
May 25, 2023 

Need Training Assistance with Mobile Information Management (MIM)? 
 

Did you know MIM Network Associates are available to assist you with day to day training needs in addition to 
scheduled formal training sessions? If you use MIM and need some training assistance, have a question, or you just 
want to explore MIM capabilities, please email or call a network associate. 
 

To reach the first available MIM Network Associate, email: 
mim.training.network@usda.gov 

 

 
 

 

   *State assistance only 
MIM Training Network Coordinator: 

Kristen Higgins 
Kristen.m.higgins@usda.gov   

Last Name First Name Duty Station Phone 1 Phone 2 
Boswell Alyson Richmond, VA   540-241-8189 (C)  
Brown Kathleen Los Fresnos, TX   512-720-1749 (C) 

 
   956-264-9804 (O) 

Brown Roberta Sutton, MA 508-254-8367 (C)    508-363-2290 (O) 
Croft Doug Sutton, MA 508-363-2299 508-889-5176 
Elizondo Greg Harlingen, TX 956-605-8260 (C) 512-383-2400 (O) 
Leidorf Yvette Helena, MT 406-437-9457 (O) 406- 422-3468 (C) 
Lizardi Mabany Sanford, FL 352-316-8034 (C)  
Massengill Rose Jefferson City, 

 
573-658-9850 (C) 573-658-9846 (O) 

Moody Megan Tulare, CA 559-331-1545 (C)  
*Odom Rick Charlottesville, 

 
804-692-0600  

Robinson Tracey Fort Collins, CO 701-426-7391 (C)  701-355-330 (O) 
Shere Matt Spokane, WA 360-688-0965 (C)  
Smithson Jacob Montgomery, AL 615-864-5062 (C)  
Taillon David Reno, NV 916-203-3230 (C) 916-854-3934 
White Roberta Pickerington, OH 614-314-6244 (C) 614-856-4735 (O) 
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