to work with and open the record.

In the FAD Investigation form navigator click on Subjects Sampled to display the Subject

Sampled v2 Associated View.

Select any subject record (you will select a specific subject in the dialog).
Click on Subject Sampled Follow-ups.

Select Create Clinical Observations for subjects of exam; click Next.

If you know the Exam that is associated with the subjects:

PwnNPE

Click on Exams under Investigations in the Disease Management navigator.
Look for the exam you want to work with and select the record.

Click on Exam Follow-ups to launch the Follow-ups dialog.

Select “Add Clinical Observations for a Subject on this Exam”; click Next.

If you know the subject sampled id or the animal id:

5.

Click on Subjects Sampled under Investigations in the Disease Management
navigator.

Select any subject record (you will select a specific subject in the dialog).

Click on the Subject Sampled Follow-up button to display the Add Follow-ups
dialog.

Note that the the dialog displays the subject sampled id and the animal id of the
selected record. You may select one of the following options in the dialog:

a. Create a Subject Status

b. Create Clinical Observations for subjects of exam.
c. Copy Subject to new exam.

d. Create new subject record.

e. Delete this subject record.

Select Create Clinical Observations for subjects of exam; click Next to continue.

Investigation

Create Exam

Y

Add Subjects of
Exam {animals,
groups, objects)

v

Add Chinical
Observations (o
Subjects

To create clinical observations for the subject continue as follows (you may create clinical observatios
for up to 5 subjects; repeat the dialog to do more):

1. Enter a partial or full Subject ID to query on this Exam; and/or click Next to continue.
2. Select the fist subject from the droplist.
3. Click on the lookup to select a clinical sign or observation.
4. Specify the date and time of onset.
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5. Enter additional description, if necessary.
6. You may enter observation data for up to five subjects in this dialog.
7. When you are finished entering observations for each subject, click Next to continune.

If you are creating clinical observations for more than one subject allow a few seconds
for the records to be generated.

8. When the records are generated links to the new records are displayed in the
dialog. You may select one of the following options:

a. Click on the link to a clinical observation to review and/or edit.
b. If you are done creating Clinical Observations select Quit.

c. If you have more clinical observations to add, select | want to create another Clinical
Observation for this Exam.

d. If you want to add more subjects for this exam select | want to create other Subjects for
this exam.

e. Select create other follow-ups for this exam.
f. Select Add statuses (animal quarantine, etc.) to this subject.

9. Click Next to continue to display the appropriate dialog.

Clinical Observations for the following subjects:

1) Diarrhea CO:1132:12 (), { 5U:1363:12:840001201273150 )

2) Diarrhea C0:1133:12 ( ) ( 5U0:1354:12: 840001201273151 )

3) Diarrhea CO:1134:12 ( ), ( coXGa: 840001201273152)

4) Diarrhea C0:1135:12( ), ( 5U:1386:12:840001201273153)

5) Diarrhea CO:11368:12 ( ), ( 5U:1387:12: 840001201273154)

‘What do you want to do next?
(®) Quit, [ am done creating Clinical Observations

() Twant to create another Clinical Observation for this Exam

() Twant to create other Subjects for this exam.

() Twant to create other follow-ups for this exam.

() Twant to create a Status for this subject.
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E@J Clinical Observation

CO:1011:12

Incident _& EAD
Premises E 00KSM3Q
Exam v2 ¥ ExX1011:12

~ Clinical Signs Observed

Incident Site [l Nebraska

Animal
Business
Subject
Sampled w2

B 5U:1006:12

Subject | § 5U:1026:12

Sampled w2
B

System
Examined *

Clinical
Sign
Observed *

_& Diarrhea

Estimated
Date of
COnset

2/25/2013

Explanation

Record Status
Created By

Active

_& Gastrointestinal

9 GENESIO ZOMPARELLI

Q
Q

[T

Form Status
Created On

4 Robinson Dairy

Investigations and Exams

Clinical Observations «

Access Group §% Mebraska

Investigation

Active
2/25/2013 1:44 PM

“m 13NE00O1

i | ¥

Scenario 38: Using the Same Subject in a Different Exam

In some cases an investigation my require more than one examination. These exams may involve the
same subjects that were used in a previous exam. Rather than create new subjects for each exam you
can use the same subjects that were used in a previous exam.

If you know the investigation that is associated with the subjects:

1. Click on Investigations under Investigations in the Disease Management navigator.

N

Look for the investigation you want to work with and open the record.

3. Inthe FAD Investigation form navigator click on Subjects Sampled to display the Subject

Sampled Associated View.

4. Select any subject record (you will select a specific subject in the dialog).

If you know the Exam that is associated with the subjects:

1. Click on Exams under Investigations in the Disease Management navigator.

N

Look for the exam you want to work with and open the record.

3. Inthe Exam form navigator click on Subjects Sampled to display the Subject Sampled

Associated View.

4. Select any subject record (you will select a specific subject in the dialog).
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If you know the subject sampled id or the animal id:

1. Click on Subjects Sampled under Investigations in the Disease Management navigator to
display the Active Subjects Sampled view.

2. Select any subject record (you will select a specific subject in the dialog).
To copy subjects to a new exam record:

1. Click on the Subject Sampled Follow-up button to display the Add Follow-ups dialog.

2. Note that the the dialog displays the subject sampled id and the animal id of the selected
record. You may select one of the following options in the dialog:

a. Create a Subject Status
b. Create Clinical Observations for subjects of exam.
c. Copy Subject to new exam.
d. Create new subject record.
e. Delete this subject record.
3. Select Copy subject to new exam; click Next to continue.

4. If the investigation has several exams the dialog will prompt you to select the exam you want to
copy subjects to; otherwise you may select the option to create a new exam record.

5. If you are copying the subject to an existing exam record select the exam record from the
droplist and click Next to continue.

6. The dialog confirms the creation of a new copy of the subject record for the selected exam; click
Next to continue and Finish to end the dialog.

7. Otherwise, if are creating a new exam record you may select an investigator (not required) and
you must select either Follow-up or Sick Call as the Exam Reason and click Next to continue.

8. When the exam record is created you may select one of the following options:

a. Click on the exam id to open the record (and return to this dialog after closing the exam
record).

b. Add subjects to the exam record you just created.
c. Quit this dialog.
d. Create other exam follow-ups.
e. Create other investigation follow-ups.
9. Select Add subjects to the new exam record; click Next to continue.
10. Select the type of subject (Animal, Animal Group, Other).
11. If you know the primary id of the subject you may enter it and click on Next to continue.

12. Select the animal record from the droplist to link it to this new exam record.
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13. Select Yes and click Next to add the animal record to the exam; otherwise, select No if you want
to create new animal records to add as subjects to the exam.

14. When the records are generated links to the new records are displayed in the dialog. You may
select one of the following options:

a. Click on the link to the animal subject record to review and/or edit.
b. Create another subject for this exam.

c. Add clinical or Necropsy observations for subjects of the exam.

d. Select Add statuses (animal quarantine, etc.) to this subject.

e. Add other follow-ups tothis Exam (submission, etc.)

f. Quit the dialog.

15. Click Next to display the next dialog based on your selection.
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Advanced Follow-ups

In this section we will describe some advanced scenarios that involve using follow-up dialogs from
various entities, such as Premises Follow-ups, Investigation Follow-ups, and Exam Follow-ups.

Scenario 39: Complete an Exam

If you completed an exam you can set the record status to “Completed” as follows:

v ok wN

o

10.
11.
12.

13.
14.

15.

In the Disease Management navigator click on Exams under Investigations to display the Active
Exams view.

Look for the Exam record you want to complete.
Select the desired Exam record and click on Exam Follow-ups to launch the Follow-ups dialog.
Select “l want to complete this exam” and click Next to continue.

The dialog shows the name of the current investigator; if the investigator changed select the
name of the current investigator using the lookup.

Specify the Date of the exam.
Use the lookup to select the Primary Differential; this is required for a FAD investigation.

Select the Primary Differential Confidence level from the droplist:

e Not Likely
e Possible
e Highly Likely

Use the lookup to select the Secondary Differential.

Select the Secondary Differential Confidence level from the droplist.

Enter optional Differential Comments.

Click Next to continue.

Dialog identifies Queue Item found. This will be removed when Herd Exam is completed.
Click Next to continue.

The dialog confirms that you have successfully completed the exam; you may select one of the
following options:

a. Create a lab submission for this exam.
b. Create exam follow-ups.

c. Create investigation follow-ups.

d. Quit this dialog.

Select “Quit this dialog” click Next, then click Finish.
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Scenario 40: Animal Appraisals

Determining livestock appraisal values, developing appropriate indemnity rates, and assisting with
overall livestock compensation policy and regulation are activities of APHIS” Appraisal-Indemnity-
Compensation Specialist (AICS). Included in this work is the training of APHIS employees in the art and
science of appraisal and assisting them when they are called upon to valuate livestock. Also the AICS
provides guidelines for private appraisers to follow whenever doing appraisal work for APHIS.

In the EMRS 2 application animal appraisals are done during an investigation. Appraisal records are
children of the investigation record. Therefore, you will use the Investigation Follow-ups dialog to create
appraisal records. Follow this procedure to add appraisals to an investigation:

1. Inthe Disease Management navigation pane click on Investigations under the Investigations tab
to display the Active All incident investigations view.

2. Look for the investigation that requires an appraisal.

3. Select the desired investigation and click on the Invest Follow-up button to launch the Add
Follow-ups dialog.

4. Select Create an Appraisal and click Next to continue.

5. The dialog will display links to the investigation, premises and animal business records; enter the
date of the appraisal.

6. Select the name of the person assigned to do the appraisal; click Next to continnue.

To schedule an appraisal in advance you may click on the Investigation main form and use the
follow-up dialog to create a Service Activity with the Service of Appraisal.

7. The dialog confirms the successful creation of the appraisal record and includes a link to the
record; you may do one of the following:

e Click on the link to open the appraisal record to review or edit the data in the form
e Quit the dialog

e Add appraisal details

e Add investigation follow-ups

8. Select Add appraisal details; click Next to continue.

9. Inthe next dialog page select the type of animals or items you are appraising from the droplist:

e Animal
e Animal Group
e Other (explain in description)

e Milk
e [Eggs
e Feed

e Hay/Forage
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10. Select the appropriate unit appraised from the droplist:

e Head
e Gallons
e Pounds
e Tons
e Bales
e Dozens

e Other (explain in description)

11. Enter a description of items or units appraised.
12. Click Next to continue.

_aww. |fyou are appraising animals or animal groups the dialog will tell you how many

‘ animal or animal group records are on the premises; if you are appraising other
types of items the dialog just adds the appropriate appraisal detail to the existing
appraisal record.

13. If you are appraising animals you may enter a partial or full primary ID and/or click Next.

14. If you are appraising animals or animal groups select the animal or animal group you want to
appraise from the droplist.

15. You may choose one of the following options:

e If you did not find the animal or animal group in the droplist you will have to select “No |
need to create new animal records for business” and click Next to continue.

e Select the desired animal or animal group from the droplist and select “Yes, continue” and
clcik Next to continue; this will launch a different dialog to add new animal records.

16. The dialog will confirm that you successfully created a new appraisal detail and provide a link to
the appraisal record and the animal or group. You may select one of the following options:

a. Create a new Appraisal detail for this appraisal; click Next to continue.
b. Add investigation follow-ups; click Next to contiue.
¢. lam done and want to end the dialog; click Next then Finish to end dialog.

You should open the first detail and add amounts then copy if you have multiple
animals with the same amounts. You can create a number of details then use bulk
edit to add like amounts.

17. To appraise other animals or items select “Create a new Appraisal detail for this appraisal”; click
Next to repeat the dialog.

