USDA APHIS Guidelines for Developing Standard Operating Procedures for
APHIS Regulated Garbage

The United States Department of Agriculture (USDA), Animal and Plant Health
Inspection Service (APHIS) is responsible for ensuring the welfare of American
agriculture by preventing the introduction of animal and plant pests and diseases into
the United States. The spread of animal and plant pests and diseases occurs through
several pathways, including regulated garbage. Garbage arriving from any place outside
the United States or Canada, is subject to USDA regulations for handling, once in the
United States. Garbage may contain foreign animal and plant diseases and pests.
Garbage from Hawaii, U.S. possessions and territories may also be regulated.
Therefore, controlling and disposing of regulated garbage are essential for protecting
American agriculture. It is imperative that all who handle and process regulated garbage
be fully aware of the importance of these duties and carry them out in accordance to
established regulations and policies.

The standard operating procedure (SOP) for your company should be sufficiently
detailed for any trained company employee to be able to conduct the regulated garbage
handling activities outlined in the compliance agreement or to enable any inspector from
APHIS or Customs and Border Protection (CBP) to easily identify your company’s
approved procedures during monitoring. It must be in English and any other applicable
language(s); pictures demonstrating procedures may also be included. The SOP must
be approved by APHIS or CBP for inclusion in the regulated garbage handling training
given to your employees and as an addendum (English version) to your company’s
compliance agreement. The addendum will be enforceable as part of the compliance
agreement. Once approved, the SOP should also be available for reference by your
employees.

The SOP for your company for handling regulated garbage must include at a minimum:

1) Name and address of your company/facility (preferably the SOP should be on
company letterhead).

2) A complete and detailed description of all steps involved in the handling of
regulated garbage at your facility, from the collection, identification, separation
from non-regulated garbage, transportation, and storage, to the final disposition
(including processing if applicable) of the regulated garbage. These descriptions
should accurately reflect the work that is actually done at your facility and in all
areas where your company handles regulated garbage. If your company uses
contractors, you should indicate where they are working and what duties these
contractors are responsible for. The SOP shall also contain information regarding
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routine disinfections, maintenance of equipment including the garbage
containers, transport vehicles, and processing equipment. Specific items for
inclusion in this section include, but are not limited to:

a.
b.

methods of collection regulated garbage

methods of transport of regulated garbage (including a description of the
transport vehicle if applicable)

methods and length of time of storage of regulated garbage (including a
description of the storage location)

methods of processing of regulated garbage (if applicable) and equipment
operating instructions

description of plastic bags and storage containers to be used with
regulated garbage

record keeping requirements for collection, hauling, processing, cleaning
and disinfection, and/or storage of regulated garbage

3) Name, address, and phone number of the primary caterer, hauler, and/or
processor who may be picking up or receiving the regulated garbage collected by
your company.

4) A complete description of your emergency back-up plan. Include the following
information:

a.

b.
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when the back-up plan should be initiated and who in your company
should initiate it (name or position and phone numbers)
who at your facility should be contacted (phone numbers and names or
positions) and what steps to take in an emergency.
information on contacting CBP and/or USDA APHIS Plant Protection and
Quarantine (PPQ), both during office hours and after hours, if the back-up
plan will be initiated.
the name, address, and phone number of an APHIS approved entity that
can perform each regulated garbage function that your facility performs,
as your back-up, in the event that your facility is unable to perform that
function as required by the compliance agreement.
i. For example:
1. Airline cleaners must have a back-up entity that can meet
and clean the plane in the event that they cannot, and a
back-up hauler or caterer that can pick up the regulated
garbage from them, in the event that their primary caterer is
unavailable.
2. Caterers must have a back-up plan for what entity will meet
and de-cater the plane in the event that they cannot, and a
back-up plan for processing regulated garbage within 72
hours, in the event that their on-site processor or primary



5.

processing company is unavailable to. This includes an
APHIS approved hauler that can pick up the regulated
garbage and transport it to the back-up processor.
Regulated garbage haulers must have a back-up entity that
can haul the regulated garbage in the event that they cannot,
and a back-up processor that they can haul the regulated
garbage to in the event that the primary processor is unable
to accept or process their regulated garbage.

Fixed Base Operators must have a back-up plan for who will
meet the plane and safeguard the regulated garbage in the
event that their trained ground crew is unavailable to, and a
back-up hauler and/or processor that can haul and/or
process the regulated garbage collected by them, in the
event that their primary hauler/processor cannot within the
72 hour time limit.

Processors must have a back-up plan for an APHIS
approved entity that can process regulated garbage in the
event that they cannot within the 72 hour time limit, as well
as an APHIS approved back-up hauler that can transport the
regulated garbage from their facility to the back-up
processor, in the event that they cannot process the
regulated garbage.

Alternate back-up plans may be considered, but must ensure that the regulated
garbage is properly safeguarded at all times and must meet regulatory
requirements. (Note: You are responsible for ensuring that the company
providing backup is capable and willing to do so.)

5) A complete description of your spill handling procedures including the cleaning
and disinfection procedures. This includes but is not limited to:
a. name and concentration of the APHIS approved disinfectant that will be
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used to disinfect regulated garbage spills and contamination. An APHIS
approved disinfectant must be used to disinfect regulated garbage
contamination except inside an aircratft.

name of a sanitizer approved by the Environmental Protection Agency
(EPA) for use around food contact surfaces for use inside the aircraft (if
applicable). Bleach and Virkon-S® may not be used inside the aircraft.
dilution or mixing instructions for your disinfectant (if it will be diluted or
mixed). Include information on labeling your disinfectant with the date and
time of dilution or mixing, and include a note on how long the disinfectant
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Is effective after mixing (bleach is effective for only 24 hours after mixing,
and Virkon-S® is effective for seven days after mixing).

. a packing list for your spill kit (including all required components listed in

the cleaning and disinfection addendum of the compliance agreement).

. location in the facility or vehicle where the spill kit(s) will be kept.

actual cleaning and disinfection (C&D) steps that will be used at your
facility or in your operation for cleaning and disinfecting regulated garbage
spills and contamination (both outside and inside the aircraft, if
applicable). Include information on cleaning and disinfecting any non-
disposable tools or equipment contaminated with regulated garbage,
including tools used to clean and disinfect regulated garbage spills. You
should use the cleaning and disinfection addendum of your compliance
agreement as a guide, but the procedures should reflect how C&D is
actually performed at your facility. DO NOT SIMPLY CUT AND PASTE
THE CLEANING AND DISINFECTION ADDENDUM FROM THE
COMPLIANCE AGREEMENT HERE. If your company removes regulated
garbage from maritime vessels or other types of boats, you must include
the company’s procedures for handling spills into the water.

. information on contacting CBP or USDA APHIS PPQ in the event of a spill

outside of the facility or aircraft.

. information on how to document spill or routine cleaning



