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The online APHIS Approved Supplemental Training (AAST) modules of the National
Veterinary Accreditation Program (NVAP) have been given a facelift, making it easier to
report an error in the content of the modules. Every screen now has a "Report an error” link
located at the top right hand side of the screen.

If you are viewing a module and find an error in the content, you can click on the "Report
an error” link which opens an error report form. This form prompts you to indicate the type
of problem you are reporting:

1. A software or website problem such as a malfunctioning link or an issue with a graphic;
2. A content error such as incorrect spelling, text, or data; or

3. A technical problem such as an inoperative certificate of completion or knowledge review
process.

The report form has a free form space where you can describe the issue. It also has a space
for you to enter your name and email address. The email address is a required field to
ensure we can reply to you to either help troubleshoot the issue or let you know the status
of the issue.

Once you submit the error or issue report, an email is sent directly to the NVAP staff to
investigate the issue and reply to you, generally the same day if the issue was submitted
during normal business hours.

NVAP needs input from everyone, and here is what you can do to help: please help us
review the modules, and report errors or ambiguities using our new "Report an error"
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feature. We hope with your help we can continue to provide the accredited veterinarian with
a rich educational experience.