18. If you are done select “l am done and want to end the dialog”; click Next; then click Finish.
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Scenario 41: Euthanasia and Disposal Records

In the EMRS 2 application Euthanasia and Dsiposal (E&D) records are done during an investigation. E&D
records are children of the investigation record. Therefore, you will use the Investigation Follow-ups
dialog to create these records. Follow this procedure to add E&D records to an investigation:

1. Inthe Disease Management navigation pane click on Investigations under the Investigations tab
to display the Active All incident investigations view.

2. Look for the investigation that requires a euthanasia and disposal detail.

w

Select the desired investigation and click on the Invest Follow-up button to launch the Add
Follow-ups dialog.

Select “Create a Euthanasia and Disposal” and click Next to continue.

Select the name of the local euthanasia reource assignment.

Select Yes if you are reporting the animals were euthanized; otherwise select No.
Select Yes if the Animal items wre Disposed; otherwise select No.

Select the name of the person assigned to the disposal; click Next to continue.

W © N o v A

In the Success dialog you may click on the link to the E&D record to open it to edit and/or
review; otherwise you may select one of the following options:

a. Add Details to E&D Created
b. Add Investigation Follow-ups
c. Quit

10. Select “Add Details to the E&D Created”; click Next.
11. Select what was euthanized or disposed from the droplist:

Animal

Animal Group

Other (explain in description)
Milk

Eggs

Feed

Hay/Forage

il B o S T o 2K )

@

12. Select the Item Unit from the dropist:

Head

Gallons

Pounds

Tons

Bales

Dozens

g. Other (explain in description)

SO o0 T W

13. Further Item Description

14. Enter Filter for animals or groups (i.e., animal or groupo id)
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15. Enter the number of animals euthanized.

16. Enter the number of animals disposed.

17. Click Next.

18. Select the animal for the E&D detail from the list; click Next.

This will add this animal to the detail and change the animal disposition to euthanized and
record to Inactive--Confirmed Dead.

19. Click Next to create the detail and update the record.

20. When the Success dialog is displayed you may do one of the following:
a. Click on the E&D link to open the record to review and/or edit
b. Click on the animal id link to open the record and/or edit
c. Select “Quit | am done”; click Next then Finish.

d. Select “Create more E&D details for this E&D”; click Next to repeat the dialog.
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Scenario 42: Cleaning and Disinfection Records

In the EMRS 2 application Cleaning and Disinfection (C&D) records are done during an investigation.
C&D records are children of the investigation record. Therefore, you will use the Investigation Follow-
ups dialog to create these records. Follow this procedure to add C&D records to an investigation:

1. Inthe Disease Management navigation pane click on Investigations under the Investigations tab
to display the Active All incident investigations view.

2. Look for the investigation that requires a cleaning and disinfection detail.

3. Select the desired investigation and click on the Invest Follow-up button to launch the Add
Follow-ups dialog.

4. Select “Create a Cleaning and Disinfection” and click Next to continue.

If there is already an open C&D record found for this investigation the dialog will
not permit you to create another one.

5. Select the name of the local cleaning reource assignment.
Select Yes if Disinfection is required; otherwise select No.
Select Yes if a Final inspection is required; otherwise select No.

Click Next to continue.

v o N o

In the Success dialog you may click on the link to the C&D record to open it to edit and/or
review; otherwise you may select one of the following options:

a. Add C&D Follow-ups
b. Add Investigation Follow-ups

10. Select “Add C&D Follow-ups”; click Next.
11. Select either:
a. Createanew C&D
b. Add other follow-ups to Investigation
c. Delete this C&D
d. Cancel

12. The person assigned to perform the C&D task is required to open the C&D form assogned to
them and complete the fields in the form to indicate the dates the cleaning and disinfection
were done.

The C&D form is dhown on the following page.

UNDER CONSTRUCTION
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Cleaning and Disinfection

X

CD:1000:14
Incident La. FAD
Premises H 0081U18

4 Cleaning /Disinfection/ Final Inspection

Incident Site Colorado

Animal Busi... ' g Sterling Meat Packers, Inc. Investigation

| Cleanings and Disinfectio... = | Ll | ol |

Access Group % Colorado

“ay 14C00003

For Scheduling create Service Actvity from Inwestigation. For narative and attachments add a note.

No (@) Yes

=5
=

EEHEE k] [E]

Cleaning Mo (@) Yes Disinfection

Done? * Required? *

Clean =R Disinfect

Scheduled Scheduled

Start Start

Clean T Disinfect

Scheduled Scheduled

End End

Cleaning FEw| Disinfaction

Completed * Completed

Cleaning |Personne| E Disinfection

party: * party:

Cleaning ﬂ DAM LOVE [ Disinfection

Assigned: Assigned

Item Cleaned | |Z| Item |
Disinfected

Cleaning | E Disinfectant |

Method Used

Cleaning cost § Disinfection %
Cost

Final Inspection

Final Inspection @ Mo () Yes Inspect Scheduled

Required? * Start

Inspection Inspect Scheduled

Assigned End

Inspection | |E| Final Inspection

performed by

Inspection Cost 1

Total Cost s

N ]
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Scenario 43: Communication Activity
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Scenario 44: User Defined Scenario
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Scenario 45: User Defined Scenario
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Scenario 46: User Defined Scenario
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Scenario 47: Create a Service Activity
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Scenario 48: Change Access Groups for a Record
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NOTES
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Lab Submissions

After you have examined the subjects of an investigation you may decide to collect
specimens and submit these specimens to labs for testing and analysis. Specimen
records are children of a lab submission record. Lab submission records are created
from an exam record using the Exam Follow-ups dialog.

Before you attempt to create a lab submission record you should have the following:

e The Exam and the subjects sampled

e The Subjects from which specimens are taken

e The reason and priority for the lab submission

e The name of the lab where specimens are submitted

Scenario 49: Creating a Lab Submission Record
If you are working on an investigation:

1. Search for the investigation you are working on in the Active
Investigations view.

2. Open the investigation record.

3. Click on Exams to display exam records for the investigation.
If you know the exam record you want to use for the lab submission:

1. Click on Exams under Investigations in the Disease Management
navigator to display the Active Exams view.

2. Look for the exam you want to use for the lab submission.
Continue as follows:

Select the exam record you want to use for the lab submission.
Click on Exam Follow-ups to display the Add Follow-ups dialog.
Select “Add a Lab Submission using subjects on this exam”
Click Next to select a reason for the lab submission.

Because this is a FAD incident the default reason is FAD/EDI.

o vk wNoE

If this is not a FAD incident, select one of the following reasons:
a. Surveillance
b. TBresponder Gamma
c. TBSuspect

7. Inthe droplist select a lab for this lab submission; click Next.
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12.

13.

14,

15.
16.

Version 1.22 GZ-03.31.2014
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Select the FAD Submission priority (1, 2, 3, or A); click Next to create the lab submission record.

On the lab submission confirmation page you may click on lab submission link
to open the record to edit and review the data; then close the record when you
are done to return to the dialog; and/or select one of the following options:

a. Create Specimens for the lab submission

b. Quit the dialog

c. Create another lab submission for this exam

d. Create other follow-ups to this lab submission

e. Create other follow-ups for the parent exam
Select “I want to create Specimens for this Submission”; click Next.
Select how you would like to create specimens:

a. One at a time; not all subjects have similar specimens.

b. Create a similar specimen for all subjects on the exam.

The one specimen at a time method allows you to create a single specimen
at a time for a single subject at a time then copy to another subject or
repeat the process. This is good for where you have different types of
specimens for different subjects or not all subjects have a similar specimen.

The Bulk method allows you to create something like a Blood-Serum
specimen for every subject on the current exam. This is good if you took the
same type specimens from every subject and can be repeated if you took
more than one type for every subject.

Select “One at a time...;” click Next.

You may enter Animal ID, Subject ID or Group ID to filter Subject List and click
Next to continue; or if there are less than 50 subjects on the exam just click
Next to continue.

Enter a Sample ID.

This is what you wrote on the specimen container and should be unique within
this exam. This is not the shipping container. This is the number that goes in the
Sample ID box on the 10-4.

Select the Subject Specimen from the droplist of subjects on the exam.
Select a Specimen Type from the droplist; click Next to continue:

Blood

Carcass

Egg
Environmental
Fluid
Germplasm
Parasite
Scraping

Sm o0 T
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i. Swab
j.  Tissue
k. Wash

17. If the Specimen Type is Blood, select one of the following; click Next to continue.

Blood-EDTA

Blood-Plasma
Blood-Serum
d. Blood-Smear

o oo

18. If the Specimen Type is Carcass, select Whole Carcass; click Next to continue.
19. If the Specimen Type is Egg, select either Egg Yolk or Whole Egg; click Next to continue.

20. If the Specimen Type is Environmental, select one of the following; click Next to continue.

a. Feed

b. Hay/Forage

c. Manure/Feces
d. Swabs

e. Water

21. If the Specimen Type is Fluid, select one of the following; click Next to continue.

a. Allantoic Fluid

b. Expressed Milk

c. Lesion Aspirate Fluid
d. Spinal Fluid

22. If the Specimen Type is Germplasm, select [ERROR: NO RECORDS TO DISPLAY].

23. If the Specimen Type is Parasite, select one of the following; click Next to continue.

a. Flies
b. Lice
c. Maggots
d. Ticks

24. If the Specimen Type is Scraping, select [ERROR: NO RECORDS TO DISPLAY].
25. If the Specimen Type is Swab, select one of the following; click Next to continue.

Air Sac Swab
Carcass Swab
Choanal Swab
Cloacal Swab
Fecal Swab
Oral Swab
Swab
Tracheal Swab

Sm 000 T
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26.

27.

28.

29.

Movements and Tracing

If the Specimen Type is Tissue, select one of the following; click Next to continue.

Air Sac Tissue
Bone Marrow Tissue
Bone Tissue
Brain Tissue
Cecal Tonsil Tissue
Esophageal Tissue
Heart Tissue
Intestinal Tissue
Kidney Tissue
Liver Tissue
Lung Tissue
Lymph Tissue

. Lymph Node Tissue
Spleen Tissue
Stomach Tissue
Tissue Pool Specify
Tracheal Tissue

2T OS5I TAT TSR A0Q0 T

If the Specimen Type is Wash, select [ERROR: NO RECORDS TO DISPLAY].

P

When you click Next the system will check for duplicate specimen records; if no
duplicates were found it will create a new specimen record; this process may take a
few seconds to complete.

When the specimen record is created you may click on the link to the specimen record to review
and edit the data then close the record when done to return to this dialog; and/or select one of
the following options:

Create another specimen for this submission

Copy the specimen created to another subject

Add Submission Follow-ups to another subject (test requests, results)
d. Quit this dialog

o oo

Select “Quit this dialog” and click Next and then Finish to end the dialog.
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The Lab Submission Form

Movements and Tracing

The Header of the Lab Submission form displays information about the Incident, Incident Site, Access
Group, Premises ID, Animal Business, Investigation ID, and Exam ID. These are the parent entities that
are connected or linked to this lab submission record.

Lab Submission

General Submission - en...
Mote- click twistee to ex...

Shipping Information- e...

Related

4 Specimens
4 specimens
4 Test Requests
4. Test Requests
4 Accessions & Results
& Accessions
47 Test Results
4 Connections & Auditing
[ Activities
[ Closed Activities

@] Connections to Submis...

|4 Audit History

4 Processes
@. Waorkflows
Dialog Sessions

@ Lab Submission
LS:1009:12

Incident L& FAD

Premises ! QOKSM2Q Animal
Business

Exam ¥ EX:1012:12

Incident Site Nebraska

|La|:| Submissions v | i | ¥

Access Group 8% Mebraska

& Robinson Dairy Investigation " 13MEQOO1

+ General Submission - enter this section then Save. Click Dialog button to enter Specimens.

Submission details- enter then Save before continuing.

[*]

Submit R i Friori iori

submit Reason | Surveillance = riority | Priority1 e |

Laboratory * | @ ME-Lincoln Diagnostic Lab-Lincaln g

Submitterv2 ¥ @ Submission | Incomplete v|
Status *

Date Submitted v Date of Final v

* I [—] Accession [—]

3

Note- click twistee to expand.

