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The National Animal Health Emergency Response Corps (NAHERC) is how the 
United States Department of Agriculture (USDA) Animal and Plant Health 
Inspection Service (APHIS) prepares for and responds to animal health 
emergencies.  NAHERC members provide a list of pre-approved animal health 
professionals who may be available to serve when needed.  Time is critical during 
a disaster so please register before an animal health emergency occurs. 
 
This document will help guide you through the NAHERC usajobs application 
process.  Please feel free to call one of the people below if you need assistance. 
 
For computer/technical issues using the usajobs.com website contact Stephanie 
Nelson at 612-336-3408 or Jill Pravatiner at 612-336-3407 
 
For NAHERC application questions, contact Steven Downs at 612-336-3349 or 
Lisa Hastings at 612-336-3361.  General questions or suggestions can be e-mailed 
to naherc@aphis.usda.gov. 
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ONLINE APPLICATION 
 
1. Go online to www.usajobs.gov 
   

 
 

 
2.  Sign in to your account or create an account if you don’t already have one 

• If creating an account, set up your profile, then 
• Upload resume or create resume in usajobs.gov by placing the pointer over 

the label “My Account” at the top of the page, 
• Click resumes 
• Click upload new resume or build new resume 

 

 3 
 



3.  Next, type in NAHERC in the space below “Keyword:” Then click on 
“Search.” 
 
Both the Veterinarian and Animal Health Technician positions will appear. 
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4.  Next click on “NAHERC Veterinary Medical Officer – Veterinarian or 
NAHERC Animal Health Technician.” 
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5.  Click on the “How to Apply” tab.  Other Tabs provide more details about 
NAHERC and APHIS such as overview information, duties, qualifications/ 
evaluations, benefits and other details.   
 
 

 
Once you are on the “How to Apply” page, follow the step-by-step process to 
apply.  At the right side of the page, click on “Apply Online.”  The next page 
details the USAJOBS five-step process to complete the application procedure.   
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Please complete each step to register as a NAHERC volunteer.  You will fulfill a 
valuable role to help secure our nation and agriculture industry against animal 
health emergencies.  
 
The five steps are: 
 

1. Create an account and profile – This is your personal account in the 
usajobs database.   
 

2. Resume – Create your resume in usajobs.gov or simply upload your resume 
in one of the acceptable formats. (gif, jpg, jpeg, png, pdf, or word (doc or 
docx) 
 

3. Fax supporting documents – Fax only the required educational 
documentation (transcript from college or veterinary school) if you are 
unable to upload documents into usajobs.gov.  You will receive an e-mail 
confirming the fax has been successfully received by the Human Resources 
division.  This e-mail confirmation is your official receipt.  If you have 
questions, call 612-336-3408.  If you need a copy of your veterinary college 
transcript, your veterinary school registrar can send you one (addresses are 
below) or you can go to the transcript clearinghouse to order transcripts.  
Please note that not all veterinary schools are in the clearinghouse.  
https://www.studentclearinghouse.org/secure_area/Transcript/to_bridge.asp 
 

4. Answer questions on experience – Your answers help determine your 
eligibility and improve the ability of management to find the best position 
for you when an emergency occurs. 
 

5. Review and submit application – The final step of the application process 
is for you to review your information before you submit your complete 
online application package.  
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1.  You only need to complete the items with a red asterisk (the other items are 
optional.) 
 
 

 
 
 
2.  Select your resume - usajobs will accept your resume if critical areas are filled.  
Select attachments if you have any in your profile for consideration in this 
application (transcripts etc.) 
 
3.  You can click “previewed my resume” to see your finished resume if you 
haven’t reviewed your finished resume already. 
 
4.  Click “apply for this position now” to submit your resume and application.  
System will transfer your information from usajobs to the USDA application 
screen.  Follow onscreen instructions to apply.  
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FAX Instructions 
 

1. Select the documents for which you will need a cover sheet.  Place a 
checkmark in the “Select Cover Sheet” box.  Only select the requested 
documents relevant to you.  Create the required cover sheet for each fax by 
clicking on the “Print Cover Sheet” button.  This will create unique cover 
sheets for your documents. 
 

2. Print the cover sheets.  If you are not connected to a printer, you can return 
to this application later as a registered usajobs user and print at that time.  
There is special data on the cover sheet to enable electronic processing of 
your faxed document without human intervention.  Do not edit the cover 
sheet or write anything on it.  Make sure the printout is un-skewed, clear, 
and legible with a white background. 
 

3. Create fax set(s).  Place your cover sheets on top of the requested 
document.  The data on the cover sheet is read using Optical Character 
Recognition technology to identify your document, and vacancy 
announcement applicable.  If the fax is going through a commercial 
facsimile provider, ensure their company cover sheet does not go on top of 
the cover sheet printed form the application.  Your document cannot be 
processed if the first sheet in the fax is not the usajobs cover sheet created 
for your application. 
 

