Canadian Border
Manual

Appendix C

Directory of CBP Contacts Along the

Canadian Border

Introduction

Do not give cell phone numbers to brokers and the public; they end up

distributed across the country. Forward Phytosanitary Certificates,

copy invoices and other documents to the address listed for your state,

unless other arrangements are made by your local CBP office.

If you have checked the manual and local policy and still need a

decision, please call Blaine, WA or Buffalo, NY during the hours listed.
Otherwise, don’t let the article in question enter. As soon as we have a

24-hour border information number it will be listed here.

Alaska

Idaho

Anchorage

907-271-1236 (After hours, an officer will return your call within 8 hrs)

Fax: 907-271-1244

Sheila M. Waughtal, Acting CBP Supervisory Agriculture Specialist

P.O. Box 190191
Anchorage, AK 99519

Anchorage International Airport
North Terminal, Room NB 156
4600 Postmark Drive
Anchorage, AK 99502

Eastport

208-267-3966

Fax: 208-267-9427

CBP Agriculture Specialist

Highway 95 North
PO Box 237
Eastport, ID 83826

Hours: 0800-1600 Pacific Time: 7 days/week
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Maine

Maine

Calais

207-454-3621 M-F Coverage
207-454-8319 Sun Coverage

3 Customs Street
Calais, ME 04619

Houlton

207-532-2131 Ext. 0 M-F Coverage

Fax: 207-532-4153 Sat Coverage
Sun Coverage

0800-2200
1200-2000

0600-2200
0800-1600
1200-2000

(vacant), CBP Supervisory Agriculture Specialist

27 Customs Loop
Houlton, ME 04730

Jackman

207-668-3771 M-F Coverage
Fax: 207-668-4065

0700-1500

Mari T. Carello-Bigner, CBP Agriculture Specialist

2614 Main Street
Sandy Bay Twp. ME 04945

Van Buren

207-868-2202
Fax: 207-868-0928

137 Bridge Street
P.O. Box 146
Van Buren, ME 04785

Michigan

C-2

Detroit

313-496-2182
Fax: 313-226-6066

Dan Lundgren, CBP Program Manager/Agriculture Liaison Officer

E-mail: Daniel.Lundgren@dhs.gov

211 West Fort Street, Suite 1200
Detroit MI, 48226
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Minnesota

Port of Detroit

CBP Agriculture Inspection

24hr coverage, 7 days/wk: (313) 226-3139, ext 253
Fax: 313-226-0332

Fort Street Cargo Facility

2810 West Fort Street

Detroit, MI 48216

Joseph Diego, Supervisory CBP Agriculture Specialist
joseph.i.diego@dhs.gov

313-226-7602, ext 228

Fax: 313-226-0332

Chadrick Matthies, Chief CBP Officer, Agriculture Inspection
chadrick.c.matthies@dhs.gov
313-226-7602, ext 205

Port Huron

810-985-9541 x 280

Fax: 810-985-5542

Cell: 313-220-8239

Robert Forbes, CBP Supervisory Agriculture Specialist

2321 Pine Grove
Port Huron, MI 48060-1306

Sault Saint Marie

906-253-1987

Fax: 906-632-0987

Jeffery Kratz, CBP Agriculture Specialist
jeffrey.l.kratz@cbp.dhs.gov

Robert Nasser, CBP Chief of Cargo Operations
robert.nasser@cbp.dhs.gov

900 International Bridge Plaza
Sault Saint Marie, MI 49783

Minnesota

Grand Portage

218-475-2244
Fax: 218-475-2651
Zachary Pagel, CBP Agriculture Specialist

9403 Highway 61
Grand Portage, MN 55604
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Montana

International Falls

218-283-2541

Fax: 218-285-6101

Gene Krause, Supervisory CBP Agriculture Specialist

2 Second Avenue
International Falls, MN 56649

Hours: 0800-2400, 7 days/week

Warroad

218-386-2796

Fax: 218-386-2854

Clinton Parsons, CBP Agriculture Specialist
Hours: variable

Montana

C-4

Raymond

406-895-2664

Fax: 406-895-2635

CBP Agriculture Specialist

Highway 16 North of Raymond

P.O. Box 158

Raymond, MT 59256

Hours: 0800-1600 Mountain Time: 5 days/week

Roosville

406-889-3737

Fax: 406-889-5701

CBP Agriculture Specialist

8395 Highway 93 North
Eureka, MT 59917
Hours: 0800-1600 Mountain Time: 7 days/wk

Sweetgrass

406-335-2282

Fax: 406-335-2934

Lynn Shozda, Supervisory CBP Agriculture Specialist
(Ph: 406-335-9519)