Shipperv2 * =
Ship Method -
Container -

Preservation *

hipping Information- entered by shipper to track shipment to lab.- Click twistee to expand.

Date Shipped

By

Air Bill # *

Record Status
Created By

Active
8 GEMESIO ZOMPARELLT

Form Status
Created On

Pending
3/7/2013 1:29 PM

In the Lab Submission form navigation pane you can see the entities that are related to the lab
submission record. These entities are children of the lab submission record: Specimens, Test Requests,
Accessions, and Test Results.
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Scenario 50: Add Similar Specimens for Multiple Subjects

Movements and Tracing

In the previous scenario we created a Lab Submission and added one specimen from a single subject. In

this scenario we will create a similar specimen for all subjects on the exam.

Specimens are added to lab submission records. If you know the lab submission record to which you
want to add specimens:

1. Click on Lab Submissions under Investigations in Disease Management.

2.

Look for the desired lab submission and select the record.

3. Click on Lab Sub Follow-ups.

If you do not recall the lab submission record but you know the exam record:
1.
2.
3.

4.
5.

Click on Exams under Investigations in Disease Management.

Look for the desired exam record and open the record.

Click on Lab Submissions under Lab Submissions in the Exam navigation pane to display the Lab
Submission Associated View.

Select the desired Lab Submission record.

Click on Lab-Sub Follow-ups.

Continue as follows:

1.
2.
3.

Version 1.22 GZ-03.31.2014

Select “Create a new Specimen” from the Add Follow-ups dialog.

Select “I want to create a similar specimen for all subjects on exam;” click Next.

Select the Category of Bulk specimens

Are the specimens Pooled (Yes or No)?

Select the Quality of the specimens when taken:

o T o

o

Select the type of Preservation used for the specimens:

T SWm hO o0 T o

Excellent
Good
Marginal
Poor

None

Alcohol

Brain-heart infusion broth (BH)
Viral Transport Media
Tris-buffered tryptose broth (TBTB)
Nutrient Broth (NB)

Peptone Broth (PB)

Cell culture medium w1%BSA
Formalin

DRAFT: EMRS 2 User Manual

This process will create a similar specimen for every subject on this exam. For
example, if you have 15 horses listed as subjects and you define a Blood -Serum
specimen then 1 will be created for all 15 subjects.
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7. Click Next to continue.
8. Select specific specimen Type for selected category (see step 17 on page 141); click Next.
9. A warning message is displayed; click Next to continue.

When you click next you will trigger the system to create 1 specimen of the specified
category and type for all of the subjects on the exam.

There may be a 15-20 second delay if there are less than 20 specimens; longer
delays may occur for a large number of specimens. Please be patient and allow the
system to create the specimens before the next page is displayed.

10. After the specimens are created you may select one of the following options:
a. Create another set of bulk specimens for the same submission.
b. Create single specimens for the same submission.
c. Create Follow-ups for the same submission.
d. Quit this dialog.
11. Select “Quit this dialog”; click Next then Finish to end the dialog.

If the Exam record is open you may verify the creation of the specimen records by clicking on Specimens
under Lab Submission in the Exam navigator to display the Specimen Associated View.

@ Exam Exams - A
EX:1083:12
Incident _%. FAD Incident Site Mebraska Access Group ﬁ Mebraska
Premises E COHGMEL Animal Busin... g Shalom Milk and Beef Prod Investigation “m 13ME3T12 v
nrts
“ 4. Specimens Specimen Associated View T search for records o
El Specimen D a Lab Submission (... Pooled? Specimen Sample ID Animal (Subject Sampled vZ)  Anima &
[ spiisaiz L5:1052:12 Mo Blood-Smear GAZEX1083-001 840001201273130
[0 spa1as:az Ls:1052:12 Mo Blood-Smear 840001201273150:Blocd-Smear  840001201273150
[ spi1zeaz L5:1052:12 Mo Blood-Smear 840001201273151:Blocd-Smear  840001201273151
[ spi1a7az L5:1052:12 Mo Blood-Smear 840001201273152:Blocd-Smear  840001201273152
[0 spa1ss1z Ls:1052:12 Mo Blood-Smear 840001201273153:Blocd-Smear  840001201273153
[0 spa1asaz Ls:1052:12 Mo Blood-Smear 840001201273154:Blocd-Smear  840001201273154
D 5P1150:12 L5:1052:12 Mo Blood-Smear 840001201273155:Blocd-Smear  840001201273155
[ spa1s1az L5:1052:12 Mo Blood-Smear 840001201273156:Blocd-Smear  840001201273156
[0 spa1s2:12 Ls:1052:12 Mo Blood-Smear 840001201273157:Blocd-Smear  840001201273157
[0 spa1s312 Ls:1052:12 Mo Blood-Smear 840001201273158:Blocd-Smear  840001201273158
D 5P1184:12 L5:1052:12 Mo Blood-5mear 84000120127315%:Blood-5mear  840001201273158
< >
1-11 of 11 {0 selected) Page 1
All # A B C D E F G H I 1 K L M N O P Q R & T U ¥ W X Y Z
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Scenario 51: Add Specimens for Subjects Selected During an Exam

Specimens are taken from the subjects in an examination during an
investigation. Specimens are included with the lab submission. If you
want to keep a record of the specimens you took from the subjects you
sampled during an exam you may do this from either an open
investigation record, a lab submission record, or an open exam record.
You may create new specimen records from scratch or make copies of
existing specimen records to use for other subjects in the exam.

If you know the investigation has a lab submission where you want to
add specimen records follow these steps:

1. Click on Investigations under Investigations in the Disease Management navigator.
Look for the investigation you want to work with and open the record.
3. Inthe FAD Investigation form navigator click on Specimens to display the Specimens Associated
View.
a. If you see specimens in the view:
i. Select a specimen record and then click on Specimen Follow-ups to display the
Follow-ups dialog with data about the selected specimen; select one of the
following options:
Create a new specimen for subjects of exam; click Next
Copy this specimen to subjects of exam; click Next
Create a Test result for specimens on submission; click Next
Add other follow-ups to Lab Submission; click Next
a. If you select “Create a new specimen for subjects of exam” the
Create Specimens dialog is displayed; create the new specimen
record as described in step 10 on page 140.
b. If you select “Copy this specimen to subjects of exam” the Copy
Specimens dialog is displayed; create the copy of the specimen
as described on page 148.
c. Ifyouselect “Create a Test Result for specimens on submission”
the Create Test Result dialog is displayed; continue to create a
test result as described on page XXX (you will need an Accession
Number to do this).
d. If you select “Add other follow-ups to Lab Submission” Lab
Submission Follow-ups is displayed; see step b below.

N

PwnNPE

b. If you do not see any specimens in the view click on Lab Submissions in the FAD
Investigation form navigator to display the Lab submission Associated View.

i. Select the lab submission record that requires specimen records.
ii. Click on Lab Sub Follow-ups.
iii. The following options are available in the Add Follow-ups menu:

1. Create a new specimen
2. Create a new Test Request
3. Create a new Accession
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Create a new Test Result

Submit this submission to the lab

Complete this submission

Create a new submission or other exam follow-ups
8. Delete this Lab Submission

Nouwuvas

iv. Select “Create a new Specimen”; click Next to continue.

v. Follow step 10 on page 140 to create a ew specimen.
If you know the Exam that is associated with the subjects:

1. Click on Exams under Investigations in the Disease Management navigator.

In the Active Exams view look for the exam you want to work with and open the record.
In the Exam form navigator click on Subjects Sampled to display the Subject Sampled
Associated View.

Open any subject record (you will select a specific subject in the dialog).

Click on Specimens under Subject Associated in the Sampled Subject form navigator.

In the Specimen Associated View select any specimen record.

Click on Specimen Follow-ups to launch the Follow-ups dialog.

Select “Create a new specimen for subjects of exam”; click Next to continue.

Follow step 10 on page 140 to create a new specimen record.

wn

LN U

If you know the subject sampled id or the animal id:

1. Click on Subjects Sampled under Investigations in the Disease Management navigator to
display the Active Subjects Sampled view.

Look for the Subject Sampled record you want to add a specimen record to.

Open the selected Subject Sampled record.

Click on Specimens under Subject Associated in the Sampled Subject form navigator.

In the Specimen Associated View select any specimen record.

Click on Specimen Follow-ups to launch the Follow-ups dialog.

Select “Create a new specimen for subjects of exam”; click Next to continue.

Follow step 10 on page 140 to create a new specimen record.

PN R WN
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Scenario 52: Use the Same Specimen Record for Other Subjects

Specimens are taken from the subjects in an examination during an investigation. Specimens are
included with the lab submission. If you already added specimen records to a lab submission for a
subject in an exam and you want to use the same specimen data for other subjects in the same exam
you can copy a specimen record and specify which subjects in the exam to apply the specimen record.

Before you attempt to add specimens for the subjects of an exam make sure there
are subjects already added to the exam (to add new subjects to an exam see
“Scenario 34: Add Subjects to an Exam” on page 115).

If you know which investigation has the specimens that you want to copy:

1. Click on Investigations under Investigations in the Disease Management navigator.

Look for the investigation you want to work with and open the record.

3. Inthe FAD Investigation form navigator click on Specimens to display the Specimens Associated
View.

4. Select the specimen record you want to copy and click on Specimen Follow-ups to display the
Follow-ups dialog (data about the selected specimen is displayed in the dialog).

5. Select “Copy this specimen to subjects of exam” and click Next to continue.

6. Enter a subject, animal, or group id and/or click Next to continue.

7. Enter a unique Sample ID and select the subject from the droplist.

N

You may enter up to five Sample IDs for up to five subjects in this dialog. Each
sample will be a copy of the sample you selected in the view. Each sample id must
be unique. If there are more than five samples or subjects you want to add
speciments to you may repeat this dialog as often as needed.

8. Select “Yes, continue” and click Next.

If there are more subjects needed for this exam you may select “No, | need to create
more subjects on this exam” and click Next. If you choose this option specimens
for the subjects you selected will not be created; instead the dialog to add new
subjects is launched to allow you to add more subjects, as described on page 115.

9. Select “l am done, end the dialog” and click Next and Finsih to end the dialog.
If you know the lab submission that has the specimens you want to copy:

1. Click on Lab Submissions under Investigations in the Disease Management navigator.

Look for the lab submission you want to work with and open the record.

3. Inthe Lab Submission form navigator click on Specimens under Specimens to display the
Specimens Associated View.

4. Select the specimen record you want to copy and click on Specimen Follow-ups to display the
Follow-ups dialog (data about the selected specimen is displayed in the dialog).

5. Select “Copy this specimen to subjects of exam” and click Next to continue.

6. Enter a subject, animal, or group id and/or click Next to continue.

N
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Enter a unique Sample ID and select the subject from the droplist.

You may add up to five samples for up to five subjects.

Select “Yes, continue”; click Next.

10. Select “l am done, end the dialog” and click Next and Finish to end th edialog.

oo N

If you know the Exam with the subjects that have specimens you want to copy:

1. Click on Exams under Investigations in the Disease Management navigator.

2. Inthe Active Exams view look for the exam you want to work with and open the record.
In the Exam form navigator click on Subjects Sampled to display the Subject Sampled
Associated View.

Open any subject record (you will select a specific subject in the dialog).

Click on Specimens under Subject Associated in the Sampled Subject form navigator.

In the Specimen Associated View seledt any specimen record.

Click on Specimen Follow-ups to launch the Follow-ups dialog.

Select “Create a new specimen for subjects of exam” and click Next to continue.

Follow the steps on page 140 to create a new specimen record.

w

LN Uk

If you know the subject sampled id or the animal id:

9. Click on Subjects Sampled under Investigations in the Disease Management navigator to
display the Active Subjects Sampled view.

