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Date: JUN-11-2004 

2.40 ( a ) REPEAT NCI DIRECT 

2.40 ( b ) REPEAT NCI 
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS). 
-=(a) Each dealer or exhibitor shall have an attending veterinarian who shall provide adequate veterinary care to its 
animals in compliance with this section. 

(1) Each dealer and exhibitor shall employ an attending veterinarian under formal arrangements. In the case of a part-time 
attending veterinarian or consultant arrangements, the formal arrangements shall include a written program of veterinary 
care and regularly scheduled visits to the premises of the dealer or exhibitor; and 

(2) Each dealer and exhibitor shall assure that the attending veterinarian has appropriate authority to ensure the provision 
of adequate veterinary care and to oversee the adequacy of other aspects of animal care and use.>>>> 

The last annual visit by the attending veterinarian to the licensed premise was Sept. 30, 2002. The written Program of 
Veterinary Care (last updated 10/3/03) states: "Regularly scheduled visits by the attending veterinarian will occur at the 
following frequency: Regularly scheduled visits once a month with an annual inspection once a year." The last time the 
attending veterinarian visited the premise for any reason was to assist an elk in dystocia in Oct. 2003. The written PVC is not 
being followed as written nor as required. 

Non-compliances in the written Program of Veterinary Care are continuous and repetitive, as indicated on inspection reports 
dated 3/12/90,6/14/91, 9/23/91, 2/4/92, 5/4/94, 8/25/97,6/3/03, 7/3/03, and this report. 

<<<<b) Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include: ...... 
(2) The use of appropriate methods to prevent, control, diagnose, and treat diseases and injuries, and the availability of 

emergency, weekend, and holiday care; 
(3) Daily observation of all animals to assess their health and well-being; Provided, however, That daily observation of 

animals may be accomplished by someone other than the attending veterinarian; and Provided, further, That a mechanism of 
direct and frequent communication is required so that timely and accurate information on problems of animal health, 
behavior, and well-being is conveyed to the attending veterinarian.=+> 

The male cougar named "Chester" was observed exhibiting abnormal behavior during the inspection. He was acting 
agitated, slightly uncoordinated, pacing erratically, panting (on a cool day), and drooling. His left eye was sunken and the 
third eyelid was swollen and red. The licensee, who was accompanying the inspection, said that he didn't know anything 
about it. Upon checking the record book in the barn, an entry made on 4/12/04 stated that the attending veterinarian had been 
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called and made the tentative diagnosis over the phone that the animal may have an ear infection. He prescribed tetracycline 
500 mg twice daily for 2 weeks. The medication was picked up at the clinic and given to the animal by the head keeper. The 
record does not show when the medication was started or finished. The attending veterinarian did not see or examine the 
animal. There was no followup with the attending veterinarian. The head keeper stated that the animal had shown much 
improvement from how it was behaving before the treatment. He also stated that the animal is old, may not come around as 
fast as a younger animal, and that the animal may not get any better than it already is doing. He indicated that he did not think 
it was necessary for the attending veterinarian to examine the animal. During the exit conference with the licensee, the 
correction was to call the attending veterinarian on Friday, June 11, and set up an appointment to have the cougar examined 
and evaluated, and that the veterinary visit would be done by June 18. 1 called the attending veterinarian on Saturday, June 
12, to discuss the Program of Veterinary Care. I was told by him that the licensee had not yet called to schedule an 
appointment. 

Since Jan.2, 2004, the following animals have died: 1 zebra, 3 bison, 1 grizzly bear, 2 silver foxes, 1 wolf, 2 yak, and 1 cougar. 
The only explanations given by the licensee and the head keeper for these deaths is that the animals were old and that they 

were found dead. It is questionable that none of these animals had exhibited any symptoms of illness or required veterinary 
care prior to being "found dead". 

The licensee is not providing adequate veterinary care. Direct and frequent communication with the attending veterinarian is 
not being done to ensure that the animal(s) health and well-being is maintained. This is a repetitive non-compliance, as 
demonstrated on inspection reports dated: 1/12/90, 3/12/90, 6/14/91, 9/23/91, 3/7/95, 12/17/02, 6/3/03, and this report. 

