Veterinary Services Process Streamlining
USD. United States Animal Import Module (AIM)
—_— rt t .
S oot On-Line Process for

Land Border Port Importers/Brokers
Business Prufile VSPS website: https://vsapps.aphis.usda.gov/vsps Scone:

This job aid provides instructions for the Importer/Broker to

Export Pop-up Blockers: Before logging into a Veterinary Services | use when working in the VSPS Animal Import module.

Process Streamlining (VSPS) module, turn off/disable your The action items reflect the process flow diagram.
- 2 H i Importation Request will sometimes be referred to as “IR”.
Animal Im purt web browser’s pop-up blocker function. C ed 10
. Required fields: In VSPS, you must enter information into For problems with \;OM eAu;hentlcatlon
Personal Profile the fields next to text with a red-colored asterisk (*). L USername/password: .
] eAuthentication Helpdesk: 1-800-457-3642 (Option 1)
Cognos VSPS Warning! eAuthHelpDesk@ftc.usda.gov

DO NOT use the browser back button in the VSPS
application. Doing so will kick you out of the application.
Instead, use the ‘breadcrumbs’ at the top of the screen:

Forexample: V5SPS Home | Animal Import | Routing Impert

Install Apps
Contact Us

For problems with using VSPS contact:
VS.VSPS.U.S.Imports.Help@aphis.usda.gov

Helpful Tips Section

Updating a Declined Importation Request
Note: These instructions can be used if you need to update information on your Importation Request.
You can edit the Importation Request as long as the status is: Initial or Submitted to Port.

e If after submitting an Importation Request to a port, the port finds something on the Importation Request that needs to be

changed, they will Decline it and enter comments for what needs to be changed.
e Anemail will be sent to the person that created the Importation Request notifying of the changes required.
e The person that created the Importation Request will need to edit the Importation Request, and submit it again.

The email will look something like the below example:

Wed 8/15/2018 10:53 AM

APHIS-VSPS Admin
V5PS Notification of Declined Importation Request

This email is to inform you that Importation Request T-32583839 has been declined for the following reason: Animals on the
Health Certificate do not match. Attach correct Health Certificate and Submit..

Please do not reply to this email, if you need assistance please contact: VS.VSPS.U.S.Imports.Help@aphis.usda.gov

When an Importation Request is Declined by the port, the status of the Importation Request will switch back to ‘Initial’ so the
person that created the Importation Request can make the needed changes.

Find the Importation Request Document Number by doing the following:

- - - - Importation Request Search Criteria
1. Click on Animal Import on the left blue navigation area, | mimans [Sooeta Pa =
H Search By Name: (firsf name or lsst name or firsi end last name, these values must be separated by a single space. User can also use a wildcard *)
2. Click Route Import, . pe i by o st
3. Click Find Existing Importation. e ]
Destination: ]
Enter the Document Number from the email into the Date o1ty | - [
Document Number search box and click Search. %-—E I
Reservation Number. |:|
Species: | Select Species v
unit Type:
Animal ID [ | [Select ID Type V]
Attached Document Type:
Purposs: | Select Purpase v
(Alabama
Alaska ~
Desfination State: Arizona
(Arkansas v
California
([ search ’
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Click Edit under the Action area:

Choca Ao 4 of

Unit
Document Number Port Broker Importer Species Types Purpose Origin *  Status
T-3253839 Santa Tracey Bovine Live Animal Feeding Chihuahua, Initial
Teresa, Samuelson Mexico 1
[Copy MNew Bismarck,
wiAnimals] Mexico North
[Woid] Dakota

Look in the Reason for Decline area to see what changes need to be made.

Customs Entry Number: 614-4015110

Port of Embarkation: Chihuahua, Mexico

Date of Entry: 051472018

- Importation Request Summary: T-3258839

Port of Ammival: Santa Teresa, New Mexico
Status: Initial
Country of Origin: Mexico

Health Ceriificates: health certificate number 123

Suif]
Bisn

Reason for Decline: Animals on the Health Ceriificate do not match. Attach comrect Health Cerificate and Submit.