10. Look for the Subject Sampled record you want to add a specimen record to.

11. Open the selected Subject Sampled record.

12. Click on Specimens under Subject Associated in the Sampled Subject form navigator.

13. In the Specimen Associated View select any specimen record.

14. Click on Specimen Follow-ups to launch the Follow-ups dialog.

15. Select “Create a new specimen for subjects of exam” and click Next to continue.

16. Follow the steps on page 140 to create a new specimen record.

The Specimen Form

_;'tS Specimen Specimens || ¥
5P Sp:1013:12
Incident _@ FAD Incident Site g Mebraska Access Group 8% Nebraska
Premises E 00KSMN3Q Animal .. Robinson Dairy Investigation “m 13NEQ0O1
Business
Exam ¥ EX1011:12 Lab 4 151004112

Submission

¥ Specimen Details

Subject Sampled

j ¥
gsr?:sd* B sud026:12 [  Animal 7 NEX)XX2580 @ Group @

Specimen Details- Sample ID (User assigned label for specimen)

Sample ID * Oral Swab 022713-01 Pooled?* & No € ves
Category™ s Swab [@  Specmen None -
Preservation ¥
Specimen Type * Ly Oral Swab 3 Quality when taken®  Good -
Specimen
Description
F Notes
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Scenario 53: Request Tests for My Specimens

After you collect your specimens it is necessary to specify the kinds of tests
you want the lab to perform on the specimens. Like specimens, test
requests are children of a lab submission record. Therefore, you will most
likely add test requests using the lab submission follow-up dialog.

A test request is for one or many specimens of the same type for one

specific test or screening. You create the test request from the lab @

submission and specify a type of specimen on the test request. Right now
associating the specimens to a test request is a manual process that is done
at the end of the test request dialog or from the Test Request Follow-up.

Custom Workflow Processes

Eventually we will use a custom workflow that would automatically associate all
specimens of the given type without user interaction. For example, if you want to
add 25 Blood-serum specimens to the lab submission these would be created using
a custom workflow, which runs a bulk process. Then you would create a test request
from the lab submission to test blood-serum for Vesicular screening and a second
custom workflow would kick off and create a “Specimen to test request” many to
many association for all 25 specimens and the given test request.

A test result is for one specimen; other specimens may have similar results. So when
you receive results for the 25 specimens you submitted you would likely have one
test for vesicular stomatitis and a second for FMD on each specimen. You would
specify the type test and result. This would kick off the third bulk process that
creates a similar result for all 25 specimens for vesicular stomatitis. Then you would
specify the FMD results and kick off the workflow to apply this result to all 25
specimens. This should work the same whether you had 5 or 5000 specimens. If
there were 24 negative and one positive you would create all 25 negative and then
edit one negative record to change it to positive.

To summarize this example, you would create one lab submission record with 25
Blood-serum specimens from 25 different subjects. You would create 1 Test request
for Vesicular Disease Screening for each of the 25 specimens. Then you would
process 50 Test results (25 Vesicular Stomatitis — CF-negative results (1 for each
specimen)), and 25 FMD, CF-negative results (1 for each specimen).

We describe the manual process on the following pages but this procedure will be
updated when we complete the custom workflows with bulk processes.
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There are three things you should be aware of when creating test requests:

N
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Only one type of Specimen is permitted on a single test request

Up to three Diseases and Test Categories can be specified on a single request
If all specimens of the same type will be tested the same way create a request
with 1-3 diseases to screen and all specimens of type specified to make the associations in bulk

Follow this procedure if you know the lab submission you want to add test requests to:

Click on Lab Submissions under Investigations in the Disease Management navigator to display
the Active Lab Submissions view.

Look for the lab submission record that requires test requests, select the record and click on Lab
Sub Follow-ups to launch the Follow-ups dialog.

The dialog will display information about the lab submission record and the Specimen Type for
the test requests. The following options are available in the Lab Sub Follow-ups dialog:

e Create a new Specimen

Create a new Test Request

Create a new Accession

Create a new Test Result

Submit this submission to Lab

e Complete this submission

e Create a new submission or other exam follow-ups
e Delete this Lab Submission

Select “Create a new Test Request”; click Next to continue.
Select one of the following options:
a. Create arequest with 1-3 diseases to screen specified Specimen type.
b. Create a request with 1-3 diseases then make individual associations—not all the same.

Select option a; click Next.

The dialog will display a link to the lab submission record and the name of the
laboratory that will process the specimens using the test requests specified. You
must specify a specimen type and at least 1 disease or condition and test category.
The second and third diseases are optional but if included a test category is

required. All specimens of the type selected will be associated to this request.

If you do not want to test all specimens of the same type the same way select option
b for the test request. It could take up to a minute for the process to complete and
display the final page. Be patient.
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You may include up to three test requests; for each test request the following data is required:

a. Disease
b. Test Category

Click Next to continue.

When the Success dialog is displayed you may select one of the following options:
a. Quit this dialog
b. Create more test requests
c. Add other lab submission follow-ups

Select “Quit this dialog”; click Next then click Finish.

If you do not want to test all specimens of the same type the same way follow these steps:

Scenario 54: Test Specimens of the Same Type Using Different Methods

Follow this procedure if you know the lab submission you want to add test requests to:

10.

11.

12.
13.

14.
15.

Click on Lab Submissions under Investigations in the Disease Management navigator to display
the Active Lab Submissions view.

Look for the lab submission record that requires test requests, select the record and click on Lab
Sub Follow-ups to launch the Follow-ups dialog.

The dialog will display information about the lab submission record and the Specimen Type for
the test requests. The following options are available in the Lab Sub Follow-ups dialog:

e (Create a new Specimen

o C(Create a new Test Request

Create a new Accession

Create a new Test Result

Submit this submission to Lab

Complete this submission

e Create a new submission or other exam follow-ups
e Delete this Lab Submission

Select “Create a new Test Request”; click Next to continue.
Select one of the following options:
a. Create arequest with 1-3 diseases to screen specified Specimen type.
b. Create arequest with 1-3 diseases then make individual associations—not all the same.
Select option b; click Next.
You may include up to three test requests; for each test request the following data is required:

a. Disease
b. Test Category
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Click Next to continue.

The dialog will confirms the creation of test requests for the specified specimen type and
diseases and informs the requester that no associations with specimens have been made; the
user is required associate specimens to test request manually by selecting the option “Associate
Specimens to these Test Requests.”

The user may select one of the following options:
a. Quit this dialog.
b. Associate Specimens to these Test Requests.
c. Create more test requests for this submission.
d. Add other Lab Submission follow-ups.
Select “Associate Specimens to these Test Requests”; click Next to continue.
Select one of the following options:
a. Create arequest with 1-3 diseases to screen specified Specimen type.
b. Create a request with 1-3 diseases then make individual associations-—not all the same.
Select option a; click Next.
Repeat this process until you have added all of your individual test requests

Quit the dialog when you are finished.
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Scenario 55: Submit Specimens to a Lab

Before you submit specimens to a lab each specimen must be
associated with a Test Request (see page 150). After you select
the specimens to use in the test requests you are ready to submit
the specimens to the lab. This process is recorded in the lab
submission record.

If you know what lab submission has the specimens you want to
submit to the lab follow these steps:

1. Click on Lab Submissions under Investigations in the Disease Management
navigation pane to display the Active Lab Submissions view.

Lak
2. Look for the desired lab submission record. SubmiEEions
3. Select the desired lab submission record and click on Lab Sub Follow-ups to
display the Follow-ups dialog.
4. Select “Submit this submission to lab” and click Next to continue.
5. Respond to the following prompts in the dialog: Add Specimens
a. Select Yes if the Submitter and Shipper are the same as the collector on
the exam; otherwise select No. *

If Submitter and shipper are the same then no action is required. If not,
you will be given an opportunity to enter a different person for each. Request Tests of

b. Specify the Submission Date. the Specimens

c. Specify the Shipment Date. +
d. Select the Shipping Method from the droplist.
Subrmit
e. Enter the Airbill # (required if shipping method is not hand carried) Specimens to a
Lab
f. Select the shipping container preservation method from the droplist.
6. Click Next to continue. *
If the submitter and shipper are not the same as the collector you will be Get Accassion
prompted to enter a Submitter and a Shipper if different from Collector; then Number
click Next to continue. +

7. The lab submission status is changed to “Submitted” and the dialog summarizes
the submission information. You may select one of the following options:
a. Quit, | am done for now.
b. Add follow-ups to this Submission.
c. Add follow-ups to this Exam.
d. Add follow-ups to this Investigation.

Gal Test Results

8. Select the desired option and click Next to continue to the desired dialog; or click Finish to end.
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Scenario 56: Enter the Lab Accession Number

The lab will perform the specified tests on the specimens you submitted and
send the results to you. The results will have an Accession Number. An example
of a lab report with an accession number can be found in the Appendix on page
185. Before you can enter the test results you have to provide the Accession
number that is associated with the results. Then you will look for the lab
submission record that has the test requests you want to apply the results to.

For now this is a manual process, but in the future we will develop a web service
connection to the labs to make it possible to automate the entire lab submission process.

If you have the accession number, follow these steps to enter the test results into a lab
submission record; otherwise follow the alternate process described on page 156.

1. Inthe Disease Management navigation pane under Investigations click on Lab
Submissions to display the Active Lab Submissions view.

2. Look for the lab submission record that you will add the test results to.
3. Select the desired record and click on Lab Sub Follow-ups to launch the dialog.
4. Select “Create a new Accession” and click Next to continue.

The dialog displays a link to the current lab submission record and the name of
the lab you sent the specimens to.

5. Enter the Accession number; click Next.

The dialog displays a link to the Accession record you created and summarizes
the number of test requests you submitted to the lab.

6. Select one of the following options:

a. If you want to link these test requests to the lab’s accession number
select Yes; click Next to continue

b. Select No to quit the dialog

7. Select the test requests for the specified lab submission to link to the specified
accession number; click Next.

8. The dialog confirms that you have successfully linked the specified Test Request
to the specified accession and displays the remaining number of Test Requests
from this Submission that are not linked to this Accession; click Next.

9. If there are more Test Requests that should be linked to this accession number

Lab
Submissions

Add Specimens

v

Reguest Tests of
the Specimens

v

Submit
Specimans to a
Lab

v

(Gel Accassion
Murnbear

v

Gal Test Rasults

click on Previous to return to the list of Test Requests, select the next Test Request in the list

and click Next to continue.

10. Repeat this process until all of the Test Requests are linked to the Accession number.

11. When finished click Next to continue and click Finish to end the dialog session.
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Scenario 57: Enter Test Results for Single Specimens

If you entered the accession numbers from the labs you are now ready to add
the test results to the test requests. Alternatively, you can add test results
without entering accession numbers first. The dialog will prompt you to enter
an accession number; if you do not have an accession number you may —
continue to add the test results to a specific test request. Accession numbers J A

are not required to enter test results. ,

If Accession Numbers were already added to the lab submission follow this z >
procedure to add test results to a test request: —

1. Inthe Disease Management navigation pane under Investigations click on Lab Submissions to
display the Active Lab Submissions view.

Look for the lab submission record that you will add the test results to.
Select the desired record and click on Lab Sub Follow-ups to launch the Follow-ups dialog.

Select “Create a new Test Result” and click Next to continue.

v ok wN

Select which option to use to create test results:
a. Create Single Test Results for Single Specimens.
b. Create a similar result for all specimens of 1 type.
6. Select “Create Single Test Results for Single Specimens”; click Next.

7. The dialog will display a list of accession numbers; select the accession number you want and
click Next to continue.

8. If you have a large number of specimens enter an identifier to narrow choices presented.

You may enter a full or partial sample id, specimen id, subject id, an animal or group id to wild
card search; or just leave the field blank.