P.O. Box 609
Sweetgrass, MT 59484-0609
Hours: 0800-2400 Mountain Time: 7 days/week
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New York

New York

Alexandria Bay

315-482-2261 x294

Fax: 315-482-5304

Patrick Higgins, CBP Agriculture Specialist
Kathleene Steele, CBP Agriculture Specialist
Mark Robinson, CBP Agriculture Specialist

46735 Interstate 81
Alexandria Bay, NY 13607

Buffalo

(Lewiston, Peace, Rainbow, and Whirlpool Bridges)

Lewiston Bridge

Cargo Desk: 716-282-1500 Ext. 218
Lab: 716-285-1886

Fax: 716-285-3565

Peace Bridge

Supervisory CBP Agriculture Specialist Office: 716-884-5701
Cargo Desk: 716-881-4447 x 126

Fax: 716-884-5679

Brent Speicher, Supervisory CBP Agriculture Specialist

Rainbow Bridge
716-284-6843

CBP Agriculture
1 Peace Bridge Plaza
Buffalo, NY 14213

Champlain-Rouses Point

518-298-7216

Fax: 518-298-7217

Robin Wall, Supervisory CBP Agriculture Specialist

U.S. CBP Agriculture
237 West Service Rd.
Champlain, NY 12919
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North Dakota

North Dakota

Dunseith

701-263-4460
Fax: 701-263-4429
Dave Dunlop, CBP Agriculture Specialist

Highway 3 & 281
RR1, Box 117
Dunseith, ND 58329

Hours: variable

Pembina

701-825-8110 Ext. 299
Fax: 701-825-0112

John Paul, Supervisory CBP Agriculture Specialist

10980 I-29, Suite #2
Pembina, ND 58271

Hours: 0800-2400, 7 days/week

Portal

701-926-4241
Fax: 701-926-2124
CBP Agriculture Specialist

301 W. Railway Ave
PO Box 39
Portal, ND 58772

Hours: 0800-2400, 7 days/week

Vermont and New Hampshire

C-6

Derby Line

802-868-3219
Fax: 802-873-3628

107 Interstate 91 South
Derby Line, VT 05830

Hours: 0700-2300, 7 days/week
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Washington

Highgate Springs

802-868-3349

Fax: 802-868-7694

Brian Alcorn, CBP Supervisory Agriculture Specialist

480 Welcome Center Road
Highgate Springs, VT 05488

Hours: 0600-2200, 7 days/week

Washington

Blaine
(crossings west of the Cascade Mountains)

Cargo:
360-332-1640
Fax: 360-332-1452

Hours: 24 hours a day M-F; 0800-2400 Sat. & Sun.

Passenger Vehicle, Peace Arch

360-332-1831 (Agriculture)

360-332-6318 (CBP Officer)

Fax: 360-332-7830

Hours: 0800 - 2400 7days a week

Passenger Vehicle, Pacific Hwy (passenger questions only, not cargo)
360-332-2351

Fax: 360-332-2353

Hours: 0800-2400, 7 days/week

Charles Cunningham, CBP Agriculture Chief
Kathleen Dyer, Supervisory CBP Agriculture Specialist

9901 Pacific Hwy.
Blaine, WA 98230
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Washington

Cc-8

Lynden

360-354-2183
Fax: 360-354-2706
CBP Agriculture Specialist

9949 Guide Meridian St.
Lynden, WA 98264

Hours: M-F 0800-1600

Oroville
(and other Washington ports east of the Cascade Mountains)

509-476-2556 (same as the Customs number)
Fax: 509-476-3209

Marcy King, CBP Agriculture Specialist

Kim Renner, CBP Agriculture Specialist

33643 Hwy 97
Oroville, WA 98844

Hours: 0700-2200, 7 days/week

Sumas

360-988-2971
Fax: 360-988-6300
Cory Everton, Supervisory CBP Agriculture Specialist

103 Cherry St.
Sumas, WA 98295

Hours: M-F 0800-2400; Sa, Su 0800-1600
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