4. Fax each set of documents separately.  If you have to send more than one 
type of document you need to send separate faxes with correct category fax 
cover sheet as the first page in each set.  All transcripts pages are considered 
to be one document, fax all of your transcript pages and other education 
related documents under the transcript cover sheet! Most veterinarians only 
need college transcripts.  Few veterinarians will have any Standard Forms 
(SF) but if you do, send all SF-50 type forms in one fax.  Fax them all under 
the SF-50 cover sheet.  Use fax machine correctly to avoid sending the 
documents upside-down, back-side, or skewed.  If you fax two sets with the 
same cover sheet the second fax will replace the first one in the system. 
 

5. Check for confirmations emails for documents you fax to usajobs.  
Confirmation emails are sent automatically to the e-mail address.  Check 
sending status on fax machine to ensure the entire fax including cover sheet 
and document were sent successfully.  
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APPLICANTS WHO DO NOT APPLY ONLINE 
 

You are strongly encouraged to complete the online portion of the process 
via usajobs.gov.  If you cannot apply online, call the APHIS Human 
Resources (HRO) Division at 612-336-3407 or 612-336-3408 between 8:00 
am and 4:30 pm Central standard time to receive help with the application 
process or to request a hard copy of the complete application package. 
 
If you have any questions about NAHERC and the application process you 
can contact HRO or NAHERC Program Coordinators at 301-851-3595 or 
301-851-3496 or naherc@aphis.usda.gov. 
 
Do not use government postage paid envelopes. 
 
Be certain to submit all supporting documentation or your application will 
not be processed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 11 
 



United States Veterinary Medical Schools and Colleges 
 
 

Auburn University - http://www.vetmed.auburn.edu/ 
Colorado State University - http://www.cvmbs.colostate.edu/ 

Cornell University - http://www.cvm.missouri.edu/ 
Iowa State University - http://vetmed.iastate.edu/ 

Kansas State University - http://www.vet.k-state.edu/ 
Louisiana State University - http://www1.vetmed.lsu.edu/svm/ 

Michigan State University - http://cvm.msu.edu/ 
Mississippi State University - http://www.cvm.umn.edu/ 

North Carolina State University - http://www.cvm.missouri.edu/ 
Ohio State University - http://vet.osu.edu/ 

Oklahoma State University - http://www.cvm.okstate.edu/ 
Oregon State University - http://vetmed.oregonstate.edu/ 

Purdue University - http://www.vet.purdue.edu/ 
Texas A & M University - http://vetmed.tamu.edu/ 

Tufts University - http://www.tufts.edu/vet/ 
Tuskegee University - http://tuskegee.edu/ 

University of California-Davis - http://www.vetmed.ucdavis.edu/ 
University of Georgia - http://www.vet.uga.edu/ 

University of Florida - http://www.vetmed.ufl.edu/ 
University of Illinois - http://vetmed.illinois.edu/ 

University of Minnesota - http://www.cvm.umn.edu/ 
University of Missouri - http://www.cvm.missouri.edu/ 
University of Pennsylvania - http://www.vet.upenn.edu/ 

University of Tennessee - http://www.vet.utk.edu/ 
University of Wisconsin - http://www.vetmed.wisc.edu/ 

VA-MD Regional College of Veterinary Medicine - http://www.vetmed.vt.edu/ 
Washington State University - http://www.vetmed.wsu.edu/ 

Western University of Health Sciences - http://www.westernu.edu/ 
 

 
 
 
 
 
 

 12 
 

http://www.vetmed.auburn.edu/
http://www.cvmbs.colostate.edu/
http://www.cvm.missouri.edu/
http://vetmed.iastate.edu/
http://www.vet.k-state.edu/
http://www1.vetmed.lsu.edu/svm/
http://cvm.msu.edu/
http://www.cvm.umn.edu/
http://www.cvm.missouri.edu/
http://vet.osu.edu/
http://www.cvm.okstate.edu/
http://vetmed.oregonstate.edu/
http://www.vet.purdue.edu/
http://vetmed.tamu.edu/
http://www.tufts.edu/vet/
http://tuskegee.edu/
http://www.vetmed.ucdavis.edu/
http://www.vet.uga.edu/
http://www.vetmed.ufl.edu/
http://vetmed.illinois.edu/
http://www.cvm.umn.edu/
http://www.cvm.missouri.edu/
http://www.vet.upenn.edu/
http://www.vet.utk.edu/
http://www.vetmed.wisc.edu/
http://www.vetmed.vt.edu/
http://www.vetmed.wsu.edu/
http://www.westernu.edu/