9. Click Next to continue.
10. In the droplist select the Specimen to link to the test results.
11. You are required to specify the Disease Screened.
The disease screened will be used to filter the appropriate test type.
12. You are required to specify the Date Resulted; click Next to continue.
13. Select the Test Conducted for the specified specimen from the drop list; click Next.
14. Select the Result Interpretation from the droplist.
15. Choose the Proper Comparator for result or select N/A from the droplist.
16. Choose the Proper Dilution for the test or select N/A from the droplist.
17. You may enter a Test Result Additional Description or write-up if needed.
18. You may select the Pathogen Detected from the lookup (this is not required).

19. Click Next to display dialog to confirm the creation of the final result using the options specified
for the specified specimen.
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20. Click Next to create the Final Result; if you need to make corrections click Previous; if you
decide not to create a Final Result click Cancel to end the dialog session.

The dialog displays a summary of the Test Result you created.

Add Follow-ups

Create Test Result Child: Lab Submission: Success

You have succesfully created the following test result:RE:1025:1 2
Specimen: , 1FoBR with 5ample ID (Blood Smear 030113-02) , on

Lab Submission:L5:1004:12, for

Disease: Bovine leukosis

Test:Bovine Leukemia virus (Enzootic bovine leukosis) - Enzyme-Linked
Immunosorbent Assay (ELISA)

Result: Partial . Result Description:Yadda Yadda Yadda. . Pathogen
Detected:Foot & Mouth Disease Virus

What would you like to do next?

* Quit, Iam done.

" Create another test result for this Submission.

21. You may select one of the following options:

a. If you are done adding test results select “Quit, | am done” and click Next and Finish to
end the dialog.

b. Select “Create another test result for this Submission” and click Next to continue.

22. To add more test results repeat this process from step 5 above; otherwise Quit the dialog.
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Scenario 58: Enter Test Results for All Specimens of One Type

If you entered the accession numbers from the labs you may add the test results to the test requests. In
this scenario you will trigger a bulk process to create a similar result for all specimens of a single type.
Follow this procedure to add test results to a test request:

1.

v ok wN

10.
11.
12.
13.
14.
15.
16.
17.

18.

19.

In the Disease Management navigation pane under Investigations click on Lab Submissions to
display the Active Lab Submissions view.

Look for the lab submission record that you will add the test results to.
Select the desired record and click on Lab Sub Follow-ups to launch the Follow-ups dialog.
Select “Create a new Test Result” and click Next to continue.
Select which option to use to create test results:
a. Create Single Test Results for Single Specimens.
b. Create a similar result for all specimens of 1 type.
Select “Create a similar result for all specimens of 1 type”; click Next.

The dialog will display a list of accession numbers; select the accession number you want and
click Next to continue.

Select a specimen type from this lab submission from the droplist.

You are required to select the Disease Screened from the lookup.

You are required to specify the Date Resulted; click Next.

Select the Test Conducted for the specified specimen from the drop list; click Next.
Select the Result Interpretation from the droplist.

Choose the Proper Comparator for result or select N/A from the droplist.

Choose the Proper Dilution for the test or select N/A from the droplist.

You may enter a Test Result Additional Description or write-up if needed.

You may select the Pathogen Detected from the lookup (this is not required).

Click Next to display dialog to confirm the creation of the final result using the options specified
for the specified specimen.

Click Next to continue with creating the bulk test results; otherwise, go back to change values or
click Cancel to Quit the dialog session.

Be patient while the process runs. When you click Next it could take from 30
seconds to several minutes to create all of your results depending on the number
you have. When the bulk process is complete a dialog displays the total number of
test results you created for the specified disease and test specifications.

In the “Bulk Process Ran” dialog click Next to continue; then click Finish to end the session.
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Scenario 59: Enter Test Results without an Accession Number

If you do not have the accession numbers from the labs you may add the test
results to the test requests. In this scenario you will trigger a bulk process to
create a similar result for all specimens of a single type. Follow this procedure
to add test results to a test request:

1. Inthe Disease Management navigation pane under Investigations
click on Lab Submissions to display the Active Lab Submissions view.

2. Look for the lab submission record that you will add the test results to.

3. Select the desired record and click on Lab Sub Follow-ups to launch
the Follow-ups dialog.

4. Select “Create a new Test Result” and click Next to continue.
5. Select which option to use to create test results:
a. Create Single Test Results for Single Specimens.
b. Create a similar result for all specimens of 1 type.
6. Select “Create a similar result for all specimens of 1 type”; click Next.

7. The dialog will display a list of accession numbers; select the accession number you want and
click Next to continue.

8. An Accession Number is required. If no Accession Numbers were found for these results you are
prompted to enter an accession number.

9. Select a specimen type from this lab submission from the droplist.

10. You are required to select the Disease Screened from the lookup.

11. You are required to specify the Date Resulted; click Next.

12. Select the Test Conducted for the specified specimen from the drop list; click Next.
13. Select the Result Interpretation from the droplist.

14. Choose the Proper Comparator for result or select N/A from the droplist.

15. Choose the Proper Dilution for the test or select N/A from the droplist.

16. You may enter a Test Result Additional Description or write-up if needed.

17. You may select the Pathogen Detected from the lookup (this is not required).

18. Click Next to display dialog to confirm the creation of the final result using the options specified
for the specified specimen.

19. Click Next to continue with creating the bulk test results; otherwise, go back to change values or
click Cancel to Quit the dialog session.
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NOTES
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Movements and Tracing

Traceability is the ability to follow an item or group of items —
animals, plants, food products or ingredients — from one point in
the supply chain to another. Tags, tattoos, brands and logbooks
are all elements of traceability that have been used for years by
both industry and government. Traceability systems are based on
three basic elements: animal/product identification, premises
identification, and animal/product movement.

Animal disease traceability is about knowing where diseased and

at-risk animals are, where they've been, and when. Effective

traceability is important to ensure a rapid response when animal

disease events take place. An efficient and accurate animal disease traceability system helps reduce the
number of animals involved in an investigation, reduces the time needed to respond, and decreases the
cost to producers and the government.

Click here to see the Federal Register about USDA policy regarding Animal Disease Traceability.

Animal movement and Tracing records are found in the Movements and Tracing tab in the Disease
Management navigation area. There are five entities associated with Movements and Tracing:

e Permits
e Movements
e Traces

e Global Animal Records
e Animal IDs

Permits

Permits are added to the origin access group default queue where they can be reviewed by a
responsible person at the origin who has the “Permit Reviewer” role. Permits must be reviewed and
receive a favorable recommendation to be routed to the Destination access group default queue where
they can be approved or denied. Only approved permits can have permitted movements added.

Permit records may be found in the Permits views:

e Approved Permits Pending Movements
e Completed/Expired Permits

e Inactivated Permit Records

e Permits Denied

e Permits in Process

e Permits pending Review

e Reviewed/Pending Dest Approval

A permit must be created from an active investigation record using the Invest Follow-up dialog.
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Scenario 60: Creating a Permit
Before you can create a permit you should have the following information:

e The Investigation ID; or other information about the investigation

e The incident for the destination investigation must be the same as the
incident for the origin investigation

e Avalid premises id for the destination is required to approve a permit

e The destination premises must have a business associated with it

e Areason for the permit

e The number of animals (or other items) being shipped

Estimated shipping dates

Estimated number of shipments

The name of the premises and/or business where the items will be moving to

Physical address of requested destination

Follow these steps to create a permit:

1. Display the Active All incident Investigations view under Investigations tab in the Disease
Management navigator.

2. Search for the investigation record that requires the permit.
3. Select the investigation record in the view and click on the Invest Follow-up dialog button.
4. Select Create a Permit; click Next to continue.
5. Enter a date of Request (or accept default date).
6. Select a Reason for the Permit Request.
7. Specify the name of the requestor; click Next.
8. Select the items that you are creating the permit for:
e Animals
e Animal Groups
o Milk
o Eggs
e Feed
e Hay/Forage
e Other
9. Select the units of the items permitted:
e Head
o Gal
o Lbs.
e Tons
e Bales
e Doz
e Other
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Movements and Tracing

Specify the estimated number of units per shipment.
Specify the estimated start date of the shipments.
Specify the estimated end date of the shipments.
Specify the estimated total number of shipments.
Click Next.

You are required to specify the requested destination location name.
Specify the physical address of the destination.
Specify the destination city.

Specify the destination state.

Specify the destination zip.

Click Next.

The dialog confirms the creation of the permit record.

You have successfully created the permit request { Ph:1035:14 ) by { ANNE SCULLY ) on {
3/21/2014 ) for { 1 Jestimated shipments of (4 Head )of { Animals ) starting ({ 3/24/2014
) and ending ( 3/24/2014 ).

Dest location { McNaught Enterprises )

Dest Address ( 612 W Newberry Ave )

Drest City { Blunt ) State ( 5D ) Zip {57522 )

You may do one of the following:

e Click on the permit number hyperlink to open the permit record
e Quit the dialog; click Next and click Finish
e Return to Investigation Follow-ups dialog; click Next

Permits are added to the origin access group default queue where they can be reviewed by a
responsible person at the origin who has the “Permit Reviewer” role.

To verify that the permit was created you may click on Permits under the Movements and Tracing tab
and search for the permit record in the Permits Pending view.

ol Mscrisoit Ciyramacs CRM Genesia Zomparell 7

EMASZT

Nems Permitted..  Unts Crigin Fremites...  Crigin Busingss Origin Investigation  Origin Incider &

aaaaaa Heba DORLIDD Adobe Farm 14000003 Caloraas
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Scenario 61: Reviewing a Permit

If you have the Permit Reviewer role you can click on Permits under Movements & Tracing to display
the Permits in Process view. Select the desired permit and open the form to review it.

a‘ You must have the appropriate “Permit Reviewer” and “Permit Approver” roles to be able to

@/ review and/or approve a permit.

Permit Record form

@ @ % @ - i Sharing - & i%

Copy a Link
Permit Review |Approve Connect Addto Queue ltem Run
Follow-ups - Queue Details fﬁ' E-mail a Link Report -
Records Actions Collaborate Process Data
— . Fs
Permit Permits - & —
PM:1036:14 E‘
Mame PM:1036:14 Incident _& FAD Permit Status Request Pending =

4 Permit Request

Permit Request- from "Create Permit” dialog.

Permit | g In Commerce [ Dateof 3212014 FEw| Requestor [ BETHWQOD [

Reason Request

m

Permit Origin & requested Destination location- from “Create Permit™ dialog.

Origin Access 4 Mebraska (O] Dest Name IBeef Cattle
Group *
Origin Inc Site MNebraska (G Dest Address |35}‘34 221 st 5t b
Origin BR ooceum @ Destcity IGar‘m Valley
Premises
Origin 4 Bar E Ranch (@ Dest State g SD a
Business
Origin “a 14ME0O44 @ DestzZip |5:r341
Investigation
Permitted Items- from "Create Permit” dialog.
Items Animal Units | Head Est # per 4
Shipment

Species ._a Item I

Descri...

Timeframe for permitted movements

Before a permit request can be approved it has to be reviewed. This process will allow you to review the
permit from the origin perspective and make a recommendation for approval. It will also prepare the
permit for transfer if the destination premises is out of state by allowing you to enter the state
destination access. The system will update the permit as reviewed and move it to the destination access
group queue for their approval.
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To review a permit request:

o v ok~ W

10.

11.

In the Permits in Process view select the permit you want to review.

Click the Review dialog button (this can be done from the permit form or by selecting the permit
in Permits in Process view and clicking on Review).

Enter the Date Reviewed.
Enter the name of the permit reviewer.
Select Recommend Approval (the other option is Recommend Denial)

Enter comments, if necessary.

Comments are useful if you need to explain why you recommend denial or if there are concerns
or stipulations for the approval.

Click Next to continue.

Select the Destination Incident Site. This is the site that would be responsible for approving the
permit in the destination state.

Select the Destination Access Group. This will be the access group the permit will be shared
with and the queue it will be routed to for approval.

Click Next to continue.

The dialog indicates you have successfully reviewed the permit and the permit has been shared
with the destination access group.