[Audit]

' Edit Information || Submit || Void || Return |

Click on Edit Information if any of the
following information needs to be updated:
Date of Entry,

Importer, Broker,

Destination,

Shipper,

Consignee,

Customs Entry Number,

Vehicle Identifiers, or

Health Certificate Numbers

- Importation Request Summary: T-3258839

Customs Entry Number. 614-4015110

Port of Arrival: Santa Teresa, New Mexico
Status: Initial
Country of Origin: Mezxico

Port of Embarkation: Chihuahua, Mexico
Health Certificates: health ceriificate number 123
Date of Entry: 05147201

Reason for Decline:

L

Submit || Void || Return |

als on the Health Certificate do not match. Attach correct Health Certificate and Submit.

e meas =

If you uploaded the wrong spreadsheet of animals or need to remove or update some animals from the Importation Request you
would click Edit next to the animal group under the Animal Groups section.

Create Animals

Animal Groups
Action Species Count Gender Age Range

Y L N P

u gyl Bovine 300 Number Castrated Male 12MONTHS - 26MONTHS Feeding Mo 12345678
Create Animals |

Purpose US Return Health Certificate(s)

[T A S
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To delete the entire list of uploaded animals so you can upload a new spreadsheet:

Under the | want to... section, click the drop
down arrow next to the select action box.

Select Delete Selected Animals and
click Apply.

Since all animals are selected this
deletes ALL animals.

After animals have been deleted, click
the Return button.

Click OK on the warning screen:

Group Bovine
Species Bovine

Is this a US Return? O

Unit of Measure *

Purpose of Importation * | Feeding v
Save || Return

r I want to...
[Select Action mh
These actions will apply to the selected animals in the list below.

Animals

| 7] seiectal

Group Bowine
Spesiet Bend
Ut of Measure * | Mumber W

s this @ US Reham?

Purpose of Imponatcn * | Feadang kol

| Sove || Retum

T want fo...

Thesa b oo will ag the seleciod animals in he B

Animals
1 Select All

Animal groups may only contain 500 individual animals.

|. 300 animals have been deleted.

- Importation Request Animal Group: T-3258839

Group
Species Biovine

Unt o Measure *

Is this a US Retumn? |

Purpose of Importation * |Feedinq

E=)e—

|—I want to...

This site says...

WARNING! If you proceed, your changes
will be lost

Click Cancel for an opportunity to save
your changes using the appropriate button
on the page.

Click OK to discard your changes.

0K Cancel
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Click Create Animals to upload the new spreadsheet of animals:

Create Animals

An <
Action Species Count Gender Age Range Purpose

Create Animals

If you need to update the Attachments, under the Form Management section:
Click on View to view the attachment.

Click on Delete to delete the attachment.

Click on New to add a new attachment.

wlhedle A aéns

Form Management

Importation Declaration (17-28) Movement of Restricted Animals (1-27)
| Select. . W |

Ectoparasite Collection (5-38)
Application for Permit (17-129) [New]

Pet Bird Owner Agreement (17-8)
Importation Release (17-30)

Dourine Glanders Report (17-31)
Importation Refusal (17-30R)

Specimen Submission (10-4)

Antachments [New]
Spreadsheet of animals [View] [Delete]
Health Certificate [View] [Delete]

Testing documents [View] [Delete]

'_

After the changes are made, click Submit to submit the Importation Request to the Port again.

r Importation y: T-3258839
Customs Entry Number: 614-4015110
Port of Armival Santa Teresa, New Mexico Importer — r Destination
r Broker—
Tracey Samuelson
Status: Initial 3509 Miriam Ave
A - Suite B
Exhvciiruniiicas Bismarck, Norih Dakota, 58501
. . y {
Port of Embarkation: Chihuahua, Mexico e L
Health Cerfificates: health cerfificate number 123 rShi 1re
Date of Entry: 0571472018
Reason for Decline: Animals on th h Cerfificate do not match. Attach correct Health Certificate and Submit.

[Audit]

| Edit Information |

[Offfu'ne Actions

Animal Groups
Action Species Count Gender Age Range Purpose US Return Health Certificate(s)
[Edit] [Copy] Bovine 300 Number Castrated Male 12MONTHS - 26MONTHS Feeding No 12345678

Create Animals

Form Management

Importation Declaration (17-29) Movement of Restricted Animals (1-27)

Ectoparasite Collection (5-38)
Application for Permit (17-129) [New]
Pet Bird Owner Agreement (17-8)
Importation Release (17-30)
Dourine Glanders Report (17-31)
Importation Refusal (17-30R)
Specimen Submission (10-4)
Artachments [New]
Spreadsheet of animals [View] [Delete]
Health Certificate [View] [Delete]
Testing documents [View] [Delete]
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