2.75 ( b ) REPEAT NCI 
RECORDS: DEALERS AND EXHIBITORS. 
<<<<(b)(l) Every dealer other than operators of auction sales and brokers to whom animals are consigned, and exhibitor 
shall make, keep, and maintain records or forms which fully and correctly disclose the following information concerning 
animals other than dogs and cats, purchased or othewise acquired, owned, held, leased, or otherwise in his or her 
possession or under his or her control, or which is transported, sold, euthanized, or otherwise disposed of by that dealer or 
exhibitor. The records shall include any offspring born of any animal while in his or her possession or under his or her 
control.>>>> 

(i) The name and address of the person from whom the animals were purchased or otherwise acquired; 
(ii) The USDA license or registration number of the person if he or she is licensed or registered under the Act; 

(iii) The vehicle license number and state, and the driver's license number and state of the person, if he or she is not 
licensed or registered under the Act; 

(iv) The name and address of the person to whom an animal was sold or given; 
(v) The date of purchase. acquisition, sale. or disposal of the animal@); 
(vi) The species of the animal(s); and 
(vii) The number of animals in the shipment.>-> 

There are no acquisition records for the 7 goats, 4 sheep, and 4 rabbits in the petting zoo. 

The animal inventory on 12/8/03 for Yak was 22 animals. According to the records kept in the barn. 2 have died and 2 were 
born since then. The actual count for this inspection was 23 yak. 1 yak has no acquisition record or birthdate recorded. 
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The animal inventory on 12/8/03 for fallow deer was 71 animals. 32 of these had been sold or butchered since then. 
Therefore. there should be 39 fallow deer. The actual count for this inspection was 50. There are no acquisition or birth 
records for 11 animals. 

This is a continuing and repetitive non-compliance, as indicated on inspection reports dated 8110189, 1/12/90. 6/14/91. 
9/23/91, 8/25/92, 4/1/93, 6/3/03, and this inspection. 

3.127 ( d ) REPEAT NCI 
FACILITIES, OUTDOOR. 
There is still no perimeter fence, or approved variance request. Along the southeast corner of the hoofstock pasture, the 
primary enclosure fence was not anchored and could be lifted up at it's base. A predator could have ready access to the 
pasture in this area. The correction date for this non-compliance was 8/31/03. 

3.130 REPEAT NCI 
WATERING. 
The receptacle for the water for the rhinoceros still has abundant long green filamentous algae growing on the insides of the 
receptacle. There is rust and dirt buildup in the bottom of the receptacle. 

The water trough for the elk next to the drive-through road still has heavy rust buildup on the inside surfaces. 

The watering receptacles in four of the bear pens on the north side of the walk-through area have buildup of rust and algae 
inside of them. 

This is a repetitive non-compliance as indicated on inspection reports dated: 747189, 4/3/92, 8/31/99, 12/8/03, and this 
inspection. The correction date for this was 12/12/03. Bi-weekly cleaning was to be carried out. 

3.131 ( c ) 
SANITATION. 
c<<<(c) Housekeeping. Premises (buildings and grounds) shall be kept clean and in good repair in order to protect the 
animals from injury and to facilitate the prescribed husbandry practices set forth in this subpart.>>>> 

The floor of the freezer has thick accumulations of hair, meat and fat debris, and dirt buildup. During the inspection, a plastic 
tarp covering thc floor had recently-slaughtered animal parts lying upon it to dry out before placing them in the storage bins. 
The tarp is walked on by anyone entering the freezer. There is a high risk of the meat being contaminated by foot traffic and 
by being placed on the floor. 

The walls of the freezer had abundant buildup of blood, meat, and fat. The freezer is not being maintained in sanitary 
condition 

The licensee stated that the floor and walls of the freezer would be cleaned by July 10, 2004. It will be cleaned monthly, or 
more often if needed. 

p r e p 3  BY - & *; - + 
RU HANSCO , V. M. 0. , U DA. AP-are Date: 

Title: VETERINARY MEDICAL OFFICER , Inspector ID: 5034 

Received By: 
--. . . 

CERTIFIEDMAIL #7001 1940 0004 4359 7468 

JUN-14-2004 

Date: 
JUN-14-2004 

- .  - 
Title: NA 

Page 3 of 4 - 



HHANSCM 

3419 cust-id 

160313 insp-id 

1921 site-id 

Animal Inventory: Tigers-2; African lions-2; Cougars-7; Leopard-I; Bobcats-3: Lynx-2; Bears-27; Wolves-14; Coyotes-2: 
Racoons-2; Zebra-I; Rhinoceros-I; Prairie dogs-approx. 50; Elk-23; Yak-23; Bison-24; Fallow deer-50; Llamas-12; Goats-7; 
Sheepd; Rabbits4. 
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