BETH CARLSON has succesfully reviewed the permit PR:1035:140n
32172014 12:00 AM with a recommendation of { Recommend Approval )
and comments ( Yadda Yadda. ).

Permit has been shared with destination access group ( South Dakota ) at
Dest Site ( South Dakota ).

What next?
@ Quit this dialog
Add follow-ups to permit.

Select Quit this dialog; click Next; click Finish.
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Scenario 62: Approve a Permit

The person with the Permit Approver role in the appropriate Access Group may click on the
r! Approve button in the Permits in Process view to approve the permit. Only permits that have

B5 been reviewed can be approved.

1. Select the permit you want to approve and click on the Approve button.

View Charts Add
== | ';B 1;@ % = izd Share Fc
ite L?Eb = Copy a Link e
Permit Review| Approve | Connect Addto
B Follow-ups - Queue Ef E-mail a Link -
is Actions Collaborate
ot Ga- Permits  Permits in Process ™
- D Mame Incident Permit # Permit 5tatus
t Reports PM:1035:14  Test Exercise Reviewed
5 [T pm:1034:14  FAD PRILWY Approved

|||||

2. Select Approve this permit request; click Next.

3. The approved destination premises id is required. If you have it, you may type it in the field; or
you may search for it in the lookup.

4. Click Next.

Carefully select the destination premises. You cannot approve a permit request without a valid premises

= id. If the premises does not exist in then you must cancel this dialog and create a premises
record and then run the Approve dialog after the premises record is created. An animal
business and an investigation are also required to approve a permit. The investigation
incidents have to be the same. In other words, if the source investigation is a FAD incident
then the destination investigation must also be a FAD incident.

5. Select the destination business.

6. Select the destination investigation.

7. Click Next.

8. Enter the Approval Date (required).

9. Enter the Expiration date (required).

10. Enter the Permit Approval Number (required).
11. Enter the approving official name (required).
12. Click Next.

13. The dialog confirms the approval.

14. Click Next. Click Finish.

Version 1.22 GZ-03.31.2014 DRAFT: EMRS 2 User Manual Page |166



Movements and Tracing

Scenario 63: Create a Movement Record

Movements may be created from an investigation, permit or traces. Movements can be restricted (1-
27), permitted (permit associated), trace movements (trace associated) or in commerce (sales,
purchases etc.) and they can be associated with 1 or more animals, groups, items. Movements can also
be in or out of the Origination premises. After a permit is approved the animals (or other items specified
in the permit record) can be moved to the specified destination.

In this scenario you will learn how to use the dialogs to accomplish the following tasks:

e Create an animal movement record for the selected approved permit

e Associate the animals (or other items) to the movement record

e View the movement record in the Active Movements view

e Run the Movement Follow-ups dialog to load the animals or Group onto the transport vehicle
e Change the movement status to loaded

e Prepare the transfer

e Transfer the items to the destination premises

e Unload the animals or groups at the destination premises

e Complete the movement record.

Add Follow-ups

Follow-up: Permit

-
What do you want to do with this permit?EM:1036:14 ¥
Incident: FAD

Issued #:{ NE-08665789 ) Reason: { In Commerce ) Status: { Active ) .
Site: Nebraska

Date Requested:( 3/21,/2014 12:00 AM ) Shipments Starting:( 3/24/2014 12:00 AM) Ending:(
3/24/2014 1200 AM )

# shipments:( 1) #/shipment: ( 4) units:{ Head ) items: (Animal ) IEE I ETm LA
Business: Bar E Ranch

Premises: 00CPUTI
Destination Site: { South Dakota )

Destination Prem:{00KQSFW ) Permits:
Destination Business: Beef Cattle 1) Are created to allow restricted
Approver: { ALAN ZASTROW ) Date Approved:(3/21/2014 12:00 AM ) Date Denied: { )Expires:{ movements in a control area.
4/4/2014 12:00 AM) 2) Are between twao distinct premises.
@ Add a movement to this permit. (Requires Approval) 3) Can cover many movements over a
Create a new Permit for this Investigation. time span.

4] Can track individual movements for

Complete this permit (all movements and items completed) SITsE, IS 67 TEEE

Delete this permit.

To start a movement record:

1. Select an approved permit record and click on the Permit Follow-ups dialog button in the
Permits in Process view under the Movements and Tracing tab in Disease Management.

In the Permit Follow-ups dialog select Add a movement to this permit.
Click Next.

Enter the Date of the Movement.

vk W

Enter the number of items moved in this shipment.
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Movements and Tracing

Click Next.

The dialog confirms that you have successfully created a new movement record against the
selected permit record.

In the dialog you may do one of the following:

Click on a hyperlink to display a movement or permit record.
Quit the dialog. Click Next. Click Finish.

Associate animals or Groups to this movement.

Add another movement to this permit.

Add Follow-ups to origin investigation.

®oo oo

Select Associate animals or groups to this movement.
Click Next.

Click Next to associate animals (or other items specified in the permit) from the origin premises
to this forward movement.

Enter a partial ID of the animal record (or click next if there are less than 50 animals).
Select the animal status (active or inactive).

From the drop list select the desired animal.

Select Load animal selected to movement.

Click Next.

The dialog confirms the animal ID you selected to add to this movement and warns that there is
no global animal record associated with this animal.

Note: If the animal has a unique id it is recommended that you consider adding a
global record before proceeding with this movement record. Global animal records
make it easier to track animals across premises.

Click Next.
The dialog adds the animal record to the movement record.
Select one of the following options:

a. Add more animals to this movement

b. Add follow-ups to movement.

c. Process this movement to loaded status.

d. Quit, | am done.
If you have more animals to add to the movement select Add more animals to this movement
and repeat this dialog until you added the number of animals specified in the permit.

If you have a lot of animals to add to the movement you may have to keep a
tally on a piece of paper to keep track of the number of animals you are adding
to the movement.

When you are done selecting all of the animals you want to add to this movement select Quit, |
am done; Click Next. Click Finish.
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The animal movement record can be viewed by clicking on Movements under the Movements &
Tracing tab in the Disease Management navigator. The movement is in Pending status. When the
animals (or other items specified in the permit) have been loaded onto the truck a person with the
appropriate role must select the movement record and run the dialog to indicate that the items have
been loaded.

Active Movements View

44| Microsoft Dynamics CRM kd
Movements View Charts Add Sign Out ™
=
Activate = o Share Follow v — [x¥ Export to Excel
Wi 5|6 s e © @ A
=== Deactivate d — Copy a Link Unfollow 7 Filter
Edit Movement | Connect Addto Run Import Advanced
Follow-ups - Queue d E-mail a Link Report~ Data~ Find
Records Collaborate Process Data
Disease Management (2§ G- | Movements  Active Movements ~ | Search for records
- My Work - D movement... Date Move.. Direction Movement Stat..  Origin State Origin Premises... Origin Business Movement.. MovementR.. Iems Mov...
~ B D 123458 1/10/2014 Forward Anticipating Tr.. K3 00KMVDL Quinn Residence Restricted ... Quarantine Animal
> Premises/Producers
D MV:1001:14 1/1/2014  Forward Unloaded/Com... NE 00K9BUZ Clarence Miller Whitetails  Regular In Commerce Animal
= Investigations
L D MV:1002:14 1/10/2014 Forward Transferred MNE 00K9BUZ Clarence Miller Whitetails  Regular In Commerce Animal
“ '%“""“'S&Tm'"q O] w0034 1172013 Forward  Transferred Ks 00KLCKS Rottinghaus Holsteins ~ Regular InCommerce  Animal
Permit
@ Merml 2 t D WV:1004:14 11/7/2013  Forward Transferred Ks 00KLCXS Rottinghaus Holsteins Regular In Commerce Animal
jovements
@ Tris L5 D MV:1005:14 1/20/2014 Forward Loaded Ks 00K9BRE Baker Business Regular In Commerce Animal
O Global Animal Records O] mv:1006:14 11/24/2013  Forward Transferred KS 0OKLCXS Rottinghaus Holsteins Regular In Commerce Animal
" Animal ID's MVi1124:14 3/24/2014 Forward Pending NE 00CPUTI Bar E Ranch Permitted In Commerce Animal
Animal Movement Form
44 Microsoft Dynamics CRM Genesio Zomparelli (7]
Movement | Add EMRSZT &
| I | ! +5 Deactivate E_Pl_ll‘ @ .{EW = 1A Sharing - @ i%
" - Copy a Link
Save Save & Movement Connect Addto Queueltem Run
Close Follow-ups - Queue Details @ E-mail a Link Report -
Save Records Collaborate Process Data
II_" . m.?::_t . @ Movement Movements |
‘ermit/Trace- click t...
MV:1124:14
Movement
1-27 Movement addi... Primary ... 33 Mebraska Primary ... Origin Initiation Di...Forward
Movement Origin- cl...
1-27 Owner when di... origin ... [ oocPUT) Destina... [ff] 00KQSFW
Movement Destinati...
VIR R T 4 Permit/Trace- click twistee to view permit.
1-27 Receiving
MNotes- click twistee ... Permit Record | 5 PM:1036:14 .ﬂ Permit # ME-08665759
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Expiration
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Animals Added to a Movement

Click on Animals/Groups on Movements under the Animals Groups moved tab to display the Animal and

Movements and Tracing

Group to Movement Associated View. A list of the animals that will be moved to the specified
destination is shown in this view.

List Tools A4 Microsoft Dynamics CRM Genesio Zomparelli (7]
Movement Add Animals/Groups on Movements EMRS2T ey
BZ l\;1/_1Acthrate @Mail Merge 4 Share Y h @ .=;1| B |:|:|:|
R - |mmr—]
e i Deactivate Follow Copy a Link “ @ 15 Slx
Edit - Filter Set As Default Chart Run Start Run  Export Animals/Groups on
Unfollow Ef E-mail a Link View Pane ~ Waorkflow Dialog Report- Movements
Records Collaborate Current View View Process Data
Movement . -
Permit/Trace- click t @ Mavement MlCuEments Mk
i MV:1124:14

I Movement

I 1-27 Movement addi...
I Movement Crigin- cl...
I 1-27 Owner when di...
I Movement Destinati...

Primary ... §3 Mebraska

origin ... [ oocruTy

Primary ... Origin

Destina... [§f] 00kQsFW

Initiation Di...Forward

m

L Transportation- click... || =
L 1-27 Receiving

[ —— D Movement Animal & Animal Group «  Animal Busines...  Creation metho... Current Status Species (Animal) f1]
D MV:i1124:14 -E-350 Ear E Ranch Loading Loaded Cattle Ab

S MVi1124:14 -E-351 Bar E Ranch Loading Loaded Cattle Ar
D MV:i1124:14 -E-352 Ear E Ranch Loading Loaded Cattle A

4 Animals/Groupsmoved  ~ P \piigo004 353 Bar E Ranch Loading Loaded Cattle Ar

F Animals/Groups-Movements Animal and Group to Movement Associated

Search for records

_@. Animals/Groups-M...
\{ Global Animals-Ma...

4 Investigations Related
55 Invest-Movements
o Animals

m

Confirm That the Animals Were Loaded

After the animals are loaded onto the transport vehicle run the dialog to confirm that the animals are on
the vehicle. Follow these steps to confirm the animals have been loaded:

1. Under Movements & Tracing in Disease Management click on Movements to display the Active
Movements view.

2. Select the movement that has the animals that have been loaded.

3. Click on the movement Follow-ups button to launch the dialog.

4. Select Change Status to Loaded; click on Next.

The dialog tells you the number of animals on the movement and how many were loaded. You may view
the animals in the droplist.

If the number of animals to move does not match the number indicated then either change the number
of animals by entering the correct number or add more animals to the movement.
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5. Select one of the following:

a. #is correct change status of movements to Loaded
b. #isincorrect, update the movement and then change to Loaded.
c. Ineedtoadd more animals to be correct.

To make corrections on # listed on the movement enter it in the new total items field, and
indicate your choice.

6. Select #is correct change status of movement to loaded

7. Click on Next to update the movement and change status to “Loaded”

The movement is now ready to “Prepare for Transfer” if it is a restricted 1-27 or Permitted
movement.

8. Inthe dialog you may select one of the following:
a. Prepare movement for Transfer
b. Quit, | am done.

9. Select Quit, | am done; click on Next; click on Finish.

Prepare Movement for Transfer

After the animals have been loaded onto the transport vehicle it will be necessary to prepare to make
the transfer. This may involve entering information about the transport vehicle into the movement
form. You should have the following information available before you launch the dialog:

e Receiving Access Group
e Receiving Site Premises ID

Follow these steps to prepare the movement for transfer:

1. Under Movements & Tracing in Disease Management click on Movements to display the Active
Movements view.

Select the movement that you want to prepare for transfer.
Click on the movement Follow-ups button to launch the dialog.
Select Prepare for Transfer; click on Next.

Select the Receiving Access Group State in the Lookup.

Select the Receiving Site State in the Lookup.

N o v ok~ W N

Click Next.

The dialog tells you that you have successfully prepared this movement for transfer and updated the
status to “Anticipating Transfer”.
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You can now transfer the movement to the receiving premises if you have access to the premises.
Otherwise it has been routed to the receiving access group queue to be transferred to the premises
indicated.

8. Select one of the following:

a. Transfer this movement to another premises in my state.

b. Quit, | am done.

9. Select Quit, | am done; click on Next; click on Finish.

Transfer to Premises

As soon as the transport vehicle is on the way to the destination premises an authorized user can run
the dialog to change the status of the movement to “Transfer to Premises.”

Follow these steps to set the status of the movement to “Transfer to Premises”:

© N o U B~ W N

Under Movements & Tracing in Disease Management click on Movements to display the Active
Movements view.

Select the movement that you want to prepare for transfer.

Click on the movement Follow-ups button to launch the dialog.

Select Transfer to Premises; click on Next.

Select Premises to Transfer (this is the destination premises) from the Lookup.
Click Next.

Select the Investigation to transfer movement (the destination investigation).

Click Next.

The dialog tells you that you have successfully transferred the movement of the specified
number of animals from the origin premises to the destination premises.

You may select one of the following options:
a. Unload animals on movement to destination business.
b. Complete this movement if non-animal

c. Quit, | am done for now.

10. Select Quit, | am done for now; click on Next; click on Finish.

When the animals arrive at the destination and they are unloaded from the transport vehicle. A person
with the appropriate role and Access Group for the destination will run the dialog to set the status of the
movement to “Unloaded.”

Version 1.22 GZ-03.31.2014 DRAFT: EMRS 2 User Manual Page |172



Movements and Tracing

Unload the Animals and Complete the Movement

Follow these steps to set the status of the movement to “Transfer to Premises”:

i ok wN

10.
11.

12.

Under Movements & Tracing in Disease Management click on Movements to display the Active
Movements view.

Select the movement that has the status “Transferred” to set the status to “Unloaded”.
Click on the Movement Follow-ups button to launch the dialog.
Select Unload animals/groups to receiving premises; click on Next.
Select the first animal in the droplist and select one of the following options:
a. This animal was received, unload.
b. This animal was never received, reject.
Click Next.
Select the Investigation to transfer movement (the destination investigation).

Click Next.

The dialog tells you that you have successfully copied the animal record (ID) on this movement
from the movement origin business to the destination business as new animal record. It will
show you the total animals on the movement and the total unloaded. You will repeat this dialog
until all of the animals have been either unloaded or rejected.

You may select one of the following options:

a. Continue unloading to a destination

b. Complete movement, all unloaded

c. Quit, I am done
Select Continue unloading to destination until all animals are unloaded; click on Next.
When you are finished unloading the animals select complete movement; click on Next.

The dialog tell you that you have successfully changed the movement to the status
“Unloaded/Completed”.

Click on Next; click on Finish.

This completes the movement portion. The status of the permit associated with the movement must
also be set to “Completed”. Also, if this movement is a trace movement then you must status the animal
records on the premises they were transferred to in order for the trace to be completed.
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Complete the Permit

When a movement is in “Unloaded/Completed” status the permit associated with that movement
should be completed.

=
@

Only users with the appropriate role and access group may complete a permit. This is typically
the same person who approved the permit.

Follow these steps to complete a permit:

L 0 N o U~ W N

10.

11.

12.

Under Movements & Tracing in Disease Management click on Movements to display the Active
Movements view.

Look for the movement that has the status “Unloaded/Completed”.

Scroll to the right of the selected movement record to find the permit #.

Make a note of the permit #.

Click on Permits under the Movements & Tracing tab to display the Permits in Process view.
Look for the permit with the permit # you found in the movement record.

Select the permit record.

Click on the Permit Follow-ups button to launch the dialog.

Select “Complete this permit (all movements and items completed)”; click on Next.

The dialog tells you that the queue item was found. Click next to change permit status to Active-
Movements completed and inactivate the queue item to remove the permit from the “Permits
in Process” queue.

If more than one permit is displayed in the dialog be sure you select the permit that is
associated with the completed movement.

Click on Next.

The dialog tells you that the permit (premises name and permit #) has been changed to “Active -
Movements Completed” and removed from the origin queue.

Click on Next; click on Finish.

The permit no longer appears in the Permits in Process view. Users with the appropriate role may see
the permit in the Completed/Expired Permits view.
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Trace Animal Movements in an Active Investigation

During an active investigation it may be necessary to trace animal
movements from one investigation to another to keep track of the
status of the animals that may be subjects in the investigation.

Wandering

You must start a new trace segment from an active investigation.
Normally you will only create a new index trace from an sn e Il |e rd
infected/affected premises; otherwise you would continue or split

a trace you received from another premises, unless you are LIVESTOCK ABILITY

creating a placeholder trace starting somewhere in the traceline
other than the index herd.

Index segments will show the current premises as the index premises, current 7

trace segment as the traceline and will not have a link to a previous trace since \
they should be the first in the series. @53
Placeholder segments will not have an index premises, previous segment, 840003 007 638 128
traceline filled in so they can later me matched to traces from the index = UNLAWFULTO REMOVE
premises thru other premises. O 1 2345
Before you start a trace you should have the following information: I” II " " | II“ Il“l l"

Which type of trace segment are you creating?

e Index trace from an infected/affected herd.
e Placeholder trace somewhere else in the traceline.

Xq 1

What is the status of the premises?

You cannot create an index trace from a Premises and Investigation that does not have a
current positive premises status. Only premises that are positive should have index traces
created. Otherwise the traceline is extended or a new trace is started as a placeholder
within the traceline where it can later be matched to other traces in the traceline.
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Scenario 64: Start an Index Trace for a Positive Premises Investigation

In this scenario you will look for an investigation that is associated with a premises with a status of
positive for a disease.

Before starting an index trace you should have the following information handy:

e Information about the investigation that is associated with a premises with a positive status
e The name of the trace coordinator

e The trace-line type (trace out of a positive herd, etc.)

e The trace segment direction (forward or backward)

e An explanation about the trace activities

e Origin trace priority (regular, high, low, etc.)

e The number of items you want to trace

e The actual items you are tracing (animals, eggs, milk, etc.)

e [f tracing animals, the primary species of the animals

e Additional information about the items being traced

e The number of shipments between the origin and destination

e The beginning and ending dates of the shipments

e The name of the destination premises

e The primary phone number for the trace destination premises or contact
e Trace destination address, city, state, and zip

Follow these steps to start the trace:

1. Under Investigations in Disease Management click on Investigations to display the “Active All
Incident investigations” view (see tips below about creating a personal view).

2. Look for the investigation record you know is associated with a premises that has been
identified with a “positive status”.

Tips: Refer to Scenario 35: Set the Premises Status” for more information.

Refer to Scenario 30: How to Find Animal Businesses with Active Investigations” to
learn how to create a personal view to display only active investigations that are
associated with premises that have a positive status, as shown below.
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Personal View: Investigations with Positive Premises Status

Investigations

InvestlD &

14K50011

14K59989

14MDO001
14MDO004
14MEQOOL
14MEQD44
14MEQDEE
14MEQD94
14MEL200
14ME1234
IVi1135:14
IVille3:14

15 T O o g =

o v ok~ W

Investigation with Positive Premises Status ~

Incident

FAD
FAD
FaD
FAD
FAD
FAD
FAD
FAD
FAD
FAD
TE Tracing
ER Tracing

Incident Site

Kansas
Kansas
Mebraska
Morth Dakota
Mebraska
Mebraska
Mebraska
Mebraska
Mebraska
Mebraska
Kansas

Kansas

Select “Create a Trace”; click on Next.

Specify the Trace Coordinator.

Movements and Tracing

Animal Business Prem ID
Quinn's Beef Herd OOKQRSD
Evans South Place Q0KQRYZ
Hatzenbuhler Ranch 006FOWP
Van Dedof Dairy Herd 00JBW9G
Doc's Deer 00BY3YS
Bar E Ranch 00CPUTI
Toms Turkeys Q03E5ZC)
Gunnar's Stables 0033971
Gothenburg Feedyard Q0KQRZV
Stump Cattle Q0K99KG
Baker Business 00K23Re
Big Baby Cows QOESAZH

7. You must select one of the following Traceline Types:

a. Direct Contact

b. Indirect Contact

c. Neighboring Herd

d. Slaughter Traceback

e. Trace into Positive Herd

f. Trace out of Positive Herd

8. You must select the Trace Segment Direction as either:

a. Forward

b. Backward

Select the investigation and click on the Invest Follow-ups button.

Select “Index trace from an infected/affected herd”; click on Next.

9. You must enter a short narrative about trace origination and activities.

10. Click Next.
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Quinn’s Beef Herd
South Place
Hatzenbuhler Ranch
Van Bedaf Dairy
Doc

Bar E Ranch

Green Acres
Gunnar's Stables
Gothenburg Feedlot
Stump Cattle

Baker Premise

Big Baby Cows

This is the person responsible for gathering the trace information and making sure
the trace is properly prepared at the origin. If this is a trace being managed at an
ICP then leave blank and use the trace assignment dialog to assign to incident
based resources.
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11.

12.
13.

14.

15.
16.
17.
18.
19.
20.
21.
22.
23.

Movements and Tracing

Select the Origin Trace Priority:

a. None Determined

b. Extreme
c. High
d. Regular
e. lLow

Specify the number of items you want to trace.
Select the Items to trace (determines selection later):
a. Individual Animals

b. Animal Groups

c. Milk
d. Eggs
e. Feed

f. Hay/Forage
g. Other

This will be inherited to the movement and will determine if you can add
individual animals or groups of animals on the movement or trace. They cannot
be mixed so you must select one or the other. If both individuals and groups
were sent between two premises use separate traces.

If individual animals, select the primary species.

Traces can include more than one species which will be determined by looking at associated
animals or groups; primary species should represent the most common species being traced.

If necessary, enter additional information about the items.

You must specify the number of shipments between the trace origin and the trace destination.
You must specify the approximate beginning and ending dates of the shipments.

Click Next.

You must enter the name of the destination premises.

Enter the primary phone number for the trace destination premises.

Click next.

Enter the trace destination address, city, state, and zip.

Click Next.

When you click next it may take 5-10 seconds for the next page with the new trace to appear.
The dialog tells you that you are about to create a Index trace from an infected/affected herd of
type (the type you specified previously) for the number of Individual Animals you specified; the
species you specified to the destination you specified with the number of specified shipments
that began on the date specified and ended on the date specified.
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24. Click Next to create the trace.

Movements and Tracing

The dialog tells you that you have successfully created the trace based on the information you

specified in the dialog.

25. In the dialog you may select one of the following:

a.

[oN

d.

Click on the trace hyperlink to open the trace form

You may need to do this if you want to attach documents to the trace.

Select Quit, | am done creating traces for this premises

In this case you will quit. You will add movements to the trace later.

Create another trace for this premises

26. Select “Quit...;” click on Next; click on Finish.

Create Movements for the Trace | just created

The new trace record should appear in the Active Traces view under Traces in the Movements & Tracing
tab of the Disease Management navigator.

Trace Movements

When an investigation was assigned a trace the trace record will appear in the Active Traces view.

Traces Active Traces ™

TracesMame &
TC:1000:14
TC:1001:14
TC:1002:14
TC:1003:14
TC:1064:14

VI TC1066:14

Incident
FAD

TE Tracing
TE Tracing
TE Tracing
FAD

EAD

Incident Site
Mebraska
Kansas
Kansas
Kansas
Colorado

Kansas

Trace Status

Investigation

Awaiting Transfer 14 MEDD9S

Under Investigation TV:1133:14

Awaiting Transfer Tv:1135:14

Under Investigation Ivi1133:14

Transferred

Assigned

14CO0003
14K50011

COrigin Priority
Regular
Regular

High

Regular
Regular

Regular

Premises
O0K9sUZ
DOKLCHS
00K93RE
00KLCKS
00KLZDO
DOKQRED

Search for records
Traceline Type

Trace out of Positive Herd
Trace out of Positive Herd
Trace out of Positive Herd
Trace out of Positive Herd
Trace out of Positive Herd

Trace out of Positive Herd

The next step in the trace process is to create a movement record for the trace.

Segment Directi...
Forward
Forward
Forward
Forward
Forward

Forward

Before you launch the dialog to create a movement for the trace you should have the following
information handy:

e The date the movement occurred

e The number of items on the movement

e Units of items moved (head, gallons, etc.)
e Additional item description
e Movement type

e Movement reason
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Follow these steps to create a movement record for the trace:

1. Inthe Disease Management navigator open the Movements & Tracing tab and click on Traces to
display the Active Traces view.

2. Look for traces with a Trace Status of “Assigned” and then look for the specific trace for the
investigation you are working on.

3. Select the trace record and click on the Trace Follow-ups button to launch the dialog.
4. Select “Create a Trace Movement for this segment”; click on Next.

Things You Can Do in the Trace Follow-ups Dialog

Create a Trace Movement for this segment
Assign/Reassign Trace Coordinator
Continue/Split this traceline

Review/Prepare trace segment for Transfer
Transfer trace segment

Redirect Transferred Trace

Assign/reassign destination investigator
Complete this trace segment or edit completed
Change Trace Relationships

Delete this trace

The dialog tells you the direction specified for the trace segment and the traceline type you
specified.

If the trace segment is forward then this movement will also be forward and the trace origin will
be the movement origin. If the segment direction is backwards then the movement will be

backwards and the trace origin will be the movement destination.

Enter a date that the movement occurred.

Specify the number of items on this movement.

5

6

7. Specify the item units.

8. Enter additional information about the items.
9

Click Next.

10. Select the Movement Type (Regular, Permitted, or Restricted).
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11. Select the Movement Reason:
a. Direct to Processor
b. Direct to Slaughter
c. In Commerce
d. Quarantine
e. Temporary Relocation
12. Click Next.

13. The dialog tells you that you created a movement that is associated with a specified trace and
investigation. You may choose one of the following:

a. Click on the movement hyperlink to open the record and add animals and details
b. Create more movements for this trace
c. Associate animals/groups to the movement just created
d. Quit the dialog
14. Select “associate animals/groups to the movement just created”
15. Click Next.

The dialog tells you to click next to associate the specified item from the origin primary premises
to this forward movement (specified ID) occurring on specified date.

16. Click Next.

17. Enter ID of animals (click next if less than 50).
18. Select Record Status (Active or Inactive).

19. Click Next.

20.
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Appendix
Appendix

Lab Report with Accession Number

National Veterinary Services Laboratories AMENDED REPORT
gl e PO Box 844
Veterina 2
i rgberwct,s Ames, lowa 50010
Rt BN Phone: 5163377514  Fax: 515-337-7938
B T TSTR FEDERAL RELAY SERVICE (Voice/TTY/ASCIl/Spanish) 1-800-877-8339
’ ) i The USDA is an equal opportunity provider and employer.
Laboratory Test Report
***¥** This is a confidential report intended for official use only, ******
Owner Accession Number: 09-032010
Lonoke, AR
Date Collected: 11/27/2008
Animal Location Date Received: 12/02/2009
Lonoke County AR Date Completed: 12/28/2009
Submitter - 3239 Collected By: Dr.
AR Livestock & Poultry Commission Purpose: FADEP -
Veterinary Diagnostic Lab
#1 Natural Resources Dr. Country Origin/Destination:
Little Rock, AR 72205
FAX# 501-907-2410 This is not a billable case.
w—— PHjt 501-907-2430
NOTE: Condition of the sample(s) was adequate unless otherwise noted.
| Sample: 18571-09 Specimen Type: Serum Animal ID: 88 Animal Status: Species: Cattie, Domestic (No breed specified) 1
Bovine Piroplasmosis (Babesia bigemina) - Complement Fixation (CF) Test Negative@1:5
Bovine Piroplasmosis (Babesia bovis) - Complement Fixation (CF) Test Negative@1:5
I Sample: 18571-09 Speci Type: Blocd Animal ID: 88 Animal Status: Species: Cattle, Domestic (No breed specified) —l
Bovine Piroplasmosis (Babesia bigemina) - Polymerase Chain Reaction (PCR) Test Negative
Bovine Piroplasmosis (Babesia bovis) - Polymerase Chain Reaction (PCR) Test Negative
DNA was extracted from a whole blood sample. PCR was performed for both Babesia bovis and bigemina,
however no DNA specific to either organism was detected.
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Configure Outlook to Connect to Dynamics CRM

Appendix

To access Dynamics CRM from Outlook make sure the CRM for Outlook application was installed on your
computer. If Dynamics CRM for Outlook was installed on your computer you should see the CRM tab in

the Outlook ribbon.

rlg“ H @ X @@= Inbox - Mailbox -

Home Send / Receive Folder View Add-Ins Adobe PDF

:lj [y “lgnore x = _@ = ik Meeting (33 EMRS 20 3 To N

%= Clean Up ~ —= - M - % Team E-mail & Don

El'jl::.:” Itr:::v &Junk' Delete Reply R;;I:llly Forward 3"& More - .»_2. Reply & Delete 7 Crea
Mew Delete Respond Quick Steps

Click on the File menu and click on CRM to display the CRM settings screen.

File Home  Send/Receive Folder  View  Addins  CRM  Adobe PDF

Gl save As
= Getting Help

Contents
View or search the help topics.

& Save as Adobe PDF

Organization Informatjop
1y save attachments Select an organizatio EMRSZTEST -

Import Contacts
@ Import your contacts from a file, or import

Import your contacts with Add Contacts Wizard.
Contacts ~

== Manage Records

g"& Choose tools to manage your records, such
Manage as duplicate detection or bulk deletion,
Records ~

Sign Qut
@ Sign out of CRM for the remainder of the
Sign Qutlock session.

‘ Out ~

Info s=Manage Organizations
Administrator's Guide
Open . ko
k. Set Personal Options 2 Open the Administrator's Guide. This guide will
i Q Personalize Microsoft Dynamics CRM or set he.\p 5}-‘;tem administrators manage Microsoft
- Dynamics CRM.
X local data settings. 7
Options
Help v Troubleshooting
o View the Troubleshooting table of contents.
] Options Synchronize
@ Exit A‘é Maodify your Qutlook filters and Synchronize
Synchronize informa.tinn between Qutlook and Microsoft ) Microsoft Dynamics CRM Online
CEM < - Dynamics CRM. ‘ Visit the Microsoft Dynamics CRM web site.
CRM Recent | Go Offline - ‘
'EJM Madify your offline filters and take your About Micrasoft Dynamics CRM
Go information offline, See application infoermation for Microsoft
Offline = e Dynamics CRM, including the version.

.
DE9@X &Gl Inbox - Mailbox - Zomparelli, Genesio A (APHIS) - Microsoft Outlook = | B |

The organization you are connected to is shown in the Organization information area. In this case we are
connected to the EMRS2TEST organization. If the desired organization is not displayed make sure you
are already logged into the desired organization in Dynamics CRM then click on the Manage

Organizations button to connect to the desired organization.

Version 1.22 GZ-03.31.2014 DRAFT: EMRS 2 User Manual

Page | 186



Appendix

When the following message is displayed do not click on Cancel. Close the Outlook application and then
click on Retry.

-

-
Microsoft Dynamics CRM for Cutlock @

, 1 Microseft Dynamics CRM for Qutlook cannet be configured while
' Microsoft Qutlook is running. Close Qutlook and try again,

Retty | | Cancel |

The Manage Microsoft Dynamics CRM Organizations screen is displayed.

r bl
4l Microsoft Dynamics CRM 2011 for Qutlook Configuration Wizard &J

(Mmage Microsoft Dynamics CRM Orgaizalinns)

Define the Microsoft Dynamics CRM organizations that you want to sign in to from Outlook. Outlook: will synchronize information onby with the:
gynchronizing organization. However, you will be able to view and work with records for all the organizations.

Server URL Organization Mame Add
http://cofctoas37:8080 EMRSZB (TEST)
a https://emrs2test aphis usda gov EMRSZTEST

9 Synchronizing
Crganization

If your organization is not shown I the list click on Add to display the Configure Organization screen.

-

~
4l Microsoft Dynamics CRM for Cutlock &J

Configure Organization

Enter the information for the Microsoft Dynamics CRM server.

Server Information

Server URL: Gﬂpg:,-’,-’emrﬂtest aphis.usda.gov ) M
[ Test Connection ... ]
Authenticated as: gzomparell
Omganization Information
Organization: [ EMRS2TEST i
Display Name: EMRS2ZTEST

Synchronize with this Organization

N [ ok ][ concel |

Enter the URL provided by your CRM administrator; click on Test Connection.
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When the connection is successful the Organization name is displayed in the droplist and in the Display

name field. You may change enter whatever you desire for the Display Name.

Click OK when done.

Restart the Outlook application.

You should see the Dynamics CRM button in your Outlook shortcuts bar.

OEY @XGE |-

File. Home Send / Receive Folder Vier
3@ 2t X @&
=y Clean Up ~
MNew  New Delete Reply Reply
E-mail Ttems - | & Junk ~ All
Mew | Delete | F
>
Search Inbaox (Ctrl<E) Pl
Arrange By: Date | Mewest on top |
E 4 Today
= |4 MRPES ITD Enterprise Operation..,
E Connection to DHS applications ...

=] APHIS-Professional Development..,
Register Mow for the Program Di...

L= O'Neill, Timathy G - APHIS 7:52 AM
Stand up meeting cancelled today

L~ Gartner Webinars 731 AM
Register Mow: Mobile Changes ...

= McFall, Patrick | - APHIS ~ 7:24 AM
RE: Susan Vogt Services

=4 McFall, Patrick J - APHIS ~ 7:20 AM
Susan Vogt Services

4 |ast Week

L= eopf_hd@telesishq.com S5at6/22
eOPF MNotification: New Docume,..
= Eleifuss, Todd A - APHIS  Fri 6/21
FW: how do i view an Enhancem...
L= Myers, Thomas L= APHIS  Fri 6/21
SPRS Woeetfig Group assign.. 0
LTPES HR Operations Frig/21
The webTA System H

________ halaarn System@ocio.usda.gov©..

H Solutions (Ctrl+8)) pecptop videos

EMRS2E (TEST) .

EMRSZTEST ddA-aPHIS Fri 6/21
= A Meeting

=4 Rogers, Beverly ] - APHIS  Fri 6/21
Reservation 6/24/2013 Every... U

_:‘J = Geoff Ables Fri 6/21
. loin us for a Side-by-5ide Comp...

EH Y Unread Mail (1) [/ SentItems [ Tnbax
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